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BdZ_YWj[ Xo Y [Ya cWha _ j [ h[]_ijhWdj _i W m[bb*ademd i[Wied[Z _iik[h) Wi Z[ _d[Z _d Kkb[ 1-2 e j [ L[Ykh_j_[i :Yj+
R[i	 Ge

BdZ_YWj[ Xo Y [Ya cWha _ j [ h[]_ijhWdj _i dej h[gk_h[Z je _b[ h[fehji fkhikWdj je L[Yj_ed .0 eh L[Yj_ed .2%Z& e j [ :Yj+
R[i	 Ge

BdZ_YWj[ Xo Y [Ya cWha m [j [h j [ h[]_ijhWdj %.& Wi _b[Z Wbb h[fehji h[gk_h[Z je X[ _b[Z Xo L[Yj_ed .0 eh .2%Z& e j [
L[Ykh_j_[i nY Wd][ :Yj e .601 Zkh_d] j [ fh[Y[Z_d] ./ cedj i %eh eh ikY i ehj[h f[h_eZ j Wj j [ h[]_ijhWdj mWi h[gk_h[Z
je _b[ ikY h[fehji&) WdZ %/& Wi X[[d ikX [Yj je ikY _b_d] h[gk_h[c[dji eh j [ fWij 6- ZWoi+ R[i Ge 	



BdZ_YWj[ Xo Y [Ya cWha m [j [h j [ h[]_ijhWdj Wi ikXc_jj[Z [b[Yjhed_YWbbo [l[ho Bdj[hWYj_l[ WjW _b[ h[gk_h[Z je X[
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c[h]_d] ]hemj YecfWdo

B Wd [c[h]_d] ]hemj YecfWdo) _dZ_YWj[ Xo Y [Ya cWha _ j [ h[]_ijhWdj Wi [b[Yj[Z dej je ki[ j [ [nj[dZ[Z jhWdi_j_ed
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BdZ_YWj[ Xo Y [Ya cWha m [j [h j [ h[]_ijhWdj Wi _b[Z W h[fehj ed WdZ Wjj[ijWj_ed je _ji cWdW][c[dj i Wii[iic[dj e j [
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M _i :ddkWb K[fehj ed ehc .-*D YedjW_di ehmWhZ*beea_d] ijWj[c[dji m_j _d j [ c[Wd_d] e j [ N+L+ Ih_lWj[
L[Ykh_j_[i E_j_]Wj_ed K[ ehc :Yj e .662) L[Yj_ed /4: e j [ L[Ykh_j_[i :Yj e .600) Wi Wc[dZ[Z) eh j [ L[Ykh_j_[i :Yj)
WdZ L[Yj_ed /. e j [ L[Ykh_j_[i nY Wd][ :Yj e .601) Wi Wc[dZ[Z) eh j [ nY Wd][ :Yj) m _Y ijWj[c[dji _dlebl[
ikXijWdj_Wb h_iai WdZ kdY[hjW_dj_[i+ :bb ijWj[c[dji ej [h j Wd ijWj[c[dji e _ijeh_YWb WYji YedjW_d[Z _d j _i :ddkWb K[fehj
ed ehc .-*D) _dYbkZ_d]) Xkj dej b_c_j[Z je) ijWj[c[dji h[]WhZ_d] ekh kjkh[ h[ikbji e ef[hWj_edi) _dWdY_Wb YedZ_j_ed)
Xki_d[ii ijhWj[]o WdZ fbWdi) [ ehji h[bWj[Z je ekh ijhWj[]_Y jhWdi ehcWj_ed fbWd) ikijW_dWX_b_jo*h[bWj[Z [ ehji) cWha[j ]hemj
WdZ eX [Yj_l[i e cWdW][c[dj eh kjkh[ ef[hWj_edi) Wh[ ehmWhZ*beea_d] ijWj[c[dji+ Bd iec[ YWi[i) oek YWd _Z[dj_ o
ehmWhZ*beea_d] ijWj[c[dji X[YWki[ j [o YedjW_d mehZi ikY Wi yWdj_Y_fWj[)z yX[b_[l[)z yYedj[cfbWj[)z yYedj_dk[)z
yYekbZ)z y[ij_cWj[)z y[nf[Yj)z y_dj[dZ)z ycWo)z yfbWd)z yfej[dj_Wb)z yfh[Z_Yj)z yfhe [Yj)z yi ekbZ)z yjWh][j)z ym_bb)z eh
ymekbZz eh j [ d[]Wj_l[ e j [i[ mehZi eh ej [h i_c_bWh j[hci eh [nfh[ii_edi+

Rek i ekbZ dej h[bo ed ehmWhZ*beea_d] ijWj[c[dji Wi fh[Z_Yj_edi e kjkh[ [l[dji+ P[ Wl[ XWi[Z j [ ehmWhZ*beea_d]
ijWj[c[dji YedjW_d[Z _d j _i :ddkWb K[fehj ed ehc .-*D fh_cWh_bo ed ekh Ykhh[dj [nf[YjWj_edi WdZ fhe [Yj_edi WXekj
kjkh[ [l[dji WdZ jh[dZi j Wj m[ X[b_[l[ cWo W [Yj ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+ M [
ekjYec[ e j [ [l[dji Z[iYh_X[Z _d j [i[ ehmWhZ*beea_d] ijWj[c[dji _i ikX [Yj je h_iai WdZ kdY[hjW_dj_[i) _dYbkZ_d] j [
WYjehi Z[iYh_X[Z _d yIWhj B) Bj[c .:+ K_ia WYjehiz WdZ [bi[m [h[ _d j _i :ddkWb K[fehj ed ehc .-*D+ Feh[el[h) m[
ef[hWj[ _d W l[ho Yecf[j_j_l[ WdZ hWf_Zbo Y Wd]_d] [dl_hedc[dj+ G[m h_iai WdZ kdY[hjW_dj_[i [c[h][ hec j_c[ je j_c[)
WdZ _j _i dej feii_Xb[ eh ki je fh[Z_Yj Wbb h_iai WdZ kdY[hjW_dj_[i j Wj YekbZ Wl[ Wd _cfWYj ed j [ ehmWhZ*beea_d]
ijWj[c[dji YedjW_d[Z _d j _i :ddkWb K[fehj ed ehc .-*D+ M [ h[ikbji) [l[dji) WdZ Y_hYkcijWdY[i h[ b[Yj[Z _d j [ ehmWhZ*
beea_d] ijWj[c[dji cWo dej X[ WY _[l[Z eh eYYkh) WdZ WYjkWb h[ikbji) [l[dji) eh Y_hYkcijWdY[i YekbZ Z_ [h cWj[h_Wbbo hec
j ei[ Z[iYh_X[Z _d j [ ehmWhZ*beea_d] ijWj[c[dji+

Bd WZZ_j_ed) ijWj[c[dji j Wj ym[ X[b_[l[z WdZ i_c_bWh ijWj[c[dji h[ b[Yj ekh X[b_[ i WdZ ef_d_edi ed j [ h[b[lWdj ikX [Yj+
M [i[ ijWj[c[dji Wh[ XWi[Z ed _d ehcWj_ed WlW_bWXb[ je ki Wi e j [ ZWj[ e j _i :ddkWb K[fehj ed ehc .-*D+ P _b[ m[
X[b_[l[ j Wj ikY _d ehcWj_ed fhel_Z[i W h[WiedWXb[ XWi_i eh j [i[ ijWj[c[dji) j Wj _d ehcWj_ed cWo X[ b_c_j[Z eh
_dYecfb[j[+ Hkh ijWj[c[dji i ekbZ dej X[ h[WZ je _dZ_YWj[ j Wj m[ Wl[ YedZkYj[Z Wd [n Wkij_l[ _dgk_ho _dje) eh h[l_[m e )
Wbb h[b[lWdj _d ehcWj_ed+ M [i[ ijWj[c[dji Wh[ _d [h[djbo kdY[hjW_d) WdZ _dl[ijehi Wh[ YWkj_ed[Z dej je kdZkbo h[bo ed j [i[
ijWj[c[dji+

M [ ehmWhZ*beea_d] ijWj[c[dji YedjW_d[Z _d j _i :ddkWb K[fehj ed ehc .-*D h[bWj[ edbo je [l[dji Wi e j [ ZWj[ ed
m _Y j [ ijWj[c[dji Wh[ cWZ[+ P[ kdZ[hjWa[ de eXb_]Wj_ed je kfZWj[ Wdo ehmWhZ*beea_d] ijWj[c[dji cWZ[ _d j _i :ddkWb
K[fehj ed ehc .-*D eh je h[ b[Yj d[m _d ehcWj_ed eh j [ eYYkhh[dY[ e kdWdj_Y_fWj[Z [l[dji) [nY[fj Wi h[gk_h[Z Xo
Wffb_YWXb[ i[Ykh_j_[i bWmi+ P[ cWo dej WYjkWbbo WY _[l[ j [ fbWdi) _dj[dj_edi) eh [nf[YjWj_edi Z_iYbei[Z _d eh [nfh[ii[Z Xo)
WdZ oek i ekbZ dej fbWY[ kdZk[ h[b_WdY[ ed) ekh ehmWhZ*beea_d] ijWj[c[dji+ Hkh ehmWhZ*beea_d] ijWj[c[dji Ze dej h[ b[Yj
j [ fej[dj_Wb _cfWYj e Wdo kjkh[ WYgk_i_j_edi) c[h][hi) Z_ifei_j_edi) e_dj l[djkh[i) eh _dl[ijc[dji+
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Ndb[ii j [ Yedj[nj ej [hm_i[ h[gk_h[i) Wbb h[ [h[dY[i _d j _i :ddkWb K[fehj ed ehc .-*D je ym[)z yki)z yekh)z yekh
YecfWdo)z WdZ y:bbX_hZiz h[ [h je :bbX_hZi) BdY+ WdZ _ji ikXi_Z_Wh_[i+ M [ :bbX_hZi Z[i_]d be]e) y:bbX_hZi)z WdZ ekh ej [h
h[]_ij[h[Z eh Yecced bWm jhWZ[cWhai) i[hl_Y[ cWhai) eh jhWZ[ dWc[i Wff[Wh_d] _d j _i :ddkWb K[fehj ed ehc .-*D Wh[
j [ fhef[hjo e :bbX_hZi) BdY+ Hj [h jhWZ[ dWc[i) jhWZ[cWhai) WdZ i[hl_Y[ cWhai ki[Z _d j _i :ddkWb K[fehj ed ehc .-*D
Wh[ j [ fhef[hjo e j [_h h[if[Yj_l[ emd[hi+ Leb[bo eh Yedl[d_[dY[) m[ Wl[ ec_jj[Z j [ u WdZ v Z[i_]dWj_edi) Wi
Wffb_YWXb[) eh j [ jhWZ[cWhai m[ dWc[ _d j _i :ddkWb K[fehj ed ehc .-*D+

P[ WddekdY[ cWj[h_Wb _d ehcWj_ed je j [ fkXb_Y j hek] W lWh_[jo e c[Wdi) _dYbkZ_d] _b_d]i m_j j [ N+L+ L[Ykh_j_[i
WdZ nY Wd][ ecc_ii_ed) eh L ) fh[ii h[b[Wi[i) fkXb_Y Yed [h[dY[ YWbbi) ekh m[Xi_j[ %WbbX_hZi+Yec&) j [ _dl[ijeh
h[bWj_edi i[Yj_ed e ekh m[Xi_j[ %_h+WbbX_hZi+Yec&) ekh BdijW]hWc WYYekdj %9WbbX_hZi&) ekh Q WYYekdj %9WbbX_hZi&) ekh
E_da[ZBd WYYekdj %b_da[Z_d+Yec,YecfWdo,WbbX_hZi&) WdZ ekh WY[Xeea fW][ %9m[Wh[WbbX_hZi&+ P[ ki[ j [i[ Y Wdd[bi je
Yecckd_YWj[ m_j _dl[ijehi WdZ j [ fkXb_Y WXekj ekh YecfWdo) ekh fheZkYji) WdZ ej [h cWjj[hi+ M [h[ eh[) m[ [dYekhW][
_dl[ijehi) j [ c[Z_W) WdZ ej [hi _dj[h[ij[Z _d ekh YecfWdo je h[l_[m j [ _d ehcWj_ed m[ cWa[ fkXb_Y _d j [i[ beYWj_edi) Wi
ikY _d ehcWj_ed YekbZ X[ Z[[c[Z je X[ cWj[h_Wb _d ehcWj_ed+ Bd ehcWj_ed YedjW_d[Z ed) eh j Wj YWd X[ WYY[ii[Z j hek] )
ekh m[Xi_j[ eh ieY_Wb c[Z_W Y Wdd[bi _i dej _dYehfehWj[Z Xo h[ [h[dY[ _d j _i :ddkWb K[fehj ed ehc .-*D+
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t P[ cWo X[ kdWXb[ je ikYY[ii kbbo [n[Ykj[ ed ekh ijhWj[]_Y jhWdi ehcWj_ed fbWd) i_cfb_ _YWj_ed _d_j_Wj_l[i) eh ekh
bed]*j[hc ]hemj ijhWj[]o) _dYbkZ_d] [ ehji je cW_djW_d eh ]hem ekh Ykhh[dj h[l[dk[ WdZ fhe _j b[l[bi) h[ZkY[ ekh
Yeiji) eh WYYkhWj[bo eh[YWij Z[cWdZ WdZ ikffbo eh ekh fheZkYji+

t B m[ W_b je WjjhWYj d[m Ykijec[hi) h[jW_d [n_ij_d] Ykijec[hi) eh cW_djW_d eh _dYh[Wi[ iWb[i je Ykijec[hi) ekh
Xki_d[ii) _dWdY_Wb YedZ_j_ed) h[ikbji e ef[hWj_edi) WdZ ]hemj fheif[Yji m_bb X[ Whc[Z+

t Hkh ef[hWj_d] h[ikbji cWo bkYjkWj[ i_]d_ _YWdjbo WdZ ekh fWij ef[hWj_d] h[ikbji cWo dej X[ W ]eeZ _dZ_YWj_ed e
kjkh[ f[h ehcWdY[+

t Hkh [ ehji je jhWdi_j_ed ekh _dj[hdWj_edWb ]e*je*cWha[j ijhWj[]o hec W Z_h[Yj ceZ[b je W Z_ijh_Xkjeh ceZ[b cWo dej
X[ ikYY[ii kb WdZ cWo d[]Wj_l[bo _cfWYj ekh ef[hWj_d] h[ikbji WdZ XhWdZ lWbk[+

t Yedec_Y kdY[hjW_djo _d ekh a[o cWha[ji cWo W [Yj Yedikc[h fkhY Wi[i e Z_iYh[j_edWho _j[ci) m _Y Wi
W [Yj[Z WdZ cWo Yedj_dk[ je WZl[hi[bo W [Yj Z[cWdZ eh ekh fheZkYji+

t B m[ Wh[ kdWXb[ je cW_djW_d WdZ [d WdY[ j [ lWbk[ WdZ h[fkjWj_ed e ekh XhWdZ WdZ,eh Yekdj[h Wdo d[]Wj_l[
fkXb_Y_jo) m[ cWo X[ kdWXb[ je i[bb ekh fheZkYji) m _Y mekbZ Whc ekh Xki_d[ii WdZ YekbZ cWj[h_Wbbo WZl[hi[bo
W [Yj ekh _dWdY_Wb YedZ_j_ed WdZ h[ikbji e ef[hWj_edi+

t P[ Wl[ _dYkhh[Z i_]d_ _YWdj d[j beii[i i_dY[ _dY[fj_ed WdZ Wdj_Y_fWj[ j Wj m[ m_bb Yedj_dk[ je _dYkh beii[i eh j [
eh[i[[WXb[ kjkh[+

t P[ ef[hWj[ _d W _] bo Yecf[j_j_l[ cWha[j WdZ j [ i_p[ WdZ h[iekhY[i e iec[ e ekh Yecf[j_jehi cWo Wbbem j [c
je Yecf[j[ ceh[ [ [Yj_l[bo j Wd m[ YWd) m _Y YekbZ h[ikbj _d W beii e ekh cWha[j i Wh[ WdZ W Z[Yh[Wi[ _d ekh d[j
h[l[dk[ WdZ fhe _jWX_b_jo+

t Hkh eYki ed ki_d] ikijW_dWXb[) _] *gkWb_jo cWj[h_Wbi WdZ [dl_hedc[djWbbo h_[dZbo cWdk WYjkh_d] fheY[ii[i WdZ
ikffbo Y W_d fhWYj_Y[i cWo _dYh[Wi[ ekh Yeij e h[l[dk[ WdZ _dZ[h ekh h[l[dk[ ]hemj +

t b_cWj[ Y Wd][ WdZ _dYh[Wi[Z eYki Xo ]el[hdc[dji) eh]Wd_pWj_edi) Ykijec[hi) WdZ _dl[ijehi ed ikijW_dWX_b_jo
_iik[i) _dYbkZ_d] j ei[ h[bWj[Z je Yb_cWj[ Y Wd][ WdZ ieY_Wbbo h[ifedi_Xb[ WYj_l_j_[i) cWo WZl[hi[bo W [Yj ekh
h[fkjWj_ed) Xki_d[ii) WdZ _dWdY_Wb h[ikbji+

t B m[ Wh[ kdWXb[ je Wdj_Y_fWj[ fheZkYj jh[dZi WdZ Yedikc[h fh[ [h[dY[i) eh m[ W_b _d ekh j[Y d_YWb WdZ cWj[h_Wbi
_ddelWj_ed je ikYY[ii kbbo Z[l[bef WdZ _djheZkY[ d[m _] *gkWb_jo fheZkYji) m[ cWo dej X[ WXb[ je cW_djW_d eh
_dYh[Wi[ ekh h[l[dk[ WdZ fhe _ji+

t P[ kj_b_p[ W hWd][ e cWha[j_d]) WZl[hj_i_d]) WdZ ej [h _d_j_Wj_l[i je _dYh[Wi[ [n_ij_d] Ykijec[hi if[dZ WdZ je
WYgk_h[ d[m Ykijec[hi8 _ j [ Yeiji e WZl[hj_i_d] eh cWha[j_d] _dYh[Wi[) eh _ ekh _d_j_Wj_l[i W_b je WY _[l[ j [_h
Z[i_h[Z _cfWYj) m[ cWo X[ kdWXb[ je ]hem j [ Xki_d[ii fhe _jWXbo+

t Hkh Xki_d[ii _i ikX [Yj je j [ h_ia e cWdk WYjkh[h YedY[djhWj_ed+

t P[ Wl[ W i_]d_ _YWdj Wcekdj e bed]*b_l[Z Wii[ji) m _Y Wh[ Wii[ii[Z eh _cfW_hc[dj m [d[l[h [l[dji eh Y Wd][i
_d Y_hYkcijWdY[i _dZ_YWj[ j Wj j [_h YWhho_d] Wcekdj cWo dej X[ h[Yel[hWXb[8 WZZ_j_edWbbo) m[ cWo d[l[h h[Wb_p[
j [ kbb lWbk[ e ekh bed]*b_l[Z Wii[ji) YWki_d] ki je h[YehZ cWj[h_Wb _cfW_hc[dj Y Wh][i+

t :i W YecfWdo j Wj ef[hWj[i h[jW_b ijeh[i) m[ Wh[ ikX [Yj je lWh_eki h_iai) _dYbkZ_d] Yecc[hY_Wb h[Wb [ijWj[ WdZ
bWXeh WdZ [cfbeoc[dj h_iai8 WZZ_j_edWbbo) m[ cWo X[ kdWXb[ je ikYY[ii kbbo ef[d d[m ijeh[ beYWj_edi _d [n_ij_d]

D E 835FADE EG 3DK

Bdl[ij_d] _d ekh bWii : Yecced ijeYa _dlebl[i W _] Z[]h[[ e h_ia X[YWki[ ekh Xki_d[ii _i ikX [Yj je dkc[heki
h_iai WdZ kdY[hjW_dj_[i) Wi ceh[ kbbo Z[iYh_X[Z _d yIWhj B) Bj[c .:+ K_ia WYjehiz e j _i :ddkWb K[fehj ed ehc .-*D+
;[bem Wh[ iec[ e j [i[ h_iai) Wdo ed[ e m _Y YekbZ cWj[h_Wbbo WZl[hi[bo W [Yj ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) h[ikbji
e ef[hWj_edi) WdZ fheif[Yji7
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eh d[m ][e]hWf _[i _d W j_c[bo cWdd[h) _ Wj Wbb) eh ikYY[ii kbbo _cfb[c[dj WdZ [nfWdZ ekh j _hZ*fWhjo Z_ijh_Xkj_ed
WdZ h[jW_b WhhWd][c[dji) m _Y YekbZ Whc ekh h[ikbji e ef[hWj_edi+

t Hkh Xki_d[ii Z[f[dZi ed ekh WX_b_jo je cW_djW_d W ijhed] Yecckd_jo e [d]W][Z Ykijec[hi) _dYbkZ_d] j hek] j [
ki[ e ieY_Wb c[Z_W+ P[ cWo X[ kdWXb[ je cW_djW_d WdZ [d WdY[ ekh h[fkjWj_ed WdZ XhWdZ _ m[ [nf[h_[dY[
d[]Wj_l[ fkXb_Y_jo h[bWj[Z je ekh cWha[j_d] [ ehji eh ki[ e ieY_Wb c[Z_W) eh ej [hm_i[ W_b je c[[j ekh Ykijec[hi
[nf[YjWj_edi+

t Hkh _dWdY_Wb h[ikbji cWo X[ WZl[hi[bo W [Yj[Z _ ikXijWdj_Wb _dl[ijc[dji _d Xki_d[ii[i WdZ ef[hWj_edi) _dYbkZ_d]
_d ekh h[jW_b ijeh[i) W_b je fheZkY[ [nf[Yj[Z h[jkhdi+

t P[ Wh[ ikX [Yj je h_iai h[bWj[Z je ekh L@ WYj_l_j_[i WdZ Z_iYbeikh[i) WdZ ekh h[fkjWj_ed WdZ XhWdZ YekbZ X[
Whc[Z _ m[ W_b je c[[j ekh fkXb_Y ikijW_dWX_b_jo jWh][ji WdZ ]eWbi+

t P[ Wh[ ikX [Yj je h_iai h[bWj[Z je ekh Yecc_jc[dj je Y[hjW_d L@ Yh_j[h_W+

t Hkh h[b_WdY[ ed ikffb_[hi WdZ cWdk WYjkh[hi je fhel_Z[ cWj[h_Wbi eh) WdZ je fheZkY[) ekh fheZkYji YekbZ YWki[
fheXb[ci _d ekh ikffbo Y W_d+

t W_bkh[ e ekh YedjhWYjehi eh ekh b_Y[di[[i YedjhWYjehi je Yecfbo m_j ekh ikffb_[h YeZ[ e YedZkYj) YedjhWYjkWb
eXb_]Wj_edi) beYWb bWmi) WdZ ej [h ijWdZWhZi YekbZ Whc ekh Xki_d[ii+

t M [ bkYjkWj_d] Yeij e hWm cWj[h_Wbi YekbZ _dYh[Wi[ ekh Yeij e h[l[dk[ WdZ YWki[ ekh h[ikbji e ef[hWj_edi WdZ
_dWdY_Wb YedZ_j_ed je ik [h+

t P[ cWo W_b je fhej[Yj ekh _dj[bb[YjkWb fhef[hjo h_] ji) ekh jhWZ[cWha WdZ ej [h fhefh_[jWho h_] ji cWo Yed b_Yj
m_j j [ h_] ji e ej [hi) WdZ m[ cWo dej X[ WXb[ je WYgk_h[) ki[) eh cW_djW_d ekh cWhai WdZ ZecW_d dWc[i) Wdo e
m _Y YekbZ Whc ekh XhWdZ) Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

t B j [ j[Y debe]o*XWi[Z ioij[ci j Wj ]_l[ ekh Ykijec[hi j [ WX_b_jo je i ef m_j ki edb_d[ Ze dej kdYj_ed
[ [Yj_l[bo) eh m[ W_b je Yecfbo m_j ]el[hdc[dj h[]kbWj_edi h[bWj_d] je j [ _dj[hd[j WdZ [ ecc[hY[) ekh h[ikbji
e ef[hWj_edi) Wi m[bb Wi ekh WX_b_jo je ]hem ekh Z_]_jWb Xki_d[ii ]beXWbbo) YekbZ X[ cWj[h_Wbbo WZl[hi[bo W [Yj[Z+

t Hkh _dj[hdWj_edWb ef[hWj_edi [nfei[ ki je lWh_eki h_iai hec eh[_]d Ykhh[dYo [nY Wd][ hWj[ bkYjkWj_edi) jWh_ i eh
]beXWb jhWZ[ mWhi) jhWZ[ h[ijh_Yj_edi) WdZ Y Wd]_d] jWn bWmi _d j [ Nd_j[Z LjWj[i WdZ [bi[m [h[) Wced] ej [hi+

t P[ Wh[ ikX [Yj je i[l[hWb kd_gk[ h_iai Wi W h[ikbj e ekh ijWjki Wi W [bWmWh[ fkXb_Y X[d[ _j YehfehWj_ed) eh I; )
WdZ Y[hj_ _[Z ; ehfehWj_ed) eh ; ehf) _dYbkZ_d] j Wj ekh XeWhZ e Z_h[Yjehi Zkjo je XWbWdY[ lWh_eki _dj[h[iji WdZ
ekh fkXb_Y X[d[ _j fkhfei[ cWo h[ikbj _d WYj_edi j Wj Ze dej cWn_c_p[ ijeYa ebZ[h lWbk[+

t M [ ZkWb YbWii ijhkYjkh[ e ekh Yecced ijeYa Wi j [ [ [Yj e YedY[djhWj_d] lej_d] Yedjheb m_j ekh Ye* ekdZ[hi)
M_cej o ;hemd WdZ Cei[f Sm_bb_d][h) ekh Z_h[Yjehi) ekh fh_dY_fWb ijeYa ebZ[hi) WdZ j [_h h[if[Yj_l[ W _b_Wj[i)
m _Y b_c_ji eh fh[YbkZ[i j [ WX_b_jo e ekh ej [h ijeYa ebZ[hi je _d bk[dY[ YehfehWj[ cWjj[hi) _dYbkZ_d] j [
[b[Yj_ed e Z_h[Yjehi WdZ j [ WffhelWb e Wdo Y Wd][ e Yedjheb jhWdiWYj_ed+

t B m[ W_b je iWj_i o Wbb Wffb_YWXb[ h[gk_h[c[dji e GWiZWg %_dYbkZ_d] c_d_ckc Ybei_d] X_Z fh_Y[ h[gk_h[c[dji&)
ekh bWii : Yecced ijeYa YekbZ X[ Z[b_ij[Z+ m _Y YekbZ WZl[hi[bo W [Yj j [ b_gk_Z_jo e ekh bWii : Yecced
ijeYa WdZ YWki[ j [ cWha[j fh_Y[ e ekh bWii : Yecced ijeYa je Z[Yh[Wi[+

B m[ Wh[ kdWXb[ je WZ[gkWj[bo WZZh[ii j [i[ WdZ ej [h h_iai m[ WY[) ekh Xki_d[ii cWo X[ Whc[Z+
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:bbX_hZi _i W ]beXWb b_ [ijob[ XhWdZ j Wj _ddelWj[i m_j ikijW_dWXb[ cWj[h_Wbi je cWa[ X[jj[h eejm[Wh WdZ WffWh[b
fheZkYji _d W X[jj[h mWo) m _b[ jh[WZ_d] b_] j[h ed ekh fbWd[j+

P[ X[]Wd ekh ekhd[o _d /-.2 m_j j h[[ kdZWc[djWb X[b_[ i WXekj j [ [c[h]_d] ][d[hWj_ed e Yedikc[hi7 _hij) j [i[
Yedikc[hi h[Ye]d_p[ j Wj Yb_cWj[ Y Wd][ _i Wd [n_ij[dj_Wb j h[Wj je j [ kcWd hWY[8 i[YedZ) j [i[ Yedikc[hi Yedd[Yj j [_h
fkhY Wi[ Z[Y_i_edi m_j j [_h _cfWYj ed j [ fbWd[j) Z[cWdZ_d] ceh[ hec Xki_d[ii[i8 WdZ j _hZ) j [i[ Yedikc[hi Ze dej
mWdj je Yecfhec_i[ X[jm[[d beea_d] ]eeZ) [[b_d] ]eeZ) WdZ Ze_d] ]eeZ+ P[ X[YWc[ W fkXb_Y X[d[ _j YehfehWj_ed) eh
I; ) kdZ[h [bWmWh[ bWm WdZ [Whd[Z ekh ; ehfehWj_ed) eh ; ehf) Y[hj_ _YWj_ed _d /-.3) YeZ_ o_d] em m[ jWa[ _dje
WYYekdj j [ _cfWYj ekh WYj_edi Wl[ ed Wbb e ekh ijWa[ ebZ[hi) _dYbkZ_d] j [ [dl_hedc[dj) ekh beYa e [cfbeo[[i)
Yecckd_j_[i) Yedikc[hi) WdZ _dl[ijehi+ Hkh ijhed] XhWdZ [gk_jo _i k[b[Z Xo ekh Z_ [h[dj_Wj[Z eejm[Wh WdZ WffWh[b
fheZkYji Yh[Wj[Z Xo ikijW_dWX_b_jo*Zh_l[d _ddelWj_ed+

Ab_ B_ RbQa

Hkh fheZkYj Z[l[befc[dj [d]_d[ Yedi_iji e W kbbo _dj[]hWj[Z j[Wc WYheii ijhWj[]o) ikijW_dWX_b_jo) Z[i_]d) iekhY_d])
Z[l[befc[dj) WdZ fheZkYj_ed) Xej _d ekh N+L+ [WZgkWhj[hi WdZ m_j _d ekh cWdk WYjkh_d] WdZ ikffbo Y W_d _ddelWj_ed
fWhjd[hi) YecX_d_d] je Z[b_l[h Lkf[h GWjkhWb ec ehj m_j ikijW_dWX_b_jo Wj j [ Yeh[ WdZ Z_ij_dYjbo i_cfb[ Z[i_]d WdZ
f[h ehcWdY[ Yec ehj _d c_dZ+

P[ e [h cWdo Z_ [h[dj fheZkYji WYheii ekh eejm[Wh WdZ WffWh[b YWj[]eh_[i) _dYbkZ_d] b_ [ijob[ WdZ f[h ehcWdY[
fheZkYji+ WY fheZkYj WZ [h[i je ekh fheZkYj Z[i_]d fh_dY_fb[i) m_j W ]eWb e Yh[Wj_d] W j_c[b[ii) WZ*h[i_ijWdj fheZkYj+

eejm[Wh h[fh[i[dji j [ lWij cW eh_jo e ekh h[l[dk[ WdZ _i j [ ekdZWj_ed e ekh XhWdZ+ Hkh Yeh[ hWdY _i[i _dYbkZ[
b_ [ijob[ WdZ f[h ehcWdY[ i e[i) ikY Wi j [ Wi [h WdZ j [ Kkdd[h+ P[ j _da e [WY hWdY _i[ Wi W kd_gk[ Z[i_]d j Wj YWd
b[l[hW][ d[m cWj[h_Wbi _ddelWj_edi) Yebehi) fWhjd[hi _fi) WdZ WZ WY[dj ijob_d]i je Yh[Wj[ h[i d[ii eh j [ XhWdZ WdZ ekh
Ykijec[hi+ Hkh kd_gk[ j[Y d_YWb [nf[hj_i[ _d eejm[Wh WdZ cWj[h_Wbi h[i[WhY WdZ Z[l[befc[dj _i W XWi_i eh ekh i[YedZWho
WffWh[b e [h_d]i) ikY Wi YbWii_Y j[[i) im[Wji) ieYai) WdZ kdZ[hm[Wh+

OaS_WOY O[R [[ cOaW [

P[ Wl[ [nWc_d[Z [l[ho Yecfed[dj j Wj ]e[i _dje ekh fheZkYji je [dikh[ m[ Z[b_l[h Z[i_]d) Yec ehj) WdZ
f[h ehcWdY[+ Hkh _ddelWj_l[ WffheWY Yedi_iji e b[l[hW]_d] cWj[h_Wbi j Wj Wh[ Xej ceh[ ikijW_dWXb[ j Wd iodj [j_Y
Wbj[hdWj_l[i WdZ Wl[ jWd]_Xb[ X[d[ _ji eh ekh Ykijec[hi) ikY Wi Yec ehj) j[cf[hWjkh[ h[]kbWj_ed) WdZ eZeh Yedjheb+

FWj[h_Wbi h[i[WhY WdZ Z[l[befc[dj _dlebl[i ekh BddelWj_ed j[Wc) m_j [nf[hj_i[ _d X_ecWj[h_Wbi Yecc[hY_Wb_pWj_ed
WdZ feboc[h iY_[dY[ WdZ [nf[hji _d j [ _[bZi e X_ec[Y Wd_Yi) feboc[h Z[l[befc[dj) ]h[[d Y [c_ijho) X_ej[Y debe]o) WdZ
ikijW_dWXb[ l[djkh[ _dl[ijc[dji+ P[ Xh_d] j [i[ cWj[h_Wbi je cWha[j m_j ekh IheZkYj [l[befc[dj j[Wc je [dikh[ j Wj
fheZkYji c[[j eh [nY[[Z ekh Ykijec[hi gkWb_jo WdZ f[h ehcWdY[ ijWdZWhZi X[ eh[ j [o Wh[ h[WZo eh Yecc[hY_Wb_pWj_ed+
P[ Wl[ Z[l[bef[Z Z_ij_dYj_l[ yA[hez cWj[h_Wbi fbWj ehci j Wj fhel_Z[ j [ ekdZWj_ed eh ekh fheZkYj _ddelWj_ed) m _Y
_dYbkZ[ ikf[h _d[ SJ Y[hj_ _[Z c[h_de meeb) jh[[ _X[hi) WdZ ik]WhYWd[+

O_XSaW[U Ea_OaSUf O[R 4_O[R

Hkh fkhfei[*Zh_l[d b_ [ijob[ XhWdZ _dif_h[i Yedikc[hi je b_l[ b_ [ _d X[jj[h XWbWdY[) W ]eWb Y[djhWb je ekh cWha[j_d] WdZ
j Wj m[ X[b_[l[ Yh[Wj[i Z[[f W _d_jo WdZ beoWbjo m_j ekh Ykijec[hi) m e WiieY_Wj[ ekh XhWdZ m_j ikijW_dWX_b_jo WdZ _] *
gkWb_jo fheZkYj [nf[h_[dY[i+ :i W fh_cWh_bo l[hj_YWbbo _dj[]hWj[Z YecfWdo j Wj Wi W Z_h[Yj h[bWj_edi _f m_j ekh Ykijec[hi)
m[ Yekfb[ Wd eh]Wd_Y cWha[j_d] WffheWY m_j ekh lWij ZWjW [Yeioij[c je YedijhkYj W m[bb*XWbWdY[Z WdZ Z_l[hi_ _[Z
cWha[j_d] kdd[b m_j j [ ]eWb e Yedi_ij[djbo Zh_l_d] h[jkhd ed WZl[hj_i_d] if[dZ+

aS )' 4b W[S  

AcS_cWSd
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P[ Wh[ eYki[Z ed _dYh[Wi_d] XhWdZ WmWh[d[ii WdZ Yedikc[h jekY fe_dji j hek] j [ ebbem_d] cWha[j_d] _d_j_Wj_l[i7
nj[dZ_d] ekh h[WY WdZ Yedd[Yj_d] m_j ekh Ykijec[hi j hek] Z_]_jWb WdZ f[h ehcWdY[ cWha[j_d]) ieY_Wb c[Z_W)

MO WdZ ej [h c[Z_W) ijeh[i Wi f oi_YWb XhWdZ X[WYedi) WdZ Ykijec[h [nf[h_[dY[+
Lfh[WZ_d] ekh c[iiW][ j hek] mehZ*e *cekj ) j ek] j b[WZ[hi _f) fkXb_Y h[bWj_edi YWcfW_]di) fWhjd[hi _fi) WdZ
Yecckd_jo+

6W_SQa 4b W[S Ea_OaSUf

P[ h[WY ekh Ykijec[hi fh_cWh_bo j hek] ekh Z_h[Yj Xki_d[ii) W Z_]_jWbbo*b[Z l[hj_YWb h[jW_b Z_ijh_Xkj_ed ijhWj[]o) m _Y
YecX_d[i ekh Z_]_jWb e [h_d]i m_j ekh h[jW_b ijeh[i ie m[ YWd cWa[ W ijhed] Yedd[Yj_ed m_j ekh Ykijec[hi WdZ c[[j j [c
m [h[ j [o Wh[) Z[b_l[h_d] Xej lWbk[ WdZ Yedl[d_[dY[+ Hkh jof_YWb Ykijec[hi Wh[ oekd][h) b_l[ Wd WYj_l[ WdZ Ykh_eki
b_ [ijob[) YWh[ WXekj [Wbj WdZ m[bb*X[_d]) Wh[ m_bb_d] je fWo eh fh[c_kc fheZkYji) h[gk[djbo fkhY Wi[ fheZkYji edb_d[)
b_l[ _d khXWd Y[dj[h i[jj_d]i) WdZ Wffh[Y_Wj[ ieY_Wbbo YediY_eki XhWdZi+ Bd WZZ_j_ed je Yecckd_YWj_d] ceh[ [ [Yj_l[bo m_j
ekh Ykijec[hi) j [i[ _di_] ji Wbbem ki je c[[j Ykijec[hi d[[Zi j hek] j [ Yh[Wj_ed e d[m fheZkYji WdZ [d WdY[c[dji je
ekh [n_ij_d] b_d[i+

Hkh Z_]_jWb Y Wdd[bi _dYbkZ[ ekh m[Xi_j[ WdZ ceX_b[ Wff) m _Y i emYWi[ ekh fheZkYj fehj eb_e WdZ ekh XhWdZ[Z
Yedj[dj) _dYbkZ_d] _d ehcWj_ed ed ekh dWjkhWb cWj[h_Wbi WdZ ikijW_dWX_b_jo+ M [ i[Wcb[ii edb_d[ [nf[h_[dY[ hec i[WhY je
ehZ[h je kb _bbc[dj Yh[Wj[i j [ Yedl[d_[dj i eff_d] [nf[h_[dY[ j Wj ekh Ykijec[hi Z[i_h[+ Hkh ceX_b[ Wff Wbie Wbbemi
Ykijec[hi je ]W_d [Whbo WYY[ii je ekh d[m fheZkYj bWkdY [i) fkhY Wi[ [nYbki_l[ fheZkYj Zhefi) WdZ jho ed eejm[Wh
l_hjkWbbo) Yh[Wj_d] khj [h [d]W][c[dj X[jm[[d ekh XhWdZ WdZ ekh Ykijec[h+

:i e [Y[cX[h 0.) /-/0) ekh f oi_YWb h[jW_b Y Wdd[b Yedi_iji e 3- YecfWdo*ef[hWj[Z ijeh[i ifh[WZ WYheii i[l[d
Yekdjh_[i) m_j j [ cW eh_jo _d j [ Nd_j[Z LjWj[i+ P _b[ m[ Yedj_dk[ je l_[m h[jW_b ijeh[i Wi XhWdZ X[WYedi je _dYh[Wi[ ekh
XhWdZ WmWh[d[ii) Zh_l[ i_j[ jhW _Y) WdZ [dWXb[ ki je e [h Yheii*fbWj ehc i eff_d]) m[ fbWd je jho je efj_c_p[ ekh ijeh[ b[[j
l_W j [ fbWdd[Z Ybeikh[ e .- je .2 ijeh[i _d /-/1 XWi[Z ed ekh h[l_[m e fhe _jWX_b_jo c[jh_Yi+ M [i[ WYj_edi m_bb Wbbem ki
je eYki ed [dikh_d] j Wj ekh h[jW_b ijeh[i Wh[ [ _Y_[djbo Zh_l_d] Ykijec[h WYgk_i_j_ed WdZ Yecckd_YWj_d] j [ XhWdZ _d W
Yedi_ij[dj WdZ [d]W]_d] cWdd[h je fhel_Z[ ekh Ykijec[hi m_j W i[Wcb[ii i eff_d] [nf[h_[dY[+

FVW_R BO_af 6W a_WPbaW [ Ea_OaSUf

Bd WZZ_j_ed je ekh Z_h[Yj Xki_d[ii) m[ i[b[Yj_l[bo Y eei[ j _hZ*fWhjo h[jW_b WdZ Z_ijh_Xkjeh fWhjd[hi _d j [ Nd_j[Z LjWj[i
WdZ _dj[hdWj_edWbbo je i[bb ekh fheZkYji+

Hkh m eb[iWb[ ijhWj[]o _dYbkZ[i fWhjd[h_d] m_j i[b[Yj h[jW_b[hi _d j [ Nd_j[Z LjWj[i m e fkhY Wi[ ekh fheZkYji WdZ i[bb
j [c l_W j [_h emd [ ecc[hY[ i_j[i WdZ h[jW_b ijeh[i) m _Y _dYh[Wi[i ekh XhWdZ WmWh[d[ii WdZ h[WY [i Ykijec[hi m [h[
j [o Wh[+ Hkh Z_ijh_Xkjeh ijhWj[]o _dYbkZ[i Wffe_dj_d] [nYbki_l[ Z_ijh_Xkjehi _d Y[hjW_d _dj[hdWj_edWb cWha[ji) _dYbkZ_d]
WdWZW WdZ Lekj Deh[W) j Wj i[bb fheZkYji fkhY Wi[Z hec ki WYheii [ ecc[hY[) Xh_Ya WdZ cehjWh) WdZ m eb[iWb[

Y Wdd[bi _d j [_h h[if[Yj_l[ cWha[ji+

FSQV[ Y Uf

P[ b[l[hW][ ceZ[hd j[Y debe]o WYheii f oi_YWb WdZ Z_]_jWb Y Wdd[bi m _Y [dWXb[i ki je h[bo ed fWhjd[hi ikY Wi
L ef_ o je ceh[ [ [Yj_l[bo iYWb[+ Me Yh[Wj[ ekh Z_]_jWb Ykijec[h [nf[h_[dY[) m[ b[l[hW][ W Yecced Yeh[ i[j e Wffb_YWj_ed
fhe]hWcc_d] _dj[h WY[i %y:IBiz& WdZ jeebi j Wj [dWXb[ beYWb_pWj_ed WdZ if[[Z*je*cWha[j+ P[ Wl[ W ief _ij_YWj[Z ZWjW
_d hWijhkYjkh[ WdZ jeebi[j j Wj Wbbemi ekh ]beXWb j[Wci je cWa[ _d ehc[Z Z[Y_i_edi WYheii a[o Wif[Yji e j [ Xki_d[ii+ M _i
fem[hi cWdo Wh[Wi e ekh Xki_d[ii _dYbkZ_d] cWha[j_d]) Ykijec[h h[bWj_edi _f cWdW][c[dj) _dl[djeho fbWdd_d] WdZ
be]_ij_Yi) WdZ XWYa e _Y[ kdYj_edi+ :ZZ_j_edWbbo) je fhej[Yj WdZ i[Ykh[ i[di_j_l[ ZWjW ikY Wi Ykijec[h _d ehcWj_ed) m[
[cfbeo ckbj_* WYjeh Wkj [dj_YWj_ed) W ik_j[ e i[Ykh_jo jeebi) ioij[ci ced_jeh_d] WdZ Wb[hj_d]) WkZ_j be]i) WdZ Yedjhebi
WYheii ekh cW eh ioij[ci) YehfehWj[ Z[l_Y[i) WdZ Xki_d[ii fheY[ii[i+

Eb]]Yf 5VOW[ O[R A]S_OaW [

Hkh kd_gk[ YecX_dWj_ed e iekhY_d]) cWdk WYjkh_d]) WdZ Z_ijh_Xkj_ed YWfWX_b_j_[i Yh[Wj[ W ekdZWj_ed hec m _Y m[
YWd Yedj_dk[ je _ddelWj[ WdZ iYWb[ WYheii j [ ]beX[+ Ljhed] h[bWj_edi _fi m_j ekh ikffb_[hi [dikh[ ekh h[bWj_l[bo icWbb
ikffbo Y W_d YWd cWa[ W Z_ [h[dY[ _d j [ Zh_l[ jemWhZ _ddelWj_ed WdZ b_] j[h _cfWYj ed j [ [dl_hedc[dj+ Hkh Z_ijh_Xkj_ed
d[jmeha) Yecfh_i[Z e i[l[d fh_cWho Z_ijh_Xkj_ed Y[dj[hi WYheii [_] j Yekdjh_[i %j [ Nd_j[Z LjWj[i) j [ Nd_j[Z D_d]Zec)
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t ESPONSIBLE SOURCING PROGRAM AND SMALL TIG T KNIG T SUPPLY C AIN Hkh WffheWY je dWjkhWb cWj[h_Wbi _ddelWj_ed
][d[hWj[i _] gkWb_jo _dfkji WdZ jhWY[WX_b_jo) [bf_d] [dikh[ j Wj ekh ikffbo Y W_d h[cW_di Wb_]d[Z m_j ekh XhWdZ
lWbk[i+ ;[YWki[ e j [ _] ijWdZWhZi m[ fhec_i[ ekh Yedikc[hi) m[ Xej fWhjd[h m_j Y[hj_ _YWj_ed XeZ_[i WdZ Ze
ekh emd meha je [dikh[ ekh ikffb_[hi Wh[ c[[j_d] ijWdZWhZi eh gkWb_jo) [j _YWb fhWYj_Y[i) WdZ [dl_hedc[djWb
ikijW_dWX_b_jo+

t 7ANUFACTURING P[ Wl[ YWh[ kbbo i[b[Yj[Z W icWbb ]hekf e M_[h . WYjeh_[i Wi ekh fWhjd[hi je [bf ki cWa[
mehbZ*YbWii fheZkYji) [bf_d] je Z[l[bef j [ j[Y d_YWb [nf[hj_i[ d[[Z[Z je meha m_j ekh ikijW_dWXb[ cWj[h_Wbi l_W
Wd [nj[di_l[ _j[hWj_ed fheY[ii+ P[ Wl[ [ijWXb_i [Z Z[[f) bed]*ijWdZ_d] h[bWj_edi _fi Xo Z_h[Yjbo fWhjd[h_d] m_j
j [_h Z[l[befc[dj) Yecc[hY_Wb_pWj_ed) cWdk WYjkh_d]) WdZ gkWb_jo j[Wci hec _Z[Wj_ed j hek] fheZkYj_ed) WdZ
Wl[ [cX[ZZ[Z ekh [cfbeo[[i m_j _d iec[ a[o WYjeh_[i je el[hi[[ j [ fheZkYj fheY[ii+ Hkh h[bWj_edi _f*XWi[Z
WffheWY Wi [bf[Z ki X[ d_cXb[ WdZ Zh_l[ b[n_X_b_jo WdZ W]_b_jo je h[WYj je Y Wd][i _d cWYhe[Yedec_Y
YedZ_j_edi) Ykijec[h Z[cWdZ) eh _dj[hdWb fh_eh_j_[i+

P[ h[gk_h[ j Wj Wbb fWhjd[hi i_]d ekh Lkffb_[h eZ[ e edZkYj) eh Lkffb_[h eZ[) m _Y h[gk_h[i ekh ikffb_[hi je
ef[hWj[ _d kbb Yecfb_WdY[ m_j j [ Wffb_YWXb[ bWmi) hkb[i) WdZ h[]kbWj_edi e j [ Yekdjh_[i _d m _Y j [o ef[hWj[+
Hkh Lkffb_[h eZ[ ]e[i khj [h) ZhWm_d] kfed Bdj[hdWj_edWb EWXekh Hh]Wd_pWj_ed eh[ EWXeh LjWdZWhZi) _d ehZ[h
je WZlWdY[ ieY_Wb WdZ [dl_hedc[djWb h[ifedi_X_b_jo+ P[ Wbie [nf[Yj ekh ikffb_[h WYjeh_[i je kdZ[hjWa[ Wd edi_j[
ieY_Wb Wii[iic[dj Xo Wd _dZ[f[dZ[dj) j _hZ*fWhjo ieY_Wb Wii[iic[dj _hc+ M [i[ ieY_Wb Wii[iic[dji [dikh[ ikffb_[hi
c[[j ekh c_d_ckc [nf[YjWj_edi m_j h[]WhZi je meha_d] YedZ_j_edi Wi if[Y_ _[Z _d ekh Lkffb_[h eZ[+ Bd WZZ_j_ed
je YedZkYj_d] ekh emd WkZ_ji m [d d[Y[iiWho) m[ iec[j_c[i WYY[fj WkZ_ji j Wj ki[ j _hZ*fWhjo) ckjkWbbo
h[Ye]d_p[Z ijWdZWhZi je h[ZkY[ WkZ_j Wj_]k[ Wj WYjeh_[i WdZ je [bf [dikh[ iW [) bWm kb) kcWd[) WdZ [j _YWb
cWdk WYjkh_d] fhWYj_Y[i+

:i e [Y[cX[h 0.) /-/0) ekh eejm[Wh fheZkYji Wh[ cWdk WYjkh[Z _d O_[jdWc+ Hkh WffWh[b WdZ ej [h ded*
eejm[Wh fheZkYji Wh[ fh_cWh_bo cWdk WYjkh[Z _d O_[jdWc WdZ I[hk) m_j _dW) j [ Nd_j[Z LjWj[i) WdZ @kWj[cWbW
ikffehj_d] W icWbb[h ikXi[j WYheii i_n l[dZehi+

t OGISTICS AND DISTRIBUTION P[ fh_eh_j_p[ Ykijec[h [nf[h_[dY[ m_j Z_ijh_Xkj_ed Y[dj[hi _d Wbb e ekh a[o cWha[ji je
cWdW][ f_Ya) fWYa) WdZ i _f WYj_l_j_[i) _dYbkZ_d] h[jW_b kb _bbc[dj WdZ h[jkhdi cWdW][c[dj+ P[ h[bo ieb[bo ed
j _hZ*fWhjo be]_ij_Yi fhel_Z[hi eh j [i[ Z_ijh_Xkj_ed Y[dj[hi) Wi m[bb Wi bWij*c_b[ YWhh_[hi je Z_ijh_Xkj[ _d_i [Z
fheZkYji hec ekh mWh[ eki[ beYWj_edi je ekh ijeh[i WdZ _dZ_l_ZkWb ehZ[hi Z_h[Yjbo je Yedikc[hi+ Hkh N+L+
Xki_d[ii _i i[hl_Y[Z j hek] jme beYWj_edi _d D[djkYao WdZ Wb_ ehd_W j Wj [dWXb[ W gk_Ya Z_]_jWb Yb_Ya*je* ec[
m _b[ c_d_c_p_d] jhWdifehjWj_ed Yeiji WdZ YWhXed _cfWYj+

5 ]SaWaW [

M [ cWha[j _d m _Y m[ fh_cWh_bo ef[hWj[ _d _i _] bo Yecf[j_j_l[+ Hkh Yecf[j_jehi _dYbkZ[ Wj b[j_Y WdZ b[_ikh[
eejm[Wh YecfWd_[i) WdZ Wj b[j_Y WdZ b[_ikh[ WffWh[b YecfWd_[i+ M _i Yecf[j_j_ed jWa[i fbWY[ Xej _d f oi_YWb h[jW_b
beYWj_edi Wi m[bb Wi edb_d[+ P _b[ j _i cWha[j _i _] bo hW]c[dj[Z) cWdo e ekh Yecf[j_jehi Wh[ bWh][h) m_j ijhed]
mehbZm_Z[ XhWdZ h[Ye]d_j_ed) WdZ Wl[ ikXijWdj_Wbbo ]h[Wj[h h[iekhY[i j Wd ki+ Bd WZZ_j_ed) WYY[ii je e i eh[
cWdk WYjkh_d] WdZ j [ ]hemj e Z_]_jWb Wl[ cWZ[ _j [Wi_[h eh d[m YecfWd_[i je [dj[h j [ cWha[ji _d m _Y m[ Yecf[j[)
khj [h _dYh[Wi_d] Yecf[j_j_ed _d j [ eejm[Wh WdZ WffWh[b _dZkijh_[i+

P[ X[b_[l[ m[ Wh[ m[bb*fei_j_ed[Z je Yecf[j[ _d j _i _dZkijho ]_l[d ekh kd_gk[ YecX_dWj_ed e _ddelWj_l[ cWj[h_Wbi
WdZ fheZkYji) fkhfei[*Zh_l[d b_ [ijob[ XhWdZ) Z[[f Yedd[Yj_ed m_j ekh Yecckd_jo e Ykijec[hi) ]beXWb l[hj_YWb h[jW_b
Z_ijh_Xkj_ed e [h_d]) WdZ _d hWijhkYjkh[ h[WZo eh iYWb[+

BbPYWQ 4S[STWa 5 _] _OaW [ EaOab

:i W Z[cedijhWj_ed e ekh bed]*j[hc Yecc_jc[dj je [dl_hedc[djWb Yedi[hlWj_ed) ekh XeWhZ e Z_h[Yjehi WdZ
ijeYa ebZ[hi [b[Yj[Z _d [XhkWho /-.3 je Wc[dZ ekh Y[hj_ _YWj[ e _dYehfehWj_ed je X[Yec[ W I; kdZ[h [bWmWh[ bWm+
NdZ[h [bWmWh[ bWm) W I; _i h[gk_h[Z je _Z[dj_ o _d _ji Y[hj_ _YWj[ e _dYehfehWj_ed j [ fkXb_Y X[d[ _j eh X[d[ _ji _j m_bb
fhecej[ WdZ _ji Z_h[Yjehi Wl[ W Zkjo je cWdW][ j [ W W_hi e j [ YehfehWj_ed _d W cWdd[h j Wj XWbWdY[i j [ f[Ykd_Who
_dj[h[iji e j [ YehfehWj_ed i ijeYa ebZ[hi) j [ X[ij _dj[h[iji e j ei[ cWj[h_Wbbo W [Yj[Z Xo j [ YehfehWj_ed i YedZkYj) WdZ
j [ if[Y_ _Y fkXb_Y X[d[ _j eh fkXb_Y X[d[ _ji _Z[dj_ _[Z _d j [ YehfehWj_ed i Y[hj_ _YWj[ e _dYehfehWj_ed+ : I; _i Wbie

j [ G[j [hbWdZi) _dW) CWfWd WdZ G[m S[WbWdZ&) fkji ki Ybei[ je j [ Ykijec[h) Wbbem_d] ki je h[WY el[h 02 Yekdjh_[i _d W
cWjj[h e ZWoi m_j gk_Ya) h[b_WXb[ i[hl_Y[+
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h[gk_h[Z je Wii[ii _ji X[d[ _j f[h ehcWdY[ _dj[hdWbbo WdZ je Z_iYbei[ je _ji ijeYa ebZ[hi Wj b[Wij X_[dd_Wbbo W h[fehj Z[jW_b_d]
j [ YehfehWj_ed i ikYY[ii _d c[[j_d] _ji fkXb_Y X[d[ _j eX [Yj_l[i+

:i fhel_Z[Z _d ekh Y[hj_ _YWj[ e _dYehfehWj_ed) j [ fkXb_Y X[d[ _j j Wj m[ fhecej[) WdZ fkhikWdj je m _Y m[ cWdW][
ekh YecfWdo) _i [dl_hedc[djWb Yedi[hlWj_ed+

5S_aWTWSR 4 5 _] _OaW [

P _b[ dej h[gk_h[Z Xo [bWmWh[ bWm eh ekh I; ijWjki) m[ Wl[ [b[Yj[Z je Wl[ ekh ieY_Wb WdZ [dl_hedc[djWb
f[h ehcWdY[) WYYekdjWX_b_jo) WdZ jhWdifWh[dYo Wii[ii[Z W]W_dij j [ fhefh_[jWho Yh_j[h_W [ijWXb_i [Z Xo ; EWX) BdY+) eh ; EWX)
Wd _dZ[f[dZ[dj ded*fhe _j eh]Wd_pWj_ed+ P[ m[h[ _hij Z[i_]dWj[Z Wi W ; ehf _d /-.3+ M [ j[hc y; ehfz Ze[i dej h[ [h je
W fWhj_YkbWh ehc e b[]Wb [dj_jo) Xkj _dij[WZ h[ [hi je W YecfWdo j Wj Wi X[[d Y[hj_ _[Z Wi c[[j_d] j [ ieY_Wb WdZ
[dl_hedc[djWb f[h ehcWdY[) WYYekdjWX_b_jo) WdZ jhWdifWh[dYo ijWdZWhZi i[j Xo ; EWX+

Bd ehZ[h je X[ Z[i_]dWj[Z Wi W ; ehf) YecfWd_[i Wh[ h[gk_h[Z je kdZ[hjWa[ W Yecfh[ [di_l[ WdZ eX [Yj_l[ Wii[iic[dj
e j [_h fei_j_l[ _cfWYj ed ieY_[jo WdZ j [ [dl_hedc[dj+ M [ Wii[iic[dj [lWbkWj[i em W YecfWdo i ef[hWj_edi WdZ
Xki_d[ii ceZ[b _cfWYji _ji meha[hi) Ykijec[hi) ikffb_[hi) Yecckd_jo) WdZ j [ [dl_hedc[dj ki_d] W /--*fe_dj iYWb[+ P _b[
j [ Wii[iic[dj lWh_[i Z[f[dZ_d] ed W YecfWdo i i_p[ %dkcX[h e [cfbeo[[i&) i[Yjeh) WdZ beYWj_ed) h[fh[i[djWj_l[ _dZ_YWjehi
_d j [ Wii[iic[dj _dYbkZ[ fWoc[dj WXel[ W b_l_d] mW][) [cfbeo[[ X[d[ _ji) ijWa[ ebZ[h [d]W][c[dj) ikffehj_d]
kdZ[hi[hl[Z ikffb_[hi) WdZ [dl_hedc[djWb X[d[ _ji hec W YecfWdo i fheZkYji eh i[hl_Y[i+ : j[h Yecfb[j_d] j [
Wii[iic[dj) ; EWX m_bb [lWbkWj[ j [ YecfWdo i iYeh[ je Z[j[hc_d[ _ _j c[[ji j [ h[gk_h[c[dji eh Y[hj_ _YWj_ed ki_d] W
fheY[ii Z[iYh_X[Z ed ; EWX i m[Xi_j[+ A_ijeh_YWbbo) j [ c[Z_Wd iYeh[ eh YecfWd_[i [lWbkWj[Z Xo ; EWX Wi X[[d 2-+6)
YecfWh[Z je ekh bWj[ij h[Y[hj_ _YWj_ed iYeh[ e 63+2 _d /-/0) m _Y _dYh[Wi[Z hec ekh fh[l_eki iYeh[i e 56+1 _d /-/- WdZ
5.+6 _d /-.3) Z[if_j[ j [ ]hem_d] i_p[ WdZ Yecfb[n_jo e ekh Xki_d[ii Zkh_d] j [i[ o[Whi+

:YY[fjWdY[ Wi W ; ehf WdZ Yedj_dk[Z Y[hj_ _YWj_ed _i Wj j [ ieb[ Z_iYh[j_ed e ; EWX+ Me cW_djW_d ekh Y[hj_ _YWj_ed) m[
Wh[ h[gk_h[Z je kfZWj[ ekh Wii[iic[dj WdZ fhel_Z[ ZeYkc[djWj_ed ikffehj_d] ekh kfZWj[Z iYeh[ m_j ; EWX [l[ho j h[[
o[Whi+ Bd Ckd[ /-/0) m[ Yecfb[j[Z ekh kfZWj[Z Wii[iic[dj eh h[Y[hj_ _YWj_ed WdZ iYeh[Z 63+2+

7[cW_ [ S[aOY% E QWOY% O[R 9 cS_[O[QS

7[cW_ [ S[aOY

Ab_ W[aS[aW [ W a VSY] _ScS_ S QYW OaS QVO[US aV_ bUV PSaaS_ Pb W[S ' P[ X[b_[l[ j Wj Yb_cWj[ Y Wd][ _i Wd
[n_ij[dj_Wb j h[Wj WdZ j [ dkcX[h ed[ _iik[ WY_d] kcWd_jo WdZ j [ ]beXWb [Yedeco+ b_cWj[ Y Wd][ _i W Yecfb[n _iik[
j Wj YWd X[ ikccWh_p[Z i_cfbo7 j [ Yb_cWj[ _i Y Wd]_d] X[YWki[ kcWdi Wh[ h[b[Wi_d] jee cWdo ]h[[d eki[ ]Wii[i _dje j [
Wjceif [h[+ :YYehZ_d] je W /-/- FYD_di[o WdZ @beXWb Wi _ed :][dZW h[fehj) j [ ]beXWb Wi _ed _dZkijho WYYekdj[Z eh
Wffhen_cWj[bo 1" e ]beXWb ]h[[d eki[ ]Wi [c_ii_edi _d /-.5) eh /+. X_bb_ed jedd[i e YWhXed Z_en_Z[ [gk_lWb[dj
[c_ii_edi) eh H/[) WdZ el[h 4-" e j ei[ [c_ii_edi m[h[ h[bWj[Z je kfijh[Wc WYj_l_j_[i b_a[ cWj[h_Wbi fheZkYj_ed)
fh[fWhWj_ed) WdZ fheY[ii_d]+ M [ /-.2 IWh_i :]h[[c[dj i[j j [ ]eWb je b_c_j ]beXWb mWhc_d] je m[bb X[bem /r [bi_ki)
fh[ [hWXbo je .+2r [bi_ki) YecfWh[Z je fh[*_dZkijh_Wb b[l[bi+ NdZ[h _ji Ykhh[dj jhW [Yjeho) j [ Wi _ed _dZkijho _i [nf[Yj[Z je
Wbb i ehj e c[[j_d] j [ .+2r [bi_ki jWh][j Xo 2-") WYYehZ_d] je W /-/- FYD_di[o WdZ @beXWb Wi _ed :][dZW h[fehj+ M [
fWY[ e Y Wd][ ckij WYY[b[hWj[ _d ehZ[h eh j [ _dZkijho je X[ YecfWj_Xb[ m_j fbWd[jWho XekdZWh_[i) WdZ m[ X[b_[l[
:bbX_hZi e [hi W Xbk[fh_dj eh em je ][j j [h[+ Hkh WffheWY je WZZh[ii_d] j [ Yb_cWj[ _cfWYj e ekh Xki_d[ii _i iY_[dj_ _Y
WdZ ZWjW Zh_l[dxm[ _hij SO b_S) j [d _SRbQS) WdZ Wbie ikffehj j [ _S cOY e [c_ii_edi hec j [ Wjceif [h[+

EASURE

:bbX_hZi c[Wikh[i H/[ fheZkY[Z _d cWa_d] ekh fheZkYji WdZ hkdd_d] ekh Xki_d[iixX[YWki[ oek YWd j h[ZkY[ m Wj
oek Zed j c[Wikh[+ M [ _d ehcWj_ed m[ ]Wj [h dej edbo _d ehci fheZkYj Z[i_]d WdZ Z[l[befc[dj) Xkj [dWXb[i ki je _Z[dj_ o
ejifeji _d ekh lWbk[ Y W_d m_j j [ _] [ij [c_ii_edi WdZ fh_eh_j_p[ [ ehji _d Wh[Wi m[ YWd Wl[ j [ ceij _cfWYj+

P[ ki[ W E_ [ oYb[ :ii[iic[dj) eh E :) c[j eZebe]o je c[Wikh[ j [ [c_ii_edi Yh[Wj[Z WYheii j [ b_ [j_c[ e ekh
fheZkYji) _dYbkZ_d] hWm cWj[h_Wbi fheZkYj_ed) cWdk WYjkh_d]) jhWdifehjWj_ed) fheZkYj ki[) WdZ [dZ e b_ [+ Hkh E :
c[j eZebe]o Wi X[[d Xk_bj _d fWhjd[hi _f m_j [nj[hdWb [nf[hji) WdZ kdb[ii ej [hm_i[ if[Y_ _[Z) Wi X[[d j _hZ*fWhjo
l[h_ _[Z je c[[j BLH .1-34 ijWdZWhZi) j [ _dj[hdWj_edWb ijWdZWhZ eh gkWdj_ o_d]) ced_jeh_d]) h[fehj_d]) WdZ lWb_ZWj_d]
]h[[d eki[ ]Wi [c_ii_edi+

Bd /-/-) m[ X[]Wd bWX[b_d] [WY e ekh fheZkYji m_j _ji YWhXed eejfh_dj+ P[ Z_Z j _i eh jme h[Wiedi7 je ebZ
ekhi[bl[i WYYekdjWXb[ je h[ZkY_d] ekh _cfWYj el[h j_c[) WdZ je [bf ekh Ykijec[hi Z[l[bef W i[di[ eh j [ Yb_cWj[ _cfWYj
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e j [ j _d]i j [o Xko+ :YYehZ_d] je W ikhl[o m[ YedZkYj[Z e .)0-- N+L+ Ykijec[hi _d /-/-) 6/" e ekh Ykijec[hi jhkij ki
je Z[b_l[h h[b_WXb[ _d ehcWj_ed) jeebi) WdZ WZl_Y[ WhekdZ ikijW_dWX_b_jo+ P[ [cfem[h f[efb[ je cWa[ X[jj[h Z[Y_i_edi eh j [
fbWd[j Xo fhel_Z_d] j [c m_j eX [Yj_l[ WdZ gkWdj_jWj_l[ _d ehcWj_ed WXekj j [ _cfWYj e j [ fheZkYj j [o h[ Xko_d]+

EDUCE

;o ki_d] dWjkhWb WdZ h[d[mWXb[ cWj[h_Wbi Wbed] m_j h[ifedi_Xb[ cWdk WYjkh_d] fhWYj_Y[i) :bbX_hZi fheZkY[i eejm[Wh
jeZWo m_j Wffhen_cWj[bo 12" b[ii [c_ii_edi j Wd m Wj m[ [ij_cWj[ _i j [ YWhXed eejfh_dj e W ijWdZWhZ id[Wa[h+ B m[
Wiikc[ Wbb /1 X_bb_ed fW_hi e i e[i fheZkY[Z Xo j [ _dZkijho _d /-.6 WZ W 12" bem[h YWhXed eejfh_dj h[bWj_l[ je ekh
[ij_cWj[ e j [ YWhXed eejfh_dj e W ijWdZWhZ id[Wa[h) j [ _dZkijho mekbZ Wl[ iWl[Z .2)365 c_bb_ed jedd[i e H/[)
m _Y _i [gk_lWb[dj je jWa_d] 00 c_bb_ed YWhi e j [ heWZ _d j [ iWc[ j_c[ hWc[+ Ni_d] ekh fheZkYj YWhXed eejfh_dj
c[j eZebe]o) ekh _dj[hdWb [ij_cWj[i Wh[ j Wj m[ h[ZkY[Z j [ m[_] j[Z Wl[hW][ YWhXed eejfh_dj e ekh jef .- fheZkYji _d
/-/0 Xo Wffhen_cWj[bo ./"+

Me Xk_bZ W Xki_d[ii j Wj _i YecfWj_Xb[ m_j b[ii j Wd .+2r [bi_ki mWhc_d]) m[ Wl[ Wd WcX_j_eki fbWd je ZhWcWj_YWbbo
h[ZkY[ j [ f[h kd_j YWhXed eejfh_dj eh [WY e ekh fheZkYji Xo 2-" Xo j [ [dZ e /-/2 WdZ Xo 62" Xo /-0-) _d [WY YWi[)
h[bWj_l[ je W XWi[b_d[ e m Wj ekh Wl[hW][ YWhXed [c_ii_edi mekbZ X[ f[h kd_j _d /-/2 m_j ekj Wdo khj [h WYj_ed je b_c_j
[c_ii_edi+ Hkh fbWd je [bf h[l[hi[ Yb_cWj[ Y Wd][ Wi j h[[ ijhWj[]_Y fh_eh_j_[i7 K[][d[hWj_l[ :]h_Ykbjkh[) K[d[mWXb[
FWj[h_Wbi) WdZ K[ifedi_Xb[ d[h]o+ M [i[ _d_j_Wj_l[i Wh[ kdZ[hf_dd[Z Xo _l[ ekdZWj_edWb Wh[Wi7 W_h EWXeh) PWj[h)

[c_ijho) :d_cWb P[b Wh[) WdZ MhWY[WX_b_jo WdZ MhWdifWh[dYo+ M [i[ fh_eh_j_[i Wl[ X[[d Z[ _d[Z j hek] W cWj[h_Wb_jo
fheY[ii _d ehc[Z Xo _dfkj hec lWh_eki ijWa[ ebZ[h ]hekfi _dYbkZ_d] [cfbeo[[i) _dl[ijehi) Ykijec[hi) WdZ ikffb_[hi+

P_j _d ekh j h[[ fh_eh_j_[i) m[ Wl[ ekjb_d[Z j[d c[WikhWXb[ Yecc_jc[dji j Wj Yebb[Yj_l[bo YWd o_[bZ W 2-" h[ZkYj_ed
_d j [ f[h kd_j YWhXed eejfh_dj eh [WY e ekh fheZkYji Xo j [ [dZ e /-/2) h[bWj_l[ je m Wj ekh Wl[hW][ YWhXed [c_ii_edi
mekbZ X[ f[h kd_j _d /-/2 m_j ekj Wdo khj [h WYj_ed je b_c_j [c_ii_edi+ Hkh ijhWj[]o _i Wb_]d[Z je j [ Nd_j[Z GWj_edi
LkijW_dWXb[ [l[befc[dj @eWbi) _dYbkZ_d] W ehZWXb[ WdZ Yb[Wd [d[h]o) h[ifedi_Xb[ Yedikcfj_ed WdZ fheZkYj_ed) Yb_cWj[
WYj_ed) WdZ b_ [ ed bWdZ) Wced] ej [hi+

P[ X[b_[l[ j Wj d[Wh j[hc ]eWbi WdZ fhe]h[ii ckij X[ Yekfb[Z m_j bed] j[hc WcX_j_ed+ P[ Wl[ ekjb_d[Z Wd [nj[di_ed
e ekh /-/2 ]eWbi je Wb_]d m_j j [ iY_[dj_ _Y Yecckd_jo i eYki ed WY _[l_d] i_]d_ _YWdj Yb_cWj[ fhe]h[ii Xo /-0-+ Me j Wj
[dZ m[ [ijWXb_i [Z W jWh][j je WY _[l[ W 62" h[ZkYj_ed _d ekh f[h kd_j YWhXed eejfh_dj Xo /-0-) h[bWj_l[ je W XWi[b_d[ e
m Wj ekh Wl[hW][ YWhXed [c_ii_edi mekbZ X[ f[h kd_j _d /-/2 m_j ekj Wdo khj [h WYj_ed je b_c_j [c_ii_edi+ M _i _i
[gk_lWb[dj je W 11" h[ZkYj_ed %eh W 1/" h[ZkYj_ed [nYbkZ_d] fheZkYj ki[& _d ekh WXiebkj[ YWhXed eejfh_dj W]W_dij W /-/-
XWi[b_d[ WYheii LYef[ .) /) WdZ 0 [c_ii_edi) Z[if_j[ WcX_j_eki ]hemj ]eWbi eh kd_ji iebZ+ Hkh jWh][j Wi X[[d [nj[hdWbbo
lWb_ZWj[Z Wi Yecfb_Wdj m_j Wbb j [ h[gk_h[c[dji e j [ LY_[dY[ ;Wi[Z MWh][ji _d_j_Wj_l[) eh L;M_) _dYbkZ_d] W fWj je W .+2r
[bi_ki h[ZkYj_ed) WdZ m[ h[Y[_l[Z ehcWb lWb_ZWj_ed Xo j [ L;M_ _d /-/.+

Hkh ikijW_dWX_b_jo fbWd _i dej kij X[jj[h eh j [ fbWd[j8 _j _i X[jj[h eh ekh Xki_d[ii+ P[ Wl[ YedZkYj[Z W h_]eheki
[Wi_X_b_jo Wii[iic[dj eh [WY e ekh jWh][ji) _dYbkZ_d] j [ _dl[ijc[dj h[gk_h[Z+ P[ Wl[ jWh][ji je h[ZkY[ hWm cWj[h_Wbi
ki[ Xo /2") h[bWj_l[ je W XWi[b_d[ e m Wj ekh Wl[hW][ cWj[h_Wbi ki[ mekbZ X[ f[h kd_j _d /-/2 m_j ekj Wdo khj [h WYj_ed je
b_c_j [c_ii_edi) WdZ je WY _[l[ W ij[WZo ijWj[ e ]h[Wj[h j Wd 62" e i _fc[dji Xo eY[Wd h[_] j+ P[ [nf[Yj j Wj j [i[ jme
jWh][ji mekbZ Xej h[ZkY[ Yeiji WdZ fei_j_l[bo _cfWYj ]heii cWh]_d ikY j Wj m[ YWd WY _[l[ Wbb e ekh jWh][ji Wj W Yeij
iWl_d]i je j [ Xki_d[ii+ ;o fheWYj_l[bo Yh[Wj_d] W Yb_cWj[*h[i_b_[dj Xki_d[ii) m[ X[b_[l[ m[ Wh[ m[bb*fei_j_ed[Z je fhe _jWXbo
]hem WdZ b[WZ W d[m W][ e ikijW_dWXb[ cWdk WYjkh_d]+

EMOVE

L_dY[ /-.6 m[ Wl[ ikffehj[Z e i[j fhe [Yji j Wj [_j [h Wle_Z eh h[cel[ [c_ii_edi) Wi m[ meha je h[ZkY[ j [ YWhXed
eejfh_dj e ekh Xki_d[ii+ Me Ze j Wj) m[ _dYehfehWj[Z W Yeij e YWhXed [c_ii_edi _dje ekh Xki_d[ii Xo _cfb[c[dj_d] Wd
_dj[hdWb YWhXed jWn WYheii Wbb e ekh iekhY_d] WdZ Xki_d[ii Z[Y_i_edi+ Lkffehj eh e i[j fhe [Yji _i W Yh[Z_Xb[ jeeb edbo _
oek Wbie Wl[ W heXkij fbWd je h[ZkY[ [c_ii_edi+ P[ Wh[ jWa_d] ij[fi) j hek] h[][d[hWj_l[ W]h_Ykbjkh[) cWj[h_Wbi
_ddelWj_ed) WdZ Yb[Wd [d[h]o) je h[ZkY[ [c_ii_edi m_j _d ekh Z_h[Yj eejfh_dj WdZ m_j _d ekh ikffbo Y W_d+ P _b[ j [h[ Wh[
[c_ii_edi j Wj m[ Wh[ dej WXb[ je WXWj[ jeZWo) m[ h[Ye]d_p[ j [ _cfehjWdY[ e _dl[ij_d] _d _] gkWb_jo YWhXed e i[j
fhe [Yji) m_j W eYki ed i _ j_d] je fhe [Yji j Wj h[cel[ eh i[gk[ij[h [c_ii_edi+ P[ adem Wbb YWhXed e i[ji Wh[ dej Yh[Wj[Z
[gkWb) ie m[ meha m_j jhkij[Z fWhjd[hi je iekhY[ fhe [Yji m[ X[b_[l[ _d+ :bb e ekh e i[j fhe [Yji ckij X[ Y[hj_ _[Z je Wd
_dj[hdWj_edWbbo h[Ye]d_p[Z e i[j ijWdZWhZ ikY Wi @ebZ LjWdZWhZ WdZ O[h_ _[Z WhXed LjWdZWhZ) WdZ Wh[ iYh[[d[Z W]W_dij
Yh_j[h_W b_a[ f[hcWd[dY[) WZZ_j_edWb_jo) b[WaW][) WdZ l_djW][ o[Wh+
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E QWOY

EOPLE UR 0LOC  

Hkh j h_l_d] Ykbjkh[ WdZ jWb[dj[Z [cfbeo[[i) Wbie ademd Wi ekh y beYa)z Wl[ X[[d W Yh_j_YWb WYjeh _d ekh ikYY[ii je
ZWj[ WdZ m_bb X[ Yh_j_YWb je ekh ikYY[ii _d j [ kjkh[+ khj [h) Wi W I; ) [cfbeo[[i Wh[ Wd _cfehjWdj ijWa[ ebZ[h _d ekh
Xki_d[ii Wi Wh[ j [ Yecckd_j_[i j Wj [nj[dZ X[oedZ ekh mWbbi+

:i e [Y[cX[h 0.) /-/0) m[ [cfbeo[Z 6/4 X_hZi) Wffhen_cWj[bo 44" e m ec m[h[ beYWj[Z _d j [ Nd_j[Z LjWj[i+
:ffhen_cWj[bo //" e ekh X_hZi meha _d ed[ e ekh YehfehWj[ kdYj_edi) m_j j [ h[cW_dZ[h meha_d] _d ekh h[jW_b ijeh[i
WdZ Ykijec[h [nf[h_[dY[+ P[ Wbie _h[ i[WiedWb [cfbeo[[i _d h[jW_b WdZ Ykijec[h [nf[h_[dY[) fh_cWh_bo Zkh_d] j [ f[Wa
eb_ZWo i[bb_d] i[Wied+ Ged[ e ekh [cfbeo[[i Wh[ h[fh[i[dj[Z Xo W bWXeh kd_ed m_j h[if[Yj je _i eh [h [cfbeoc[dj+ Bd
Y[hjW_d Yekdjh_[i _d m _Y m[ ef[hWj[) m[ Wh[ ikX [Yj je) WdZ Yecfbo m_j ) beYWb bWXeh bWm h[gk_h[c[dji) m _Y _dYbkZ[
mehai YekdY_bi WdZ _dZkijho*m_Z[ Yebb[Yj_l[ XWh]W_d_d] W]h[[c[dji+ P[ Wl[ dej [nf[h_[dY[Z Wdo meha ijeffW][i) WdZ m[
Yedi_Z[h ekh h[bWj_edi m_j ekh [cfbeo[[i je X[ ]eeZ+

t -ULTURE AND UR -OMMITMENT TO .IVERSIT / UIT 3NCLUSION AND ,ELONGING

P[ Wh[ Yecc_jj[Z je Z_l[hi_jo) [gk_jo) _dYbki_ed) WdZ X[bed]_d]) WdZ X[b_[l[ ekh ikYY[ii Wi W YecfWdo _i
Z[f[dZ[dj kfed ekh WX_b_jo je _dj[]hWj[ jWd]_Xb[) c[WikhWXb[ fhWYj_Y[i je [dikh[ Wbb le_Y[i Wh[ [WhZ+ P[ Wl[
[_] j [cfbeo[[ h[iekhY[ ]hekfi) eh K@i) ikffehj_d] lWh_eki Yecckd_j_[i) _dYbkZ_d] mec[d) E@;MJ() ::IB)
C[m_i ) EWj_dn) fWh[dji,YWh[]_l[hi) d[kheZ_l[hi[) WdZ _dj[hdWj_edWb _dYbki_ed+ M [i[ K@i [dYekhW][ [cfbeo[[i je
Yec[ je][j [h WdZ ikffehj ekh Xki_d[ii WdZ [WY ej [h j hek] fhe]hWcc_d]) [ZkYWj_ed) WdZ Yecckd_jo
[d]W][c[dj+ P[ jhWYa WdZ c[Wikh[ ekh Z_l[hi_jo) [gk_jo) _dYbki_ed) WdZ X[bed]_d] fhe]h[ii WdZ h[fh[i[djWj_ed
gkWhj[hbo+ :i e [Y[cX[h 0.) /-/0) f[efb[ e Yebeh WdZ mec[d cWZ[ kf 2/" WdZ 2." e ekh N+L+ meha ehY[)
h[if[Yj_l[bo+

t ALENT .EVELOPMENT AND /NGAGEMENT

P[ [dWXb[ j [ beYa je ef[hWj[ Wj j [_h _] [ij fej[dj_Wb Xo Xk_bZ_d] Yh_j_YWb ia_bbi WdZ b[WZ[hi _f YWfWX_b_j_[i
WYheii Wbb b[l[bi+ P[ jhW_d ekh h[jW_b WdZ Ykijec[h ikffehj j[Wci je Z[b_l[h _dYh[Z_Xb[ Ykijec[h [nf[h_[dY[i WdZ
Zh_l[ iWb[i) m _b[ cW_djW_d_d] ekh l_i_ed WdZ beYWb_p_d] Yedj[dj j hek] YebbWXehWj_l[ h[l_[m fheY[ii[i+

P[ Wl[ _cfb[c[dj[Z Yh_j_YWb eh]Wd_pWj_edWb ijhkYjkh[i WdZ cWdW][h_Wb YWfWX_b_j_[i) _dYbkZ_d] Xk_bZ_d] Wd
[n[Ykj_l[ b[WZ[hi _f j[Wc m_j Z[[f [nf[hj_i[+ P[ YedZkYj X_*WddkWb ikhl[oi je Yebb[Yj [[ZXWYa WdZ kdZ[hijWdZ
[cfbeo[[ i[dj_c[dj WdZ [d]W][c[dj) WdZ eij _dYbki_l[ b[WZ[hi _f jhW_d_d] i[ii_edi+

t OTAL EWARDS

Hkh jejWb h[mWhZi ijhWj[]o _i Z[i_]d[Z je [dYekhW][ [cfbeo[[i je b_l[ ekh lWbk[i m _b[ [bf_d] ki je WY _[l[
YecfWdo ikijW_dWX_b_jo ]eWbi+ eh [nWcfb[) m[ fhel_Z[ ekh kbb*j_c[ [cfbeo[[i m_j .3 ekhi e fW_Z j_c[ e
[WY o[Wh if[Y_ _YWbbo eh lebkdj[[h WYj_l_j_[i f[h ehc[Z Zkh_d] meha_d] ekhi) Wi m[bb Wi Y Wh_jWXb[ ZedWj_ed
cWjY _d] kf je 2-- _d /-/0+ khj [hceh[) W fehj_ed e ekh [n[Ykj_l[ Yecf[diWj_ed eh Z_h[Yjeh b[l[b WdZ WXel[ _i
[nfb_Y_jbo j_[Z je W jWh][j h[ZkYj_ed _d YecfWdo*m_Z[ [c_ii_edi+

UR -USTOMERS

eh jee bed]) j [ eejm[Wh WdZ WffWh[b _dZkijho Wi e [h[Z Ykijec[hi W Wbi[ jhWZ[*e X[jm[[d ikijW_dWXb[ fheZkYji
WdZ ]h[Wj fheZkYji+ P[ e [h ]h[Wj fheZkYji j Wj Wh[ Wbie ikijW_dWXb[) WdZ cWa[ _j [Wio eh ekh Ykijec[hi je kdZ[hijWdZ j [
_cfWYj e j [ fheZkYji j [o Xko j hek] ekh YWhXed eejfh_dj bWX[bi+ Bd j _i mWo) m[ X[b_[l[ m[ [cfem[h ekh Ykijec[hi je
cWa[ ceh[ _d ehc[Z fkhY Wi_d] Z[Y_i_edi+

UR -OMMUNIT

: Yeh[ j[d[j e ekh ; ehf ijWjki _i ikffehj_d] j [ Yecckd_j_[i _d m _Y m[ ef[hWj[+ :i Wd [nWcfb[) m[ Wl[ W bed]*
ijWdZ_d] fWhjd[hi _f m_j Leb[i1Lekbi+ Hkh ][d[heki 0-*ZWo h[jkhd feb_Yo c[Wdi j Wj ][djbo mehd i e[i ][j i[dj XWYa je
ki+ P [d i e[i Wh[ h[jkhd[Z je :bbX_hZi) j ei[ j Wj YWd j ]e XWYa edje j [ i [b Wh[ ZedWj[Z je Leb[i1Lekbi+ Leb[i1Lekbi

..



Bd WZZ_j_ed je ekh ijWjki Wi W I; WdZ Y[hj_ _YWj_ed Wi W ; ehf) m[ Wbie eYki ed j [ ebbem_d] Wh[Wi e ]el[hdWdY[7

VERSIGHT AND UR ,OARD OF .IRECTORS

P[ h[]kbWhbo h[gk_h[ j Wj L@ _iik[i Wh[ h[fh[i[dj[Z Wj j [ _] [ij b[l[b e Z[Y_i_ed cWa_d]+ P[ Wl[ W ][dZ[h*
Z_l[hi[ XeWhZ e Z_h[Yjehi) m_j jme ekj e ekh i[l[d Z_h[Yjehi _Z[dj_ o_d] Wi mec[d+ FWdW][c[dj h[fehji ed L@ _iik[i je
ekh XeWhZ e Z_h[Yjehi ed W gkWhj[hbo XWi_i+ M [ ikijW_dWX_b_jo) dec_dWj_ed) WdZ ]el[hdWdY[ Yecc_jj[[ e ekh XeWhZ e
Z_h[Yjehi _i h[ifedi_Xb[ eh el[hi[[_d] L@ cWjj[hi+

.UAL -LASS -OMMON ;TOC ;TRUCTURE

L_dY[ j [ X[]_dd_d] e ekh _ijeho) ekh ekdZ[hi Wl[ X[[d i_d]kbWhbo eYki[Z ed Xk_bZ_d] W ikijW_dWXb[ Xki_d[ii j Wj
Z[cedijhWj[i fhe _jWXb[ ]hemj X[YWki[ _j _i ikijW_dWXb[+ M _i _i Wbie jhk[ eh j [ ijeYa ebZ[hi m e Wl[ fWhjd[h[Z m_j ki
i_dY[ j [ [Whbo ijW][i e ekh ekhd[o+ P[ Wl[ fh_eh_j_p[Z fhej[Yj_d] j [ WX_b_jo e ekh ekdZ[hi WdZ ekh [Whbo _dWdY_Wb
fWhjd[hi je Yedj_dk[ Zh_l_d] jemWhZ j Wj l_i_ed Xo _cfb[c[dj_d] W ZkWb YbWii Yecced ijeYa ijhkYjkh[ j Wj _i Z[i_]d[Z je
Wbbem eh W j ek] j kb YWb_XhWj_ed e bed]*j[hc eX [Yj_l[i m_j i ehj*j[hc Z[cWdZi+

/;1 EPORTING

Bd WYYehZWdY[ m_j ekh I; ijWjki) m[ h[fehj je ijeYa ebZ[hi ed ekh _dl[ijeh h[bWj_edi m[Xi_j[) ed Wj b[Wij W X_[dd_Wb
XWi_i) Wd Wii[iic[dj e ekh fhe]h[ii jemWhZi ekh ijWj[Z fkXb_Y X[d[ _j e [dl_hedc[djWb Yedi[hlWj_ed WdZ ][d[hWb I;
eX [Yj_l[i) ademd Wi ekh y b_] j LjWjkiz h[fehj+

P[ Wl[ meha[Z m_j [nj[hdWb [nf[hji je Wb_]d ekh L@ h[fehj_d] m_j j [ LkijW_dWX_b_jo :YYekdj_d] LjWdZWhZi ;eWhZ
WdZ MWia ehY[ ed b_cWj[*K[bWj[Z _dWdY_Wb _iYbeikh[ hWc[mehai) m _Y eh /-/0 m_bb X[ _dYbkZ[Z _d ekh y b_] j
LjWjkiz h[fehj+

Bd Gel[cX[h /-//) m[ fkXb_i [Z Wd kfZWj[ e ekh fhe]h[ii W]W_dij ekh fh[l_ekibo Z_iYbei[Z LIH hWc[meha ed ekh
_dl[ijeh h[bWj_edi m[Xi_j[+ Bd ehcWj_ed YedjW_d[Z ed) eh j Wj YWd X[ WYY[ii[Z j hek] ) ekh _dl[ijeh h[bWj_edi m[Xi_j[ _i dej
_dYehfehWj[Z Xo h[ [h[dY[ _d j _i :ddkWb K[fehj ed ehc .-*D+

;USTAINAL TICS /;1 IS ATING

P[ X[b_[l[ _j _i _cfehjWdj je i[[a [nj[hdWb [lWbkWj_ed e j [ meha m[ Wh[ Ze_d] je lWb_ZWj[ fhe]h[ii WdZ _Z[dj_ o Wh[Wi
eh _cfhel[c[dj+ Bd W mehbZ m [h[ Yb_cWj[ Y Wd][ _i Wd [n_ij[dj_Wb j h[Wj) ikffbo Y W_di Wh[ _dYh[Wi_d]bo Yecfb[n) WdZ
kcWd YWf_jWb cWdW][c[dj _i ceh[ _cfehjWdj j Wd [l[h) _j _i _cfehjWdj eh :bbX_hZi je WdWbop[ WdZ cWdW][ L@ h_iai je
ekh Xki_d[ii+ Bd /-/.) m[ [d]W][Z LkijW_dWboj_Yi) W ]beXWbbo h[Ye]d_p[Z _dZ[f[dZ[dj L@ Wii[iic[dj fhel_Z[h) je f[h ehc
W XheWZ*XWi[Z ehfehWj[ L@ :ii[iic[dj e :bbX_hZi Yel[h_d] i[l[d Z_ij_dYj L@ YWj[]eh_[i) _dYbkZ_d] AkcWd Wf_jWb)
Lkffbo W_d) K[iekhY[ Ni[) c_ii_ed # PWij[) WdZ ehfehWj[ @el[hdWdY[+ Bd Gel[cX[h /-/0) m[ h[Y[_l[Z Wd kfZWj[Z
L@ h_ia hWj_d] hec LkijW_dWboj_Yi e .5+0) m _Y fbWY[i ki _d j [ ybem h_iaz YWj[]eho+

[aSYYSQabOY B_ ]S_af

P[ h[bo ed W YecX_dWj_ed e jhWZ[cWhai) Yefoh_] ji) jhWZ[ i[Yh[ji) Z[i_]d WdZ kj_b_jo fWj[dji) b_Y[di[ W]h[[c[dji)
Yed _Z[dj_Wb_jo fheY[Zkh[i) ded*Z_iYbeikh[ W]h[[c[dji) [cfbeo[[ ded*Z_iYbeikh[ WdZ _dl[dj_ed Wii_]dc[dj W]h[[c[dji) WdZ
ej [h b[]Wb WdZ YedjhWYjkWb h_] ji je [ijWXb_i WdZ fhej[Yj ekh fhefh_[jWho h_] ji+

P[ Wl[ h[]_ij[h[Z ZecW_d dWc[i eh m[Xi_j[i j Wj m[ ki[ _d ekh Xki_d[ii) ikY Wi WbbX_hZi+Yec WdZ i_c_bWh lWh_Wj_edi+
khj [h) m[ Wl[ Z[l[bef[Z _dj[hdWb fhWYj_Y[i WhekdZ ed]e_d] jhWZ[cWha WdZ Z[i_]d fWj[dj h[]_ijhWj_ed fkhikWdj je m _Y

m[ h[]_ij[h XhWdZ dWc[i WdZ fheZkYj dWc[i) fheZkYj Z[i_]di) jW]b_d[i) WdZ be]ei je j [ [nj[dj m[ Z[j[hc_d[ Wffhefh_Wj[
WdZ Yeij*[ [Yj_l[+

P[ Yedjheb WYY[ii je WdZ ki[ e ekh fhefh_[jWho WdZ ej [h Yed _Z[dj_Wb _d ehcWj_ed j hek] j [ ki[ e _dj[hdWb WdZ
[nj[hdWb Yedjhebi) _dYbkZ_d] YedjhWYjkWb fhej[Yj_edi m_j [cfbeo[[i) YedjhWYjehi) Ykijec[hi) WdZ fWhjd[hi+ Bj _i ekh fhWYj_Y[
je [dj[h _dje Yed _Z[dj_Wb_jo WdZ _dl[dj_ed Wii_]dc[dj W]h[[c[dji %eh i_c_bWh W]h[[c[dji& m_j ekh [cfbeo[[i) YedikbjWdji)
WdZ YedjhWYjehi _dlebl[Z _d j [ Z[l[befc[dj e _dj[bb[YjkWb fhef[hjo ed ekh X[ Wb + P[ Wbie [dj[h _dje Yed _Z[dj_Wb_jo

mehai m_j fWhjd[h eh]Wd_pWj_edi _d Z[l[bef_d] Yekdjh_[i+ L_dY[ ekh _hij iWb[ _d /-.3) m[ Wl[ ZedWj[Z ceh[ j Wd /4-)---
fW_hi e i e[i je Leb[i1Lekbi+

9 cS_[O[QS

./



W]h[[c[dji m_j ej [h j _hZ fWhj_[i _d ehZ[h je b_c_j WYY[ii je) WdZ Z_iYbeikh[ WdZ ki[ e ) ekh Yed _Z[dj_Wb _d ehcWj_ed WdZ
fhefh_[jWho _d ehcWj_ed+

P[ _dj[dZ je fkhik[ WZZ_j_edWb _dj[bb[YjkWb fhef[hjo fhej[Yj_ed je j [ [nj[dj m[ X[b_[l[ _j mekbZ X[ X[d[ _Y_Wb WdZ Yeij
[ [Yj_l[+ [if_j[ ekh [ ehji je fhej[Yj ekh _dj[bb[YjkWb fhef[hjo h_] ji) j [o cWo dej X[ h[if[Yj[Z _d j [ kjkh[ eh cWo X[
_dlWb_ZWj[Z) Y_hYkcl[dj[Z) eh Y Wbb[d][Z+ eh WZZ_j_edWb _d ehcWj_ed) i[[ j [ i[Yj_ed j_jb[Z yK_ia WYjehixK_iai K[bWj[Z je
Bdj[bb[YjkWb Ihef[hjo) Bd ehcWj_ed M[Y debe]o) WdZ WjW L[Ykh_jo WdZ Ih_lWYo+z

9 cS_[ S[a DSUbYOaW [

Bd j [ Nd_j[Z LjWj[i WdZ j [ ej [h kh_iZ_Yj_edi _d m _Y m[ ef[hWj[) m[ Wh[ ikX [Yj je bWXeh WdZ [cfbeoc[dj bWmi)
bWmi ]el[hd_d] WZl[hj_i_d]) fh_lWYo WdZ ZWjW i[Ykh_jo) fheZkYj bWX[b_d] WdZ Yecfb_WdY[) iW [jo h[]kbWj_edi) WdZ ej [h bWmi)
_dYbkZ_d] Yedikc[h fhej[Yj_ed h[]kbWj_edi j Wj Wffbo je h[jW_b[hi WdZ,eh j [ fhecej_ed WdZ iWb[ e c[hY WdZ_i[ WdZ j [
ef[hWj_ed e ekh h[jW_b ijeh[i) cWdk WYjkh_d]*h[bWj[Z WY_b_j_[i WdZ Z_ijh_Xkj_ed Y[dj[hi+ Hkh fheZkYji) m _Y Wh[
fh[Zec_dWdjbo cWdk WYjkh[Z _d Yekdjh_[i ej [h j Wd j [ Nd_j[Z LjWj[i WdZ m _Y Wh[ iebZ _d el[h 02 Yekdjh_[i WYheii j [
mehbZ) cWo X[ ikX [Yj je jWh_ i) jh[Wj_[i) WdZ lWh_eki jhWZ[ W]h[[c[dji) Wi m[bb Wi bWmi W [Yj_d] j [ _cfehjWj_ed e
Yedikc[h ]eeZi+ P[ ced_jeh Y Wd][i _d j [i[ bWmi WdZ X[b_[l[ m[ Wh[ _d cWj[h_Wb Yecfb_WdY[ m_j Wffb_YWXb[ bWmi+

ESO [OYWaf

Hkh Xki_d[ii _i W [Yj[Z Xo ][d[hWb i[WiedWb jh[dZi Yecced je j [ h[jW_b eejm[Wh WdZ WffWh[b _dZkijho) m_j iWb[i
jof_YWbbo bem[h _d j [ _hij gkWhj[h e j [ o[Wh WdZ jof_YWbbo _] [h Zkh_d] j [ [dZ*e *o[Wh eb_ZWo f[h_eZ j Wj Wbbi m_j _d
ekh ekhj gkWhj[h+

5 _] _OaS [T _ OaW [

P[ m[h[ _dYehfehWj[Z _d [bWmWh[ _d FWo /-.2 Wi ;epp) BdY+ Bd [Y[cX[h /-.2) m[ Y Wd][Z ekh dWc[ je :bbX_hZi)
BdY+) WdZ m[ X[YWc[ W [bWmWh[ I; _d [XhkWho /-.3+ Hkh fh_dY_fWb [n[Ykj_l[ e _Y[i Wh[ beYWj[Z Wj 40- Fedj]ec[ho
Ljh[[j) LWd hWdY_iYe) Wb_ ehd_W 61...+ Hkh j[b[f ed[ dkcX[h _i %3/5& //2*1515+ Hkh N+L+ m[Xi_j[ WZZh[ii _i
WbbX_hZi+Yec+ Bd ehcWj_ed YedjW_d[Z ed) eh j Wj YWd X[ WYY[ii[Z j hek] ) ekh m[Xi_j[ _i dej _dYehfehWj[Z Xo h[ [h[dY[ _d j _i
:ddkWb K[fehj ed ehc .-*D+

3cOWYOPYS [T _ OaW [

P[ _b[ WddkWb h[fehji ed ehc .-*D) gkWhj[hbo h[fehji ed ehc .-*J) Ykhh[dj h[fehji ed ehc 5*D) WdZ Wc[dZc[dji
je h[fehji _b[Z eh khd_i [Z fkhikWdj je L[Yj_edi .0%W& WdZ .2%Z& e j [ nY Wd][ :Yj+ M [ L cW_djW_di W m[Xi_j[ Wj
mmm+i[Y+]el j Wj YedjW_di h[fehji) fheno WdZ _d ehcWj_ed ijWj[c[dji) WdZ ej [h _d ehcWj_ed j Wj m[ _b[ eh khd_i m_j j [
L [b[Yjhed_YWbbo+ ef_[i e ekh h[fehji ed ehc .-*D) ehc .-*J) ehc 5*D) WdZ Wc[dZc[dji je j ei[ h[fehji cWo Wbie
X[ eXjW_d[Z) h[[ e Y Wh][) [b[Yjhed_YWbbo j hek] ekh _dl[ijeh h[bWj_edi m[Xi_j[ beYWj[Z Wj _h+WbbX_hZi+Yec Wi ieed Wi
h[WiedWXbo fhWYj_YWb W j[h m[ _b[ ikY cWj[h_Wb m_j ) eh khd_i _j je) j [ L +
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_dYh[Wi[ XhWdZ WmWh[d[ii WdZ Zh_l[ [ _Y_[dj Ykijec[h WYgk_i_j_ed j hek] XhWdZ cWha[j_d] WdZ b[l[hW]_d] j _hZ
fWhjo ijeh[i8
Yedj_dk[ ]hemj m_j _d ekh [n_ij_d] Ykijec[h XWi[ WdZ _dYh[Wi[ Ybei[j i Wh[ Xo eYki_d] ed ekh Yeh[ hWdY _i[
fheZkYji8
efj_c_p[ ekh ijeh[ b[[j WdZ [n[Ykj[ ekh l[hj_YWb Z_ijh_Xkj_ed ijhWj[]o e ibem_d] j [ fWY[ e h[jW_b ijeh[ ef[d_d]i
WdZ jhWdi_j_ed_d] ekh _dj[hdWj_edWb ]e*je*cWha[j ijhWj[]o hec W Z_h[Yj ceZ[b je W Z_ijh_Xkjeh ceZ[b8
]hem ekh fheZkYj _ddelWj_ed fbWj ehc m _b[ kdZ[hijWdZ_d] j [ cWha[j effehjkd_jo eh d[m fheZkYj ijob[i8
iYWb[ ekh _d hWijhkYjkh[ eh fhe _jWXb[ ]hemj 8
cWj[h_Wb_p[ ekh fheZkYj WdZ XhWdZ _d_j_Wj_l[i _d W j_c[bo Wi _ed8
WYYkhWj[bo eh[YWij Z[cWdZ eh ekh fheZkYj WdZ _cfb[c[dj W ceh[ eYki[Z fheZkYj ijhWj[]o8 WdZ
Yedj_dk[ eYki_d] ed ki_d] ikijW_dWXb[ cWj[h_Wbi+

P[ YWddej ]kWhWdj[[ j Wj m[ m_bb ikYY[ii kbbo _cfb[c[dj Wbb e j [i[ _d_j_Wj_l[i eh j Wj m[ m_bb WY _[l[ eh ikijW_d j [
[nf[Yj[Z X[d[ _ji) eh j Wj j [ X[d[ _ji) [l[d _ WY _[l[Z) m_bb X[ WZ[gkWj[ je c[[j ekh c[Z_kc* eh bed]*j[hc _dWdY_Wb WdZ
ef[hWj_edWb [nf[YjWj_edi+ P[ cWo Wbie [nf[h_[dY[ WZZ_j_edWb kd[nf[Yj[Z Yeiji WdZ d[]Wj_l[ _cfWYji ed ekh YWi bemi
hec ef[hWj_edi WdZ b_gk_Z_jo) [cfbeo[[ Wjjh_j_ed WdZ WZl[hi[ [ [Yji ed [cfbeo[[ cehWb[) Z_l[hi_ed e cWdW][c[dj
Wjj[dj_ed) WZl[hi[ [ [Yji je ekh h[fkjWj_ed Wi Wd [cfbeo[h) m _Y YekbZ cWa[ _j ceh[ Z_ _Ykbj eh ki je _h[ d[m [cfbeo[[i
_d j [ kjkh[) WdZ fej[dj_Wb W_bkh[ eh Z[bWoi je c[[j ef[hWj_edWb WdZ ]hemj jWh][ji Zk[ je j [ beii e gkWb_ _[Z [cfbeo[[i+
B m[ Ze dej h[Wb_p[ j [ [nf[Yj[Z X[d[ _ji e j [i[ _d_j_Wj_l[i eh [nf[h_[dY[ WZZ_j_edWb kd[nf[Yj[Z Yeiji _d Yedd[Yj_ed m_j
j [i[ _d_j_Wj_l[i) ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) h[ikbji e ef[hWj_edi) WdZ YWi bemi YekbZ X[ d[]Wj_l[bo _cfWYj[Z+

aS )3' DW X 8OQa _

- DESCRIPTION OF T E RISKS AND UNCERTAINTIES ASSOCIATED IT OUR BUSINESS IS SET FORT BELO OU S OULD CAREFULLY
CONSIDER T E RISKS AND UNCERTAINTIES DESCRIBED BELO TOGET ER IT ALL OF T E OT ER INFORMATION IN T IS -NNUAL EPORT ON
2ORM INCLUDING OUR CONSOLIDATED FINANCIAL STATEMENTS AND RELATED NOTES INCLUDED IN :ART 44 4TEM AND T E SECTION
TITLED 7ANAGEMENT S 0ISCUSSION AND -NALYSIS OF 2INANCIAL ONDITION AND ESULTS OF PERATIONS INCLUDED IN :ART 44 4TEM

 E OCCURRENCE OF ANY OF T E EVENTS OR DEVELOPMENTS DESCRIBED BELO COULD MATERIALLY AND ADVERSELY AFFECT OUR BUSINESS  
FINANCIAL CONDITION RESULTS OF OPERATIONS AND GRO T PROSPECTS 4N SUC AN EVENT T E MARKET PRICE OF OUR LASS - COMMON 
STOCK COULD DECLINE AND YOU MAY LOSE ALL OR PART OF YOUR INVESTMENT -DDITIONAL RISKS AND UNCERTAINTIES NOT PRESENTLY KNO N 
TO US OR T AT E CURRENTLY BELIEVE ARE NOT MATERIAL MAY ALSO IMPAIR OUR BUSINESS FINANCIAL CONDITION RESULTS OF OPERATIONS  
AND GRO T PROSPECTS

DW X DSYOaSR a Ab_ 4b W[S % 4_O[R% B_ RbQa % O[R [Rb a_f

E MA BE UNABLE TO SUCCESSFULL E ECUTE ON OUR STRATEGIC TRANSFORMATION PLAN SIMPLIFICATION INITIATIVES OR OUR LONG
TERM GROWTH STRATEG INCLUDING EFFORTS TO MAINTAIN OR GROW OUR CURRENT REVENUE AND PROFIT LEVELS REDUCE OUR COSTS OR
ACCURATEL FORECAST DEMAND AND SUPPL FOR OUR PRODUCTS

Bd :k]kij /-//) Wi W h[ikbj e [nj[hdWb [WZm_dZi) m[ WddekdY[Z Y[hjW_d i_cfb_ _YWj_ed _d_j_Wj_l[i Z[i_]d[Z je ][d[hWj[
Yeij e h[l[dk[ iWl_d]i) ijh[Wcb_d[ meha bemi) WdZ bem[h ef[hWj_d] Yeiji+ M [i[ _d_j_Wj_l[i eYki ed h[ZkY_d] Yeiji h[bWj[Z
je ekh ikffbo Y W_d WdZ i[bb_d]) ][d[hWb) WdZ WZc_d_ijhWj_l[ [nf[di[i+ Hkh ikffbo Y W_d _d_j_Wj_l[i _dYbkZ[ h[ZkY_d]
be]_ij_Yi Yeiji _d j [ Nd_j[Z LjWj[i Xo jhWdi_j_ed_d] je WkjecWj[Z Z_ijh_Xkj_ed Y[dj[hi WdZ W Z[Z_YWj[Z h[jkhdi fheY[iieh)
efj_c_p_d] _dl[djeho je WYY[b[hWj[ be]_ij_Yi Yeij iWl_d]i) m _Y _dYbkZ[i _dl[djeho mh_j[*Zemdi WdZ mh_j[*e i el[h Y[hjW_d
fheZkYji) WdZ WYY[b[hWj_d] j [ iYWb_d] e ekh cWdk WYjkh_d] XWi[ je h[ZkY[ fheZkYj YWhXed eejfh_dj WdZ fheZkYj Yeiji el[h
j_c[+ Hkh i[bb_d]) ][d[hWb) WdZ WZc_d_ijhWj_l[ [nf[di[ _d_j_Wj_l[i _dYbkZ[ fbWdi je h[ZkY[ YehfehWj[ e _Y[ ifWY[ WdZ h[ZkY[
YehfehWj[ [WZYekdj+ Bd WZZ_j_ed) m[ Wl[ ibem[Z j [ fWY[ e YehfehWj[ d[m _h[i WdZ XWYa _bbi eh Z[fWhj_d] [cfbeo[[i)
WdZ _d Ckbo /-// m[ h[ZkY[Z ekh ]beXWb YehfehWj[ meha ehY[ Xo /0 [cfbeo[[i) m _Y h[fh[i[dj[Z Wffhen_cWj[bo 5" e ekh
]beXWb YehfehWj[ meha ehY[+

Bd FWhY /-/0 m[ WddekdY[Z W ijhWj[]_Y jhWdi ehcWj_ed fbWd je %_& h[_]d_j[ fheZkYj WdZ XhWdZ) %__& efj_c_p[ N+L+ ijeh[i
WdZ ibem j [ fWY[ e d[m ijeh[ ef[d_d]i) %___& [lWbkWj[ W jhWdi_j_ed e ekh _dj[hdWj_edWb ]e*je*cWha[j ijhWj[]o WdZ %_l&
_cfhel[ Yeij iWl_d]i WdZ YWf_jWb [ _Y_[dYo) _dYbkZ_d] j hek] W khj [h h[ZkYj_ed _d ekh ]beXWb YehfehWj[ meha ehY[ _d FWo
/-/0 e /. [cfbeo[[i) m _Y h[fh[i[dj[Z Wffhen_cWj[bo 6" e ekh ]beXWb YehfehWj[ meha ehY[+

LkYY[ii kbbo [n[Ykj_d] ekh bed]*j[hc ]hemj WdZ fhe _jWX_b_jo ijhWj[]o WdZ cW_djW_d_d] ekh h[l[dk[ WdZ fhe _j b[l[bi eh
]hem_d] j [c _d j [ kjkh[ m_bb Z[f[dZ ed cWdo WYjehi) _dYbkZ_d] ekh WX_b_jo je7
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3F WE FAIL TO ATTRACT NEW CUSTOMERS RETAIN E ISTING CUSTOMERS OR MAINTAIN OR INCREASE SALES TO CUSTOMERS OUR BUSINESS
FINANCIAL CONDITION RESULTS OF OPERATIONS AND GROWTH PROSPECTS WILL BE HARMED

Hkh ikYY[ii Z[f[dZi _d bWh][ fWhj kfed m_Z[ifh[WZ WZefj_ed e ekh fheZkYji Xo ekh Ykijec[hi+ Bd ehZ[h je WjjhWYj d[m
Ykijec[hi WdZ Yedj_dk[ je [nfWdZ ekh Ykijec[h XWi[) m[ ckij Wff[Wb je WdZ WjjhWYj Ykijec[hi m e _Z[dj_ o m_j ekh
ikijW_dWXb[ eejm[Wh WdZ WffWh[b fheZkYji+ B j [ dkcX[h e f[efb[ m e Wh[ m_bb_d] je fkhY Wi[ ekh fheZkYji Ze[i dej
Yedj_dk[ je _dYh[Wi[) _ m[ W_b je Z[b_l[h W _] gkWb_jo i eff_d] [nf[h_[dY[) _ ekh j _hZ*fWhjo WhhWd][c[dji Wh[ dej
ikYY[ii kb) _ m[ cWa[ fheZkYji j Wj ekh Ykijec[hi Ze dej Xko _d ik _Y_[dj gkWdj_j_[i) eh _ ekh Ykhh[dj eh fej[dj_Wb kjkh[
Ykijec[hi Wh[ dej Yedl_dY[Z j Wj ekh fheZkYji Wh[ ikf[h_eh je Wbj[hdWj_l[i) j [d ekh WX_b_jo je h[jW_d [n_ij_d] Ykijec[hi)
WYgk_h[ d[m Ykijec[hi) WdZ ]hem ekh Xki_d[ii cWo X[ Whc[Z+ eh [nWcfb[) i_dY[ j [ bWkdY e ekh _hij ][d[hWj_ed e
WffWh[b fheZkYji) ekh Ykijec[hi Wl[ dej fkhY Wi[Z Y[hjW_d e j [i[ fheZkYji _d ik _Y_[dj gkWdj_j_[i) WdZ) _d j [ i[YedZ
gkWhj[h e /-//) m[ Z[j[hc_d[Z j Wj m[ d[[Z[Z je WZ kij ekh el[hWbb WffWh[b ijhWj[]o WdZ Z_iYedj_dk[ j [ fheZkYj b_d[+ :i W
h[ikbj) _d /-//) m[ h[Ye]d_p[Z W ded*YWi _dl[djeho mh_j[*Zemd _d ekh Yedieb_ZWj[Z ijWj[c[dj e ef[hWj_edi WdZ
Yecfh[ [di_l[ beii) fh_cWh_bo h[bWj[Z je j [i[ Y[hjW_d _hij*][d[hWj_ed WffWh[b fheZkYji+

P[ Wl[ cWZ[ i_]d_ _YWdj _dl[ijc[dji _d [d WdY_d] ekh XhWdZ WdZ WjjhWYj_d] d[m Ykijec[hi) WdZ m[ [nf[Yj je
Yedj_dk[ je cWa[ i_]d_ _YWdj _dl[ijc[dji je fhecej[ ekh fheZkYji) _dYbkZ_d] _d Yedd[Yj_ed m_j ekh ijhWj[]_Y
jhWdi ehcWj_ed fbWd eh ekh eYki[Z fheZkYj ijhWj[]o+ LkY YWcfW_]di YWd X[ [nf[di_l[ WdZ cWo dej h[ikbj _d d[m
Ykijec[hi eh _dYh[Wi[Z iWb[i e ekh fheZkYji+ khj [h) Wi ekh XhWdZ X[Yec[i ceh[ m_Z[bo ademd) m[ cWo dej WjjhWYj d[m
Ykijec[hi eh _dYh[Wi[ ekh d[j h[l[dk[ Wj j [ iWc[ hWj[i Wi m[ Wl[ _d j [ fWij+ B m[ Wh[ kdWXb[ je WYgk_h[ d[m Ykijec[hi
m e fkhY Wi[ fheZkYji _d dkcX[hi ik _Y_[dj je ]hem ekh Xki_d[ii) m[ cWo dej X[ WXb[ je ][d[hWj[ j [ iYWb[ d[Y[iiWho je
Zh_l[ X[d[ _Y_Wb d[jmeha [ [Yji m_j ekh ikffb_[hi) ekh d[j h[l[dk[ cWo Z[Yh[Wi[) WdZ ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed)
WdZ h[ikbji e ef[hWj_edi cWo X[ cWj[h_Wbbo WZl[hi[bo W [Yj[Z+

Bd WZZ_j_ed) ekh kjkh[ ikYY[ii Z[f[dZi _d fWhj ed ekh WX_b_jo je _dYh[Wi[ iWb[i je ekh [n_ij_d] Ykijec[hi el[h j_c[) Wi W
i_]d_ _YWdj fehj_ed e ekh d[j h[l[dk[ _i ][d[hWj[Z hec iWb[i je [n_ij_d] Ykijec[hi) fWhj_YkbWhbo j ei[ [n_ij_d] Ykijec[hi
m e Wh[ _] bo [d]W][Z WdZ cWa[ h[gk[dj WdZ,eh bWh][ fkhY Wi[i e j [ fheZkYji m[ e [h+ B [n_ij_d] Ykijec[hi de bed][h
_dZ ekh fheZkYji Wff[Wb_d] eh Wh[ dej iWj_i _[Z m_j ekh Ykijec[h i[hl_Y[) eh _ m[ Wh[ kdWXb[ je j_c[bo kfZWj[ ekh fheZkYji
je c[[j Ykhh[dj jh[dZi WdZ Ykijec[h Z[cWdZi) ekh [n_ij_d] Ykijec[hi cWo dej cWa[ fkhY Wi[i) eh _ j [o Ze) j [o cWo
cWa[ [m[h eh icWbb[h fkhY Wi[i _d j [ kjkh[+

B m[ Wh[ kdWXb[ je Yedj_dk[ je WjjhWYj d[m Ykijec[hi eh ekh [n_ij_d] Ykijec[hi Z[Yh[Wi[ j [_h if[dZ_d] ed j [ fheZkYji
m[ e [h eh W_b je cWa[ h[f[Wj fkhY Wi[i e ekh fheZkYji) ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) h[ikbji e ef[hWj_edi) WdZ
]hemj fheif[Yji m_bb X[ Whc[Z+

UR OPERATING RESULTS MA FLUCTUATE SIGNIFICANTL AND OUR PAST OPERATING RESULTS MA NOT BE A GOOD INDICATION OF
FUTURE PERFORMANCE

Hkh h[ikbji e ef[hWj_edi Wl[ lWh_[Z) WdZ YekbZ _d j [ kjkh[) lWho i_]d_ _YWdjbo hec f[h_eZ je f[h_eZ Wi W h[ikbj e
lWh_eki WYjehi) iec[ e m _Y Wh[ ekji_Z[ e ekh Yedjheb+ ecfWh_d] ekh h[ikbji e ef[hWj_edi ed W f[h_eZ*je*f[h_eZ XWi_i
cWo dej X[ c[Wd_d] kb) WdZ ekh fWij h[ikbji i ekbZ dej X[ h[b_[Z kfed Wi Wd _dZ_YWj_ed e ekh kjkh[ f[h ehcWdY[+

P[ m[h[ ekdZ[Z _d FWo /-.2 WdZ _hij iebZ ekh fheZkYji _d /-.3+ :i W h[ikbj e ekh b_c_j[Z ef[hWj_d] _ijeho Wi m[bb
Wi ekh [lebl_d] Xki_d[ii ijhWj[]_[i) _dYbkZ_d] ekh h[Y[dj ijhWj[]_Y jhWdi ehcWj_ed fbWd) ekh WX_b_jo je WYYkhWj[bo eh[YWij ekh
kjkh[ h[ikbji e ef[hWj_edi _i b_c_j[Z WdZ ikX [Yj je W dkcX[h e kdY[hjW_dj_[i) _dYbkZ_d] ekh WX_b_jo je fbWd eh WdZ ceZ[b
kjkh[ ]hemj + Hkh _ijeh_YWb h[l[dk[ ]hemj Wi X[[d _dYedi_ij[dj) mWi Z[h_l[Z hec W ceh[ YedY[djhWj[Z dkcX[h e
][e]hWf _[i) WdZ i ekbZ dej X[ Yedi_Z[h[Z _dZ_YWj_l[ e ekh kjkh[ f[h ehcWdY[+ khj [h) _d kjkh[ f[h_eZi) ekh h[l[dk[
]hemj YekbZ ibem eh ekh h[l[dk[ YekbZ Z[Yb_d[ eh W dkcX[h e h[Wiedi) _dYbkZ_d] Y Wd][i _d ekh Xki_d[ii ef[hWj_edi WdZ
ijhWj[]o %ikY Wi ekh jhWdi_j_ed je W Z_ijh_Xkjeh ceZ[b _d W ]_l[d j[hh_jeho&) W Z[Yb_d[ _d Z[cWdZ eh ekh fheZkYji) Wd _dYh[Wi[
_d Yecf[j_j_ed) W Z[Yh[Wi[ _d j [ ]hemj e ekh el[hWbb cWha[j) ekh [djho _dje d[m ][e]hWf _[i m [h[ ekh fh_eh ef[hWj_d]
_ijeho _i b[ii h[b[lWdj eh fh[Z_Yj_l[) eh ekh W_bkh[) eh Wdo h[Wied) je Yedj_dk[ je YWf_jWb_p[ ed ]hemj effehjkd_j_[i+ Bd
WZZ_j_ed) m[ h[]kbWhbo h[b[Wi[ d[m fheZkYji WdZ _j _i Z_ _Ykbj je fh[Z_Yj j [ Yecc[hY_Wb ikYY[ii e d[mbo h[b[Wi[Z fheZkYji+
eh [nWcfb[) _d /-// m[ h[Ye]d_p[Z W ded*YWi _dl[djeho mh_j[*Zemd _d ekh Yedieb_ZWj[Z ijWj[c[dj e ef[hWj_edi WdZ

Yecfh[ [di_l[ beii) fh_cWh_bo h[bWj[Z je Y[hjW_d _hij*][d[hWj_ed WffWh[b fheZkYji m _Y m[h[ dej fkhY Wi[Z _d ik _Y_[dj
gkWdj_j_[i Xo ekh Ykijec[hi+ Bd L[fj[cX[h /-/0) m[ [dj[h[Z _dje Wii[j fkhY Wi[ W]h[[c[dji eh j [ iWb[ e Y[hjW_d d[j Wii[ji
ki[Z _d Yedd[Yj_ed m_j j [ ef[hWj_edi e ekh Xki_d[ii[i _d Lekj Deh[W WdZ WdWZW) h[ikbj_d] _d beii[i XWi[Z ed j [
Z_ [h[dY[ X[jm[[d j [ d[j Xeea lWbk[ e Wii[ji WdZ b_WX_b_j_[i iebZ W]W_dij j [ Yedi_Z[hWj_ed h[Y[_l[Z8 m[ cWo [nf[h_[dY[
i_c_bWh beii[i _d Yedd[Yj_ed m_j kjkh[ jhWdi_j_edi je W Z_ijh_Xkjeh ceZ[b+ P[ Wl[ Wbie [dYekdj[h[Z) WdZ m_bb Yedj_dk[ je
[dYekdj[h) h_iai WdZ kdY[hjW_dj_[i h[gk[djbo [nf[h_[dY[Z Xo ]hem_d] YecfWd_[i _d hWf_Zbo Y Wd]_d] _dZkijh_[i) ikY Wi j [
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h_iai WdZ kdY[hjW_dj_[i Z[iYh_X[Z [h[_d+ B ekh Wiikcfj_edi h[]WhZ_d] j [i[ h_iai WdZ kdY[hjW_dj_[i %m _Y m[ ki[ je fbWd
ekh Xki_d[ii& Wh[ _dYehh[Yj eh Y Wd][ Zk[ je %_& Y Wd][i _d ekh cWha[j eh j [ ][e]hWf _[i m [h[ m[ ef[hWj[ WdZ m [h[ m[
i[bb ekh fheZkYji eh %__& Y Wd][i je ekh Xki_d[ii ceZ[bi) eh _ m[ Ze dej WZZh[ii j [i[ h_iai ikYY[ii kbbo) ekh ef[hWj_d] WdZ
_dWdY_Wb h[ikbji YekbZ Z_ [h cWj[h_Wbbo hec ekh [nf[YjWj_edi) WdZ ekh Xki_d[ii YekbZ ik [h+ M [ _cfWYj e ed[ eh ceh[ e
j [ eh[]e_d] WdZ ej [h WYjehi cWo YWki[ ekh h[ikbji e ef[hWj_edi je lWho i_]d_ _YWdjbo+ :i ikY ) f[h_eZ*el[h*f[h_eZ
YecfWh_iedi e ekh h[ikbji e ef[hWj_edi cWo dej X[ c[Wd_d] kb WdZ i ekbZ dej X[ h[b_[Z kfed Wi Wd _dZ_YWj_ed e kjkh[
f[h ehcWdY[+

bkYjkWj_edi _d ekh h[ikbji e ef[hWj_edi cWo X[ fWhj_YkbWhbo fhedekdY[Z _d j [ Ykhh[dj [Yedec_Y [dl_hedc[dj Zk[ je
j [ kdY[hjW_djo YWki[Z Xo Yedikc[h if[dZ_d] fWjj[hdi) _d bWj_edWho fh[iikh[i) b_gk_Z_jo YedY[hdi Wj) WdZ W_bkh[i e ) XWdai
WdZ ej [h _dWdY_Wb _dij_jkj_edi) el[hWbb [Yedec_Y YedZ_j_edi) WdZ ][efeb_j_YWb [l[dji) ikY Wi mWhi _d NahW_d[ WdZ BihW[b+
bkYjkWj_edi _d ekh h[ikbji e ef[hWj_edi cWo YWki[ j ei[ h[ikbji je Wbb X[bem ekh _dWdY_Wb ]k_ZWdY[ eh ej [h fhe [Yj_edi) eh

j [ [nf[YjWj_edi e WdWboiji eh _dl[ijehi+

UR EFFORTS TO TRANSITION OUR INTERNATIONAL GO TO MAR ET STRATEG FROM A DIRECT TO A DISTRIBUTOR MODEL MA NOT BE
SUCCESSFUL AND MA NEGATIVEL IMPACT OUR OPERATING RESULTS AND BRAND VALUE

Bd L[fj[cX[h /-/0) m[ [dj[h[Z _dje Wii[j fkhY Wi[ W]h[[c[dji m_j Wd kdW _b_Wj[Z Z_ijh_Xkjeh _d WdWZW WdZ Wd
kdW _b_Wj[Z Z_ijh_Xkjeh _d Lekj Deh[W je fkhY Wi[ Y[hjW_d Wii[ji ki[Z _d j [ ef[hWj_ed e ekh WdWZ_Wd WdZ Lekj Deh[Wd
Xki_d[ii[i+ Hkh WdWZ_Wd WdZ Lekj Deh[Wd Z_ijh_Xkjehi ef[hWj[ ekh [n_ij_d] ijeh[i WdZ i[bb fheZkYji fkhY Wi[Z hec ki
j hek] lWh_eki Z_ijh_Xkj_ed Y Wdd[bi) _dYbkZ_d] j [ h[jW_b ijeh[i WdZ [ ecc[hY[ fbWj ehc) kdZ[h ekh XhWdZ dWc[i _d j [_h
fWhj_YkbWh j[hh_jeho+ A_ijeh_YWbbo) m[ Wl[ de [nf[h_[dY[ ef[hWj_d] j hek] j [i[ jof[i e j _hZ*fWhjo WhhWd][c[dji) WdZ m[
YWd fhel_Z[ de WiikhWdY[ j Wj j [i[ WhhWd][c[dji m_bb X[ ikYY[ii kb+ P _b[ m[ [nf[Yj j Wj j _i m_bb X[ W icWbb fWhj e ekh
Xki_d[ii _d j [ d[Wh kjkh[) ekh fbWd _i je _dYh[Wi[ j [ dkcX[h e Yekdjh_[i _d m _Y m[ [dj[h _dje j [i[ jof[i e
WhhWd][c[dji el[h j_c[ Wi fWhj e ekh [ ehji je jhWdi_j_ed ekh _dj[hdWj_edWb ]e*je*cWha[j ijhWj[]o hec W Z_h[Yj je W
Z_ijh_Xkjeh ceZ[b+ eh [nWcfb[) _d Gel[cX[h /-/0) m[ [dj[h[Z _dje W ded*X_dZ_d] b[jj[h e _dj[dj m_j Wd kdW _b_Wj[Z
Z_ijh_Xkjeh eh CWfWd+ Bd [Y[cX[h /-/0) m[ [dj[h[Z _dje W Z_ijh_Xkj_ed W]h[[c[dj jWa_d] [ [Yj _d Ckbo /-/1 m_j Wd
kdW _b_Wj[Z Z_ijh_Xkjeh eh :kijhWbWi_W+ M [ [ [Yj e j [i[ Z_ijh_Xkjeh WhhWd][c[dji ed ekh Xki_d[ii WdZ h[ikbji e
ef[hWj_edi _i kdY[hjW_d WdZ m_bb Z[f[dZ kfed lWh_eki WYjehi) _dYbkZ_d] j [ Z[cWdZ eh ekh fheZkYji _d [n_ij_d] cWha[ji
_dj[hdWj_edWbbo WdZ ekh WX_b_jo je ikYY[ii kbbo _Z[dj_ o Wffhefh_Wj[ j _hZ fWhj_[i je WYj Wi Z_ijh_Xkjehi) d[]ej_Wj[ j [ j[hci e
ekh W]h[[c[dji m_j ikY j _hZ fWhj_[i WdZ Yecfb[j[ j [ _cfb[c[djWj_ed e ekh W]h[[c[dji m_j j [c+ Bd WZZ_j_ed) Y[hjW_d
Wif[Yji e j [i[ WhhWd][c[dji m_bb dej X[ Z_h[Yjbo m_j _d ekh Yedjheb) ikY Wi j [ Yecfb[j_ed e Wdo [cfbeo[[ YedikbjWj_ed
fheY[ii j Wj cWo Wffbo je ki _d Yedd[Yj_ed m_j j [ jhWdi_j_ed e Wdo fWhj_YkbWh Yekdjho %ikY Wi G[m S[WbWdZ& WdZ j [
WX_b_jo e j [i[ j _hZ fWhj_[i je c[[j j [_h fhe [Yj_edi h[]WhZ_d] iWb[i) je Yecfbo m_j j [_h emd b[]Wb WdZ YedjhWYjkWb
eXb_]Wj_edi) WdZ je cW_djW_d ]eeZ Xki_d[ii fhWYj_Y[i _d W cWdd[h j Wj h[ b[Yji fei_j_l[bo ed j [ :bbX_hZi XhWdZ WdZ
h[fkjWj_ed+ Feh[el[h) m _b[ m[ [nf[Yj j Wj j [ W]h[[c[dji m[ fbWd je [dj[h _dje _d j [ kjkh[ m_bb fhel_Z[ ki m_j Y[hjW_d
j[hc_dWj_ed h_] ji) je j [ [nj[dj j Wj j [i[ j _hZ fWhj_[i Ze dej ef[hWj[ j [_h h[jW_b ijeh[i WdZ [ ecc[hY[ fbWj ehci _d W
cWdd[h Yedi_ij[dj m_j ekh XhWdZ _Z[dj_jo h[gk_h[c[dji) Ykijec[h [nf[h_[dY[ ijWdZWhZi) WdZ ikijW_dWX_b_jo WdZ L@*h[bWj[Z
[nf[YjWj_edi) j [ lWbk[ e ekh XhWdZi YekbZ X[ _cfW_h[Z+ W_bkh[ je ikYY[ii kbbo [n[Ykj[ j [ Z_ijh_Xkjeh WhhWd][c[dji) eh W
W_bkh[ je fhej[Yj j [ lWbk[ e ekh XhWdZi) YekbZ Wl[ W cWj[h_Wb WZl[hi[ [ [Yj ed ekh h[ikbji e ef[hWj_edi+

:ZZ_j_edWbbo) Wi fWhj e W jhWdi_j_ed hec W Z_h[Yj je W Z_ijh_Xkjeh ceZ[b _d Y[hjW_d Yekdjh_[i) m[ cWo _dYkh [nf[di[i WdZ
Y Wh][i) _dYbkZ_d] Xkj dej b_c_j[Z je) j ei[ WiieY_Wj[Z m_j [cfbeo[[i) _dl[djeho) b[Wi[i WdZ bed]*b_l[Z Wii[ji) j Wj YekbZ
Wl[ W cWj[h_Wb WZl[hi[ [ [Yj ed ekh ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) h[ikbji e ef[hWj_edi) WdZ YWi bemi+

/CONOMIC UNCERTAINT IN OUR E MAR ETS MA AFFECT CONSUMER PURCHASES OF DISCRETIONAR ITEMS WHICH HAS AFFECTED AND
MA CONTINUE TO ADVERSEL AFFECT DEMAND FOR OUR PRODUCTS

Hkh fheZkYji cWo X[ Yedi_Z[h[Z Z_iYh[j_edWho _j[ci eh Yedikc[hi+ WYjehi W [Yj_d] j [ b[l[b e Yedikc[h if[dZ_d]
eh ikY Z_iYh[j_edWho _j[ci _dYbkZ[ ][d[hWb [Yedec_Y YedZ_j_edi WdZ ej [h WYjehi ikY Wi _dj[h[ij hWj[i) _d bWj_ed)
Yedikc[h Yed _Z[dY[ _d kjkh[ [Yedec_Y YedZ_j_edi) [Whi e h[Y[ii_ed WdZ jhWZ[ mWhi) j [ WlW_bWX_b_jo WdZ Yeij e
Yedikc[h Yh[Z_j) kjkh[ fWdZ[c_Yi eh fkXb_Y [Wbj Yh_i[i) _dj[hdWj_edWb jhWZ[ h[bWj_edi) Zec[ij_Y WdZ _dj[hdWj_edWb
][efeb_j_YWb jkhce_b) ][efeb_j_YWb [l[dji) bem[h YehfehWj[ [Whd_d]i) h[ZkYj_edi _d Xki_d[ii Yed _Z[dY[ WdZ WYj_l_jo) b[l[bi e
kd[cfbeoc[dj) WdZ jWn hWj[i+ :i ]beXWb [Yedec_Y YedZ_j_edi Yedj_dk[ je X[ lebWj_b[ eh [Yedec_Y kdY[hjW_djo h[cW_di) WdZ
m_j _dYh[Wi_d] _d bWj_ed WdZ _dj[h[ij hWj[i WdZ b_gk_Z_jo YedY[hdi) WdZ W_bkh[i e XWdai WdZ ej [h _dWdY_Wb _dij_jkj_edi)
jh[dZi _d Yedikc[h Z_iYh[j_edWho if[dZ_d] Wbie h[cW_d kdfh[Z_YjWXb[ WdZ ikX [Yj je h[ZkYj_edi Wi W h[ikbj e i_]d_ _YWdj
_dYh[Wi[i _d kd[cfbeoc[dj) _dWdY_Wb cWha[j _dijWX_b_jo) kdY[hjW_dj_[i WXekj j [ kjkh[) WdZ ej [h WYjehi+ Nd WlehWXb[
[Yedec_Y YedZ_j_edi Wl[ b[Z WdZ) _d j [ kjkh[) cWo b[WZ Yedikc[hi je Z[bWo eh h[ZkY[ fkhY Wi[i e ekh fheZkYji+
edikc[h Z[cWdZ eh ekh fheZkYji cWo Wbie Z[Yb_d[ Wi W h[ikbj e ijeh[ Ybeikh[i) Wd [Yedec_Y Zemdjkhd) eh [Yedec_Y
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[n[Ykj[ ed ekh bed]*j[hc ]hemj ijhWj[]o WdZ ijhWj[]_Y fbWdi8

kdY[hjW_djo _d ekh a[o cWha[ji) fWhj_YkbWhbo _d Gehj :c[h_YW) khef[) WdZ :i_W+ Hkh i[di_j_l_jo je [Yedec_Y YoYb[i WdZ
Wdo h[bWj[Z bkYjkWj_ed _d Yedikc[h Z[cWdZ cWo Wl[ W cWj[h_Wb WZl[hi[ [ [Yj ed ekh Xki_d[ii) h[ikbji e ef[hWj_edi) WdZ
_dWdY_Wb YedZ_j_ed+

NE FACTOR IN OUR SUCCESS IS THE STRENGTH OF OUR BRAND IF WE ARE UNABLE TO MAINTAIN AND ENHANCE THE VALUE AND
REPUTATION OF OUR BRAND AND OR COUNTER AN NEGATIVE PUBLICIT WE MA BE UNABLE TO SELL OUR PRODUCTS WHICH WOULD
HARM OUR BUSINESS AND COULD MATERIALL ADVERSEL AFFECT OUR FINANCIAL CONDITION AND RESULTS OF OPERATIONS

M [ :bbX_hZi XhWdZ _i _dj[]hWb je ekh Xki_d[ii ijhWj[]o WdZ ekh WX_b_jo je WjjhWYj WdZ [d]W][ Ykijec[hi+ :i W h[ikbj) ekh
ikYY[ii Z[f[dZi ed ekh WX_b_jo je cW_djW_d WdZ [d WdY[ j [ lWbk[ WdZ h[fkjWj_ed e j [ :bbX_hZi XhWdZ+ FW_djW_d_d])
fhecej_d]) WdZ fei_j_ed_d] ekh XhWdZ m_bb Z[f[dZ bWh][bo ed j [ ikYY[ii e ekh Z[i_]d WdZ cWha[j_d] [ ehji) _dYbkZ_d]
WZl[hj_i_d]) ieY_Wb c[Z_W) WdZ Yedikc[h YWcfW_]di) Wi m[bb Wi ekh fheZkYj _ddelWj_ed) fheZkYj gkWb_jo) WdZ ikijW_dWX_b_jo
_d_j_Wj_l[i+ Hkh Yecc_jc[dj je fheZkYj _ddelWj_ed) gkWb_jo) WdZ ikijW_dWX_b_jo WdZ ekh Yedj_dk_d] _dl[ijc[dj _d Z[i_]d
%_dYbkZ_d] cWj[h_Wbi& WdZ cWha[j_d] [ ehji cWo dej Wl[ j [ Z[i_h[Z _cfWYj ed ekh XhWdZ _cW][ WdZ h[fkjWj_ed+

P[ h[bo ed ieY_Wb c[Z_W) Wi ed[ e ekh a[o cWha[j_d] ijhWj[]_[i) je Wl[ W fei_j_l[ _cfWYj ed Xej ekh XhWdZ lWbk[ WdZ
h[fkjWj_ed+ Hkh XhWdZ Wbie Z[f[dZi ed ekh WX_b_jo je cW_djW_d W fei_j_l[ Yedikc[h f[hY[fj_ed e ekh YehfehWj[ _dj[]h_jo)
Ykbjkh[) c_ii_ed) l_i_ed) WdZ lWbk[i) _dYbkZ_d] ekh ijWjki Wi W [bWmWh[ fkXb_Y X[d[ _j YehfehWj_ed) eh I; ) WdZ ekh
Yecc_jc[dj je [dl_hedc[djWb Yedi[hlWj_ed WdZ ikijW_dWX_b_jo+ :do WYj_edi eh Wdo fkXb_Y ijWj[c[dji eh ieY_Wb c[Z_W feiji
WXekj :bbX_hZi eh ekh fheZkYji Xo ekh Ykijec[hi) Yedikc[hi m e Wl[ dej o[j Xek] j ekh fheZkYji) ekh Ykhh[dj eh ehc[h
[cfbeo[[i) XhWdZ W _b_Wj[i WdZ fWhjd[hi) ieY_Wb c[Z_W _d bk[dY[hi) Y[b[Xh_j_[i) eh ej [h fkXb_Y _]kh[i) m [j [h Wkj eh_p[Z eh
dej) j Wj Wh[ YedjhWho je ekh lWbk[i cWo d[]Wj_l[bo W [Yj Yedikc[h f[hY[fj_ed e ekh XhWdZ+ :do _dY_Z[dji _dlebl_d] ekh
YecfWdo) ekh ikffb_[hi eh cWdk WYjkh[hi) ekh XhWdZ W _b_Wj[i WdZ fWhjd[hi) eh ej [hi) eh j [ fheZkYji m[ i[bb) YekbZ [heZ[
j [ jhkij WdZ Yed _Z[dY[ e ekh Ykijec[hi) WdZ ZWcW][ j [ ijh[d]j e ekh XhWdZ) [if[Y_Wbbo _ ikY _dY_Z[dji h[ikbj _d
WZl[hi[ fkXb_Y_jo) ]el[hdc[djWb _dl[ij_]Wj_edi) fheZkYj h[YWbbi) eh b_j_]Wj_ed+

Hkh XhWdZ WdZ h[fkjWj_ed YekbZ X[ WZl[hi[bo W [Yj[Z Xo Wdo dkcX[h e WYjehi eh [l[dji) _dYbkZ_d] _ ekh fkXb_Y _cW][
_i jWhd_i [Z Xo d[]Wj_l[ fkXb_Y_jo Zk[ je ekh WYj_edi eh j ei[ e f[hiedi WiieY_Wj[Z m_j ki eh ehc[hbo WiieY_Wj[Z m_j ki
%_dYbkZ_d] [cfbeo[[i) Y[b[Xh_j_[i) ieY_Wb c[Z_W _d bk[dY[hi) XhWdZ W _b_Wj[i WdZ fWhjd[hi eh ej [hi m e if[Wa fkXb_Ybo eh
feij ed ieY_Wb c[Z_W WXekj ekh XhWdZ eh ekh fheZkYji) m [j [h Wkj eh_p[Z eh dej&) _ m[ W_b je Z[b_l[h _ddelWj_l[ WdZ _]
gkWb_jo fheZkYji) _ m[ WY[ eh c_i WdZb[ W fheZkYj h[YWbb) eh _ m[ Wh[ ikX [Yj je YbW_ci e y]h[[dmWi _d]z %[+]+) _ j [
YWhXed eejfh_dj e ed[ eh ceh[ e ekh fheZkYji _i Wbb[][Z je X[ ]h[Wj[h j Wd m Wj m[ YbW_c) eh _ m[ W_b eh Wh[ Wbb[][Z je
Wl[ W_b[Z je WY _[l[ ekh ikijW_dWX_b_jo ]eWbi&+ Hkh XhWdZ WdZ h[fkjWj_ed YekbZ Wbie X[ d[]Wj_l[bo _cfWYj[Z Xo WZl[hi[
fkXb_Y_jo) m [j [h eh dej lWb_Z) h[]WhZ_d] Wbb[]Wj_edi j Wj m[) eh f[hiedi WiieY_Wj[Z m_j ki eh ehc[hbo WiieY_Wj[Z m_j ki)
Wl[ l_ebWj[Z Wffb_YWXb[ bWmi eh h[]kbWj_edi) _dYbkZ_d] Xkj dej b_c_j[Z je j ei[ h[bWj[Z je fheZkYj bWX[b_d] WdZ iW [jo)
cWha[j_d]) [cfbeoc[dj) Z_iYh_c_dWj_ed) WhWiic[dj) m _ijb[*Xbem_d]) fh_lWYo) YehfehWj[ Y_j_p[di _f) _cfhef[h Xki_d[ii
fhWYj_Y[i) eh YoX[hi[Ykh_jo+ G[]Wj_l[ fkXb_Y_jo h[]WhZ_d] ekh ikffb_[hi) cWdk WYjkh[hi) eh Z_ijh_Xkjehi YekbZ WZl[hi[bo W [Yj
ekh h[fkjWj_ed WdZ iWb[i WdZ YekbZ ehY[ ki je _Z[dj_ o WdZ [d]W][ Wbj[hdWj_l[ ikffb_[hi) cWdk WYjkh[hi) eh Z_ijh_Xkjehi+
:ZZ_j_edWbbo) m _b[ m[ Z[lej[ Yedi_Z[hWXb[ [ ehji WdZ h[iekhY[i je fhej[Yj_d] ekh _dj[bb[YjkWb fhef[hjo) _ j [i[ [ ehji Wh[
dej ikYY[ii kb) j [ lWbk[ e ekh XhWdZ cWo X[ Whc[Z+ :do Whc je ekh XhWdZ WdZ h[fkjWj_ed YekbZ WZl[hi[bo W [Yj ekh
WX_b_jo je WjjhWYj WdZ [d]W][ Ykijec[hi WdZ YekbZ Wl[ W cWj[h_Wb WZl[hi[ [ [Yj ed ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ
h[ikbji e ef[hWj_edi+

Bd WZZ_j_ed) j [ _cfehjWdY[ e ekh XhWdZ cWo _dYh[Wi[ je j [ [nj[dj m[ [nf[h_[dY[ _dYh[Wi[Z Yecf[j_j_ed) m _Y Wi
h[gk_h[Z WdZ YekbZ Yedj_dk[ je h[gk_h[ WZZ_j_edWb [nf[dZ_jkh[i ed ekh XhWdZ fhecej_ed WYj_l_j_[i+ FW_djW_d_d] WdZ
[d WdY_d] ekh XhWdZ _cW][ Wbie Wi h[gk_h[Z ki WdZ cWo h[gk_h[ ki je Yedj_dk[ je cWa[ WZZ_j_edWb _dl[ijc[dji _d Wh[Wi
ikY Wi c[hY WdZ_i_d]) cWha[j_d]) WdZ edb_d[ ef[hWj_edi+ M [i[ _dl[ijc[dji cWo X[ ikXijWdj_Wb WdZ cWo dej kbj_cWj[bo X[
ikYY[ii kb+

E HAVE INCURRED SIGNIFICANT NET LOSSES SINCE INCEPTION AND ANTICIPATE THAT WE WILL CONTINUE TO INCUR LOSSES FOR THE
FORESEEABLE FUTURE

P[ _dYkhh[Z kbb o[Wh d[j beii[i e .2/+2 c_bb_ed WdZ .-.+1 c_bb_ed _d /-/0 WdZ /-//) h[if[Yj_l[bo) WdZ WZ Wd
WYYkckbWj[Z Z[ _Y_j e 06.+/ c_bb_ed Wi e [Y[cX[h 0.) /-/0+ P[ [nf[Yj je Yedj_dk[ je _dYkh i_]d_ _YWdj beii[i _d j [
kjkh[+ P[ m_bb d[[Z je ][d[hWj[ WdZ ikijW_d _dYh[Wi[Z h[l[dk[ b[l[bi _d kjkh[ f[h_eZi je WY _[l[ fhe _jWX_b_jo) WdZ [l[d _
m[ WY _[l[ fhe _jWX_b_jo) m[ cWo dej X[ WXb[ je cW_djW_d eh _dYh[Wi[ ekh b[l[b e fhe _jWX_b_jo+ :bj ek] j [ ijhWj[]_Y
jhWdi ehcWj_ed fbWd WddekdY[Z _d FWhY /-/0 _dYbkZ[i Yeij WdZ YWi efj_c_pWj_ed [ ehji) ekh ef[hWj_d] [nf[di[i cWo
_dYh[Wi[ ikXijWdj_Wbbo _d j [ kjkh[ Wi m[ Yedj_dk[ je) Wced] ej [h j _d]i7
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_dl[ij _d ekh h[bWj_edi _fi m_j j _hZ fWhj_[i) _dYbkZ_d] h[jW_b fWhjd[hi WdZ Z_ijh_Xkjehi8
kfZWj[ ekh fheZkYj WdZ ijob[ c_n8
_dl[ij _d d[m cWj[h_Wbi _ddelWj_ed WdZ j[Y debe]o8
eYki ed ikijW_dWXb[ WdZ [dl_hedc[djWbbo h_[dZbo fhWYj_Y[i _d ekh ikffbo Y W_d) m _Y Wh[ e j[d ceh[ [nf[di_l[
j Wd jhWZ_j_edWb Wbj[hdWj_l[i8
_dl[ij _d WZl[hj_i_d] WdZ cWha[j_d] _d_j_Wj_l[i je [d]W][ [n_ij_d] WdZ d[m Ykijec[hi) [d WdY[ WmWh[d[ii e ekh
XhWdZ) WdZ ]hem cWha[j i Wh[8
efj_c_p[ ekh dkcX[h e h[jW_b ijeh[ beYWj_edi8
_dl[ij _d j [ el[hWbb [Wbj WdZ m[bb*X[_d] e ekh [cfbeo[[i8
WZZh[ii _dYh[Wi[Z Yecf[j_j_ed8
h[Yhk_j WdZ h[jW_d jWb[dj8 WdZ
_dYkh i_]d_ _YWdj WYYekdj_d]) b[]Wb) WdZ ej [h [nf[di[i Wi W fkXb_Y YecfWdo j Wj m[ Z_Z dej _dYkh Wi W fh_lWj[
YecfWdo+

M [i[ [nf[dZ_jkh[i m_bb cWa[ _j ceh[ Z_ _Ykbj eh ki je WY _[l[ WdZ cW_djW_d fhe _jWX_b_jo+ Hkh [ ehji je ]hem ekh
Xki_d[ii cWo X[ ceh[ Yeijbo j Wd m[ [nf[Yj eh cWo dej h[ikbj _d j [ h[jkhdi m[ Wdj_Y_fWj[) WdZ m[ cWo dej X[ WXb[ je
_dYh[Wi[ ekh h[l[dk[ [dek] je e i[j ekh _] [h ef[hWj_d] [nf[di[i+ B m[ Wh[ ehY[Z je h[ZkY[ ekh [nf[di[i X[oedZ m Wj
m[ [nf[Yj Wi W h[ikbj e ekh Yeij iWl_d]i _d_j_Wj_l[) _j YekbZ d[]Wj_l[bo _cfWYj ekh ]hemj WdZ ]hemj ijhWj[]o+ :i W h[ikbj)
m[ YWd fhel_Z[ de WiikhWdY[ Wi je m [j [h eh m [d m[ m_bb WY _[l[ fhe _jWX_b_jo+ B m[ Wh[ dej WXb[ je WY _[l[ WdZ cW_djW_d
fhe _jWX_b_jo) j [ lWbk[ e ekh YecfWdo WdZ ekh bWii : Yecced ijeYa YekbZ Z[Yb_d[ i_]d_ _YWdjbo+

E OPERATE IN A HIGHL COMPETITIVE MAR ET AND THE SIZE AND RESOURCES OF SOME OF OUR COMPETITORS MA ALLOW THEM TO
COMPETE MORE EFFECTIVEL THAN WE CAN WHICH COULD RESULT IN A LOSS OF OUR MAR ET SHARE AND A DECREASE IN OUR NET
REVENUE AND PROFITABILIT

M [ cWha[j eh eejm[Wh WdZ WffWh[b _i _] bo Yecf[j_j_l[+ Hkh Yecf[j_jehi _dYbkZ[ Wj b[j_Y WdZ b[_ikh[ eejm[Wh
YecfWd_[i) Wi m[bb Wi Wj b[j_Y WdZ b[_ikh[ WffWh[b YecfWd_[i+ P[ Wbie Yecf[j[ Z_h[Yjbo W]W_dij m eb[iWb[hi WdZ Z_h[Yj
h[jW_b[hi e eejm[Wh WdZ WffWh[b) _dYbkZ_d] bWh][) Z_l[hi_ _[Z WffWh[b YecfWd_[i m_j ikXijWdj_Wb cWha[j i Wh[ WdZ
[ijWXb_i [Z YecfWd_[i [nfWdZ_d] j [_h fheZkYj_ed WdZ cWha[j_d] e j[Y d_YWb eejm[Wh) Wi m[bb Wi W]W_dij h[jW_b[hi
if[Y_ _YWbbo eYki[Z ed eejm[Wh+ M _i Yecf[j_j_ed jWa[i fbWY[ Xej _d f oi_YWb h[jW_b beYWj_edi Wi m[bb Wi edb_d[+
ecf[j_j_ed Wi WdZ cWo _d j [ kjkh[ h[ikbj _d fh_Y_d] fh[iikh[i) h[ZkY[Z fhe _j cWh]_di) beij cWha[j i Wh[) eh W W_bkh[ je

]hem eh cW_djW_d ekh cWha[j i Wh[) Wdo e m _Y YekbZ ikXijWdj_Wbbo Whc ekh Xki_d[ii WdZ h[ikbji e ef[hWj_edi+ FWdo e
ekh Yecf[j_jehi Wh[ bWh][ WffWh[b WdZ,eh eejm[Wh YecfWd_[i m_j ijhed] mehbZm_Z[ XhWdZ h[Ye]d_j_ed) m _b[ ej [hi Wh[
d[m cWha[j fWhj_Y_fWdji m_j bem XWhh_[hi je [djho+ ;[YWki[ e j [ hW]c[dj[Z dWjkh[ e j [ _dZkijho) m[ Wbie Yecf[j[ m_j
ej [h eejm[Wh WdZ WffWh[b i[bb[hi) _dYbkZ_d] j ei[ if[Y_Wb_p_d] _d Wj b[j_Y eejm[Wh WdZ ej [h YWikWb eejm[Wh+ FWdo e ekh
Yecf[j_jehi Wl[ i_]d_ _YWdj Yecf[j_j_l[ WZlWdjW][i) _dYbkZ_d] bed][h ef[hWj_d] _ijeh_[i) bWh][h WdZ XheWZ[h Ykijec[h
XWi[i) ceh[ [ijWXb_i [Z h[bWj_edi _fi m_j W XheWZ[h i[j e ikffb_[hi WdZ Z_ijh_Xkjehi) ]h[Wj[h XhWdZ h[Ye]d_j_ed) WdZ ]h[Wj[h
_dWdY_Wb) h[i[WhY WdZ Z[l[befc[dj) ijeh[ Z[l[befc[dj) cWha[j_d]) Z_ijh_Xkj_ed) WdZ ej [h h[iekhY[i j Wd m[ Ze+

E REL ON TECHNICAL AND MATERIALS INNOVATION TO OFFER HIGH UALIT PRODUCTS

M[Y d_YWb WdZ cWj[h_Wbi _ddelWj_ed WdZ gkWb_jo Yedjheb _d j [ Z[i_]d WdZ cWdk WYjkh_d] fheY[ii e ekh eejm[Wh WdZ
WffWh[b _i [ii[dj_Wb je j [ Yecc[hY_Wb ikYY[ii e ekh fheZkYji+ K[i[WhY WdZ Z[l[befc[dj fbWo W a[o heb[ _d j[Y d_YWb WdZ
cWj[h_Wbi _ddelWj_ed+ P[ h[bo kfed if[Y_Wb_iji _d j [ _[bZi e cWj[h_Wbi iY_[dY[i) ikijW_dWX_b_jo) WdZ h[bWj[Z _[bZi+ P _b[
m[ ijh_l[ je fheZkY[ fheZkYji j Wj Wh[ Yec ehjWXb[ WdZ [dl_hedc[djWbbo ikijW_dWXb[) _ m[ W_b je _djheZkY[ j[Y d_YWb WdZ
cWj[h_Wbi _ddelWj_ed _d ekh fheZkYji) j [d Yedikc[h Z[cWdZ eh ekh fheZkYji YekbZ Z[Yb_d[ WdZ m[ cWo X[ kdWXb[ je c[[j
ekh ikijW_dWX_b_jo ]eWbi) m _Y YekbZ Whc ekh XhWdZ WdZ h[fkjWj_ed) WdZ _ m[ [nf[h_[dY[ fheXb[ci m_j j [ gkWb_jo e ekh
fheZkYji) m[ cWo _dYkh ikXijWdj_Wb [nf[di[ je h[c[Zo j [ fheXb[ci+

UR FOCUS ON USING SUSTAINABLE HIGH UALIT MATERIALS AND ENVIRONMENTALL FRIENDL MANUFACTURING PROCESSES AND
SUPPL CHAIN PRACTICES MA INCREASE OUR COST OF REVENUE AND HINDER OUR REVENUE GROWTH

P[ Wh[ Z[Z_YWj[Z je fh_eh_j_p_d] ikijW_dWXb[ cWj[h_Wbi) m _Y c[[j ekh gkWb_jo ijWdZWhZi) Wd [dl_hedc[djWbbo h_[dZbo
ikffbo Y W_d) WdZ cWdk WYjkh_d] fheY[ii[i j Wj Yebb[Yj_l[bo b_c_j ekh YWhXed eejfh_dj+ :i ekh Xki_d[ii [lebl[i) _j cWo X[
_dYh[Wi_d]bo Y Wbb[d]_d] je Yeij*[ [Yj_l[bo i[Ykh[ [dek] ikijW_dWXbo iekhY[Z _] *gkWb_jo cWj[h_Wbi je ikffehj ekh ]hemj
WdZ WY _[l[ ekh ikijW_dWX_b_jo ]eWbi m _b[ Wbie WY _[l_d] WdZ cW_djW_d_d] fhe _jWX_b_jo+ Bd WZZ_j_ed) ekh WX_b_jo je [nfWdZ
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_dje d[m fheZkYj YWj[]eh_[i Z[f[dZi _d fWhj ed ekh WX_b_jo je _Z[dj_ o d[m ikijW_dWXb[ cWj[h_Wbi j Wj Wh[ ik_jWXb[ eh ekh
fheZkYji+ Hkh _dWX_b_jo je iekhY[ cWj[h_Wbi j Wj c[[j ekh ikijW_dWX_b_jo h[gk_h[c[dji WdZ gkWb_jo ijWdZWhZi _d ik _Y_[dj
lebkc[i YekbZ h[ikbj _d ibem[h ]hemj ) _dYh[Wi[Z Yeiji) WdZ,eh bem[h d[j fhe _ji+ :ZZ_j_edWbbo) Wi ekh Xki_d[ii [lebl[i) m[
cWo dej X[ WXb[ je _Z[dj_ o ikffb_[hi) cWdk WYjkh[hi) WdZ Z_ijh_Xkjehi m_j Xki_d[ii fhWYj_Y[i j Wj h[ b[Yj ekh Yecc_jc[dj je
ikijW_dWX_b_jo) m _Y cWo Whc ekh WX_b_jo je [nfWdZ ekh ikffbo Y W_d je c[[j j [ [nf[Yj[Z ]hemj e ekh Xki_d[ii+ B Wdo
e j [i[ WYjehi fh[l[dj ki hec c[[j_d] ekh ikijW_dWX_b_jo ]eWbi eh _dYh[Wi[ j [ YWhXed eejfh_dj e Wdo e ekh fheZkYji)
j [d _j YekbZ Wl[ Wd WZl[hi[ [ [Yj ed ekh XhWdZ) h[fkjWj_ed) h[ikbji e ef[hWj_edi) WdZ _dWdY_Wb YedZ_j_ed+

-LIMATE CHANGE AND INCREASED FOCUS B GOVERNMENTS ORGANIZATIONS CUSTOMERS AND INVESTORS ON SUSTAINABILIT ISSUES
INCLUDING THOSE RELATED TO CLIMATE CHANGE AND SOCIALL RESPONSIBLE ACTIVITIES MA ADVERSEL AFFECT OUR REPUTATION
BUSINESS AND FINANCIAL RESULTS

b_cWj[ Y Wd][ eYYkhh_d] WhekdZ j [ mehbZ cWo _cfWYj ekh Xki_d[ii _d dkc[heki mWoi+ LkY Y Wd][i YekbZ b[WZ je Wd
_dYh[Wi[ _d fh_Y[i e hWm cWj[h_Wbi) YecceZ_j_[i) WdZ,eh fWYaW]_d]) Wi m[bb Wi h[ZkY[Z WlW_bWX_b_jo e a[o cWdk WYjkh_d]
Yecfed[dji+ BdYh[Wi[Z h[gk[dYo e [njh[c[ m[Wj [h) ikY Wi ijehci) khh_YWd[i) WdZ beeZi) YekbZ YWki[ _dYh[Wi[Z
Z_ihkfj_ed je j [ fheZkYj_ed WdZ Z_ijh_Xkj_ed e ekh fheZkYji WdZ Wl[ Wd WZl[hi[ _cfWYj ed Yedikc[h Z[cWdZ WdZ
if[dZ_d]+

Bdl[ijeh WZleYWYo ]hekfi) Y[hjW_d _dij_jkj_edWb _dl[ijehi) _dl[ijc[dj kdZi) ej [h cWha[j fWhj_Y_fWdji) ijeYa ebZ[hi) WdZ
ijWa[ ebZ[hi Wl[ eYki[Z _dYh[Wi_d]bo ed j [ [dl_hedc[djWb) ieY_Wb) WdZ ]el[hdWdY[) eh L@) WdZ h[bWj[Z ikijW_dWX_b_jo
fhWYj_Y[i e YecfWd_[i+ M [i[ fWhj_[i Wl[ fbWY[Z _dYh[Wi[Z _cfehjWdY[ ed j [ _cfb_YWj_edi e j [ ieY_Wb Yeij e j [_h
_dl[ijc[dji+ Bd WZZ_j_ed je ekh ijWjki Wi W I; WdZ Y[hj_ _[Z ; ehfehWj_ed) eh ; ehf) m[ Wh[ eYki[Z ed X[_d] Wd L@
b[WZ[h _d ekh _dZkijho+ B ekh L@ fhWYj_Y[i Ze dej c[[j _dl[ijeh eh ej [h ijWa[ ebZ[h [nf[YjWj_edi WdZ ijWdZWhZi %m _Y Wh[
Yedj_dkWbbo [lebl_d] WdZ cWo [cf Wi_p[ Z_ [h[dj fh_eh_j_[i j Wd j [ ed[i m[ Y eei[ je eYki ed&) eh _ ekh L@ fhWYj_Y[i)
_dYbkZ_d] ekh f[h_eZ_Y h[fehj_d]) Y Wd][ eh ej [hm_i[ Ze dej b_l[ kf je ekh emd lWbk[i eh L@* WdZ ikijW_dWX_b_jo*h[bWj[Z
]eWbi) j [d ekh XhWdZ) h[fkjWj_ed) WdZ [cfbeo[[ h[j[dj_ed cWo X[ d[]Wj_l[bo _cfWYj[Z+ Bj _i feii_Xb[ j Wj ijWa[ ebZ[hi cWo
dej X[ iWj_i _[Z m_j ekh L@ fhWYj_Y[i eh j [ if[[Z e j [_h WZefj_ed+ P[ YekbZ Wbie _dYkh WZZ_j_edWb Yeiji WdZ h[gk_h[
WZZ_j_edWb h[iekhY[i je ced_jeh) h[fehj) WdZ Yecfbo m_j lWh_eki L@ fhWYj_Y[i WdZ h[]kbWj_edi WdZ je WY _[l[ ekh
ikijW_dWX_b_jo ]eWbi+ :bie) ekh W_bkh[) eh f[hY[_l[Z W_bkh[) je cWdW][ h[fkjWj_edWb j h[Wji WdZ c[[j [nf[YjWj_edi m_j
h[if[Yj je ieY_Wbbo h[ifedi_Xb[ WYj_l_j_[i WdZ ikijW_dWX_b_jo Yecc_jc[dji YekbZ d[]Wj_l[bo _cfWYj ekh XhWdZ Yh[Z_X_b_jo)
[cfbeo[[ h[j[dj_ed) WdZ j [ m_bb_d]d[ii e ekh Ykijec[hi WdZ ikffb_[hi je Ze Xki_d[ii m_j ki+

3F WE ARE UNABLE TO ANTICIPATE PRODUCT TRENDS AND CONSUMER PREFERENCES AND SUCCESSFULL DEVELOP AND INTRODUCE NEW
PRODUCTS WE MA NOT BE ABLE TO MAINTAIN OR INCREASE OUR REVENUE AND PROFITS

Hkh ikYY[ii Z[f[dZi ed ekh WX_b_jo je _Z[dj_ o) eh_]_dWj[) WdZ Z[ _d[ fheZkYj jh[dZi m_j _d j [ eejm[Wh WdZ WffWh[b
_dZkijho) Wi m[bb Wi je Wdj_Y_fWj[) ]Wk][) WdZ h[WYj je Y Wd]_d] Yedikc[h fh[ [h[dY[i _d W j_c[bo cWdd[h+ Aem[l[h) b[WZ
j_c[i eh cWdo e ekh fheZkYji cWo cWa[ _j ceh[ Z_ _Ykbj eh ki je h[ifedZ hWf_Zbo je d[m eh Y Wd]_d] fheZkYj jh[dZi eh
Yedikc[h fh[ [h[dY[i+ eh [nWcfb[) ekh b[WZ j_c[i cWo X[ bed][h Zk[ je ekh fh[ [h[dY[ eh eY[Wd i _ff_d] WdZ ej [h ceh[
ikijW_dWXb[ ikffbo Y W_d fhWYj_Y[i je h[ZkY[ YWhXed [c_ii_edi) m _Y cWo jWa[ bed][h WdZ X[ ceh[ [nf[di_l[ j Wd b[ii
ikijW_dWXb[ Wbj[hdWj_l[i+ B m[ Wh[ kdWXb[ je _djheZkY[ d[m fheZkYji _d W j_c[bo cWdd[h) eh ekh d[m fheZkYji Wh[ dej
WYY[fj[Z Xo Yedikc[hi) ekh Yecf[j_jehi cWo _djheZkY[ i_c_bWh fheZkYji _d W ceh[ j_c[bo Wi _ed) m _Y YekbZ khj ekh
]eWb je X[ l_[m[Z Wi W b[WZ[h _d Yec ehjWXb[ WdZ ikijW_dWXb[ eejm[Wh WdZ WffWh[b+ :bb e ekh fheZkYji Wh[ ikX [Yj je
Y Wd]_d] Yedikc[h fh[ [h[dY[i h[]WhZ_d] eejm[Wh WdZ WffWh[b) ][d[hWbbo) WdZ ikijW_dWXb[ eejm[Wh WdZ WffWh[b)
if[Y_ _YWbbo) j Wj YWddej X[ fh[Z_Yj[Z m_j Y[hjW_djo+ Hkh d[m fheZkYji cWo dej h[Y[_l[ Yedikc[h WYY[fjWdY[ Wi Yedikc[h
fh[ [h[dY[i YekbZ i _ j hWf_Zbo je Z_ [h[dj jof[i e ijob[i WdZ ekh kjkh[ ikYY[ii Z[f[dZi _d fWhj ed ekh WX_b_jo je Wdj_Y_fWj[
WdZ h[ifedZ je j [i[ Y Wd][i+ eh [nWcfb[) Zkh_d] j [ HOB *.6 fWdZ[c_Y) j [h[ mWi W i _ j e Yedikc[h fh[ [h[dY[i je
ceh[ YWikWb WdZ _d ehcWb WffWh[b WdZ eejm[Wh Wi ]h[Wj[h dkcX[hi e Yedikc[hi Wl[ i _ j[Z je meha_d] h[cej[bo hec
ec[+ Bd WZZ_j_ed) ekh [nf[h_[dY[ _d Wdj_Y_fWj_d] Yedikc[h fh[ [h[dY[i _d ed[ YWj[]eho) ikY Wi eejm[Wh) cWo dej [bf ki
fh[Z_Yj eh Wdj_Y_fWj[ Yedikc[h fh[ [h[dY[i _d ej [h d[m YWj[]eh_[i) ikY Wi WffWh[b+ eh [nWcfb[) m[ Z_Z dej ikYY[ii kbbo
Wdj_Y_fWj[ Ykijec[h Z[cWdZ WdZ fh[ [h[dY[i _d Z[i_]d_d] WdZ bWkdY _d] Y[hjW_d e ekh _hij*][d[hWj_ed WffWh[b fheZkYji+ :i
W h[ikbj) Z[cWdZ eh ikY fheZkYji W_b[Z je c[[j ekh [nf[YjWj_edi WdZ) _d j [ i[YedZ gkWhj[h e /-//) m[ Z[j[hc_d[Z j Wj
m[ d[[Z[Z je WZ kij ekh el[hWbb WffWh[b ijhWj[]o WdZ Z_iYedj_dk[ j [ fheZkYj b_d[+ :i ikY ) m[ h[Ye]d_p[Z W ded*YWi
_dl[djeho mh_j[*Zemd _d ekh Yedieb_ZWj[Z ijWj[c[dji e ef[hWj_edi WdZ Yecfh[ [di_l[ beii) fh_cWh_bo h[bWj[Z je j [i[
Y[hjW_d _hij*][d[hWj_ed WffWh[b fheZkYji+ B m[ W_b je Wdj_Y_fWj[ WYYkhWj[bo WdZ h[ifedZ je jh[dZi WdZ i _ ji _d Yedikc[h
fh[ [h[dY[i) m[ YekbZ [nf[h_[dY[ bem[h iWb[i) [nY[ii _dl[djeh_[i) eh bem[h fhe _j cWh]_di) Wdo e m _Y YekbZ Wl[ Wd
WZl[hi[ [ [Yj ed ekh h[ikbji e ef[hWj_edi WdZ _dWdY_Wb YedZ_j_ed+
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E UTILIZE A RANGE OF MAR ETING ADVERTISING AND OTHER INITIATIVES TO INCREASE E ISTING CUSTOMERS SPEND AND TO AC UIRE
NEW CUSTOMERS IF THE COSTS OF ADVERTISING OR MAR ETING INCREASE OR IF OUR INITIATIVES FAIL TO ACHIEVE THEIR DESIRED IMPACT
WE MA BE UNABLE TO GROW THE BUSINESS PROFITABL

P[ Yh[Wj[ Z_ [h[dj_Wj[Z XhWdZ cWha[j_d] Yedj[dj WdZ kj_b_p[ f[h ehcWdY[ cWha[j_d] je Zh_l[ Ykijec[hi hec
WmWh[d[ii je Yedi_Z[hWj_ed je Yedl[hi_ed) WdZ fhecej_d] WmWh[d[ii e ekh XhWdZ WdZ fheZkYji _i _cfehjWdj je ekh WX_b_jo je
]hem ekh Xki_d[ii) Zh_l[ Ykijec[h [d]W][c[dj) WdZ WjjhWYj d[m Ykijec[hi+ Hkh cWha[j_d] ijhWj[]o _dYbkZ[i XhWdZ
cWha[j_d] YWcfW_]di WYheii fbWj ehci) _dYbkZ_d] [cW_b) Z_]_jWb) Z_ifbWo) i_j[) Z_h[Yj*cW_b) ijh[Wc_d] WkZ_e) j[b[l_i_ed) WdZ
ieY_Wb c[Z_W) Wi m[bb Wi f[h ehcWdY[ cWha[j_d] [ ehji) _dYbkZ_d] h[jWh][j_d]) fW_Z i[WhY WdZ fheZkYj b_ij_d]
WZl[hj_i[c[dji) fW_Z ieY_Wb c[Z_W WZl[hj_i[c[dji) i[WhY [d]_d[ efj_c_pWj_ed) f[hiedWb_p[Z [cW_bi) WdZ ceX_b[ fki
dej_ _YWj_edi j hek] ekh Wff+ Bd WZZ_j_ed) ekh cWha[j_d] ijhWj[]o _i ]beXWb _d iYWb[) h[WY _d] Yedikc[hi _d j [ ceh[ j Wd 02
Yekdjh_[i m [h[ m[ i[bb ekh fheZkYji+

P[ i[[a je [d]W][ m_j ekh Ykijec[hi WdZ Xk_bZ WmWh[d[ii e ekh XhWdZi j hek] ifedieh_d] kd_gk[ [l[dji WdZ
[nf[h_[dY[i+ B ekh cWha[j_d] [ ehji WdZ c[iiW]_d] Wh[ dej Wffhefh_Wj[bo jW_beh[Z je WdZ WYY[fj[Z Xo ekh jWh][j Ykijec[hi)
m[ cWo W_b je WjjhWYj Ykijec[hi) WdZ ekh XhWdZ WdZ h[fkjWj_ed cWo X[ Whc[Z+ Bd WZZ_j_ed) ekh cWha[j_d] _d_j_Wj_l[i cWo
X[Yec[ _dYh[Wi_d]bo [nf[di_l[ Wi Yecf[j_j_ed _dYh[Wi[i) WdZ ][d[hWj_d] W c[Wd_d] kb h[jkhd ed j ei[ _d_j_Wj_l[i cWo X[
Z_ _Ykbj+ Hkh kjkh[ ]hemj WdZ fhe _jWX_b_jo WdZ j [ ikYY[ii e ekh XhWdZ m_bb Z[f[dZ _d fWhj kfed j [ [ [Yj_l[d[ii WdZ
[ _Y_[dYo e ekh cWha[j_d] [ ehji+

P[ h[Y[_l[ W i_]d_ _YWdj dkcX[h e l_i_ji je ekh Z_]_jWb fbWj ehc l_W ieY_Wb c[Z_W eh ej [h Y Wdd[bi ki[Z Xo ekh
[n_ij_d] WdZ fheif[Yj_l[ Ykijec[hi+ :i [ ecc[hY[ WdZ ieY_Wb c[Z_W Yedj_dk[ je hWf_Zbo [lebl[) m[ ckij Yedj_dk[ je
[ijWXb_i h[bWj_edi _fi m_j j [i[ Y Wdd[bi WdZ cWo X[ kdWXb[ je Z[l[bef eh cW_djW_d j [i[ h[bWj_edi _fi ed WYY[fjWXb[
[Yedec_Y WdZ ej [h j[hci+ Bd WZZ_j_ed) m[ Ykhh[djbo h[Y[_l[ W i_]d_ _YWdj dkcX[h e l_i_ji je ekh m[Xi_j[ WdZ ceX_b[ Wff
l_W i[WhY [d]_d[ h[ikbji+ L[WhY [d]_d[i h[gk[djbo Y Wd][ j [ Wb]eh_j ci j Wj Z[j[hc_d[ j [ hWda_d] WdZ Z_ifbWo e h[ikbji
e W ki[h i i[WhY ) m _Y YekbZ h[ZkY[ j [ dkcX[h e l_i_ji je ekh m[Xi_j[) _d jkhd h[ZkY_d] d[m Ykijec[h WYgk_i_j_ed WdZ
WZl[hi[bo W [Yj_d] ekh h[ikbji e ef[hWj_edi+ B m[ Wh[ kdWXb[ je Yeij*[ [Yj_l[bo Zh_l[ jhW _Y je ekh Z_]_jWb fbWj ehc) ekh
WX_b_jo je WYgk_h[ d[m Ykijec[hi WdZ ekh _dWdY_Wb YedZ_j_ed mekbZ ik [h+ cW_b cWha[j_d] [ ehji Wh[ Wbie _cfehjWdj je ekh
cWha[j_d] [ ehji+ B m[ Wh[ kdWXb[ je ikYY[ii kbbo Z[b_l[h [cW_bi je ekh Ykijec[hi eh _ Ykijec[hi Ze dej [d]W][ m_j ekh
[cW_bi) m [j [h ekj e Y e_Y[) X[YWki[ j ei[ [cW_bi Wh[ cWha[Z Wi bem fh_eh_jo eh ifWc) eh eh ej [h h[Wiedi) ekh Xki_d[ii
YekbZ X[ WZl[hi[bo W [Yj[Z+ Hkh cWha[j_d] _d_j_Wj_l[i Wl[ X[Yec[ _dYh[Wi_d]bo [nf[di_l[ WdZ cWo Yedj_dk[ je _dYh[Wi[ _d
Yeij) WdZ ][d[hWj_d] W c[Wd_d] kb h[jkhd ed j ei[ _d_j_Wj_l[i cWo X[ Z_ _Ykbj eh kdfh[Z_YjWXb[+ l[d _ m[ ikYY[ii kbbo
_dYh[Wi[ d[j h[l[dk[ Wi W h[ikbj e ekh cWha[j_d] [ ehji) _j cWo dej e i[j j [ WZZ_j_edWb cWha[j_d] [nf[di[i m[ _dYkh+

B ekh cWha[j_d] [ ehji Wh[ dej ikYY[ii kb _d fhecej_d] WmWh[d[ii e ekh fheZkYji) Zh_l_d] Ykijec[h [d]W][c[dj) eh
WjjhWYj_d] d[m Ykijec[hi) eh _ m[ Wh[ dej WXb[ je Yeij*[ [Yj_l[bo cWdW][ ekh cWha[j_d] [nf[di[i) ekh h[ikbji e ef[hWj_edi
YekbZ X[ WZl[hi[bo W [Yj[Z+

UR BUSINESS IS SUBJECT TO THE RIS OF MANUFACTURER CONCENTRATION

P[ Z[f[dZ i_]d_ _YWdjbo ed W l[ho b_c_j[Z dkcX[h e j _hZ*fWhjo YedjhWYj cWdk WYjkh[hi eh j [ iekhY_d] e j [ lWij
cW eh_jo e ekh fheZkYji+ eh [nWcfb[) Zkh_d] /-/0) m[ jhWdi_j_ed[Z Wbb d[m eejm[Wh cWdk WYjkh_d] je ed[ eejm[Wh
cWdk WYjkh[h _d O_[jdWc+ :i W h[ikbj e j _i YedY[djhWj_ed _d ekh ikffbo Y W_d) ekh Xki_d[ii WdZ ef[hWj_edi mekbZ X[
d[]Wj_l[bo W [Yj[Z _ ekh eejm[Wh cWdk WYjkh[h _d O_[jdWc eh Wdo e ekh ej [h a[o cWdk WYjkh[hi m[h[ je [nf[h_[dY[ W
i_]d_ _YWdj Z_ihkfj_ed W [Yj_d] j [ fh_Y[) gkWb_jo) WlW_bWX_b_jo) eh j_c[bo Z[b_l[ho e fheZkYji+ M [ fWhj_Wb eh Yecfb[j[ beii e
j [i[ a[o cWdk WYjkh[hi) eh W i_]d_ _YWdj WZl[hi[ Y Wd][ _d ekh h[bWj_edi _f m_j Wdo e j [i[ cWdk WYjkh[hi) YekbZ h[ikbj _d
beij iWb[i) WZZ[Z Yeiji) WdZ Z_ijh_Xkj_ed Z[bWoi j Wj YekbZ Whc ekh Xki_d[ii) h[fkjWj_ed WdZ Ykijec[h h[bWj_edi _fi+ Bd
WZZ_j_ed) Wi W h[ikbj e ekh Yecc_jc[dji je ikijW_dWX_b_jo) _dYbkZ_d] ekh ki[ e if[Y_ _Y cWj[h_Wbi WdZ cWdk WYjkh_d]
fheY[ii[i WdZ j [ ikijW_dWX_b_jo WdZ L@*h[bWj[Z h[gk_h[c[dji m[ _cfei[ ed ekh YedjhWYj cWdk WYjkh[hi) j [h[ Wh[
][d[hWbbo [m[h cWdk WYjkh[hi m e YekbZ fej[dj_Wbbo iWj_i o ekh h[gk_h[c[dji m_j ekj ikXijWdj_Wb b[WZ j_c[ eh m_j ekj
h[gk_h_d] ki je _dYkh ckY _] [h Yeiji) ie m[ cWo X[ kdWXb[ je h[fbWY[ W a[o cWdk WYjkh[h m_j ekj ikXijWdj_Wb j_c[ WdZ
[nf[di[+

E HAVE A SIGNIFICANT AMOUNT OF LONG LIVED ASSETS WHICH ARE ASSESSED FOR IMPAIRMENT WHENEVER EVENTS OR CHANGES IN
CIRCUMSTANCES INDICATE THAT THEIR CARR ING AMOUNT MA NOT BE RECOVERABLE 3N ADDITION WE MA NEVER REALIZE THE FULL
VALUE OF OUR LONG LIVED ASSETS CAUSING US TO RECORD MATERIAL IMPAIRMENT CHARGES

NdZ[h ][d[hWbbo WYY[fj[Z WYYekdj_d] fh_dY_fb[i _d j [ Nd_j[Z LjWj[i) m[ Wii[ii ekh bed]*b_l[Z Wii[ji) fh_dY_fWbbo
fhef[hjo WdZ [gk_fc[dj) ef[hWj_d] b[Wi[ h_] j*e *ki[ Wii[ji) WdZ ej [h bed]*b_l[Z Wii[ji) _dYbkZ_d] _Z[dj_ _WXb[ _djWd]_Xb[
Wii[ji m_j Z[ _d_j[ b_l[i) eh _cfW_hc[dj m [d[l[h [l[dji eh Y Wd][i _d Y_hYkcijWdY[i _dZ_YWj[ j [ YWhho_d] Wcekdj e Wd
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Wii[j cWo dej X[ h[Yel[hWXb[+ eh [nWcfb[) _d /-/0) m[ Z[j[hc_d[Z j Wj jh_]][h_d] [l[dji) fh_cWh_bo h[bWj[Z je ekh Ykhh[dj
f[h_eZ WdZ _ijeho e ef[hWj_d] YWi bem beii[i h[gk_h[Z Wd _cfW_hc[dj h[l_[m e ekh bed]*b_l[Z Wii[ji+ M _i h[ikbj[Z _d ki
h[YehZ_d] W ded*YWi _cfW_hc[dj Y Wh][ e /4+1 c_bb_ed h[bWj[Z je bed]*b_l[Z Wii[ji WiieY_Wj[Z m_j Y[hjW_d h[jW_b ijeh[i+

M [ eejm[Wh WdZ WffWh[b Xki_d[ii _i [njh[c[bo YWf_jWb*_dj[di_l[+ M [h[ _i kdY[hjW_djo _d j [ fhe [Yj[Z kdZ_iYekdj[Z
kjkh[ YWi bemi ki[Z _d ekh _cfW_hc[dj h[l_[m WdWboi_i) m _Y h[gk_h[i j [ ki[ e [ij_cWj[i WdZ Wiikcfj_edi+ Hkh
fhe [Yj_edi Wh[ [ij_cWj[i) m _Y YekbZ lWho i_]d_ _YWdjbo hec WYjkWb h[ikbji _ kjkh[ [Yedec_Y YedZ_j_edi) Yedikc[h
Z[cWdZ WdZ Yecf[j_j_l[ [dl_hedc[dji Z_ [h hec ekh [nf[YjWj_edi WdZ j [h[ YWd X[ de WiikhWdY[ j Wj W cWj[h_Wb
_cfW_hc[dj Y Wh][ e bed]*b_l[Z Wii[ji m_bb X[ Wle_Z[Z+ LkY _cfW_hc[dj Y Wh][i YekbZ Wl[ W cWj[h_Wb WZl[hi[ [ [Yj ed
ekh Xki_d[ii) h[ikbji e ef[hWj_edi WdZ _dWdY_Wb YedZ_j_ed+

0AILURE TO ACCURATEL FORECAST CONSUMER DEMAND COULD LEAD TO E CESS INVENTORIES OR INVENTOR SHORTAGES WHICH COULD
RESULT IN DECREASED OPERATING MARGINS REDUCED CASH FLOWS AND HARM TO OUR BUSINESS

Me c[[j Wdj_Y_fWj[Z Z[cWdZ eh ekh fheZkYji) m[ ckij eh[YWij _dl[djeho d[[Zi WdZ fbWY[ ehZ[hi m_j ekh
cWdk WYjkh[hi XWi[Z ed ekh [ij_cWj[i e kjkh[ Z[cWdZ eh fWhj_YkbWh fheZkYji+ Hkh WX_b_jo je WYYkhWj[bo eh[YWij Z[cWdZ
eh ekh fheZkYji YekbZ X[ W [Yj[Z Xo cWdo WYjehi) _dYbkZ_d] Wd _dYh[Wi[ eh Z[Yh[Wi[ _d Ykijec[h Z[cWdZ eh ekh fheZkYji
eh eh fheZkYji e ekh Yecf[j_jehi) Y Wd]_d] Yedikc[h fh[ [h[dY[i) Y Wd]_d] fheZkYj jh[dZi) ekh W_bkh[ je WYYkhWj[bo
eh[YWij Yedikc[h WYY[fjWdY[ e d[m fheZkYji) fheZkYj _djheZkYj_edi Xo Yecf[j_jehi) kdWdj_Y_fWj[Z Y Wd][i _d ][d[hWb
cWha[j YedZ_j_edi) ijeh[ Ybeikh[i) Z[Yb_d[i _d el[hWbb Yedikc[h if[dZ_d]) WdZ m[Wa[d_d] e [Yedec_Y YedZ_j_edi eh
Yedikc[h Yed _Z[dY[ _d kjkh[ [Yedec_Y YedZ_j_edi+ B m[ W_b je WYYkhWj[bo eh[YWij Yedikc[h Z[cWdZ) m[ cWo [nf[h_[dY[
[nY[ii _dl[djeho b[l[bi eh W i ehjW][ e fheZkYji WlW_bWXb[ eh iWb[ _d ekh ijeh[i eh eh Z[b_l[ho je Ykijec[hi+

Bdl[djeho b[l[bi _d [nY[ii e Ykijec[h Z[cWdZ cWo h[ikbj _d _dl[djeho mh_j[*e i) ZedWj_edi Xo ki e ekh kdiebZ
fheZkYji) _dl[djeho mh_j[*Zemdi) WdZ,eh j [ iWb[ e [nY[ii _dl[djeho Wj Z_iYekdj[Z fh_Y[i) Wdo e m _Y YekbZ YWki[ ekh
]heii cWh]_d je ik [h) _cfW_h j [ ijh[d]j WdZ [nYbki_l_jo e ekh XhWdZ) WdZ Wl[ Wd WZl[hi[ [ [Yj ed ekh h[ikbji e
ef[hWj_edi) _dWdY_Wb YedZ_j_ed) WdZ YWi bemi+ eh [nWcfb[) m[ Wl[ _d j [ fWij iebZ Y[hjW_d e ekh fheZkYji Wj Z_iYekdj[Z
fh_Y[i j hek] lWh_eki Y Wdd[bi _dYbkZ_d] ekh m[Xi_j[ WdZ h[jW_b ijeh[i) _dYbkZ_d] ekjb[ji) j _hZ*fWhjo Z_iYekdj[hi) WdZ
ZedWj[Z [nY[ii fheZkYji je j _hZ fWhj_[i+

edl[hi[bo) _ m[ kdZ[h[ij_cWj[ Yedikc[h Z[cWdZ eh ekh fheZkYji WdZ W_b je fbWY[ ik _Y_[dj ehZ[hi m_j ekh
cWdk WYjkh[hi _d WZlWdY[) j [d ekh cWdk WYjkh[hi cWo dej X[ WXb[ je Z[b_l[h fheZkYji je c[[j ekh h[gk_h[c[dji WdZ m[
cWo [nf[h_[dY[ _dl[djeho i ehjW][i+ Bdl[djeho i ehjW][i _d ekh ijeh[i eh j _hZ*fWhjo Z_ijh_Xkj_ed Y[dj[hi YekbZ h[ikbj _d
Z[bWo[Z i _fc[dji je Ykijec[hi) beij iWb[i) W d[]Wj_l[ Ykijec[h [nf[h_[dY[) bem[h XhWdZ beoWbjo) WdZ ZWcW][ je ekh
h[fkjWj_ed WdZ Ykijec[h h[bWj_edi _fi) Wdo e m _Y YekbZ Wl[ Wd WZl[hi[ [ [Yj ed ekh h[ikbji e ef[hWj_edi) _dWdY_Wb
YedZ_j_ed) WdZ YWi bemi+

S A COMPAN THAT OPERATES RETAIL STORES WE ARE SUBJECT TO VARIOUS RIS S INCLUDING COMMERCIAL REAL ESTATE AND LABOR AND
EMPLO MENT RIS S

:i e [Y[cX[h 0.) /-/0) m[ ef[hWj[Z 3- h[jW_b ijeh[ beYWj_edi WYheii i[l[d Yekdjh_[i+ P[ b[Wi[ ekh ijeh[i kdZ[h
ef[hWj_d] b[Wi[i+ P[ [nf[Yj je Yedj_dk[ je [lWbkWj[ j [ jejWb dkcX[h e ijeh[i m[ ef[hWj[ el[h j [ d[nj [m o[Whi)
Zec[ij_YWbbo WdZ _dj[hdWj_edWbbo) WdZ Wl[ WdZ cWo Yedj_dk[ je efj_c_p[ j [ jejWb dkcX[h e h[jW_b ijeh[i m[ ef[hWj[ Xo) eh
[nWcfb[) [dj[h_d] _dje WhhWd][c[dji m_j Z_ijh_Xkjehi WdZ Ybei_d] [n_ij_d] ijeh[i+

P [d m[ ef[d d[m h[jW_b ijeh[i) ekh WX_b_jo je [ [Yj_l[bo eXjW_d h[Wb [ijWj[ je ef[d d[m h[jW_b ijeh[i) Xej Zec[ij_YWbbo
WdZ _dj[hdWj_edWbbo) Z[f[dZi ed j [ WlW_bWX_b_jo e h[Wb [ijWj[ j Wj c[[ji ekh Yh_j[h_W eh jhW _Y) igkWh[ eejW][) Ye*j[dWdY_[i)
b[Wi[ [Yedec_Yi) Z[ce]hWf _Yi) WdZ ej [h WYjehi+ P[ Wbie ckij X[ WXb[ je [ [Yj_l[bo h[d[m ekh [n_ij_d] h[Wb [ijWj[ b[Wi[i+
Bd WZZ_j_ed) hec j_c[ je j_c[) m[ Wl[ iek] j je WdZ cWo W]W_d i[[a je Zemdi_p[) Yedieb_ZWj[) h[fei_j_ed) eh Ybei[ iec[ e
ekh h[jW_b ijeh[i) m _Y cWo h[gk_h[ ceZ_ _YWj_ed e lWh_eki YedjhWYji) _dYbkZ_d] Wd [n_ij_d] b[Wi[+ P[ ][d[hWbbo YWddej
YWdY[b j [i[ b[Wi[i Wj ekh efj_ed+ L_c_bWhbo) _ Wd [n_ij_d] eh d[m ijeh[ _i dej fhe _jWXb[) WdZ m[ Z[Y_Z[ je Ybei[ _j) m[ cWo
ded[j [b[ii X[ Yecc_jj[Z je f[h ehc ekh eXb_]Wj_edi kdZ[h j [ Wffb_YWXb[ b[Wi[ _dYbkZ_d]) Wced] ej [h j _d]i) fWo_d] j [
XWi[ h[dj eh j [ XWbWdY[ e j [ b[Wi[ j[hc+ P[ cWo Wbie X[ Yecc_jj[Z je f[h ehc ekh eXb_]Wj_edi kdZ[h j [ Wffb_YWXb[
b[Wi[i [l[d _ Ykhh[dj beYWj_edi e ekh ijeh[i X[Yec[ kdWjjhWYj_l[ Wi Z[ce]hWf _Y fWjj[hdi Y Wd][+ W_bkh[ je i[Ykh[
WZ[gkWj[ d[m beYWj_edi eh ikYY[ii kbbo ceZ_ o b[Wi[i eh [n_ij_d] beYWj_edi) eh W_bkh[ je [ [Yj_l[bo cWdW][ j [
fhe _jWX_b_jo e ekh [n_ij_d] b[[j e h[jW_b ijeh[i eh [ _Y_[djbo cWdW][ Wdo h[jW_b ijeh[ Ybeikh[ fheY[ii) YekbZ Wl[ Wd
WZl[hi[ [ [Yj ed ekh h[ikbji e ef[hWj_edi WdZ _dWdY_Wb YedZ_j_ed+

/.



Hkh WX_b_jo je ikYY[ii kbbo ef[d WdZ ef[hWj[ d[m ijeh[i Z[f[dZi ed cWdo WYjehi) _dYbkZ_d]) Wced] ej [hi) ekh WX_b_jo
je7

_Z[dj_ o ik_jWXb[ ijeh[ beYWj_edi) j [ WlW_bWX_b_jo e m _Y _i ekji_Z[ e ekh Yedjheb WdZ cWo h[gk_h[ [nf[di_l[ WdZ
bed]*j[hc b[Wi[ eXb_]Wj_edi8
]W_d XhWdZ h[Ye]d_j_ed WdZ WYY[fjWdY[) fWhj_YkbWhbo _d ][e]hWf _[i eh h[]_edi j Wj Wh[ d[m je ki8
d[]ej_Wj[ WYY[fjWXb[ b[Wi[ j[hci8
_h[) jhW_d) WdZ h[jW_d ijeh[ f[hiedd[b WdZ _[bZ cWdW][c[dj m e feii[ii j [ h[gk_h[Z Ykijec[h i[hl_Y[ WdZ ej [h
ia_bbi WdZ m e i Wh[ ekh Yecc_jc[dj je ikijW_dWX_b_jo8
_dl[ij ik _Y_[dj YWf_jWb _d ijeh[ Xk_bZ*ekj WdZ ef[d_d]8
_cc[hi[ d[m ijeh[ f[hiedd[b WdZ _[bZ cWdW][c[dj _dje ekh YehfehWj[ Ykbjkh[ WdZ i Wh[Z lWbk[i8
iekhY[ ik _Y_[dj _dl[djeho b[l[bi8 WdZ
ikYY[ii kbbo _dj[]hWj[ d[m ijeh[i _dje ekh [n_ij_d] ef[hWj_edi WdZ _d ehcWj_ed j[Y debe]o ioij[ci+

P[ cWo X[ kdikYY[ii kb _d _Z[dj_ o_d] d[m cWha[ji m [h[ ekh ikijW_dWXb[ eejm[Wh WdZ WffWh[b fheZkYji WdZ XhWdZ
_cW][ m_bb X[ WYY[fj[Z+ Bd WZZ_j_ed) m[ cWo dej X[ WXb[ je ef[d eh fhe _jWXbo ef[hWj[ d[m ijeh[i _d [n_ij_d]) WZ WY[dj) eh
d[m beYWj_edi Zk[ je cWha[j iWjkhWj_ed WdZ,eh ej [h cWYhe YedZ_j_edi %[+]+) _] _d bWj_ed Yeiji&+

UR GROWTH STRATEG INVOLVES E PANSION OF OUR RETAIL PARTNERSHIPS WHICH PRESENTS RIS S AND CHALLENGES TO OUR BUSINESS

Bd /-//) m[ X[]Wd [dj[h_d] _dje XheWZ*XWi[Z W]h[[c[dji m_j j _hZ*fWhjo h[jW_b[hi) WdZ m[ Wl[ b_c_j[Z ef[hWj_d]
[nf[h_[dY[ [n[Ykj_d] j _i Y Wdd[b Z_ijh_Xkj_ed ijhWj[]o Wj iYWb[+ Bd WZZ_j_ed) ed[ e j [ _d_j_Wj_l[i kdZ[h ekh ijhWj[]_Y
jhWdi ehcWj_ed fbWd WddekdY[Z _d FWhY /-/0 _i je h[ZkY[ j [ fWY[ e d[m h[jW_b ijeh[ ef[d_d]i WdZ b[l[hW][ ekh
W]h[[c[dji m_j j _hZ*fWhjo h[jW_b[hi je _dYh[Wi[ XhWdZ WmWh[d[ii WdZ h[WY d[m Ykijec[hi+ M _i ijhWj[]o Wi h[gk_h[Z) WdZ
m_bb Yedj_dk[ je h[gk_h[) _dl[ijc[dj _d Yheii* kdYj_edWb ef[hWj_edi WdZ cWdW][c[dj eYki) Wbed] m_j _dl[ijc[dj _d
be]_ij_Yi) Y Wdd[b cWdW][c[dj) ikffehj_d] j[Y debe]_[i) WdZ [WZYekdj+

:ZZ_j_edWbbo) j [ [Yedec_Y [dl_hedc[dj cWo cWa[ _j Z_ _Ykbj je Z[j[hc_d[ j [ W_h cWha[j h[dj e h[Wb [ijWj[ fhef[hj_[i
Zec[ij_YWbbo WdZ _dj[hdWj_edWbbo+ M _i YekbZ _cfWYj j [ gkWb_jo e ekh Z[Y_i_edi je [n[hY_i[ b[Wi[ efj_edi Wj fh[l_ekibo
d[]ej_Wj[Z h[dji WdZ je h[d[m [nf_h_d] b[Wi[i Wj d[]ej_Wj[Z h[dji+ :do WZl[hi[ [ [Yj ed j [ gkWb_jo e j [i[ Z[Y_i_edi YekbZ
_cfWYj ekh WX_b_jo je h[jW_d h[Wb [ijWj[ beYWj_edi WZ[gkWj[ je c[[j ekh jWh][ji eh [ _Y_[djbo cWdW][ j [ fhe _jWX_b_jo e ekh
[n_ij_d] b[[j e ijeh[i) m _Y YekbZ Wl[ Wd WZl[hi[ [ [Yj ed ekh h[ikbji e ef[hWj_edi WdZ _dWdY_Wb YedZ_j_ed+

:i e [Y[cX[h 0.) /-/0) m[ WZ ceh[ j Wd 4-- [cfbeo[[i _d ekh h[jW_b ijeh[ ef[hWj_edi+ :i W h[ikbj) m[ Wh[ ikX [Yj
je Yeiji WdZ h_iai h[bWj[Z je Yecfb_WdY[ m_j Zec[ij_Y WdZ _dj[hdWj_edWb bWXeh WdZ [cfbeoc[dj bWmi WdZ h[]kbWj_edi) m _Y
YekbZ YWki[ ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) h[ikbji e ef[hWj_edi) eh YWi bemi je ik [h+ hec j_c[ je j_c[) m[ Wl[ WZ
je WdZ cWo W]W_d d[[Z je Zemdi_p[) Yedieb_ZWj[) h[fei_j_ed) eh Ybei[ iec[ e ekh h[jW_b ijeh[ beYWj_edi) m _Y cWo h[ikbj _d
WZZ_j_edWb [cfbeo[[*h[bWj[Z Yeiji+

P[ Wl[ i_]d_ _YWdj [nfeikh[ je Y Wd][i _d Zec[ij_Y WdZ _dj[hdWj_edWb bWmi ]el[hd_d] ekh h[bWj_edi _fi m_j ekh
meha ehY[) _dYbkZ_d] mW][ WdZ ekh bWmi WdZ h[]kbWj_edi) W_h bWXeh ijWdZWhZi) c_d_ckc mW][ h[gk_h[c[dji) el[hj_c[ fWo)
kd[cfbeoc[dj jWn hWj[i) kd_ed fhej[Yj_edi) meha[hi Yecf[diWj_ed hWj[i) f[di_ed Yedjh_Xkj_edi) Y_j_p[di _f h[gk_h[c[dji)
WdZ fWohebb jWn[i) m _Y YekbZ Wl[ W Z_h[Yj _cfWYj ed ekh ef[hWj_d] Yeiji+ M [i[ bWmi Y Wd][ h[gk[djbo) [n_ij Wj ckbj_fb[
b[l[bi m_j h[if[Yj je W i_d]b[ f oi_YWb beYWj_ed %[+]+) [Z[hWb) ijWj[) WdZ beYWb& WdZ cWo X[ Z_ _Ykbj je _dj[hfh[j WdZ Wffbo+
eh [nWcfb[) m[ cWo _dYkh [cfbeo[[*h[bWj[Z Yeiji je Yecfbo m_j h[b[lWdj bWmi WiieY_Wj[Z m_j W jhWdi_j_ed hec W Z_h[Yj

ceZ[b je W Z_ijh_Xkjeh ceZ[b eh Y[hjW_d cWha[ji+

: i_]d_ _YWdj _dYh[Wi[ _d c_d_ckc mW][ eh el[hj_c[ hWj[i _d Yekdjh_[i m [h[ m[ Wl[ [cfbeo[[i YekbZ Wl[ W
i_]d_ _YWdj _cfWYj ed ekh ef[hWj_d] Yeiji WdZ cWo h[gk_h[ j Wj m[ jWa[ ij[fi je c_j_]Wj[ ikY _dYh[Wi[i) Wbb e m _Y cWo
YWki[ ki je _dYkh WZZ_j_edWb Yeiji+ M [h[ _i Wbie W h_ia e fej[dj_Wb YbW_ci h[bWj[Z je Z_iYh_c_dWj_ed WdZ WhWiic[dj) [Wbj
WdZ iW [jo) mW][ WdZ ekh bWmi) Yh_c_dWb WYj_l_jo) f[hiedWb _d kho) WdZ ej [h YbW_ci+ Bd WZZ_j_ed) _ W bWh][ fehj_ed e ekh
meha ehY[ m[h[ je X[Yec[ c[cX[hi e bWXeh eh]Wd_pWj_edi eh fWhj_[i je Yebb[Yj_l[ XWh]W_d_d] W]h[[c[dji) m[ YekbZ X[
lkbd[hWXb[ je W ijh_a[) meha ijeffW][) eh ej [h bWXeh WYj_ed) m _Y YekbZ Wl[ Wd WZl[hi[ [ [Yj ed ekh Xki_d[ii+ Hkh
Xki_d[ii ef[hWj_edi WdZ _dWdY_Wb f[h ehcWdY[ YekbZ X[ WZl[hi[bo W [Yj[Z Xo Y Wd][i _d ekh h[bWj_edi _f m_j ekh
meha ehY[ eh Y Wd][i je N+L+ eh eh[_]d bWXeh WdZ [cfbeoc[dj bWmi WdZ h[]kbWj_edi+

E MA BE UNABLE TO SUCCESSFULL OPEN NEW STORE LOCATIONS IN E ISTING OR NEW GEOGRAPHIES IN A TIMEL MANNER IF AT ALL
WHICH COULD HARM OUR RESULTS OF OPERATIONS

//



B ekh j _hZ*fWhjo h[jW_b fWhjd[hi Z_iYedj_dk[ eh Z[Y[b[hWj[ ekh fWhjd[hi _f eh ej [hm_i[ Ze dej iWj_i o j [_h eXb_]Wj_edi
je ki) _ m[ Wh[ kdWXb[ je c[[j ekh h[jW_b fWhjd[hi [nf[YjWj_edi WdZ Z[cWdZi) eh _ m[ Z[Y_Z[ je [dj[h _dje WZZ_j_edWb
fWhjd[hi _fi WdZ Wh[ kdWXb[ je _Z[dj_ o ik_jWXb[ h[jW_b fWhjd[hi eh h[WY W]h[[c[dji m_j j [c) m[ cWo W_b je c[[j ekh
Xki_d[ii eX [Yj_l[i m_j h[if[Yj je ekh fWhjd[hi _f ijhWj[]o+ Bd WZZ_j_ed) j [ j[hci e Wdo WZZ_j_edWb h[jW_b fWhjd[hi _fi j Wj
m[ [ijWXb_i cWo dej X[ WlehWXb[ je ki+ Hkh _dWX_b_jo je ikYY[ii kbbo _cfb[c[dj h[jW_b fWhjd[hi _fi cWo b[WZ Yedikc[hi je
d[]Wj_l[bo f[hY[_l[ ekh XhWdZ WdZ WZl[hi[bo W [Yj ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+ :bie) _d
ceij YWi[i) ekh W]h[[c[dji m_j ikY j _hZ*fWhjo h[jW_b[hi Wbbem eh i_]d_ _YWdj lWh_WX_b_jo _d j [ Wcekdj e fheZkYj
fkhY Wi[Z hec ki) WdZ j [h[ Wh[ h_iai j Wj [l[djkWb ehZ[h lebkc[i cWo X[ bem[h j Wd _d_j_Wbbo fhe [Yj[Z+ M _hZ*fWhjo
h[jW_b[hi cWo jWa[ WYj_edi j Wj W [Yj ki eh h[Wiedi j Wj m[ YWddej Wdj_Y_fWj[ eh Yedjheb) ikY Wi j [_h _dWdY_Wb YedZ_j_ed eh
Y Wd][i _d j [_h Xki_d[ii ijhWj[]o eh ef[hWj_edi+ M [h[ YWd X[ de WiikhWdY[ j Wj m[ m_bb X[ WXb[ je Yedj_dk[ ekh
h[bWj_edi _fi m_j ekh h[jW_b fWhjd[hi ed j [ iWc[ eh ceh[ WlehWXb[ j[hci _d kjkh[ f[h_eZi eh j Wj j [i[ h[bWj_edi _fi m_bb
Yedj_dk[ X[oedZ j [ j[hci e ekh [n_ij_d] YedjhWYji m_j ekh h[jW_b fWhjd[hi+

khj [h) ekh h[jW_b fWhjd[hi cWo h[ZkY[ j [_h dkcX[h e ijeh[i eh ef[hWj_edi eh Yedieb_ZWj[) kdZ[h]e h[ijhkYjkh_d]i eh
h[eh]Wd_pWj_edi) h[Wb_]d j [_h W _b_Wj_edi) eh fhecej[ fheZkYji e ekh Yecf[j_jehi el[h ekhi eh b_gk_ZWj[+ M [i[ [l[dji cWo
h[ikbj _d W Z[Yh[Wi[ _d j [ dkcX[h e ijeh[i eh [ ecc[hY[ fbWj ehci j Wj YWhho ekh fheZkYji eh YWki[ ki je bei[ Ykijec[hi)
Z[Yh[Wi_d] ekh h[l[dk[i WdZ [Whd_d]i ]hemj +

UR BUSINESS DEPENDS ON OUR ABILIT TO MAINTAIN A STRONG COMMUNIT OF ENGAGED CUSTOMERS INCLUDING THROUGH THE USE
OF SOCIAL MEDIA E MA BE UNABLE TO MAINTAIN AND ENHANCE OUR BRAND IF WE E PERIENCE NEGATIVE PUBLICIT RELATED TO OUR
MAR ETING EFFORTS OR USE OF SOCIAL MEDIA OR OTHERWISE FAIL TO MEET OUR CUSTOMERS E PECTATIONS

FW_djW_d_d] WdZ _dYh[Wi_d] ekh XhWdZ Wff[Wb _i Yh_j_YWb je WjjhWYj_d] WdZ [nfWdZ_d] ekh h[bWj_edi _fi m_j d[m WdZ
[n_ij_d] Ykijec[hi+ P[ ki[ j _hZ*fWhjo ieY_Wb c[Z_W fbWj ehci je hW_i[ WmWh[d[ii e ekh XhWdZ WdZ [d]W][ m_j ekh
Yecckd_jo+ :i [n_ij_d] ieY_Wb c[Z_W fbWj ehci [lebl[ WdZ d[m fbWj ehci Z[l[bef) m[ ckij Yedj_dk[ je cW_djW_d W
fh[i[dY[ ed j [i[ fbWj ehci WdZ [ijWXb_i W fh[i[dY[ ed [c[h]_d] fefkbWh ieY_Wb c[Z_W fbWj ehci+ B m[ Wh[ kdWXb[ je Yeij*
[ [Yj_l[bo ki[ ieY_Wb c[Z_W fbWj ehci Wi cWha[j_d] jeebi) ekh WX_b_jo je WYgk_h[ d[m Ykijec[hi WdZ ekh _dWdY_Wb YedZ_j_ed
cWo ik [h+ khj [hceh[) Wi bWmi WdZ h[]kbWj_edi ]el[hd_d] j [ ki[ e j [i[ fbWj ehci [lebl[) Wdo W_bkh[ Xo ki) eh j _hZ
fWhj_[i WYj_d] Wj ekh Z_h[Yj_ed je WX_Z[ Xo Wffb_YWXb[ bWmi WdZ h[]kbWj_edi _d j [ ki[ e j [i[ fbWj ehci YekbZ ikX [Yj ki je
h[]kbWjeho _dl[ij_]Wj_edi) YbWii WYj_ed bWmik_ji) b_WX_b_jo) _d[i) eh ej [h f[dWbj_[i WdZ WZl[hi[bo W [Yj ekh Xki_d[ii)
_dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+ Bd WZZ_j_ed) Wd _dYh[Wi[ _d j [ ki[ e ieY_Wb c[Z_W eh fheZkYj fhecej_ed WdZ
cWha[j_d] cWo YWki[ Wd _dYh[Wi[ _d j [ XkhZ[d ed ki je ced_jeh Yecfb_WdY[ e ikY Yedj[dj WdZ _dYh[Wi[ j [ h_ia j Wj ikY
Yedj[dj YekbZ YedjW_d fheXb[cWj_Y fheZkYj eh cWha[j_d] YbW_ci _d l_ebWj_ed e Wffb_YWXb[ h[]kbWj_edi+

G[]Wj_l[ Yecc[djWho h[]WhZ_d] ki) ekh fheZkYji) WdZ ej [h j _hZ fWhj_[i m e Wh[ W _b_Wj[Z m_j ki) m [j [h WYYkhWj[
eh dej) cWo X[ feij[Z ed ieY_Wb c[Z_W fbWj ehci Wj Wdo j_c[ WdZ cWo WZl[hi[bo W [Yj ekh h[fkjWj_ed) XhWdZ) WdZ Xki_d[ii+
M [ Whc cWo X[ _cc[Z_Wj[) m_j ekj W ehZ_d] ki Wd effehjkd_jo eh h[Zh[ii eh Yehh[Yj_ed) WdZ YekbZ Wl[ Wd WZl[hi[
[ [Yj ed ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

Bd WZZ_j_ed) Ykijec[h YecfbW_dji eh d[]Wj_l[ fkXb_Y_jo h[bWj[Z je ekh m[Xi_j[) ceX_b[ Wff) fheZkYji) fheZkYj Z[b_l[ho
j_c[i) Ykijec[h ZWjW WdZb_d]) cWha[j_d] [ ehji) i[Ykh_jo fhWYj_Y[i) Ykijec[h ikffehj) [if[Y_Wbbo ed Xbe]i WdZ ieY_Wb c[Z_W
m[Xi_j[i eh Ykijec[h h[ifedi[i je j [ WYj_edi e ekh l[dZehi eh Z_ijh_Xkjehi) YekbZ Z_c_d_i Ykijec[h beoWbjo WdZ
Yecckd_jo [d]W][c[dj WdZ Whc ekh XhWdZ WdZ Xki_d[ii+

3F WE GROW AT A RAPID PACE WE MA BE UNABLE TO EFFECTIVEL MANAGE OUR GROWTH AND THE INCREASED COMPLE IT OF OUR
BUSINESS AND AS A RESULT OUR BRAND BUSINESS AND FINANCIAL PERFORMANCE MA SUFFER

P[ Wl[ [nfWdZ[Z ekh ef[hWj_edi hWf_Zbo i_dY[ ekh _dY[fj_ed _d /-.2) WdZ ekh kbb o[Wh d[j h[l[dk[ Wi _dYh[Wi[Z hec
./3+- c_bb_ed _d /-.5 je /21+. c_bb_ed _d /-/0+ B ekh ef[hWj_edi ]hem Wj W hWf_Z fWY[) m[ cWo [nf[h_[dY[ Z_ _Ykbj_[i _d
eXjW_d_d] ik _Y_[dj hWm cWj[h_Wbi WdZ cWdk WYjkh_d] YWfWY_jo je fheZkY[ ekh fheZkYji) Wi m[bb Wi Z[bWoi _d fheZkYj_ed WdZ
i _fc[dji) Wi ekh fheZkYji Wh[ ikX [Yj je h_iai WiieY_Wj[Z m_j el[hi[Wi iekhY_d] WdZ cWdk WYjkh_d]+ P[ YekbZ X[ h[gk_h[Z
je Yedj_dk[ je [nfWdZ ekh iWb[i WdZ cWha[j_d]) fheZkYj Z[l[befc[dj) WdZ Z_ijh_Xkj_ed kdYj_edi) _dl[ij _d ef[d_d] WdZ
ef[hWj_d] W ]h[Wj[h dkcX[h e h[jW_b ijeh[i _d ekh [n_ij_d] kh_iZ_Yj_edi WdZ,eh _d d[m kh_iZ_Yj_edi) eh _dl[ij _d Z_ijh_Xkj_ed
fWhjd[hi ef[hWj_edi _d b_[k e eh _d WZZ_j_ed je h[jW_b ijeh[i ef[hWj[Z Xo ki) kf]hWZ[ ekh cWdW][c[dj _d ehcWj_ed ioij[ci
WdZ ej [h fheY[ii[i WdZ j[Y debe]o) WdZ eXjW_d ceh[ ifWY[ eh ekh [nfWdZ_d] meha ehY[+ M _i [nfWdi_ed YekbZ _dYh[Wi[ j [
ijhW_d ed ekh h[iekhY[i) [nfei[ ki je b[]Wb WdZ Yecfb_WdY[ h_ia WYheii d[m kh_iZ_Yj_edi) WdZ YWki[ ki je [nf[h_[dY[
ef[hWj_d] Z_ _Ykbj_[i) _dYbkZ_d] Z_ _Ykbj_[i _d _h_d]) jhW_d_d]) WdZ cWdW]_d] Wd _dYh[Wi_d] dkcX[h e [cfbeo[[i)
[if[Y_Wbbo je j [ [nj[dj j [ ]hemj _d ekh y beYaz [nfei[i ki je W ]h[Wj[h dkcX[h e kh_iZ_Yj_edi [cfbeoc[dj) [Wbj ) WdZ
iW [jo WdZ ej [h h[]kbWjeho WdZ Yecfb_WdY[ h[gk_h[c[dji+ :do e j [i[ eh ej [h Z_ _Ykbj_[i _d [ [Yj_l[bo cWdW]_d] ekh
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j Wj m[ cWo W_b eh X[ kdWXb[ je kbbo WY _[l[ ed[ eh ceh[ e j [ /-/2 MWh][ji eh j [ /-0- @eWb Zk[ je W hWd][ e
WYjehi m_j _d eh X[oedZ ekh Yedjheb %_dYbkZ_d] W W_bkh[ eh ]el[hdc[dji WdZ ej [h j _hZ fWhj_[i je cWa[ j [
_dl[ijc[dji j Wj Wh[ h[gk_h[Z je cWa[ _d hWijhkYjkh[ _cfhel[c[dji) ikY Wi ]h[Wj[h WlW_bWX_b_jo e Yb[Wd[h [d[h]o
]h_Zi&) eh j Wj m[ cWo WZ kij eh ceZ_ o ekh ijWj[Z ]eWbi _d b_] j e d[m _d ehcWj_ed) WZ kij[Z fhe [Yj_edi) eh W
Y Wd][ _d Xki_d[ii ijhWj[]o) Wdo e m _Y YekbZ d[]Wj_l[bo _cfWYj ekh XhWdZ) h[fkjWj_ed) WdZ Xki_d[ii8
j Wj WY _[l_d] j [ /-/2 MWh][ji WdZ,eh /-0- @eWb cWo h[gk_h[ ki je [nf[dZ i_]d_ _YWdj h[iekhY[i) m _Y YekbZ
Z_l[hj j [ Wjj[dj_ed e ekh i[d_eh cWdW][c[dj WdZ a[o f[hiedd[b) Z[bWo j [ j_c[ Xo m _Y m[ YWd WY _[l[
fhe _jWX_b_jo) Whc ki Yecf[j_j_l[bo) eh ej [hm_i[ b_c_j ekh WX_b_jo je cWa[ _dl[ijc[dji _d ekh ]hemj 8
j Wj ekh Z_iYbeikh[i h[bWj[Z je L@ cWo h[ikbj _d [_] j[d[Z iYhkj_do hec ijWa[ ebZ[hi eh ej [h j _hZ fWhj_[i e
ekh L@ f[h ehcWdY[) WYj_l_j_[i) WdZ Z[Y_i_edi8
j Wj W W_bkh[ je eh f[hY[fj_ed e W W_bkh[ je Z_iYbei[ c[jh_Yi WdZ i[j ]eWbi j Wj Wh[ h_]eheki [dek] eh _d Wd
WYY[fjWXb[ ehcWj) W W_bkh[ je Wffhefh_Wj[bo cWdW][ i[b[Yj_ed e ]eWbi) W W_bkh[ je eh f[hY[fj_ed e W W_bkh[ je
cWa[ Wffhefh_Wj[ Z_iYbeikh[i) ijWa[ ebZ[h f[hY[fj_ed e W W_bkh[ je fh_eh_j_p[ j [ yYehh[Yjz L@ ]eWbi) eh Wd
kd WlehWXb[ L@*h[bWj[Z hWj_d] Xo W j _hZ fWhjo YekbZ d[]Wj_l[bo _cfWYj ekh XhWdZ) h[fkjWj_ed) WdZ Xki_d[ii8
j Wj Y[hjW_d c[jh_Yi m[ kj_b_p[ h[Y[_l[ b_c_j[Z eh de WiikhWdY[ hec WdZ,eh l[h_ _YWj_ed Xo j _hZ fWhj_[i) cWo
_dlebl[ W b[ii h_]eheki h[l_[m fheY[ii j Wd WiikhWdY[ iek] j _d Yedd[Yj_ed m_j ceh[ jhWZ_j_edWb WkZ_ji) ikY W
h[l_[m fheY[ii cWo dej _Z[dj_ o [hhehi WdZ cWo dej fhej[Yj ki hec fej[dj_Wb b_WX_b_jo kdZ[h j [ i[Ykh_j_[i bWmi)
WdZ) _ m[ m[h[ je i[[a ceh[ [nj[di_l[ WiikhWdY[ eh Wjj[ijWj_ed m_j h[if[Yj je ikY L@ c[jh_Yi) m[ cWo X[
kdWXb[ je eXjW_d ikY WiikhWdY[ eh Wjj[ijWj_ed eh cWo WY[ _dYh[Wi[Z Yeiji h[bWj[Z je eXjW_d_d] WdZ,eh cW_djW_d_d]
ikY WiikhWdY[ eh Wjj[ijWj_ed8
j Wj j [ j _hZ*fWhjo ZWjW ki[Z _d ekh YWhXed eejfh_dj YWbYkbWj_edi Wh[ Z[j[hc_d[Z je X[ mhed] eh X[Yec[
kdWlW_bWXb[ je ki eh m Wj[l[h h[Wied) m _Y mekbZ h[gk_h[ ki je _dZ W d[m iekhY[ e gkWb_jo j _hZ*fWhjo ZWjW eh
Z[l[bef ekh emd) [_j [h e m _Y YekbZ h[gk_h[ i_]d_ _YWdj h[iekhY[i) W j[cfehWho ikif[di_ed e i Wh_d] W YWhXed
eejfh_dj eh [WY fheZkYj) eh Wd WZ kijc[dj je YWhXed eejfh_dj dkcX[hi X[YWki[ e lWh_Wj_edi _d j [ kdZ[hbo_d]

]hemj WdZ j [ _dYh[Wi[Z Yecfb[n_jo e ekh Xki_d[ii YekbZ h[ikbj _d j [ [hei_ed e ekh XhWdZ _cW][ m _Y YekbZ Wl[ W
cWj[h_Wb WZl[hi[ [ [Yj ed ekh _dWdY_Wb YedZ_j_ed+

UR FINANCIAL RESULTS MA BE ADVERSEL AFFECTED IF SUBSTANTIAL INVESTMENTS IN BUSINESSES AND OPERATIONS INCLUDING IN OUR
RETAIL STORES FAIL TO PRODUCE E PECTED RETURNS

hec j_c[ je j_c[) m[ cWo _dl[ij _d j[Y debe]o) Xki_d[ii _d hWijhkYjkh[) d[m Xki_d[ii[i) fheZkYj e [h_d]) WdZ
cWdk WYjkh_d] _ddelWj_ed WdZ [nfWdi_ed e [n_ij_d] Xki_d[ii[i+ P[ [nf[Yj je Yedj_dk[ je [lWbkWj[ j [ dkcX[h WdZ
][e]hWf _Y h[WY e ekh h[jW_b ijeh[i _d j [ i ehj* WdZ c_Z*j[hc WdZ _dl[ij _d W ijhWj[]_Y cWdd[h) _dYbkZ_d] _d Yedd[Yj_ed
m_j ekh ijhWj[]_Y jhWdi ehcWj_ed fbWd je ibem j [ fWY[ e ijeh[ ef[d_d]i _d j [ N+L+ WdZ jhWdi_j_ed ekh _dj[hdWj_edWb ]e*je*
cWha[j ijhWj[]o je W Z_ijh_Xkjeh ceZ[b+ P[ X[b_[l[ Yeij*[ [Yj_l[ _dl[ijc[dji Wh[ [ii[dj_Wb je Xki_d[ii ]hemj WdZ
fhe _jWX_b_jo8 em[l[h) i_]d_ _YWdj _dl[ijc[dji Wh[ ikX [Yj je jof_YWb h_iai WdZ kdY[hjW_dj_[i _d [h[dj _d Z[l[bef_d] W d[m
Xki_d[ii eh [nfWdZ_d] Wd [n_ij_d] Xki_d[ii+ M [ W_bkh[ e Wdo i_]d_ _YWdj _dl[ijc[dj je fhel_Z[ [nf[Yj[Z h[jkhdi eh
fhe _jWX_b_jo YekbZ Wl[ W cWj[h_Wb WZl[hi[ [ [Yj ed ekh _dWdY_Wb h[ikbji WdZ Z_l[hj cWdW][c[dj Wjj[dj_ed hec ceh[
fhe _jWXb[ Xki_d[ii ef[hWj_edi+

E ARE SUBJECT TO RIS S RELATED TO OUR /;1 ACTIVITIES AND DISCLOSURES AND OUR REPUTATION AND BRAND COULD BE HARMED IF
WE FAIL TO MEET OUR PUBLIC SUSTAINABILIT TARGETS AND GOALS

Bd /-/-) m[ X[]Wd cWa_d] ekh YWhXed eejfh_dj YWbYkbWj_edi WlW_bWXb[ eh ekh fheZkYji+ Bd /-/.) m[ WddekdY[Z W
_] bo WcX_j_eki ikijW_dWX_b_jo ijhWj[]o _d i[hl_Y[ e ekh W_c je [bf je h[l[hi[ Yb_cWj[ Y Wd][ j hek] X[jj[h Xki_d[ii+ Hkh
ikijW_dWX_b_jo ijhWj[]o Wi j h[[ ijhWj[]_Y fh_eh_j_[i7 %.& K[][d[hWj_l[ :]h_Ykbjkh[) %/& K[d[mWXb[ FWj[h_Wbi) WdZ %0&
K[ifedi_Xb[ d[h]o+ M [i[ fh_eh_j_[i Wh[ kdZ[hf_dd[Z Xo .- jWh][ji) m _Y m[ _dj[dZ je WY _[l[ Xo j [ [dZ e /-/2) eh j [
/-/2 MWh][ji+ Bd WZZ_j_ed) m[ Wl[ WddekdY[Z W ]eWb je h[ZkY[ ekh f[h*kd_j YWhXed [c_ii_edi je b[ii j Wd . a] e YWhXed
Z_en_Z[ [gk_lWb[dj [c_ii_edi Xo /-0-) eh j [ /-0- @eWb+ P[ Wh[ Wb_]d_d] ekh L@ Z_iYbeikh[i m_j j [ LkijW_dWX_b_jo
:YYekdj_d] LjWdZWhZi ;eWhZ WdZ MWia ehY[ ed b_cWj[*K[bWj[Z _dWdY_Wb _iYbeikh[ hWc[mehai) WdZ m[ Wdj_Y_fWj[
Yedj_dk_d] je cWa[ L@ Z_iYbeikh[i+

P _b[ ekh ikijW_dWX_b_jo ijhWj[]o WdZ fhWYj_Y[i WdZ j [ b[l[b e jhWdifWh[dYo m_j m _Y m[ Wh[ WffheWY _d] j [c Wh[
ekdZWj_edWb je ekh Xki_d[ii) j [o [nfei[ ki je i[l[hWb h_iai) _dYbkZ_d]7
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ZWjW) WdZ _ ekh ijWa[ ebZ[hi h[WYj kd WlehWXbo je Wdo ikY i_jkWj_ed eh m[ W_b je WZ[gkWj[bo cWdW][ Wdo
jhWdi_j_ed) _j YekbZ d[]Wj_l[bo _cfWYj ekh XhWdZ) h[fkjWj_ed) WdZ Xki_d[ii8
j Wj j [ L@ eh ikijW_dWX_b_jo ijWdZWhZi) dehci) eh c[jh_Yi) m _Y Wh[ YedijWdjbo [lebl_d]) Y Wd][ _d W cWdd[h j Wj
_cfWYji ki d[]Wj_l[bo eh h[gk_h[i ki je Y Wd][ j [ Yedj[dj eh cWdd[h e ekh Z_iYbeikh[i) WdZ ekh ijWa[ ebZ[hi eh
j _hZ fWhj_[i l_[m ikY Y Wd][%i& d[]Wj_l[bo) m[ Wh[ kdWXb[ je WZ[gkWj[bo [nfbW_d ikY Y Wd][i) eh m[ Wh[ h[gk_h[Z
je [nf[dZ i_]d_ _YWdj h[iekhY[i je kfZWj[ ekh Z_iYbeikh[i) Wdo e m _Y YekbZ d[]Wj_l[bo _cfWYj ekh XhWdZ)
h[fkjWj_ed) WdZ Xki_d[ii8
j Wj ekh XhWdZ h[fkjWj_ed) WdZ Xki_d[ii) YekbZ X[ d[]Wj_l[bo _cfWYj[Z _ m[ Wh[ f[hY[_l[Z) Wbb[][Z eh ekdZ je X[ _d
l_ebWj_ed e ) eh ded*Yecfb_Wdj m_j ) d[mbo WZefj[Z eh YedijWdjbo [lebl_d] L@* WdZ ikijW_dWX_b_jo*h[bWj[Z bWmi
WdZ Z_iYbeikh[ h[gk_h[c[dji j Wj Wh[ Wffb_YWXb[ je ki8 WdZ
j Wj ekh XhWdZ) h[fkjWj_ed) WdZ Xki_d[ii YekbZ X[ d[]Wj_l[bo _cfWYj[Z _ Wdo e ekh Z_iYbeikh[i) _dYbkZ_d] ekh
YWhXed eejfh_dj dkcX[hi) h[fehj_d] je j _hZ*fWhjo L@ ijWdZWhZi) eh h[fehj_d] W]W_dij ekh /-/2 MWh][ji) /-0-
@eWb) eh ej [h ]eWbi) Wh[ _dWYYkhWj[) f[hY[_l[Z je X[ _dWYYkhWj[) eh Wbb[][Z je X[ _dWYYkhWj[+

E ARE SUBJECT TO RIS S RELATED TO OUR COMMITMENT TO CERTAIN /;1 CRITERIA WHICH WE CALL THE ;USTAINABILIT RINCIPLES
AND BJECTIVES 0RAMEWOR OR THE ; 0RAMEWOR

M [ LIH hWc[meha) m _Y Yedi_iji e L@ Yh_j[h_W j Wj m[ Wl[ iWj_i _[Z eh j Wj m[ _dj[dZ je iWj_i o) mWi eh_]_dWbbo
Z[iYh_X[Z ceh[ kbbo _d j [ i[Yj_ed j_jb[Z yM [ LkijW_dWX_b_jo Ih_dY_fb[i WdZ HX [Yj_l[i hWc[mehaz _d ekh _dWb fheif[Yjki
_b[Z m_j j [ L ed Gel[cX[h 1) /-/. fkhikWdj je Kkb[ 1/1%X&%1&+ M _i _i W d[m WdZ kdj[ij[Z hWc[meha) m _Y mWi dej
Z[l[bef[Z ieb[bo Xo Z_i_dj[h[ij[Z j _hZ fWhj_[i Xkj mWi Z[l[bef[Z m_j _dfkj hec :bbX_hZi WdZ ej [h fWhjd[hi+ M [h[ _i de
XWi_i eh _dl[ijehi je) eh jhWYa h[YehZ Xo m _Y _dl[ijehi YWd) Wii[ii j [ _cfWYj e j [ LIH hWc[meha ed ekh ef[hWj_edi)
_dWdY_Wb YedZ_j_ed) WdZ j [ cWha[j fh_Y[ e ekh bWii : Yecced ijeYa+ Hkh WZ [h[dY[ je j [ LIH hWc[meha cWo h[ikbj
_d WZZ_j_edWb Yeiji je ki _d ef[hWj_d] ekh Xki_d[ii) _dYbkZ_d]) eh [nWcfb[) Yeiji e j [ j _hZ*fWhjo L@ Wii[iic[dj) Yeiji
h[bWj[Z je c[[j_d] j [ YWhXed [c_ii_edi h[ZkYj_ed jWh][j) [jY+ P[ cWo dej c[[j Wbb e j [ LIH hWc[meha %eh Wdo fWhj
j [h[e & _d j [ kjkh[+ P[ cWo Wbie Y Wd][ j [ h[gk[dYo WdZ cWdd[h e h[fehj_d] ekh fhe]h[ii W]W_dij j [ LIH
hWc[meha+ khj [h) Wdo eh Wbb [b[c[dji e j [ LIH hWc[meha cWo X[ Yedi_Z[h[Z _dik _Y_[dj WdZ,eh kdiWj_i WYjeho WdZ,

eh j [ Yh[Z_X_b_jo e j [ LIH hWc[meha cWo X[ Z_ih[]WhZ[Z [dj_h[bo+ ;[YWki[ m[ Yecc_jj[Z fkXb_Ybo je j [ LIH
hWc[meha) _ m[ W_b je cWa[ c[Wd_d] kb fhe]h[ii ed L@ fhWYj_Y[i WdZ cWjj[hi eh je Yedj_dk[ je h[fehj jhWdifWh[djbo

WYheii L@ fhWYj_Y[i WdZ cWjj[hi h[bWj_d] je j [ LIH hWc[meha) ekh h[fkjWj_ed YekbZ X[ Whc[Z+ P[ YekbZ Wbie ZWcW][
ekh h[fkjWj_ed WdZ j [ lWbk[ e ekh XhWdZ _ m[ W_b je WYj h[ifedi_Xbo _d j [ Wh[Wi _d m _Y m[ h[fehj eh W_b je Z[cedijhWj[
j Wj ekh Yecc_jc[dj je L@ fh_dY_fb[i [d WdY[i ekh el[hWbb _dWdY_Wb f[h ehcWdY[+ :do Whc je ekh h[fkjWj_ed h[ikbj_d]
hec ekh W_bkh[ eh f[hY[_l[Z W_bkh[ je c[[j j [ LIH hWc[meha YekbZ Wbie _cfWYj [cfbeo[[ [d]W][c[dj WdZ h[j[dj_ed)
j [ m_bb_d]d[ii e ekh ikffb_[h eh cWdk WYjkh[hi je Ze Xki_d[ii m_j ki) eh _dl[ijehi m_bb_d]d[ii je fkhY Wi[ eh ebZ i Wh[i
e ekh Yecced ijeYa) Wdo e m _Y YekbZ Wl[ W cWj[h_Wb WdZ WZl[hi[ [ [Yj ed ekh Xki_d[ii) h[ikbji e ef[hWj_edi) WdZ
_dWdY_Wb YedZ_j_ed+

UR FUTURE SUCCESS IS SUBSTANTIALL DEPENDENT ON HIGHL S ILLED PERSONNEL AND IF WE ARE UNABLE TO ATTRACT AND RETAIN
TALENT WE MA NOT BE ABLE TO GROW EFFECTIVEL

Hkh ]hemj WdZ kjkh[ ikYY[ii bWh][bo Z[f[dZi ed j [ Yedj_dk[Z i[hl_Y[i e ekh i[d_eh cWdW][c[dj WdZ a[o
[cfbeo[[i+ Hkh [n[Ykj_l[ cWdW][c[dj j[Wc WdZ a[o [cfbeo[[i Wh[ [cfbeo[Z ed Wd Wj*m_bb XWi_i) m _Y c[Wdi j Wj j [o
cWo h[i_]d eh YekbZ X[ j[hc_dWj[Z eh Wdo h[Wied Wj Wdo j_c[+ P[ Ykhh[djbo Ze dej Wl[ ya[o f[hiedz _dikhWdY[ ed Wdo e
ekh [cfbeo[[i+ M [ beii e a[o f[hiedd[b) _dYbkZ_d] c[cX[hi e cWdW][c[dj) ikffbo Y W_d) _ddelWj_ed WdZ ikijW_dWX_b_jo)
fheZkYj Z[l[befc[dj) cWha[j_d]) WdZ iWb[i f[hiedd[b) YekbZ Z_ihkfj ekh ef[hWj_edi WdZ i[h_ekibo Whc ekh Xki_d[ii+

Me ikYY[ii kbbo ]hem WdZ ef[hWj[ ekh Xki_d[ii WdZ [n[Ykj[ ekh ijhWj[]_Y fbWdi) m[ ckij WjjhWYj WdZ h[jW_d _] bo
gkWb_ _[Z f[hiedd[b+ ecf[j_j_ed eh [n[Ykj_l[i WdZ _] bo ia_bb[Z f[hiedd[b _i e j[d _dj[di[) [if[Y_Wbbo _d Gehj [hd
Wb_ ehd_W) m [h[ ekh [WZgkWhj[hi _i beYWj[Z+ :i m[ X[Yec[ W ceh[ cWjkh[ YecfWdo) m[ cWo _dZ ekh h[Yhk_j_d] [ ehji

ceh[ Y Wbb[d]_d]+ FWdo e j [ YecfWd_[i m_j m _Y m[ Yecf[j[ eh [nf[h_[dY[Z f[hiedd[b Wl[ ]h[Wj[h h[iekhY[i j Wd
m[ Wl[) WdZ iec[ e j [i[ YecfWd_[i cWo e [h ceh[ WjjhWYj_l[ Yecf[diWj_ed fWYaW][i+ M [ _dY[dj_l[i je WjjhWYj) h[jW_d)
WdZ cej_lWj[ [cfbeo[[i fhel_Z[Z Xo ekh [gk_jo WmWhZi %[if[Y_Wbbo _d b_] j e j [ h[bWj_l[bo bem jhWZ_d] fh_Y[ e ekh bWii
: Yecced ijeYa _d h[Y[dj gkWhj[hi& eh Xo kjkh[ WhhWd][c[dji) ikY Wi j hek] YWi Xedki[i) cWo dej X[ Wi [ [Yj_l[ Wi
ekh fWij _dY[dj_l[i eh Wi j [ Ykhh[dj _dY[dj_l[i e [h[Z Xo ekh Yecf[j_jehi+ B j [ f[hY[_l[Z lWbk[ e ekh [gk_jo WmWhZi
Z[Yb_d[i khj [h) eh _ j [ c_n e [gk_jo WdZ YWi Yecf[diWj_ed j Wj m[ e [h _i kdWjjhWYj_l[) _j cWo WZl[hi[bo W [Yj ekh
WX_b_jo je h[Yhk_j WdZ h[jW_d [cfbeo[[i+ P[ cWo dej X[ ikYY[ii kb _d WjjhWYj_d]) _dj[]hWj_d]) eh h[jW_d_d] gkWb_ _[Z f[hiedd[b
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W d[[Z je _Z[dj_ o) WjjhWYj) h[mWhZ) WdZ h[jW_d f[efb[ _d a[o b[WZ[hi _f fei_j_edi _d ekh eh]Wd_pWj_ed m e i Wh[ WdZ
khj [h ekh Ykbjkh[) lWbk[i) c_ii_ed) WdZ fkXb_Y X[d[ _j eX [Yj_l[8
j [ _dYh[Wi_d] i_p[ WdZ ][e]hWf _Y Z_l[hi_jo e ekh meha ehY[) m _Y cWo b_c_j ekh WX_b_jo je fhecej[ W kd_ ehc
WdZ Yedi_ij[dj Ykbjkh[ WdZ i[j e i Wh[Z lWbk[i WYheii Wbb e ekh e _Y[i WdZ [cfbeo[[i ]beXWbbo8
j [ m_Z[h WhhWo e Wbj[hdWj_l[ meha_d] WhhWd][c[dji m[ dem f[hc_j eh cWo _d j [ kjkh[ f[hc_j) _dYbkZ_d] fWhj*
j_c[ eh b[n_Xb[ heb[i) kbbo h[cej[ heb[i) eh y oXh_Zz heb[i %m [h[ W c_n e _d*f[hied WdZ h[cej[ meha _i
f[hc_jj[Z&8
j [ Yeiji e ekh [cfbeo[[ [Wbj WdZ m[bb*X[_d] _d_j_Wj_l[i WdZ ej [h L@ _dl[ijc[dji) m _Y Wh[ h[gk_h[Z je
cW_djW_d ekh YehfehWj[ Ykbjkh[ WdZ b_l[ kf je ekh lWbk[i) Xkj m _Y cWo X[ ceh[ [nf[di_l[ j Wd j ei[ e ekh
Yecf[j_jehi8
j [ beii e ekh Y[hj_ _[Z ; ehf ijWjki8
Yecf[j_j_l[ fh[iikh[i j Wj cWo Z_l[hj ki hec ekh c_ii_ed) l_i_ed) WdZ lWbk[i) WdZ cWo YWki[ ki je jWa[ WYj_edi
j Wj Wh[ YedjhWho je) eh j Wj ekh meha ehY[ l_[mi Wi YedjhWho je) ekh Ykbjkh[ eh lWbk[i8
ekh hWf_Zbo [lebl_d] _dZkijho8 WdZ
j [ _dYh[Wi_d] d[[Z je Z[l[bef [nf[hj_i[ _d d[m Wh[Wi e Xki_d[ii j Wj W [Yj ki+

:do W_bkh[ je fh[i[hl[ ekh YehfehWj[ Ykbjkh[ %eh beYWb_p[ _j Wkj [dj_YWbbo& eh Wdo W_bkh[ je b_l[ kf je ekh lWbk[i Wi W
YecfWdo) fWhj_YkbWhbo j ei[ h[bWj[Z je [dl_hedc[djWb Yedi[hlWj_ed WdZ ikijW_dWX_b_jo) YekbZ d[]Wj_l[bo W [Yj ekh XhWdZ WdZ
h[fkjWj_ed) Whc ekh Xki_d[ii) WdZ b_c_j ekh kjkh[ ikYY[ii) _dYbkZ_d] ekh WX_b_jo je h[jW_d WdZ h[Yhk_j f[hiedd[b WdZ je
[ [Yj_l[bo eYki ed WdZ fkhik[ ekh YehfehWj[ eX [Yj_l[i+

ERCHANDISE RETURNS COULD HARM OUR BUSINESS

P[ ][d[hWbbo Wbbem Ykijec[hi je h[jkhd fheZkYji kdZ[h W h[jkhd feb_Yo j Wj m[ X[b_[l[ _i ceh[ ][d[heki j Wd j [
_dZkijho ijWdZWhZ+ eh [nWcfb[) eh eejm[Wh) kdb[ii ej [hm_i[ ijWj[Z ikY Wi eh _dWb iWb[ _j[ci) m[ ][d[hWbbo WYY[fj
c[hY WdZ_i[ h[jkhdi eh kbb h[ kdZ eh [nY Wd][ _ h[jkhd[Z m_j _d 0- ZWoi e j [ eh_]_dWb fkhY Wi[ ZWj[+ Hkh h[l[dk[ _i
h[fehj[Z d[j e h[jkhdi) Z_iYekdji) WdZ Wdo jWn[i Yebb[Yj[Z hec Ykijec[hi WdZ h[c_jj[Z je ]el[hdc[dj Wkj eh_j_[i+ P[
[ij_cWj[ Wd WbbemWdY[ eh [nf[Yj[Z fheZkYj h[jkhdi XWi[Z ed _ijeh_YWb h[jkhd jh[dZi+ K[l[dk[ _i fh[i[dj[Z d[j e j [ iWb[i
h[jkhd WbbemWdY[) WdZ j [ [nf[Yj[Z _dl[djeho h_] j e h[Yel[ho _i fh[i[dj[Z Wi W h[ZkYj_ed e Yeij e h[l[dk[+ M [
_djheZkYj_ed e d[m fheZkYji) Y Wd][i _d Ykijec[h Yed _Z[dY[ eh i eff_d] WX_ji eh ej [h Yecf[j_j_l[ WdZ ][d[hWb
[Yedec_Y YedZ_j_edi YekbZ YWki[ WYjkWb h[jkhdi je [nY[[Z ekh [ij_cWj[i+ B WYjkWb h[jkhd Yeiji Z_ [h hec fh[l_eki

je kb _bb ekh Ykhh[dj eh kjkh[ d[[Zi+ P[ cWo [nf[h_[dY[ Z_ _Ykbjo _d _h_d] WdZ h[jW_d_d] _] bo ia_bb[Z [cfbeo[[i m_j
Wffhefh_Wj[ gkWb_ _YWj_edi+ Hkh h[Yhk_j_d] [ ehji cWo Wbie X[ b_c_j[Z eh Z[bWo[Z Xo bWmi WdZ h[]kbWj_edi) ikY Wi h[ijh_Yj_l[
_cc_]hWj_ed bWmi) WdZ h[ijh_Yj_edi ed jhWl[b eh WlW_bWX_b_jo e l_iWi+ eh [nWcfb[) Wi m[ [nfWdZ _dje d[m ][e]hWf _[i)
_dYbkZ_d] _h_d] e h[cej[ [cfbeo[[i) m[ ckij dWl_]Wj[ j [ h[Yhk_j_d] WdZ [cfbeoc[dj*h[bWj[Z Wif[Yji e beYWb hkb[i WdZ
h[gk_h[c[dji _d [WY ikY kh_iZ_Yj_ed Wi fWhj e ekh _h_d] fbWdi+ L_c_bWhbo) ekh hWj[ e [cfbeo[[ Wjjh_j_ed YekbZ X[
_cfWYj[Z Xo j [ fWY[ WdZ h[Yel[ho e Xki_d[ii[i WdZ j [ eX cWha[j ebbem_d] j [ HOB *.6 fWdZ[c_Y) j [ ][d[hWb [Wbj
e j [ [Yedeco) j [ hWj[ e kd[cfbeoc[dj) j [ f[hY[_l[Z eh WYjkWb ceX_b_jo e ekh _] bo ia_bb[Z [cfbeo[[i m e cWo X[
h[Yhk_j[Z WmWo Xo ekh Yecf[j_jehi) eh ekh [n_ij_d] [cfbeo[[i fh[ [h[dY[i m_j h[if[Yj je h[cej[ eh y oXh_Zz meha_d]
WhhWd][c[dji) m _Y fh[ [h[dY[i cWo Z_l[h][ hec j [ dWjkh[ WdZ YedZ_j_edi e j [ heb[i m[ X[b_[l[ Wh[ ceij Wffhefh_Wj[
eh ekh Xki_d[ii+ B ekh [cfbeo[[ Wjjh_j_ed _i _] [h j Wd [nf[Yj[Z) m[ cWo _dZ _j Z_ _Ykbj je _bb ekh _h_d] d[[Zi m_j ekj
ikXijWdj_Wb [nf[di[+ W_bkh[ je cWdW][ ekh [cfbeo[[ XWi[ WdZ _h_d] d[[Zi [ [Yj_l[bo) _dYbkZ_d] ikYY[ii kbbo h[Yhk_j_d]
WdZ _dj[]hWj_d] ekh d[m _h[i) eh je h[jW_d WdZ cej_lWj[ ekh Ykhh[dj f[hiedd[b cWo WZl[hi[bo W [Yj ekh Xki_d[ii) _dWdY_Wb
YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

3F WE CANNOT MAINTAIN OUR CULTURE AND VALUES AS WE GROW OUR BUSINESS COULD BE HARMED

P[ X[b_[l[ j Wj W Yh_j_YWb Yecfed[dj e ekh ikYY[ii Wi X[[d ekh YehfehWj[ Ykbjkh[ WdZ lWbk[i+ P[ Wl[ _dl[ij[Z
ikXijWdj_Wb j_c[ WdZ h[iekhY[i _d Xk_bZ_d] ekh Ykbjkh[) m _Y _i heej[Z _d _ddelWj_ed) j[Wcmeha) WdZ WY _[l_d] fhe _j m_j
fkhfei[+ K[bWj[Zbo) m[ X[b_[l[ j Wj ekh ijWjki Wi W I; ) ekh Yecc_jc[dj je [dl_hedc[djWb Yedi[hlWj_ed WdZ ikijW_dWX_b_jo)
WdZ ekh Y[hj_ _[Z ; ehf ijWjki) Wbb e m _Y Wh[ ekdZWj_edWb Wif[Yji e ekh Ykbjkh[ WdZ lWbk[i) Z_ij_d]k_i ki hec ekh
Yecf[j_jehi WdZ fhecej[ W h[bWj_edi _f Wced] ekh Ykijec[hi) fWhjd[hi) WdZ [cfbeo[[i ekdZ[Z ed jhkij+

Aem[l[h) Wi m[ Yedj_dk[ je ]hem) _dYbkZ_d] ][e]hWf _YWbbo [nfWdZ_d] ekh fh[i[dY[ ekji_Z[ e ekh [WZgkWhj[hi _d LWd
hWdY_iYe) Wb_ ehd_W) WdZ Z[l[bef_d] j [ _d hWijhkYjkh[ WiieY_Wj[Z m_j X[_d] W fkXb_Y YecfWdo) m[ WY[ W dkcX[h e

Y Wbb[d][i j Wj cWo W [Yj ekh WX_b_jo je ikijW_d ekh YehfehWj[ Ykbjkh[ WdZ i Wh[Z lWbk[i) _dYbkZ_d]7
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[ij_cWj[i) j [ Wcekdj e j [ b_WX_b_jo WdZ Yehh[ifedZ_d] h[l[dk[ Wh[ WZ kij[Z _d j [ f[h_eZ _d m _Y ikY Yeiji eYYkh+ Bd
WZZ_j_ed) hec j_c[ je j_c[) ekh fheZkYji cWo X[ ZWcW][Z _d jhWdi_j) m _Y YWd Wbie _dYh[Wi[ h[jkhd hWj[i+ K[jkhd[Z ]eeZi
cWo Wbie X[ ZWcW][Z _d jhWdi_j Wi fWhj e j [ h[jkhd fheY[ii m _Y YWd _cf[Z[ ekh WX_b_jo je h[i[bb j [ h[jkhd[Z ]eeZi+ hec
j_c[ je j_c[) Ykijec[hi Wl[ WXki[Z ekh h[jkhd feb_Yo Xo) eh [nWcfb[) dej Wffhefh_Wj[bo h[jkhd_d] i e[i eh h[jkhd_d] i e[i
j Wj Wl[ X[[d mehd h[f[Wj[Zbo eh Wbb eh ceij e j [ 0-*ZWo h[jkhd m_dZem WdZ YWddej X[ h[iebZ+ ecf[j_j_l[ fh[iikh[i
YekbZ YWki[ ki je Wbj[h ekh h[jkhd feb_Y_[i eh ekh i _ff_d] feb_Y_[i) m _Y YekbZ h[ikbj _d Wd _dYh[Wi[ _d ZWcW][Z fheZkYji
WdZ Wd _dYh[Wi[ _d fheZkYj h[jkhdi+ B j [ hWj[ e fheZkYj h[jkhdi _dYh[Wi[i i_]d_ _YWdjbo eh _ fheZkYj h[jkhd [Yedec_Yi
X[Yec[ b[ii [ _Y_[dj) ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi YekbZ X[ Whc[Z+

-OUNTERFEIT OR NOC OFF PRODUCTS AS WELL AS PRODUCTS THAT ARE INSPIRED B LLBIRDS MA SIPHON OFF DEMAND WE
HAVE CREATED FOR SUSTAINABLE FOOTWEAR AND APPAREL AND MA RESULT IN CUSTOMER CONFUSION HARM TO OUR BRAND A LOSS OF
OUR MAR ET SHARE AND OR A DECREASE IN OUR RESULTS OF OPERATIONS

P[ WY[ Yecf[j_j_ed hec Yekdj[h [_j eh yadeYa*e z fheZkYji cWdk WYjkh[Z WdZ iebZ Xo j _hZ fWhj_[i _d l_ebWj_ed e
ekh _dj[bb[YjkWb fhef[hjo h_] ji) Wi m[bb Wi hec fheZkYji j Wj Wh[ _dif_h[Z Xo ekh eejm[Wh _d j[hci e ikijW_dWX_b_jo) Z[i_]d)
WdZ ijob[) _dYbkZ_d] fh_lWj[ bWX[b e [h_d]i Xo Z_]_jWb h[jW_b[hi+ Bd j [ fWij) j _hZ fWhj_[i Wl[ [ijWXb_i [Z m[Xi_j[i je jWh][j
ki[hi ed WY[Xeea eh ej [h ieY_Wb c[Z_W fbWj ehci m_j ybeea Wb_a[z m[Xi_j[i _dj[dZ[Z je jh_Ya ki[hi _dje X[b_[l_d] j Wj
j [o m[h[ fkhY Wi_d] :bbX_hZi i e[i Wj W ij[[f Z_iYekdj+ Lec[ _dZ_l_ZkWbi m e WYjkWbbo cWZ[ fkhY Wi[i hec ikY ybeea
Wb_a[z m[Xi_j[i X[b_[l[Z j [o WZ fkhY Wi[Z hec ekh WYjkWb m[Xi_j[ WdZ ikXi[gk[djbo ikXc_jj[Z YecfbW_dji je ki+

M [i[ WYj_l_j_[i e j _hZ fWhj_[i cWo h[ikbj _d Ykijec[h Yed ki_ed) h[gk_h[ ki je _dYkh WZZ_j_edWb WZc_d_ijhWj_l[ Yeiji je
cWdW][ Ykijec[h YecfbW_dji h[bWj[Z je Yekdj[h [_j ]eeZi) Z_l[hj Ykijec[hi hec ki) YWki[ ki je c_ii ekj ed iWb[i
effehjkd_j_[i) WdZ h[ikbj _d W beii e ekh cWha[j i Wh[+ P[ YekbZ Wbie X[ h[gk_h[Z je _dYh[Wi[ ekh cWha[j_d] WdZ WZl[hj_i_d]
if[dZ+ B Yedikc[hi Wh[ Yed ki[Z Xo j [i[ ej [h fheZkYji WdZ X[b_[l[ j [c je X[ WYjkWb :bbX_hZi) m[ YekbZ X[ ehY[Z je Z[Wb
m_j Z_iiWj_i _[Z Ykijec[hi m e c_ijWa[dbo XbWc[ ki eh feeh i[hl_Y[ eh feeh*gkWb_jo ]eeZi+

Bd WZZh[ii_d] j [i[ eh i_c_bWh _iik[i _d j [ kjkh[) m[ cWo Wbie X[ h[gk_h[Z je _dYkh ikXijWdj_Wb [nf[di[ je fhej[Yj ekh
XhWdZ WdZ [d ehY[ ekh _dj[bb[YjkWb fhef[hjo h_] ji) _dYbkZ_d] j hek] b[]Wb WYj_ed _d j [ Nd_j[Z LjWj[i eh _d eh[_]d
Yekdjh_[i) m _Y YekbZ d[]Wj_l[bo _cfWYj ekh h[ikbji e ef[hWj_edi WdZ _dWdY_Wb YedZ_j_ed+

M [i[ WdZ i_c_bWh yYekdj[h [_jz eh y_dif_h[Z*Xo*:bbX_hZiz _iik[i YekbZ h[eYYkh WdZ YekbZ W]W_d h[ikbj _d Ykijec[h
Yed ki_ed) Whc je ekh XhWdZ) W beii e ekh cWha[j i Wh[) WdZ,eh W Z[Yh[Wi[ _d ekh h[ikbji e ef[hWj_edi+

-ERTAIN OF OUR E OPERATING METRICS ARE SUBJECT TO INHERENT CHALLENGES IN MEASUREMENT AND AN REAL OR PERCEIVED
INACCURACIES IN SUCH METRICS OR THE UNDERL ING DATA MA CAUSE A LOSS OF INVESTOR CONFIDENCE IN SUCH METRICS AND THE
MAR ET PRICE OF OUR -LASS COMMON STOC MA DECLINE

P[ jhWYa Y[hjW_d a[o ef[hWj_d] c[jh_Yi ki_d] _dj[hdWb WdZ,eh [nj[hdWb ZWjW WdWboj_Yi jeebi) m _Y Wl[ Y[hjW_d
b_c_jWj_edi) _dYbkZ_d]) Xkj dej b_c_j[Z je) _cf[h [Yj ZWjW Yebb[Yj_ed %[+]+) bWYa e [cW_bi WdZ,eh ej [h _Z[dj_ _[hi eh Y[hjW_d
Ykijec[hi m e fkhY Wi[ l_W ekh h[jW_b Y Wdd[bi WdZ Ze dej ikffbo ikY _d ehcWj_ed&+ Bd WZZ_j_ed) m[ h[bo ed ZWjW h[Y[_l[Z
hec j _hZ fWhj_[i) _dYbkZ_d] j _hZ*fWhjo fbWj ehci) je jhWYa Y[hjW_d f[h ehcWdY[ _dZ_YWjehi) WdZ m[ cWo X[ b_c_j[Z _d ekh
WX_b_jo je l[h_ o ikY ZWjW+ Bd WZZ_j_ed) ekh c[j eZebe]_[i eh jhWYa_d] c[jh_Yi cWo Y Wd][ el[h j_c[) m _Y YekbZ h[ikbj _d
Y Wd][i je j [ c[jh_Yi m[ h[fehj+ B m[ kdZ[hYekdj eh el[hYekdj f[h ehcWdY[ Zk[ je j [ _dj[hdWb ZWjW WdWboj_Yi jeebi m[ ki[
eh _iik[i m_j j [ ZWjW h[Y[_l[Z hec j _hZ fWhj_[i) _ ekh _dj[hdWb ZWjW WdWboj_Yi jeebi YedjW_d Wb]eh_j c_Y eh ej [h j[Y d_YWb
[hhehi) eh _ Y Wd][i _d WYY[ii je j _hZ fWhjo ZWjW eh [nj[hdWb h[fehj_d] ijWdZWhZi h[gk_h[ ceZ_ _YWj_edi je em m[ YWbYkbWj[
Y[hjW_d ef[hWj_d] c[jh_Yi) j [ ZWjW m[ h[fehj cWo dej X[ WYYkhWj[ eh YecfWhWXb[ m_j fh_eh f[h_eZi+ Bd WZZ_j_ed) b_c_jWj_edi)
Y Wd][i) eh [hhehi m_j h[if[Yj je em m[ c[Wikh[ ZWjW cWo W [Yj ekh kdZ[hijWdZ_d] e Y[hjW_d Z[jW_bi e ekh Xki_d[ii)
m _Y YekbZ W [Yj ekh bed][h*j[hc ijhWj[]_[i+ B ekh f[h ehcWdY[ c[jh_Yi Wh[ dej) eh Wh[ dej f[hY[_l[Z je X[) WYYkhWj[
h[fh[i[djWj_edi e ekh Xki_d[ii) _ m[ Z_iYel[h cWj[h_Wb _dWYYkhWY_[i _d ekh c[jh_Yi eh j [ ZWjW ed m _Y ikY c[jh_Yi Wh[
XWi[Z) eh _ m[ YWd de bed][h YWbYkbWj[ Wdo e ekh a[o f[h ehcWdY[ c[jh_Yi m_j W ik _Y_[dj Z[]h[[ e WYYkhWYo) _dl[ijehi
YekbZ bei[ Yed _Z[dY[ _d j [ WYYkhWYo WdZ Yecfb[j[d[ii e ikY c[jh_Yi) m _Y YekbZ YWki[ j [ fh_Y[ e ekh bWii :
Yecced ijeYa je Z[Yb_d[+

UR BUSINESS IS AFFECTED B SEASONALIT

Hkh Xki_d[ii _i ikX [Yj je j [ ][d[hWb i[WiedWb jh[dZi Yecced je j [ h[jW_b eejm[Wh WdZ WffWh[b _dZkijho+ :i W h[ikbj)
_ijeh_YWbbo) m[ Wl[ jof_YWbbo ][d[hWj[Z W _] [h fhefehj_ed e d[j h[l[dk[) WdZ _dYkhh[Z _] [h i[bb_d] WdZ cWha[j_d]
[nf[di[i) Zkh_d] j [ eb_ZWo i[Wied _d j [ ekhj gkWhj[h e j [ o[Wh YecfWh[Z je ej [h gkWhj[hi) WdZ m[ [nf[Yj j [i[ jh[dZi
je Yedj_dk[+ M _i i[WiedWb_jo cWo WZl[hi[bo W [Yj ekh Xki_d[ii WdZ YWki[ ekh h[ikbji e ef[hWj_edi je bkYjkWj[+
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UR RELIANCE ON SUPPLIERS AND MANUFACTURERS TO PROVIDE MATERIALS FOR AND TO PRODUCE OUR PRODUCTS COULD CAUSE
PROBLEMS IN OUR SUPPL CHAIN

P[ Ze dej cWdk WYjkh[ ekh fheZkYji eh j [ hWm cWj[h_Wbi eh j [c WdZ h[bo _dij[WZ ed ikffb_[hi+ FWdo e j [ cWj[h_Wbi
ki[Z _d ekh fheZkYji Wh[ Z[l[bef[Z WdZ cWdk WYjkh[Z Xo j _hZ fWhj_[i WdZ cWo X[ WlW_bWXb[) _d j [ i ehj*j[hc) hec edbo
ed[ eh W l[ho b_c_j[Z dkcX[h e iekhY[i) iec[ e m ec cWo X[ _cfWYj[Z Xo [nj[hdWb WYjehi+ Hkh YedjhWYji m_j iec[
ikffb_[hi WdZ cWdk WYjkh[hi cWo dej WZ[gkWj[bo c[[j ekh fheZkYj_ed h[gk_h[c[dji) WdZ m[ Yecf[j[ m_j ej [h YecfWd_[i
eh hWm cWj[h_Wbi WdZ fheZkYj_ed+

P[ Wl[ [nf[h_[dY[Z) WdZ cWo _d j [ kjkh[ [nf[h_[dY[) W i_]d_ _YWdj Z_ihkfj_ed _d j [ ikffbo e hWm cWj[h_Wbi hec
Ykhh[dj iekhY[i WdZ m[ cWo X[ kdWXb[ je beYWj[ Wbj[hdWj_l[ cWj[h_Wbi ikffb_[hi e YecfWhWXb[ gkWb_jo Wj Wd WYY[fjWXb[ fh_Y[
_d j_c[) eh Wj Wbb+ Bd WZZ_j_ed) _ m[ [nf[h_[dY[ i_]d_ _YWdj _dYh[Wi[Z Z[cWdZ) eh _ m[ d[[Z je h[fbWY[ Wd [n_ij_d] ikffb_[h
eh cWdk WYjkh[h) m[ cWo X[ kdWXb[ je beYWj[ WZZ_j_edWb ikffb_[i e hWm cWj[h_Wbi eh WZZ_j_edWb cWdk WYjkh_d] YWfWY_jo ed
j[hci j Wj Wh[ WYY[fjWXb[ je ki) eh Wj Wbb) eh m[ cWo X[ kdWXb[ je beYWj[ Wdo ikffb_[h eh cWdk WYjkh[h m_j ik _Y_[dj
YWfWY_jo je c[[j ekh h[gk_h[c[dji eh je _bb ekh ehZ[hi _d W j_c[bo cWdd[h+ M [i[ _iik[i WdZ h_iai Wh[ _dYh[Wi[Z Wi W h[ikbj e
ekh Yecc_jc[dji je ikijW_dWX_b_jo) _dYbkZ_d] ekh ki[ e if[Y_ _Y cWj[h_Wbi WdZ cWdk WYjkh_d] fheY[ii[i WdZ j [
ikijW_dWX_b_jo WdZ L@*h[bWj[Z h[gk_h[c[dji m[ _cfei[ ed ekh ikffb_[hi) m _Y ][d[hWbbo b_c_j j [ dkcX[h e ikffb_[hi
m e YekbZ fej[dj_Wbbo iWj_i o ekh h[gk_h[c[dji+ BZ[dj_ o_d] W ik_jWXb[ ikffb_[h _i Wd _dlebl[Z fheY[ii j Wj h[gk_h[i ki je
X[Yec[ iWj_i _[Z m_j _ji gkWb_jo Yedjheb) h[ifedi_l[d[ii WdZ i[hl_Y[) _dWdY_Wb ijWX_b_jo) [dl_hedc[djWb _cfWYj) WdZ bWXeh
WdZ ej [h [j _YWb fhWYj_Y[i+ l[d _ m[ Wh[ WXb[ je [nfWdZ [n_ij_d] eh _dZ d[m cWdk WYjkh_d] eh cWj[h_Wbi iekhY[i) m[ cWo
[dYekdj[h Z[bWoi _d fheZkYj_ed WdZ WZZ[Z Yeiji Wi W h[ikbj e j [ j_c[ _j jWa[i je jhW_d ekh ikffb_[hi WdZ cWdk WYjkh[hi _d
ekh c[j eZi) fheZkYji) WdZ gkWb_jo Yedjheb ijWdZWhZi+ [bWoi h[bWj[Z je ikffb_[h Y Wd][i YekbZ Wbie Wh_i[ Zk[ je Wd _dYh[Wi[
_d i _ff_d] j_c[i _ d[m ikffb_[hi Wh[ beYWj[Z Whj [h WmWo hec ekh cWha[ji eh hec ej [h fWhj_Y_fWdji _d ekh ikffbo Y W_d
eh _ Wd Wbj[hdWj_l[ i _ff_d] WdZ jhWdifehjWj_ed hekj[ _i h[gk_h[Z) Wdo e m _Y YekbZ _dYh[Wi[ ekh el[hWbb [dl_hedc[djWb
_cfWYj WdZ m _Y YekbZ Wbie d[]Wj_l[bo _cfWYj ekh h[fkjWj_ed WdZ j [ YWhXed eejfh_dj iYeh_d] e ekh fheZkYji+ :do Z[bWoi)
_dj[hhkfj_ed) eh _dYh[Wi[Z Yeiji _d j [ ikffbo e cWj[h_Wbi eh cWdk WYjkh[ e ekh fheZkYji YekbZ Wl[ Wd WZl[hi[ [ [Yj ed
ekh WX_b_jo je c[[j Ykijec[h Z[cWdZ eh ekh fheZkYji WdZ h[ikbj _d bem[h d[j h[l[dk[ WdZ _dYec[ hec ef[hWj_edi Xej _d
j [ i ehj WdZ bed] j[hc+

0AILURE OF OUR CONTRACTORS OR OUR LICENSEES CONTRACTORS TO COMPL WITH OUR SUPPLIER CODE OF CONDUCT CONTRACTUAL
OBLIGATIONS LOCAL LAWS AND OTHER STANDARDS COULD HARM OUR BUSINESS

P[ meha m_j YedjhWYjehi) ceij e m _Y Wh[ beYWj[Z ekji_Z[ e j [ Nd_j[Z LjWj[i) je cWdk WYjkh[ ekh fheZkYji+ P[
h[gk_h[ j [ YedjhWYjehi j Wj Z_h[Yjbo cWdk WYjkh[ ekh fheZkYji Wi m[bb Wi j ei[ j Wj cWdk WYjkh[ j [ cWj[h_Wbi ki[Z je
cWdk WYjkh[ ekh fheZkYji je Yecfbo m_j ekh ikffb_[h YeZ[ e YedZkYj WdZ ej [h ieY_Wb) [dl_hedc[djWb) [Wbj ) WdZ iW [jo
ijWdZWhZi+ P[ Wbie h[gk_h[ j [i[ YedjhWYjehi je Yecfbo m_j Wffb_YWXb[ ijWdZWhZi eh fheZkYj iW [jo+ Gejm_j ijWdZ_d] j [_h
YedjhWYjkWb eXb_]Wj_edi je Yecfbo m_j ekh feb_Y_[i WdZ Wffb_YWXb[ bWmi WdZ ijWdZWhZi) hec j_c[ je j_c[) YedjhWYjehi cWo
dej Yecfbo m_j ikY ijWdZWhZi eh Wffb_YWXb[ beYWb bWm eh cWo W_b je [d ehY[ ikY ijWdZWhZi eh Wffb_YWXb[ beYWb bWm ed
j [_h YedjhWYjehi+ L_]d_ _YWdj eh Yedj_dk_d] dedYecfb_WdY[ m_j ikY ijWdZWhZi WdZ bWmi Xo ed[ eh ceh[ YedjhWYjehi YekbZ
Whc ekh h[fkjWj_ed eh h[ikbj _d W fheZkYj h[YWbb WdZ) Wi W h[ikbj) YekbZ Wl[ Wd WZl[hi[ [ [Yj ed ekh iWb[i WdZ _dWdY_Wb
YedZ_j_ed+ L_c_bWhbo) W]h[[c[dji j Wj m[ [dj[h _dje m_j j [i[ YedjhWYjehi ][d[hWbbo Ze dej h[gk_h[ XbWda[j [nYbki_l_jo m_j
ki8 Wi W h[ikbj) iec[ YedjhWYjehi cWo X[ f[hc_jj[Z je meha m_j fWhj_[i m e YekbZ X[ Z[[c[Z Yecf[j_j_l[) m _Y YekbZ
Whc ekh Xki_d[ii+

Bd WZZ_j_ed) W_bkh[ e ed[ eh ceh[ YedjhWYjehi je Yecfbo m_j Wffb_YWXb[ bWmi WdZ h[]kbWj_edi WdZ YedjhWYjkWb
eXb_]Wj_edi YekbZ b[WZ je b_j_]Wj_ed W]W_dij ki eh h[gk_h[ ki je _d_j_Wj[ b_j_]Wj_ed je [d ehY[ ekh YedjhWYji) h[ikbj_d] _d
_dYh[Wi[Z b[]Wb [nf[di[i WdZ Yeiji+ khj [hceh[) j [ W_bkh[ e Wdo ikY YedjhWYjehi je fhel_Z[ iW [ WdZ kcWd[ WYjeho
YedZ_j_edi WdZ el[hi_] j Wj j [_h WY_b_j_[i YekbZ ZWcW][ ekh h[fkjWj_ed m_j Ykijec[hi eh h[ikbj _d b[]Wb YbW_ci W]W_dij ki+
khj [hceh[) Wdo ikY dedYecfb_WdY[ Xo ekh YedjhWYjehi) fheZkYj h[YWbbi) eh d[]Wj_l[ fkXb_Y_jo h[]WhZ_d] fheZkYj_ed

c[j eZi) Wbb[][Z fhWYj_Y[i) eh mehafbWY[ eh h[bWj[Z YedZ_j_edi e Wdo e ekh ikffb_[hi) cWdk WYjkh[hi) eh b_Y[di[[i YekbZ
WZl[hi[bo W [Yj ekh XhWdZ _cW][) h[ikbj _d beij iWb[i) h[gk_h[ ki je Z_l[hj h[iekhY[i je WZZh[ii WdZ h[c[Z_Wj[ j [i[ _iik[i)
[nfei[ ki je b[]Wb YbW_ci) WdZ ehY[ ki je beYWj[ Wbj[hdWj_l[ ikffb_[hi) cWdk WYjkh[hi eh b_Y[di[[i) Wdo e m _Y YekbZ Wl[
Wd WZl[hi[ [ [Yj ed ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+ :do e j [i[ _iik[i m_j ekh YedjhWYjehi
YekbZ Wl[ W ]h[Wj[h d[]Wj_l[ _cfWYj ed ki) Zk[ je j [ _cfehjWdY[ e L@ WdZ ikijW_dWX_b_jo fhWYj_Y[i je ekh XhWdZ WdZ
Xki_d[ii+
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t feb_j_YWb kdh[ij) j[hheh_ic) ][efeb_j_YWb [l[dji) mWh WdZ ej [h l_eb[dj Yed b_Yji) bWXeh Z_ifkj[i) WdZ [Yedec_Y
_dijWX_b_jo h[ikbj_d] _d j [ Z_ihkfj_ed e jhWZ[ hec eh[_]d Yekdjh_[i _d m _Y ekh fheZkYji Wh[ cWdk WYjkh[Z)
_dYbkZ_d]) eh [nWcfb[) O_[jdWc) _dW) WdZ I[hk8

t j [ _cfei_j_ed e d[m bWmi WdZ h[]kbWj_edi) _dYbkZ_d] j ei[ h[bWj_d] je bWXeh YedZ_j_edi) gkWb_jo) WdZ iW [jo
ijWdZWhZi) _cfehji) Zkj_[i) jWn[i) WdZ ej [h Y Wh][i ed _cfehji) Wi m[bb Wi jhWZ[ h[ijh_Yj_edi WdZ h[ijh_Yj_edi ed
Ykhh[dYo [nY Wd][ eh j [ jhWdi [h e kdZi) fWhj_YkbWhbo d[m eh _dYh[Wi[Z jWh_ i _cfei[Z Xo j [ Nd_j[Z LjWj[i ed
_cfehji hec Yekdjh_[i m [h[ ekh fheZkYji Wh[ cWdk WYjkh[Z) _dYbkZ_d]) eh [nWcfb[) O_[jdWc) _dW) WdZ I[hk8

t ]h[Wj[h Y Wbb[d][i WdZ _dYh[Wi[Z Yeiji m_j [d ehY_d] WdZ f[h_eZ_YWbbo WkZ_j_d] eh h[l_[m_d] ekh ikffb_[hi WdZ
cWdk WYjkh[hi Yecfb_WdY[ m_j ekh ikffb_[h YeZ[ e YedZkYj) _dYbkZ_d] j [_h bWXeh WdZ ikijW_dWX_b_jo fhWYj_Y[i)
]_l[d j Wj j [_h WY_b_j_[i Wh[ beYWj[Z ekji_Z[ e j [ Nd_j[Z LjWj[i WdZ) _d cWdo YWi[i) Wh WmWo hec ekh e _Y[i WdZ
cWdW][c[dj8

t h[ZkY[Z fhej[Yj_ed eh _dj[bb[YjkWb fhef[hjo h_] ji) _dYbkZ_d] jhWZ[cWha fhej[Yj_ed) _d iec[ Yekdjh_[i) fWhj_YkbWhbo
_dW8

t Z_ihkfj_edi _d ef[hWj_edi Zk[ je ]beXWb) h[]_edWb) eh beYWb fkXb_Y [Wbj Yh_i[i % eh [nWcfb[) j [ HOB *.6
fWdZ[c_Y& eh ej [h [c[h][dY_[i eh dWjkhWb Z_iWij[hi8

t Z_ihkfj_edi eh Z[bWoi _d i _fc[dji8 WdZ
t Y Wd][i _d beYWb [Yedec_Y YedZ_j_edi _d Yekdjh_[i m [h[ ekh cWdk WYjkh[hi) ikffb_[hi) eh Ykijec[hi Wh[ beYWj[Z+

0AILURE OF OUR SUPPLIERS OR MANUFACTURERS TO CONSISTENTL PROVIDE HIGH UALIT MATERIALS AND PRODUCTS COULD ADVERSEL
AFFECT OUR BRAND AND REPUTATION AND CAUSE OUR BUSINESS AND RESULTS OF OPERATIONS TO SUFFER

Hkh ikYY[ii Z[f[dZi ed ekh WX_b_jo je fhel_Z[ ekh Ykijec[hi m_j j [ ikijW_dWXb[ eejm[Wh WdZ WffWh[b j [o i[[a)
m _Y _d jkhd Z[f[dZi ed j [ gkWdj_jo WdZ gkWb_jo e j [ _d_i [Z fheZkYji fhel_Z[Z Xo ekh cWdk WYjkh_d] fWhjd[hi) m _Y
Z[f[dZi ed j [ gkWdj_jo WdZ gkWb_jo e j [ hWm cWj[h_Wbi j [o h[Y[_l[ hec ekh ikffbo fWhjd[hi+ P[ cWo X[ kdWXb[ je
fhel_Z[ Ykijec[hi m_j j [ _] *gkWb_jo ikijW_dWXb[ eejm[Wh WdZ WffWh[b j [o i[[a _ ekh ikffbo Y W_d fWhjd[hi Ze dej
Yedi_ij[djbo fheZkY[ _] *gkWb_jo fheZkYji eh ki je i[bb+

P[ X[b_[l[ j Wj cWdo e ekh d[m Ykijec[hi _dZ ki Xo mehZ e cekj WdZ ej [h ded*fW_Z h[ [hhWbi hec [n_ij_d]
Ykijec[hi+ B [n_ij_d] Ykijec[hi Wh[ Z_iiWj_i _[Z m_j j [_h fheZkYj [nf[h_[dY[ Zk[ je Z[ [Yji _d j [ cWj[h_Wbi eh
cWdk WYjkh_d] e ekh fheZkYji eh ej [h gkWb_jo h[bWj[Z YedY[hdi) j [d j [o cWo ijef Xko_d] ekh fheZkYji WdZ cWo ijef
h[ [hh_d] ej [hi je ki) WdZ m[ YekbZ [nf[h_[dY[ Wd _dYh[Wi[ _d j [ hWj[ e fheZkYj h[jkhdi+ B m[ Wh[ kdWXb[ je h[jW_d [n_ij_d]
Ykijec[hi WdZ WjjhWYj d[m Ykijec[hi Zk[ je gkWb_jo _iik[i j Wj m[ W_b je _Z[dj_ o WdZ h[c[Zo) ekh ]hemj fheif[Yji mekbZ
X[ Whc[Z WdZ ekh Xki_d[ii YekbZ X[ WZl[hi[bo W [Yj[Z+ B fheZkYj gkWb_jo _iik[i Wh[ m_Z[ifh[WZ eh h[ikbj _d fheZkYj
h[YWbbi) ekh XhWdZ WdZ h[fkjWj_ed YekbZ X[ Whc[Z) m[ YekbZ _dYkh ikXijWdj_Wb Yeiji) WdZ ekh h[ikbji e ef[hWj_edi WdZ
_dWdY_Wb YedZ_j_ed YekbZ X[ WZl[hi[bo W [Yj[Z+

HE FLUCTUATING COST OF RAW MATERIALS COULD INCREASE OUR COST OF REVENUE AND CAUSE OUR RESULTS OF OPERATIONS AND
FINANCIAL CONDITION TO SUFFER

M [ hWm cWj[h_Wbi WdZ YecceZ_j_[i ki[Z Xo ekh ikffb_[hi WdZ cWdk WYjkh[hi _dYbkZ[ jh[[ _X[h) c[h_de meeb)
ik]WhYWd[) YWijeh X[Wd e_b) dWjkhWb hkXX[h) h[YoYb[Z fbWij_Y Xejjb[i) X_e*XWi[Z dobed) h[YoYb[Z febo[ij[h) X_e*XWi[Z MIN) WdZ
fWf[h fheZkYji+ Hkh ikffb_[hi WdZ cWdk WYjkh[hi Yeiji eh hWm cWj[h_Wbi WdZ YecceZ_j_[i Wh[ W [Yj[Z Xo) Wced] ej [h
j _d]i) m[Wj [h) Yedikc[h Z[cWdZ) h_i_d] _dj[h[ij hWj[i) _d bWj_ed) if[YkbWj_ed ed j [ YecceZ_j_[i cWha[j) j [ h[bWj_l[
lWbkWj_edi WdZ bkYjkWj_edi e j [ Ykhh[dY_[i e fheZkY[h l[hiki Yedikc[h Yekdjh_[i) WdZ ej [h WYjehi j Wj Wh[ ][d[hWbbo
kdfh[Z_YjWXb[ WdZ X[oedZ ekh Yedjheb+ Bd WZZ_j_ed) _ a[o ikffb_[hi) j [ eejm[Wh WdZ WffWh[b _dZkijho) eh W ]hekf e
Yekdjh_[i WZefj WdZ [d ehY[ YWhXed fh_Y_d]) j [d j [ fh_Y[ e hWm cWj[h_Wbi WdZ YecceZ_j_[i YekbZ _dYh[Wi[+ BdYh[Wi[i _d
j [ Yeij e hWm cWj[h_Wbi Wl[ WZ WdZ YekbZ Yedj_dk[ je Wl[ W cWj[h_Wb WZl[hi[ [ [Yj ed ekh Yeij e h[l[dk[) h[ikbji e
ef[hWj_edi) _dWdY_Wb YedZ_j_ed) WdZ YWi bemi+ :i W h[ikbj) j _i cWo Wl[ Wd _cfWYj ed fh_Y_d] e ekh fheZkYji+ Bj _i
kdY[hjW_d _ m[ m_bb Wl[ je Yedi_Z[h WZZ_j_edWb kjkh[ fh_Y[ _dYh[Wi[i _d ekh fheZkYji Wi W h[ikbj e _dYh[Wi[i _d j [ Yeij e
hWm cWj[h_Wbi WdZ ikffb_[i) fWhj_Wbbo Zk[ je j [ Ykhh[dj _d bWj_edWho [dl_hedc[dj+ B m[ Yedj_dk[ _dYh[Wi_d] j [ fh_Y[i e ekh
fheZkYji) j _i cWo WZl[hi[bo _cfWYj Z[cWdZ eh ekh fheZkYji Xo ekh Ykijec[hi+

HE OPERATIONS OF OUR SUPPLIERS MOST OF WHICH ARE LOCATED OUTSIDE OF THE NITED ;TATES ARE SUBJECT TO ADDITIONAL RIS S
THAT ARE BE OND OUR CONTROL AND THAT COULD HARM OUR BUSINESS FINANCIAL CONDITION AND RESULTS OF OPERATIONS

khh[djbo) ceij e ekh ikffb_[hi Wh[ beYWj[Z ekji_Z[ e j [ Nd_j[Z LjWj[i+ :i W h[ikbj e ekh ]beXWb ikffb_[hi) m[ Wh[
ikX [Yj je h_iai WiieY_Wj[Z m_j Ze_d] Xki_d[ii WXheWZ) _dYbkZ_d]7
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M [i[ WdZ ej [h WYjehi X[oedZ ekh Yedjheb) YekbZ _dj[hhkfj ekh ikffb_[hi fheZkYj_ed) _d bk[dY[ j [ WX_b_jo e ekh
ikffb_[hi je [nfehj ekh fheZkYji Yeij*[ [Yj_l[bo eh Wj Wbb) WdZ _d _X_j ekh ikffb_[hi WX_b_jo je fheYkh[ Y[hjW_d cWj[h_Wbi) Wdo
e m _Y YekbZ Whc ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

;HIPPING AND DELIVER ARE CRITICAL PARTS OF OUR BUSINESS AND AN CHANGES IN OR DISRUPTIONS TO OUR SHIPPING AND DELIVER
ARRANGEMENTS COULD ADVERSEL AFFECT OUR BUSINESS FINANCIAL CONDITION AND RESULTS OF OPERATIONS

P[ h[bo ed i[l[hWb eY[Wd) W_h fWhY[b) WdZ yb[ii j Wd jhkYabeWZz YWhh_[hi je Z[b_l[h j [ fheZkYji m[ i[bb+ B m[ Wh[ dej
WXb[ je d[]ej_Wj[ WYY[fjWXb[ fh_Y_d] WdZ ej [h j[hci m_j j [i[ fhel_Z[hi) eh _ j [i[ fhel_Z[hi [nf[h_[dY[ f[h ehcWdY[
fheXb[ci eh ej [h Z_ _Ykbj_[i _d fheY[ii_d] ekh ehZ[hi eh Z[b_l[h_d] ekh fheZkYji je Ykijec[hi) _j YekbZ d[]Wj_l[bo _cfWYj
ekh h[ikbji e ef[hWj_edi) _dWdY_Wb YedZ_j_ed) WdZ ekh Ykijec[hi [nf[h_[dY[+ eh [nWcfb[) Y Wd][i je j [ j[hci e ekh
i _ff_d] WhhWd][c[dji eh j [ _cfei_j_ed e ikhY Wh][i eh ikh][ fh_Y_d] cWo WZl[hi[bo _cfWYj ekh cWh]_di WdZ fhe _jWX_b_jo+
Bd WZZ_j_ed) ekh WX_b_jo je h[Y[_l[ _dXekdZ _dl[djeho [ _Y_[djbo WdZ i _f c[hY WdZ_i[ je Ykijec[hi cWo X[ d[]Wj_l[bo
W [Yj[Z Xo WYjehi X[oedZ ekh WdZ j [i[ fhel_Z[hi Yedjheb) _dYbkZ_d] fWdZ[c_Y) m[Wj [h) _h[) beeZ) fem[h beii)
[Whj gkWa[i) WYji e mWh eh j[hheh_ic) eh ej [h [l[dji if[Y_ _YWbbo _cfWYj_d] ej [h i _ff_d] fWhjd[hi) ikY Wi bWXeh Z_ifkj[i)
_dWdY_Wb Z_ _Ykbj_[i) ioij[c W_bkh[i) WdZ ej [h Z_ihkfj_edi je j [ ef[hWj_edi e j [ i _ff_d] YecfWd_[i ed m _Y m[ h[bo+
P[ Wl[ _d j [ fWij [nf[h_[dY[Z) WdZ cWo _d j [ kjkh[ [nf[h_[dY[) i _ff_d] Z[bWoi eh h[Wiedi ekji_Z[ e ekh Yedjheb+ P[
Wh[ Wbie ikX [Yj je h_iai e ZWcW][ eh beii Zkh_d] Z[b_l[ho Xo ekh i _ff_d] l[dZehi+ B j [ fheZkYji ehZ[h[Z Xo ekh
Ykijec[hi Wh[ dej Z[b_l[h[Z _d W j_c[bo Wi _ed) _dYbkZ_d] je _dj[hdWj_edWb Ykijec[hi) eh Wh[ ZWcW][Z eh beij Zkh_d] j [
Z[b_l[ho fheY[ii) ekh Ykijec[hi YekbZ X[Yec[ Z_iiWj_i _[Z WdZ Y[Wi[ Xko_d] fheZkYji hec ki) m _Y mekbZ WZl[hi[bo
W [Yj ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

3F WE DO NOT SUCCESSFULL OPTIMIZE OPERATE AND MANAGE OUR GLOBAL NETWOR OF THIRD PART OWNED AND OPERATED LOGISTICS
AND DISTRIBUTION CENTERS OUR BUSINESS FINANCIAL CONDITION AND RESULTS OF OPERATIONS COULD BE HARMED

Hkh ikYY[ii Z[f[dZi ed ekh ]beXWb be]_ij_Yi WdZ Z_ijh_Xkj_ed d[jmeha+ khh[djbo) m[ h[bo fh[Zec_dWdjbo ed W [m j _hZ*
fWhjo be]_ij_Yi fhel_Z[hi je ijeh[ ekh _d_i [Z fheZkYji _d) WdZ Z_ijh_Xkj[ ekh fheZkYji je Ykijec[hi hec) j [_h Z_ijh_Xkj_ed
Y[dj[h beYWj_edi _d j [ Nd_j[Z LjWj[i) Nd_j[Z D_d]Zec) j [ G[j [hbWdZi) _dW) CWfWd) WdZ G[m S[WbWdZ+ Hkh WX_b_jo je
c[[j Ykijec[h [nf[YjWj_edi) cWdW][ _dl[djeho) Yecfb[j[ iWb[i) WdZ WY _[l[ eX [Yj_l[i eh ef[hWj_d] [ _Y_[dY_[i WdZ
]hemj ) fWhj_YkbWhbo _d [c[h]_d] cWha[ji) Z[f[dZi ed j [ fhef[h ef[hWj_ed e j [i[ j _hZ fWhj_[i Z_ijh_Xkj_ed WY_b_j_[i) j [
Z[l[befc[dj eh [nfWdi_ed e WZZ_j_edWb Z_ijh_Xkj_ed YWfWX_b_j_[i) WdZ j [ j_c[bo f[h ehcWdY[ e i[hl_Y[i Xo j _hZ fWhj_[i
%_dYbkZ_d] j ei[ _dlebl[Z _d i _ff_d] fheZkYj je WdZ hec ekh Z_ijh_Xkj_ed WY_b_j_[i&+ B m[ Yedj_dk[ je WZZ j _hZ*fWhjo
be]_ij_Yi fhel_Z[hi) h[gk_h[ j [c je [nfWdZ j [_h kb _bbc[dj) Z_ijh_Xkj_ed) WdZ mWh[ eki[ YWfWX_b_j_[i) _dYbkZ_d] WZZ_d]
WZZ_j_edWb beYWj_edi _d d[m Yekdjh_[i) WZZ fheZkYji YWj[]eh_[i m_j Z_ [h[dj kb _bbc[dj h[gk_h[c[dji) eh Y Wd][ j [ c_n e
fheZkYji j Wj m[ i[bb) ekh ]beXWb be]_ij_Yi WdZ Z_ijh_Xkj_ed d[jmeha m_bb X[Yec[ _dYh[Wi_d]bo Yecfb[n WdZ ef[hWj_d] _j m_bb
X[Yec[ ceh[ Y Wbb[d]_d] eh ki WdZ ekh j _hZ*fWhjo be]_ij_Yi fhel_Z[hi+ M [ [nfWdi_ed WdZ ]hemj e ekh be]_ij_Yi WdZ
Z_ijh_Xkj_ed Y[dj[h d[jmeha cWo fkj fh[iikh[ ed ekh cWdW][h_Wb) _dWdY_Wb) ef[hWj_edWb) WdZ ej [h h[iekhY[i+ Bd WZZ_j_ed) m[
cWo X[ h[gk_h[Z je [nfWdZ ekh YWfWY_jo ieed[h j Wd m[ Wdj_Y_fWj[+ B m[ Wh[ kdWXb[ je i[Ykh[ d[m eh [nfWdZ [n_ij_d] j _hZ*
fWhjo be]_ij_Yi fhel_Z[hi je c[[j ekh kjkh[ d[[Zi) ekh ehZ[h kb _bbc[dj WdZ i _ff_d] j_c[i cWo X[ Z[bWo[Z WdZ ekh
Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi YekbZ X[ WZl[hi[bo W [Yj[Z+ M [ j _hZ*fWhjo emd[Z WdZ ef[hWj[Z
be]_ij_Yi WdZ Z_ijh_Xkj_ed Y[dj[hi m[ h[bo ed YekbZ X[ _dj[hhkfj[Z Xo _iik[i X[oedZ ekh Yedjheb) _dYbkZ_d] _d ehcWj_ed
j[Y debe]o fheXb[ci) Z_iWij[hi ikY Wi [Whj gkWa[i eh _h[i) eh ekjXh[Wai e Z_i[Wi[ eh ]el[hdc[dj WYj_edi jWa[d je c_j_]Wj[
j [_h ifh[WZ+ eh [nWcfb[) Zkh_d] j [ HOB *.6 fWdZ[c_Y) i[l[hWb be]_ij_Yi fhel_Z[hi m[ h[bo ed WY[Z ijW _d] i ehjW][i)
m _Y _cfWYj[Z j [_h Xki_d[ii[i WdZ h[ikbj[Z _d Z[bWo[Z i _ff_d] WdZ Z[b_l[ho j_c[i+ :do i_]d_ _YWdj W_bkh[ _d ekh
Z_ijh_Xkj_ed WY_b_j_[i YekbZ h[ikbj _d Wd WZl[hi[ [ [Yj ed ekh Xki_d[ii+ P[ cW_djW_d Xki_d[ii _dj[hhkfj_ed _dikhWdY[) Xkj _j
cWo dej WZ[gkWj[bo fhej[Yj ki hec WZl[hi[ [ [Yji YWki[Z Xo i_]d_ _YWdj Z_ihkfj_edi _d ekh j _hZ*fWhjo be]_ij_Yi WdZ
Z_ijh_Xkj_ed Y[dj[hi+

DW X DSYOaSR a [aSYYSQabOY B_ ]S_af% [T _ OaW [ FSQV[ Y Uf% O[R 6OaO ESQb_Waf O[R B_WcOQf

UR FAILURE OR INABILIT TO PROTECT OR ENFORCE OUR INTELLECTUAL PROPERT RIGHTS COULD DIMINISH THE VALUE OF OUR BRAND AND
WEA EN OUR COMPETITIVE POSITION

P[ Ykhh[djbo h[bo ed W YecX_dWj_ed e jhWZ[cWha) jhWZ[ Zh[ii) Yefoh_] j) fWj[dj) WdZ kd W_h Yecf[j_j_ed bWmi) Wi m[bb
Wi Yed _Z[dj_Wb_jo fheY[Zkh[i WdZ b_Y[di_d] WhhWd][c[dji) je [ijWXb_i WdZ fhej[Yj ekh _dj[bb[YjkWb fhef[hjo h_] ji+ M [ ij[fi
m[ jWa[ je fhej[Yj ekh _dj[bb[YjkWb fhef[hjo h_] ji cWo dej X[ WZ[gkWj[ je fh[l[dj _d h_d][c[dj e j [i[ h_] ji Xo ej [hi+ P[
h[]kbWhbo WY[ j [ _c_jWj_ed e ekh fheZkYji) j [ cWdk WYjkh[ WdZ Z_ijh_Xkj_ed e yadeYa*e z WdZ Yekdj[h [_j fheZkYji) WdZ
j [ c_iWffhefh_Wj_ed e ekh XhWdZ WdZ fheZkYj dWc[i+ eh _dijWdY[) m[ Wl[ WZ je b_j_]Wj[ W]W_dij W j _hZ fWhjo
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c_iWffhefh_Wj_d] ekh PHHE KNGG KL jhWZ[cWha WdZ Wl[ WZ je [d ehY[ W]W_dij j _hZ fWhj_[i cWdk WYjkh_d] WdZ i[bb_d]
fheZkYji j Wj l_ebWj[ ekh Z[i_]d fWj[dji+

Bd WZZ_j_ed) _dj[bb[YjkWb fhef[hjo fhej[Yj_ed cWo X[ kdWlW_bWXb[ eh b_c_j[Z _d iec[ eh[_]d Yekdjh_[i m [h[ bWmi eh bWm
[d ehY[c[dj fhWYj_Y[i cWo dej fhej[Yj ekh _dj[bb[YjkWb fhef[hjo h_] ji Wi kbbo Wi _d j [ Nd_j[Z LjWj[i) WdZ _j cWo X[ ceh[
Z_ _Ykbj eh ki je ikYY[ii kbbo Y Wbb[d][ j [ ki[ e ekh _dj[bb[YjkWb fhef[hjo h_] ji Xo ej [h fWhj_[i _d j [i[ Yekdjh_[i+ eh
_dijWdY[) iec[ e ekh jhWZ[cWha eh jhWZ[ Zh[ii Wffb_YWj_edi cWo dej X[ Wffhel[Z Xo j [ Wffb_YWXb[ ]el[hdc[djWb Wkj eh_j_[i
X[YWki[ j [o Wh[ Z[j[hc_d[Z je bWYa ik _Y_[dj Z_ij_dYj_l[d[ii) WdZ) [l[d _ Wffhel[Z) cWo X[ Y Wbb[d][Z Xo j _hZ fWhj_[i eh
j _i iWc[ h[Wied+ B m[ W_b je fhej[Yj WdZ cW_djW_d ekh _dj[bb[YjkWb fhef[hjo h_] ji) j [ lWbk[ e ekh XhWdZ YekbZ X[
Z_c_d_i [Z) WdZ ekh Yecf[j_j_l[ fei_j_ed cWo ik [h+

UR TRADEMAR S AND OTHER PROPRIETAR RIGHTS COULD POTENTIALL CONFLICT WITH THE RIGHTS OF OTHERS AND WE MA BE
PREVENTED FROM SELLING SOME OF OUR PRODUCTS

Hkh ikYY[ii Z[f[dZi _d bWh][ fWhj ed ekh XhWdZ _cW][+ P[ X[b_[l[ j Wj ekh jhWZ[cWhai WdZ ej [h fhefh_[jWho h_] ji
Wl[ i_]d_ _YWdj lWbk[ WdZ Wh[ _cfehjWdj je _Z[dj_ o_d] WdZ Z_ [h[dj_Wj_d] ekh fheZkYji hec j ei[ e ekh Yecf[j_jehi WdZ
Yh[Wj_d] WdZ ikijW_d_d] Z[cWdZ eh ekh fheZkYji+ P[ Wl[ Wffb_[Z eh WdZ eXjW_d[Z iec[ N+L+) +N+) WdZ eh[_]d jhWZ[cWha
h[]_ijhWj_edi) WdZ m_bb Yedj_dk[ je [lWbkWj[ j [ h[]_ijhWj_ed e WZZ_j_edWb jhWZ[cWhai Wi Wffhefh_Wj[+ Aem[l[h) iec[ eh Wbb e
j [i[ f[dZ_d] jhWZ[cWha Wffb_YWj_edi cWo X[ h[ ki[Z Zk[ je fh_eh Yed b_Yj_d] jhWZ[cWhai eh eh ej [h h[Wiedi+ P[ Wbie Wl[
WdZ cWo Yedj_dk[ je [dYekdj[h yigkWjj[hiz eh XWZ WYjehi j Wj [_j [h Wffbo je h[]_ij[h eh yigkWjz ed fh[l_ekibo WYgk_h[Z
jhWZ[cWhai j Wj Wh[ _Z[dj_YWb eh h[bWj[Z je ekh jhWZ[cWhai+ Bd ikY iY[dWh_ei) j _hZ fWhj_[i ef[ je ki[ j [_h fh_eh h_] ji Wi
b[l[hW][ je [njhWYj W WlehWXb[ ced[jWho i[jjb[c[dj eh WYgk_i_j_ed e j [_h h_] ji8 _d iec[ _dijWdY[i) m[ Wh[ h[gk_h[Z je
[nf[dZ Xej _dWdY_Wb WdZ _dj[hdWb h[iekhY[i je WZZh[ii ikY _b_d]i+

Feh[el[h) [l[d _ ekh Wffb_YWj_edi Wh[ Wffhel[Z) j _hZ fWhj_[i cWo i[[a je effei[) _dlWb_ZWj[) eh ej [hm_i[ Y Wbb[d][
j [i[ h[]_ijhWj_edi eh j [i[ iWc[ h[Wiedi) fWhj_YkbWhbo Wi m[ [nfWdZ ekh Xki_d[ii WdZ j [ dkcX[h e fheZkYji m[ e [h+ eh
[nWcfb[) Ykhh[djbo) m[ Wh[ Z[ [dZ_d] _dlWb_ZWj_ed WYj_edi _d _dW W]W_dij W dkcX[h e ekh ]hWdj[Z h[]_ijhWj_edi+

Hkh Z[ [di[ e Wdo YbW_c) h[]WhZb[ii e _ji c[h_j) YekbZ X[ [nf[di_l[ WdZ j_c[ Yedikc_d] WdZ YekbZ Z_l[hj
cWdW][c[dj h[iekhY[i+ LkYY[ii kb _d h_d][c[dj YbW_ci W]W_dij ki YekbZ h[ikbj _d i_]d_ _YWdj ced[jWho b_WX_b_jo eh fh[l[dj
ki hec i[bb_d] iec[ e ekh fheZkYji+ Bd WZZ_j_ed) h[iebkj_ed e YbW_ci cWo h[gk_h[ ki je h[Z[i_]d ekh fheZkYji) b_Y[di[
h_] ji hec j _hZ fWhj_[i) eh Y[Wi[ ki_d] j ei[ h_] ji Wbje][j [h+ :do e j [i[ [l[dji YekbZ Whc ekh Xki_d[ii WdZ YWki[ ekh
h[ikbji e ef[hWj_edi) b_gk_Z_jo) WdZ _dWdY_Wb YedZ_j_ed je ik [h+

HE INABILIT TO AC UIRE USE OR MAINTAIN OUR MAR S AND DOMAIN NAMES FOR OUR WEBSITES COULD SUBSTANTIALL HARM OUR
BUSINESS FINANCIAL CONDITION AND RESULTS OF OPERATIONS

P[ Ykhh[djbo Wh[ j [ h[]_ijhWdj e cWhai eh ekh fheZkYji _d dkc[heki kh_iZ_Yj_edi WdZ Wh[ j [ h[]_ijhWdj e j [ _dj[hd[j
ZecW_d dWc[ eh j [ m[Xi_j[ WbbX_hZi+Yec) Wi m[bb Wi lWh_eki h[bWj[Z ZecW_d dWc[i+ Aem[l[h) m[ Wl[ dej h[]_ij[h[Z ekh
cWhai h[fh[i[dj[Z Xo ekh ZecW_d dWc[i _d Wbb _dj[hdWj_edWb kh_iZ_Yj_edi+ ecW_d dWc[i ][d[hWbbo Wh[ h[]kbWj[Z Xo _dj[hd[j
h[]kbWjeho XeZ_[i WdZ cWo dej X[ ][d[hWbbo fhej[YjWXb[ Wi jhWZ[cWhai _d WdZ e j [ci[bl[i+ P[ Wl[ _dYkhh[Z) WdZ Wi ekh
Xki_d[ii ]hemi) cWo Yedj_dk[ je _dYkh cWj[h_Wb Yeiji _d Yedd[Yj_ed m_j j [ h[]_ijhWj_ed) cW_dj[dWdY[) WdZ fhej[Yj_ed e ekh
cWhai+ B m[ Ze dej Wl[ eh YWddej eXjW_d ed h[WiedWXb[ j[hci j [ WX_b_jo je ki[ ekh cWhai _d W fWhj_YkbWh Yekdjho) eh je ki[
eh h[]_ij[h ekh ZecW_d dWc[) m[ YekbZ X[ ehY[Z [_j [h je _dYkh i_]d_ _YWdj WZZ_j_edWb [nf[di[i je cWha[j ekh fheZkYji
m_j _d j Wj Yekdjho) _dYbkZ_d] j [ Z[l[befc[dj e W d[m XhWdZ WdZ j [ Yh[Wj_ed e d[m fhecej_edWb cWj[h_Wbi WdZ
fWYaW]_d]) eh je [b[Yj dej je i[bb fheZkYji _d j Wj Yekdjho+ _j [h h[ikbj YekbZ WZl[hi[bo W [Yj ekh Xki_d[ii) _dWdY_Wb
YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

khj [hceh[) j [ h[]kbWj_edi ]el[hd_d] ZecW_d dWc[i WdZ bWmi fhej[Yj_d] cWhai WdZ i_c_bWh fhefh_[jWho h_] ji YekbZ
Y Wd][ _d mWoi j Wj XbeYa eh _dj[h [h[ m_j ekh WX_b_jo je ki[ h[b[lWdj ZecW_di eh j [ :bbX_hZi XhWdZ+ K[]kbWjeho XeZ_[i Wbie
cWo [ijWXb_i WZZ_j_edWb ][d[h_Y eh Yekdjho*YeZ[ jef*b[l[b ZecW_di eh cWo Wbbem ceZ_ _YWj_edi e j [ h[gk_h[c[dji eh
h[]_ij[h_d]) ebZ_d]) eh ki_d] ZecW_d dWc[i+ :i W h[ikbj) m[ c_] j dej X[ WXb[ je h[]_ij[h) ki[) eh cW_djW_d j [ ZecW_d
dWc[i j Wj ki[ j [ dWc[ :bbX_hZi _d Wbb e j [ Yekdjh_[i WdZ j[hh_jeh_[i _d m _Y m[ Ykhh[djbo eh _dj[dZ je YedZkYj Xki_d[ii+

:ZZ_j_edWbbo) m[ c_] j dej X[ WXb[ je fh[l[dj j _hZ fWhj_[i hec h[]_ij[h_d]) ki_d]) eh h[jW_d_d] ZecW_d dWc[i j Wj
_dj[h [h[ m_j ekh Ykijec[h Yecckd_YWj_edi eh _d h_d][ eh ej [hm_i[ Z[Yh[Wi[ j [ lWbk[ e ekh cWhai) ZecW_d dWc[i) WdZ
ej [h fhefh_[jWho h_] ji+ eh [nWcfb[) m[ Wl[ _d j [ fWij X[[d j [ jWh][j e ) WdZ cWo _d j [ kjkh[ X[ j [ jWh][j e )
hWkZkb[dj m[Xi_j[i m_j i_c_bWh ZecW_d dWc[i eh Yedj[dj je ki j Wj Wjj[cfj je Z_l[hj ekh Ykijec[h jhW _Y WdZ Z[ hWkZ ekh
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Ykijec[hi+ :do _dWX_b_jo je fh[l[dj j [i[ fhWYj_Y[i YekbZ WZl[hi[bo W [Yj ekh XhWdZ WdZ cWa[ _j ceh[ Z_ _Ykbj eh ki[hi je
_dZ ekh m[Xi_j[+

N MATERIAL DISRUPTION OF OUR INFORMATION TECHNOLOG S STEMS OR UNE PECTED NETWOR INTERRUPTION COULD DISRUPT OUR
BUSINESS AND REDUCE OUR SALES

P[ Wh[ _dYh[Wi_d]bo Z[f[dZ[dj ed _d ehcWj_ed j[Y debe]o d[jmehai WdZ ioij[ci) ekh m[Xi_j[) WdZ lWh_eki j _hZ fWhj_[i
je cWha[j WdZ i[bb ekh fheZkYji WdZ je cWdW][ W lWh_[jo e Xki_d[ii fheY[ii[i WdZ WYj_l_j_[i WdZ je Yecfbo m_j h[]kbWjeho)
b[]Wb) WdZ jWn h[gk_h[c[dji+ eh [nWcfb[) m[ Z[f[dZ ed _d ehcWj_ed j[Y debe]o ioij[ci WdZ j _hZ fWhj_[i je ef[hWj[ ekh
m[Xi_j[i) fheY[ii jhWdiWYj_edi edb_d[ WdZ _d ekh ijeh[i) h[ifedZ je Ykijec[h _dgk_h_[i) cWdW][ _dl[djeho) fkhY Wi[) i[bb)
WdZ i _f ]eeZi ed W j_c[bo XWi_i) WdZ cW_djW_d Yeij*[ _Y_[dj ef[hWj_edi+ Bd WZZ_j_ed) j _hZ*fWhjo Z_ijh_Xkjehi cWo kj_b_p[
j [_h emd _d ehcWj_ed j[Y debe]o ioij[ci WdZ ej [h _d hWijhkYjkh[ Wi m[ jhWdi_j_ed je W Z_ijh_Xkjeh ceZ[b _d Y[hjW_d
Yekdjh_[i ekji_Z[ e j [ Nd_j[Z LjWj[i+ P[ Wbie Z[f[dZ ed ekh _d ehcWj_ed j[Y debe]o _d hWijhkYjkh[ eh Z_]_jWb cWha[j_d]
WYj_l_j_[i WdZ eh [b[Yjhed_Y Yecckd_YWj_edi Wced] ekh f[hiedd[b) Ykijec[hi) cWdk WYjkh[hi) WdZ ikffb_[hi WhekdZ j [
mehbZ+ Hkh m[Xi_j[) fehj_edi e m _Y Wh[ hkd j hek] L ef_ o) WdZ _d ehcWj_ed j[Y debe]o ioij[ci) iec[ e m _Y Wh[
cWdW][Z Xo j _hZ fWhj_[i) cWo X[ ikiY[fj_Xb[ je W lWh_[jo e _dj[hhkfj_edi eh ekjW][i) _dYbkZ_d] j ei[ YWki[Z Xo ZWcW][)
Z_ihkfj_edi) ibemZemdi) eh i kjZemdi Zk[ je W_bkh[i Zkh_d] j [ fheY[ii e kf]hWZ_d] eh h[fbWY_d] ie jmWh[) ZWjWXWi[i) eh
Yecfed[dji) _h[) beeZ) fem[h ekjW][i) WhZmWh[ W_bkh[i) j[hheh_ij WjjWYai) WYji e mWh) Xh[Wa*_di) [Whj gkWa[i) eh
YWjWijhef _Y [l[dji+

k[ je j [ _cfehjWdY[ e ekh m[Xi_j[ WdZ _dj[hd[j*h[bWj[Z ef[hWj_edi) m[ Wh[ lkbd[hWXb[ je m[Xi_j[ Zemdj_c[ WdZ ej [h
j[Y d_YWb W_bkh[i) m _Y cWo X[ ekji_Z[ e ekh Yedjheb+ khj [h) Wdo ibemZemd eh cWj[h_Wb Z_ihkfj_ed e ekh ioij[ci) eh j [
ioij[ci e ekh j _hZ*fWhjo i[hl_Y[ fhel_Z[hi) eh ekh m[Xi_j[ YekbZ Z_ihkfj ekh WX_b_jo je jhWYa) h[YehZ) WdZ WdWbop[ j [
fheZkYji j Wj m[ i[bb WdZ YekbZ d[]Wj_l[bo _cfWYj ekh ef[hWj_edi) i _fc[dj e ]eeZi) WX_b_jo je fheY[ii _dWdY_Wb
_d ehcWj_ed WdZ jhWdiWYj_edi) WdZ ekh WX_b_jo je h[Y[_l[ WdZ fheY[ii Ykijec[h ehZ[hi eh [d]W][ _d dehcWb Xki_d[ii
WYj_l_j_[i+ Hkh j _hZ*fWhjo j[Y debe]o fhel_Z[hi cWo Wbie Y Wd][ j [_h feb_Y_[i) j[hci) eh e [h_d]i hec j_c[ je j_c[) cWo
W_b je _djheZkY[ d[m [Wjkh[i WdZ e [h_d]i j Wj c[[j ekh d[[Zi Wi m[ [nfWdZ) eh cWo Y[Wi[ je fhel_Z[ i[hl_Y[i je ki ed
WlehWXb[ j[hci) eh Wj Wbb) m _Y YekbZ h[gk_h[ ki je WZ kij em m[ ki[ ekh _d ehcWj_ed j[Y debe]o ioij[ci) _dYbkZ_d] ekh
m[Xi_j[) eh im_jY je Wbj[hdWj_l[ j _hZ*fWhjo i[hl_Y[ fhel_Z[hi m _Y YekbZ X[ Yeijbo) YWki[ _dj[hhkfj_edi) WdZ YekbZ
kbj_cWj[bo WZl[hi[bo W [Yj ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) h[ikbji e ef[hWj_edi) WdZ ]hemj fheif[Yji+ khj [hceh[) m[
YekbZ [nf[h_[dY[ Z[bWoi _d h[fehj_d] ekh _dWdY_Wb h[ikbji+

P[ ki[ Yecfb[n Ykijec*Xk_bj fhefh_[jWho ie jmWh[ _d ekh j[Y debe]o _d hWijhkYjkh[+ Hkh fhefh_[jWho ie jmWh[ cWo
YedjW_d kdZ[j[Yj[Z [hhehi eh lkbd[hWX_b_j_[i) iec[ e m _Y cWo X[ i_]d_ _YWdj WdZ cWo edbo X[ Z_iYel[h[Z W j[h j [
ie jmWh[ Wi X[[d _cfb[c[dj[Z _d ekh fheZkYj_ed [dl_hedc[dj eh h[b[Wi[Z je [dZ ki[hi+ Bd WZZ_j_ed) m[ i[[a je Yedj_dkWbbo
kfZWj[ WdZ _cfhel[ ekh ie jmWh[) WdZ m[ cWo dej WbmWoi X[ ikYY[ii kb _d [n[Ykj_d] j [i[ kf]hWZ[i WdZ _cfhel[c[dji)
WdZ j [ ef[hWj_ed e ekh ioij[ci cWo X[ ikX [Yj je ibemZemd eh W_bkh[+ eh [nWcfb[) _d j [ fWij m[ Wl[ [nf[h_[dY[Z
c_deh ibemZemdi WdZ,eh _cfW_h[Z kdYj_edWb_jo m _b[ kfZWj_d] ekh m[Xi_j[+ Feh[el[h) d[m j[Y debe]_[i eh _d hWijhkYjkh[i
cWo dej X[ kbbo _dj[]hWj[Z m_j [n_ij_d] ioij[ci ed W j_c[bo XWi_i) eh Wj Wbb+ :do [hhehi eh lkbd[hWX_b_j_[i Z_iYel[h[Z _d ekh
ie jmWh[ W j[h Yecc[hY_Wb _cfb[c[djWj_ed eh h[b[Wi[ YekbZ h[ikbj _d ZWcW][ je ekh h[fkjWj_ed) beii e Ykijec[hi)
[nfbe_jWj_ed Xo XWZ WYjehi h[ikbj_d] _d ZWjW Xh[WY [i eh kdWkj eh_p[Z ceZ_ _YWj_ed e ekh ie jmWh[) Z_ihkfj_ed je ekh Z_]_jWb
Y Wdd[bi) beii e h[l[dk[) eh b_WX_b_jo eh ZWcW][i) Wdo e m _Y YekbZ WZl[hi[bo W [Yj ekh ]hemj fheif[Yji WdZ ekh
Xki_d[ii+

:ZZ_j_edWbbo) _ m[ [nfWdZ ekh ki[ e j _hZ*fWhjo i[hl_Y[i) _dYbkZ_d] YbekZ*XWi[Z i[hl_Y[i) ekh j[Y debe]o
_d hWijhkYjkh[ cWo X[ ikX [Yj je _dYh[Wi[Z h_ia e ibemZemd eh _dj[hhkfj_ed Wi W h[ikbj e _dj[]hWj_ed m_j eh ikXi[gk[dj
Z[f[dZ[dY[ ed ikY i[hl_Y[i WdZ,eh W_bkh[i Xo ikY j _hZ fWhj_[i) m _Y Wh[ ekj e ekh Yedjheb+ Hkh d[j h[l[dk[ Z[f[dZi ed
j [ dkcX[h e l_i_jehi m e i ef ed ekh m[Xi_j[ WdZ j [ lebkc[ e ehZ[hi m[ YWd WdZb[+ NdWlW_bWX_b_jo e ekh m[Xi_j[ eh
ceX_b[ Wff eh h[ZkY[Z ehZ[h kb _bbc[dj f[h ehcWdY[ mekbZ h[ZkY[ j [ lebkc[ e ]eeZi iebZ WdZ YekbZ Wbie WZl[hi[bo
W [Yj Ykijec[h f[hY[fj_ed e ekh XhWdZ+ Bd WZZ_j_ed) Yedj_dk[Z ]hemj _d ekh jhWdiWYj_ed lebkc[) Wi m[bb Wi ikh][i _d
edb_d[ jhW _Y WdZ ehZ[hi WiieY_Wj[Z m_j fhecej_edWb WYj_l_j_[i eh i[WiedWb jh[dZi _d ekh Xki_d[ii) fbWY[ WZZ_j_edWb Z[cWdZi
ed ekh j[Y debe]o fbWj ehc) WdZ YekbZ YWki[ eh [nWY[hXWj[ ibemZemdi eh _dj[hhkfj_edi+ B j [h[ _i W ikXijWdj_Wb _dYh[Wi[ _d
j [ lebkc[ e jhW _Y ed ekh m[Xi_j[ eh j [ dkcX[h e ehZ[hi fbWY[Z Xo Ykijec[hi) m[ m_bb X[ h[gk_h[Z je khj [h [nfWdZ)
iYWb[) WdZ kf]hWZ[ ekh j[Y debe]o) jhWdiWYj_ed fheY[ii_d] ioij[ci) WdZ d[jmeha _d hWijhkYjkh[+ M [h[ YWd X[ de WiikhWdY[
j Wj m[ m_bb X[ WXb[ je WYYkhWj[bo fhe [Yj j [ hWj[ eh j_c_d] e _dYh[Wi[i) _ Wdo) _d j [ ki[ e ekh m[Xi_j[ eh ceX_b[ Wff eh
[nfWdZ) iYWb[) WdZ kf]hWZ[ ekh j[Y debe]o) ioij[ci) WdZ _d hWijhkYjkh[ je WYYecceZWj[ ikY _dYh[Wi[i ed W j_c[bo XWi_i+ Bd
ehZ[h je h[cW_d Yecf[j_j_l[) m[ ckij Yedj_dk[ je [d WdY[ WdZ _cfhel[ j [ h[ifedi_l[d[ii) kdYj_edWb_jo) WdZ [Wjkh[i e
ekh m[Xi_j[) ceX_b[ Wff WdZ kdZ[hbo_d] j[Y debe]o _d hWijhkYjkh[) m _Y _i fWhj_YkbWhbo Y Wbb[d]_d] ]_l[d j [ hWf_Z hWj[ Wj
m _Y d[m j[Y debe]_[i) Ykijec[h fh[ [h[dY[i WdZ [nf[YjWj_edi) WdZ _dZkijho ijWdZWhZi WdZ fhWYj_Y[i Wh[ [lebl_d] _d j [
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[ ecc[hY[ _dZkijho+ M [i[ jof[i e WYj_l_j_[i ikX [Yj ki je _d [h[dj Yeiji WdZ h_iai WiieY_Wj[Z m_j h[fbWY_d] WdZ Y Wd]_d]
j [i[ ioij[ci) _dYbkZ_d] _cfW_hc[dj e ekh WX_b_jo je kb _bb Ykijec[h ehZ[hi) fej[dj_Wb Z_ihkfj_ed e ekh _dj[hdWb Yedjheb
ijhkYjkh[) YWf_jWb [nf[dZ_jkh[i) WZZ_j_edWb WZc_d_ijhWj_ed) WdZ ef[hWj_d] [nf[di[i) WYgk_i_j_ed) WdZ h[j[dj_ed e ik _Y_[djbo
ia_bb[Z f[hiedd[b je _cfb[c[dj WdZ ef[hWj[ j [ d[m ioij[ci) Z[cWdZi ed cWdW][c[dj j_c[) j [ _djheZkYj_ed e [hhehi eh
lkbd[hWX_b_j_[i) WdZ ej [h h_iai WdZ Yeiji e Z[bWoi eh Z_ _Ykbj_[i _d jhWdi_j_ed_d] je eh _dj[]hWj_d] d[m ioij[ci _dje ekh
Ykhh[dj ioij[ci+ Hkh eh ekh j _hZ*fWhjo l[dZehi _dWX_b_jo je Yedj_dk[ je kfZWj[) _cfhel[) WdZ iYWb[ ekh m[Xi_j[ eh ceX_b[
Wff WdZ j [ kdZ[hbo_d] j[Y debe]o _d hWijhkYjkh[ %_dYbkZ_d] kf]hWZ[i je eh h[fbWY[c[dj e b[]WYo ioij[ci m_j ikYY[iieh
ioij[ci eh Xk_bZ_d] d[m feb_Y_[i) fheY[Zkh[i) jhW_d_d] fhe]hWci) WdZ ced_jeh_d] jeebi& YekbZ Whc ekh h[fkjWj_ed WdZ ekh
WX_b_jo je WYgk_h[) h[jW_d) WdZ i[hl[ ekh Ykijec[hi) m _Y YekbZ WZl[hi[bo W [Yj ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ
h[ikbji e ef[hWj_edi+

khj [h) m[ [dZ[Wleh je Yedj_dkWbbo kf]hWZ[ [n_ij_d] j[Y debe]_[i WdZ Xki_d[ii Wffb_YWj_edi) WdZ m[ cWo X[ h[gk_h[Z
je _cfb[c[dj d[m j[Y debe]_[i eh Xki_d[ii Wffb_YWj_edi _d j [ kjkh[+ M [ _cfb[c[djWj_ed e kf]hWZ[i WdZ Y Wd][i
h[gk_h[i i_]d_ _YWdj _dl[ijc[dji+ Hkh h[ikbji e ef[hWj_edi cWo X[ W [Yj[Z Xo j [ j_c_d]) [ [Yj_l[d[ii) WdZ Yeiji
WiieY_Wj[Z m_j j [ ikYY[ii kb _cfb[c[djWj_ed e Wdo kf]hWZ[i eh Y Wd][i je ekh ioij[ci WdZ _d hWijhkYjkh[+

3F THE TECHNOLOG BASED S STEMS THAT GIVE OUR CUSTOMERS THE ABILIT TO SHOP WITH US ONLINE DO NOT FUNCTION EFFECTIVEL OUR
RESULTS OF OPERATIONS AS WELL AS OUR ABILIT TO GROW OUR DIGITAL BUSINESS GLOBALL COULD BE MATERIALL ADVERSEL AFFECTED

:do W_bkh[ ed ekh fWhj je fhel_Z[ WjjhWYj_l[) [ [Yj_l[) h[b_WXb[) ki[h* h_[dZbo Z_]_jWb fbWj ehci j Wj e [h W m_Z[
Wiiehjc[dj e c[hY WdZ_i[ m_j hWf_Z Z[b_l[ho efj_edi WdZ j Wj Yedj_dkWbbo c[[j j [ Y Wd]_d] [nf[YjWj_edi e edb_d[
i eff[hi YekbZ fbWY[ ki Wj W Yecf[j_j_l[ Z_iWZlWdjW][) h[ikbj _d j [ beii e Z_]_jWb WdZ ej [h iWb[i) Whc ekh h[fkjWj_ed m_j
Ykijec[hi) Wl[ W cWj[h_Wb WZl[hi[ _cfWYj ed j [ ]hemj e ekh Z_]_jWb Xki_d[ii ]beXWbbo) WdZ YekbZ Wl[ W cWj[h_Wb WZl[hi[
_cfWYj ed ekh Xki_d[ii WdZ h[ikbji e ef[hWj_edi+

K_iai if[Y_ _Y je ekh Z_]_jWb Xki_d[ii Wbie _dYbkZ[ Z_l[hi_ed e iWb[i hec ekh YecfWdo*ef[hWj[Z ijeh[i) Z_ _Ykbjo _d
h[Yh[Wj_d] j [ _d*ijeh[ [nf[h_[dY[ j hek] Z_h[Yj Y Wdd[bi WdZ b_WX_b_jo eh edb_d[ Yedj[dj+ Hkh W_bkh[ je ikYY[ii kbbo
h[ifedZ je j [i[ h_iai c_] j WZl[hi[bo W [Yj iWb[i _d ekh Z_]_jWb Xki_d[ii) Wi m[bb Wi ZWcW][ ekh h[fkjWj_ed WdZ XhWdZ+

Bd j [ [l[dj j Wj _j _i ceh[ Z_ _Ykbj eh ekh Ykijec[hi je Xko fheZkYji hec ki ed j [_h ceX_b[ Z[l_Y[i) eh _ ekh
Ykijec[hi Y eei[ dej je Xko fheZkYji hec ki ed j [_h ceX_b[ Z[l_Y[i eh je ki[ ceX_b[ fheZkYji j Wj Ze dej e [h WYY[ii je
ekh m[Xi_j[i) ekh Ykijec[h ]hemj YekbZ X[ Whc[Z WdZ ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi cWo X[
WZl[hi[bo W [Yj[Z+

E ARE SUBJECT TO RIS S RELATED TO ONLINE PA MENT METHODS

P[ Ykhh[djbo WYY[fj fWoc[dji ki_d] W lWh_[jo e c[j eZi) _dYbkZ_d] Yh[Z_j YWhZi WdZ Z[X_j YWhZi+ :i m[ e [h d[m
fWoc[dj efj_edi je Yedikc[hi) m[ cWo X[ ikX [Yj je WZZ_j_edWb h[]kbWj_edi) Yecfb_WdY[ h[gk_h[c[dji) hWkZ WdZ ej [h
h_iai+ eh Y[hjW_d fWoc[dj c[j eZi) m[ fWo _dj[hY Wd][ WdZ ej [h [[i) m _Y cWo _dYh[Wi[ el[h j_c[ WdZ hW_i[ ekh
ef[hWj_d] Yeiji WdZ bem[h fhe _jWX_b_jo+ P[ Wh[ Wbie ikX [Yj je fWoc[dj YWhZ WiieY_Wj_ed ef[hWj_d] hkb[i WdZ Y[hj_ _YWj_ed
h[gk_h[c[dji) _dYbkZ_d] j [ IWoc[dj WhZ BdZkijho WjW L[Ykh_jo LjWdZWhZ) eh I B LL) WdZ hkb[i ]el[hd_d] [b[Yjhed_Y
kdZi jhWdi [hi) m _Y YekbZ Y Wd][ eh X[ h[_dj[hfh[j[Z je cWa[ _j Z_ _Ykbj eh _cfeii_Xb[ eh ki je Yecfbo+ W_bkh[ je
Yecfbo m_j I B LL eh je c[[j ej [h fWoc[dj YWhZ eh ej [h _dZkijho ijWdZWhZi cWo h[ikbj _d j [ _cfei_j_ed e _dWdY_Wb
f[dWbj_[i eh j [ WbbeYWj_ed Xo j [ YWhZ XhWdZi e j [ Yeiji e hWkZkb[dj Y Wh][i je ki+

3F SENSITIVE INFORMATION ABOUT OUR CUSTOMERS IS ACTUALL OR ALLEGED TO HAVE BEEN DISCLOSED OR IF WE OR OUR THIRD PART
PROVIDERS ARE SUBJECT TO REAL OR PERCEIVED C BERATTAC S OR MISUSE OUR CUSTOMERS MA CURTAIL USE OF OUR WEBSITE OR MOBILE
APP WE MA BE E POSED TO LIABILIT AND OUR REPUTATION COULD SUFFER

Hf[hWj_d] ekh Xki_d[ii WdZ fbWj ehc _dlebl[i j [ Yebb[Yj_ed) ijehW][) WdZ jhWdic_ii_ed e W lWh_[jo e i[di_j_l[
_d ehcWj_ed) ikY Wi dWc[i) f ed[ dkcX[hi) cW_b_d] WdZ X_bb_d] WZZh[ii[i WdZ [cW_b WZZh[ii[i) WdZ ej [h i_c_bWh f[hiedWb
_d ehcWj_ed) m _Y m[ cWo i Wh[ m_j ekh j _hZ*fWhjo i[hl_Y[ fhel_Z[hi+ Bd Wd [ ehj je fhej[Yj i[di_j_l[ _d ehcWj_ed) m[
h[bo ed W lWh_[jo e i[Ykh_jo c[Wikh[i) Xkj WZlWdY[i _d Yecfkj[h YWfWX_b_j_[i) _dYh[Wi_d]bo ief _ij_YWj[Z jeebi WdZ c[j eZi
ki[Z Xo WYa[hi WdZ YoX[h j[hheh_iji) d[m Z_iYel[h_[i _d j [ _[bZ e Yhofje]hWf o) eh ej [h Z[l[befc[dji cWo h[ikbj _d ekh
eh ekh j _hZ*fWhjo i[hl_Y[ fhel_Z[hi %W& W_bkh[ eh _dWX_b_jo je Z[j[Yj YoX[hWjjWYai) eh %X& W_bkh[ eh _dWX_b_jo je WZ[gkWj[bo
fhej[Yj i[di_j_l[ _d ehcWj_ed+

E_a[ ej [h [ ecc[hY[ YecfWd_[i) m[ Wh[ Wbie lkbd[hWXb[ je WYa_d]) cWbmWh[) ikffbo Y W_d WjjWYai) Yecfkj[h
l_hki[i) kdWkj eh_p[Z WYY[ii) WdZ lWh_eki ej [h WjjWYai Xo Yecfkj[h WYa[hi %ikY Wi f _i _d] eh ieY_Wb [d]_d[[h_d] WjjWYai)
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hWdiecmWh[ WjjWYai) Yh[Z[dj_Wb ijk _d] WjjWYai) Z[d_Wb*e *i[hl_Y[ WjjWYai) [nfbe_jWj_ed e ie jmWh[ lkbd[hWX_b_j_[i) WdZ ej [h
h[Wb eh f[hY[_l[Z YoX[hWjjWYai& Wi m[bb Wi YoX[hi[Ykh_jo _dY_Z[dji YWki[Z Xo j[b[Yecckd_YWj_ed W_bkh[i) ki[h [hhehi) eh
_dj[dj_edWb eh WYY_Z[djWb WYj_edi eh _dWYj_edi Xo ki[hi m_j Wkj eh_p[Z WYY[ii je ekh ioij[ci+ :ZZ_j_edWbbo) Y[hjW_d
kdYj_edWb Wh[Wi e ekh meha ehY[ ef[hWj[ _d W y oXh_Zz eh kbbo h[cej[ meha [dl_hedc[dj) m _Y Wi [_] j[d[Z j [ h_ia e
j [i[ fej[dj_Wb lkbd[hWX_b_j_[i+ :do e j [i[ _iik[i YekbZ b[WZ je _dj[hhkfj_edi eh i kjZemdi e ekh fbWj ehc) beii eh
Yehhkfj_ed e ZWjW eh kdWkj eh_p[Z WYY[ii je) eh Z_iYbeikh[ e i[di_j_l[ _d ehcWj_ed+ oX[hWjjWYai YekbZ Wbie h[ikbj _d j [
j [ j e ekh _dj[bb[YjkWb fhef[hjo eh i[di_j_l[ _d ehcWj_ed e ekh Xki_d[ii fWhjd[hi WdZ ikffb_[hi) ZWcW][ je ekh BM ioij[ci
eh Z_ihkfj_ed e ekh WX_b_jo je cWa[ _dWdY_Wb h[fehji) WdZ ej [h fkXb_Y Z_iYbeikh[i h[gk_h[Z e fkXb_Y YecfWd_[i+ P[ Wl[
X[[d ikX [Yj je Wjj[cfj[Z YoX[h) f _i _d]) eh ieY_Wb [d]_d[[h_d] WjjWYai _d j [ fWij WdZ cWo Yedj_dk[ je X[ ikX [Yj je ikY
WjjWYai WdZ ej [h YoX[hi[Ykh_jo _dY_Z[dji _d j [ kjkh[+ P[ WdZ ekh j _hZ*fWhjo i[hl_Y[ fhel_Z[hi cWo dej Wl[ j [ h[iekhY[i
eh j[Y d_YWb ief _ij_YWj_ed je Wdj_Y_fWj[ eh fh[l[dj Wbb ikY YoX[hWjjWYai+ Feh[el[h) j[Y d_gk[i ki[Z je eXjW_d kdWkj eh_p[Z
WYY[ii je ioij[ci Y Wd][ h[gk[djbo WdZ cWo dej X[ ademd kdj_b bWkdY [Z W]W_dij ki eh ekh j _hZ*fWhjo i[hl_Y[ fhel_Z[hi+
L[Ykh_jo Xh[WY [i YWd Wbie eYYkh Wi W h[ikbj e ded*j[Y d_YWb _iik[i) _dYbkZ_d] _dj[dj_edWb eh _dWZl[hj[dj WYj_edi Xo ekh
[cfbeo[[i) ekh j _hZ*fWhjo i[hl_Y[ fhel_Z[hi) eh j [_h f[hiedd[b+

B m[) ekh Z_ijh_Xkjehi) eh ekh j _hZ*fWhjo i[hl_Y[ fhel_Z[hi [nf[h_[dY[) eh Wh[ X[b_[l[Z je Wl[ [nf[h_[dY[Z) i[Ykh_jo
Xh[WY [i j Wj h[ikbj _d cWha[jfbWY[ f[h ehcWdY[ eh WlW_bWX_b_jo fheXb[ci eh j [ beii eh Yehhkfj_ed e ) eh kdWkj eh_p[Z WYY[ii
je eh Z_iYbeikh[ e ) i[di_j_l[ _d ehcWj_ed) Yedikc[hi cWo X[Yec[ kdm_bb_d] je fhel_Z[ ki j [ _d ehcWj_ed d[Y[iiWho je
cWa[ fkhY Wi[i ed ekh m[Xi_j[+ n_ij_d] Ykijec[hi cWo Wbie Z[Yh[Wi[ eh ijef j [_h fkhY Wi[i Wbje][j [h+ P _b[ m[
cW_djW_d YoX[h [hhehi WdZ ec_ii_edi _dikhWdY[ Yel[hW][ j Wj Yel[hi Y[hjW_d Wif[Yji e YoX[h h_iai) j [i[ beii[i cWo dej X[
WZ[gkWj[bo Yel[h[Z Xo _dikhWdY[ eh ej [h YedjhWYjkWb h_] ji WlW_bWXb[ je ki+ M [ ikYY[ii kb Wii[hj_ed e ed[ eh ceh[ bWh][
YbW_ci W]W_dij ki j Wj [nY[[Z eh Wh[ dej Yel[h[Z Xo ekh _dikhWdY[ Yel[hW][ eh Y Wd][i _d ekh _dikhWdY[ feb_Y_[i) _dYbkZ_d]
fh[c_kc _dYh[Wi[i eh j [ _cfei_j_ed e bWh][ Z[ZkYj_Xb[ eh Ye*_dikhWdY[ h[gk_h[c[dji) YekbZ cWa[ ki kdWXb[ je WYgk_h[
ikY _dikhWdY[ WdZ cWo Wl[ Wd WZl[hi[ [ [Yj ed ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

khj [hceh[) m[ cWo X[ h[gk_h[Z je Z_iYbei[ f[hiedWb ZWjW fkhikWdj je Z[cWdZi hec _dZ_l_ZkWbi) fh_lWYo WZleYWj[i)
h[]kbWjehi) ]el[hdc[dj W][dY_[i) WdZ bWm [d ehY[c[dj W][dY_[i _d lWh_eki kh_iZ_Yj_edi m_j Yed b_Yj_d] fh_lWYo WdZ
i[Ykh_jo bWmi+ :do Z_iYbeikh[ eh h[ kiWb je Z_iYbei[ f[hiedWb ZWjW cWo h[ikbj _d W Xh[WY e fh_lWYo WdZ ZWjW fhej[Yj_ed
feb_Y_[i) dej_Y[i) bWmi) hkb[i) Yekhj ehZ[hi) WdZ h[]kbWj_edi WdZ YekbZ h[ikbj _d fheY[[Z_d]i eh WYj_edi W]W_dij ki _d j [ iWc[
eh ej [h kh_iZ_Yj_edi) ZWcW][ je ekh h[fkjWj_ed WdZ XhWdZ) WdZ _dWX_b_jo je fhel_Z[ ekh fheZkYji je Ykijec[hi _d Y[hjW_d
kh_iZ_Yj_edi+ :ZZ_j_edWbbo) Y Wd][i _d j [ bWmi WdZ h[]kbWj_edi j Wj ]el[hd ekh Yebb[Yj_ed) ki[) WdZ Z_iYbeikh[ e Ykijec[h
ZWjW YekbZ _cfei[ WZZ_j_edWb h[gk_h[c[dji m_j h[if[Yj je j [ h[j[dj_ed WdZ i[Ykh_jo e Ykijec[h ZWjW) YekbZ b_c_j ekh
cWha[j_d] WYj_l_j_[i) WdZ Wl[ Wd WZl[hi[ [ [Yj ed ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

E ARE SUBJECT TO FEDERAL STATE OR FOREIGN LAWS AND REGULATIONS AS WELL AS OUR CONTRACTUAL OBLIGATIONS AND INDUSTR
RE UIREMENTS RELATING TO PRIVAC DATA PROTECTION AND CUSTOMER PROTECTION THE E PANSION OF CURRENT OR THE ENACTMENT OF
NEW LAWS AND REGULATIONS RELATING TO PRIVAC DATA PROTECTION AND CUSTOMER PROTECTION OR FAILURE TO COMPL WITH THOSE
LAWS OR OBLIGATIONS WHETHER OR NOT INADVERTENT COULD MATERIALL ADVERSEL AFFECT OUR BUSINESS FINANCIAL CONDITION AND
RESULTS OF OPERATIONS

P[ Yebb[Yj WdZ cW_djW_d i_]d_ _YWdj Wcekdji e ZWjW h[bWj_d] je ekh Ykijec[hi WdZ [cfbeo[[i) WdZ m[ WY[ h_iai
_d [h[dj _d WdZb_d] bWh][ lebkc[i e ZWjW) jhWdi [hh_d] ikY ZWjW je j _hZ fWhj_[i) fheY[ii_d] ikY ZWjW eh jhWYa_d] WdZ
cWha[j_d] fkhfei[i %eh fhel_Z_d] ikY ZWjW je j _hZ fWhj_[i eh jhWYa_d] WdZ cWha[j_d] fkhfei[i&) WdZ fhej[Yj_d] j [
i[Ykh_jo e ikY ZWjW+ Hkh WYjkWb eh f[hY[_l[Z W_bkh[ je Yecfbo m_j Wdo [Z[hWb) ijWj[) eh eh[_]d bWmi WdZ h[]kbWj_edi) eh
Wffb_YWXb[ _dZkijho ijWdZWhZi j Wj ]el[hd eh Wffbo je ekh Yebb[Yj_ed) ki[) h[j[dj_ed) i Wh_d]) WdZ i[Ykh_jo e ZWjW) eh Wdo
W_bkh[ Xo Wdo e ekh j _hZ fWhjo i[hl_Y[ fhel_Z[hi je fhej[Yj ikY ZWjW j Wj j [o cWo cW_djW_d ed ekh X[ Wb ) YekbZ h[ikbj _d
[d ehY[c[dj WYj_edi j Wj h[gk_h[ ki je Y Wd][ ekh Xki_d[ii fhWYj_Y[i _d W cWdd[h j Wj cWo d[]Wj_l[bo _cfWYj ekh h[l[dk[)
h[ikbj _d _dZ[cd_jo eXb_]Wj_edi je ekh Ykijec[hi) Z_ijhWYj ekh cWdW][c[dj) _dYh[Wi[ ekh Yeiji e Ze_d] Xki_d[ii) Wi m[bb Wi
[nfei[ ekhi[bl[i je b_j_]Wj_ed) _d[i) Y_l_b) WdZ,eh Yh_c_dWb f[dWbj_[i WdZ WZl[hi[ fkXb_Y_jo j Wj YekbZ YWki[ ekh Ykijec[hi je
bei[ jhkij _d ki) d[]Wj_l[bo _cfWYj_d] ekh h[fkjWj_ed WdZ Xki_d[ii %_dYbkZ_d] ekh XhWdZ& _d W cWdd[h j Wj Whci ekh _dWdY_Wb
fei_j_ed) h[ikbji _d W beii e Ykijec[hi WdZ ikffb_[hi eh Wd _dWX_b_jo je fheY[ii Yh[Z_j YWhZ fWoc[dji) WdZ cWo h[ikbj _d j [
_cfei_j_ed e ced[jWho f[dWbj_[i+ EWmi WdZ h[]kbWj_edi _d j [ Nd_j[Z LjWj[i WdZ WhekdZ j [ mehbZ h[ijh_Yj em _d ehcWj_ed
WXekj _dZ_l_ZkWbi _i Yebb[Yj[Z) fheY[ii[Z) ijeh[Z) ki[Z) jhWdi [hh[Z) WdZ Z_iYbei[Z) Wi m[bb Wi i[j ijWdZWhZi eh _ji i[Ykh_jo)
_cfb[c[dj dej_Y[ h[gk_h[c[dji h[]WhZ_d] fh_lWYo fhWYj_Y[i) WdZ fhel_Z[ _dZ_l_ZkWbi m_j Y[hjW_d h_] ji h[]WhZ_d] j [ ki[)
Z_iYbeikh[) WdZ iWb[ e j [_h fhej[Yj[Z f[hiedWb _d ehcWj_ed+ M [i[ bWmi WdZ h[]kbWj_edi Wh[ ij_bb X[_d] j[ij[Z _d Yekhji) WdZ
j [o Wh[ ikX [Yj je d[m WdZ Z_ [h_d] _dj[hfh[jWj_edi Xo Yekhji WdZ h[]kbWjeho e _Y_Wbi+ P[ Wh[ meha_d] je Yecfbo m_j j [
fh_lWYo WdZ ZWjW fhej[Yj_ed bWmi WdZ h[]kbWj_edi j Wj Wffbo je ki) WdZ m[ Wdj_Y_fWj[ d[[Z_d] je Z[lej[ i_]d_ _YWdj WZZ_j_edWb
h[iekhY[i je Yecfbo_d] m_j j [i[ bWmi WdZ h[]kbWj_edi+ Bj _i feii_Xb[ j Wj j [i[ bWmi WdZ h[]kbWj_edi cWo X[ _dj[hfh[j[Z
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WdZ Wffb_[Z _d W cWdd[h j Wj _i _dYedi_ij[dj hec kh_iZ_Yj_ed je kh_iZ_Yj_ed eh _dYedi_ij[dj m_j ekh Ykhh[dj feb_Y_[i WdZ
fhWYj_Y[i+

Bd j [ Nd_j[Z LjWj[i) Xej [Z[hWb WdZ lWh_eki ijWj[ ]el[hdc[dji Wl[ WZefj[Z) eh Wh[ Yedi_Z[h_d]) bWmi) ]k_Z[b_d[i) eh
hkb[i eh j [ Yebb[Yj_ed) Z_ijh_Xkj_ed) ki[) WdZ ijehW][ e _d ehcWj_ed Yebb[Yj[Z hec eh WXekj Yedikc[hi eh j [_h Z[l_Y[i+
eh [nWcfb[) Wb_ ehd_W [dWYj[Z j [ Wb_ ehd_W edikc[h Ih_lWYo :Yj) eh j [ I:) m _Y m[dj _dje [ [Yj ed CWdkWho .)

/-/-+ M [ I: ]_l[i Wb_ ehd_W h[i_Z[dji [nfWdZ[Z h_] ji je WYY[ii WdZ Z[b[j[ j [_h f[hiedWb _d ehcWj_ed) efj ekj e
Y[hjW_d f[hiedWb _d ehcWj_ed i Wh_d]) WdZ h[Y[_l[ Z[jW_b[Z _d ehcWj_ed WXekj em j [_h f[hiedWb _d ehcWj_ed _i ki[Z+ M [

I: fhel_Z[i eh Y_l_b f[dWbj_[i eh l_ebWj_edi) Wi m[bb Wi ijWjkjeho ZWcW][i WdZ W fh_lWj[ h_] j e WYj_ed eh ZWjW Xh[WY [i
j Wj _i [nf[Yj[Z je _dYh[Wi[ ZWjW Xh[WY b_j_]Wj_ed+ khj [h) _d Gel[cX[h /-/-) Wb_ ehd_W lej[hi fWii[Z j [ Wb_ ehd_W
Ih_lWYo K_] ji :Yj) eh IK:+ M [ IK: jeea [ [Yj ed CWdkWho .) /-/0 WdZ Yh[Wj[i eXb_]Wj_edi m_j h[if[Yj je Y[hjW_d
ZWjW h[bWj_d] je Yedikc[hi Wi e CWdkWho .) /-//) i_]d_ _YWdjbo [nfWdZi j [ I:) _dYbkZ_d] Xo _djheZkY_d] WZZ_j_edWb
eXb_]Wj_edi ikY Wi ZWjW c_d_c_pWj_ed WdZ ijehW][ b_c_jWj_edi) ]hWdj_d] WZZ_j_edWb h_] ji je Yedikc[hi) ikY Wi Yehh[Yj_ed e
f[hiedWb _d ehcWj_ed WdZ WZZ_j_edWb efj*ekj h_] ji) WdZ Yh[Wj[i W d[m [dj_jo) j [ Wb_ ehd_W Ih_lWYo Ihej[Yj_ed :][dYo) je
_cfb[c[dj WdZ [d ehY[ j [ bWm+ I[hiedWb _d ehcWj_ed m[ WdZb[ cWo X[ ikX [Yj je j [ I: WdZ IK:) m _Y cWo
_dYh[Wi[ ekh Yecfb_WdY[ Yeiji WdZ fej[dj_Wb b_WX_b_jo+ khj [h) O_h]_d_W) ebehWZe) NjW ) WdZ edd[Yj_Ykj Wl[ Wbb fWii[Z
fh_lWYo bWmi j Wj jeea [ [Yj _d /-/0) Xkj Wif[Yji e j [i[ ijWj[ fh_lWYo ijWjkj[i h[cW_d kdYb[Wh) h[ikbj_d] _d khj [h b[]Wb
kdY[hjW_djo WdZ fej[dj_Wbbo h[gk_h_d] ki je ceZ_ o ekh ZWjW fhWYj_Y[i WdZ feb_Y_[i WdZ je _dYkh ikXijWdj_Wb WZZ_j_edWb Yeiji
WdZ [nf[di[i _d Wd [ ehj je Yecfbo+ Hj [h ijWj[i Wl[ Yedi_Z[h[Z i_c_bWh X_bbi) m _Y YekbZ X[ [dWYj[Z _d j [ kjkh[+ Bd
WZZ_j_ed je _d[i WdZ f[dWbj_[i j Wj cWo X[ _cfei[Z eh W_bkh[ je Yecfbo m_j ijWj[ bWm) iec[ ijWj[i Wbie fhel_Z[ eh
fh_lWj[ h_] ji e WYj_ed je Ykijec[hi eh c_iki[ e eh kdWkj eh_p[Z WYY[ii je f[hiedWb _d ehcWj_ed+

[hjW_d h[gk_h[c[dji hec ekh j _hZ*fWhjo j[Y debe]o WdZ fbWj ehc fhel_Z[hi cWo Wbie YWki[ ki je ceZ_ o ekh
e [h_d]i Zk[ je fh_lWYo YedY[hdi eh d[]Wj_l[bo W [Yj ekh h[l[dk[ Zk[ je h[ZkY[Z WlW_bWX_b_jo e _d ehcWj_ed WXekj
Yedikc[hi+ eh [nWcfb[) :ffb[ _HL .1+2 h[gk_h[i Wffi _d j [ :ffb[ :ff Ljeh[ je efj _d je j [ jhWYa_d] e ki[hi WYheii Wffi
WdZ m[Xi_j[i emd[Z Xo j _hZ fWhj_[i eh WZl[hj_i_d] WdZ c[Wikh[c[dj fkhfei[i+ @ee]b[ _djheZkY[Z W i_c_bWh [Wjkh[ _d
[Whbo /-//+ Wd][i b_a[ j _i cWo h[ZkY[ j [ gkWb_jo e j [ ZWjW WdZ h[bWj[Z c[jh_Yi j Wj YWd X[ Yebb[Yj[Z eh ki[Z Xo ki WdZ,
eh ekh fWhjd[hi+ Bd WZZ_j_ed) ikY Y Wd][i YekbZ i_]d_ _YWdjbo _d _X_j j [ [ [Yj_l[d[ii e ekh jWh][j[Z WZl[hj_i_d] WdZ
h[bWj[Z WYj_l_j_[i+

Bd WZZ_j_ed je h_iai fei[Z Xo d[m fh_lWYo bWmi) m[ YekbZ X[ ikX [Yj je YbW_ci Wbb[]_d] l_ebWj_edi e bed]*[ijWXb_i [Z
[Z[hWb WdZ ijWj[ fh_lWYo WdZ Yedikc[h fhej[Yj_ed bWmi) _dYbkZ_d] j ei[ h[bWj[Z je j[b[f ed[ WdZ [cW_b Yecckd_YWj_edi
m_j Yedikc[hi+ :i Wd [nWcfb[) j [ M[b[f ed[ edikc[h Ihej[Yj_ed :Yj) eh M I:) _i W [Z[hWb bWm j Wj _cfei[i
i_]d_ _YWdj h[ijh_Yj_edi ed j [ WX_b_jo je cWa[ j[b[f ed[ YWbbi eh i[dZ j[nj c[iiW][i je ceX_b[ j[b[f ed[ dkcX[hi m_j ekj
j [ fh_eh Yedi[dj e j [ f[hied X[_d] YedjWYj[Z+ M [ M I: fhel_Z[i eh ikXijWdj_Wb ijWjkjeho ZWcW][i eh l_ebWj_edi) m _Y
Wi ][d[hWj[Z [nj[di_l[ YbWii WYj_ed b_j_]Wj_ed+ Bd WZZ_j_ed) YbWii WYj_ed fbW_dj_ i _d j [ Nd_j[Z LjWj[i Wh[ [cfbeo_d] del[b
b[]Wb j [eh_[i je Wbb[][ j Wj [Z[hWb WdZ ijWj[ [Wl[iZheff_d],m_h[jWff_d] bWmi WdZ ijWj[ Yedij_jkj_edi fhe _X_j j [ ki[ e
WdWboj_Yi j[Y debe]_[i m_Z[bo [cfbeo[Z Xo m[Xi_j[ WdZ ceX_b[ Wff ef[hWjehi je kdZ[hijWdZ em j [_h ki[hi _dj[hWYj m_j
j [_h i[hl_Y[i+ [if_j[ ekh Yecfb_WdY[ [ ehji) ekh ki[ e j[nj c[iiW]_d] Yecckd_YWj_edi eh i_c_bWh WdWboj_Yi j[Y debe]_[i
YekbZ [nfei[ ki je Yeijbo b_j_]Wj_ed) ]el[hdc[dj [d ehY[c[dj WYj_edi) ZWcW][i) WdZ f[dWbj_[i) m _Y YekbZ WZl[hi[bo W [Yj
ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

Hkji_Z[ e j [ Nd_j[Z LjWj[i) Y[hjW_d eh[_]d kh_iZ_Yj_edi) _dYbkZ_d] j [ khef[Wd Yedec_Y :h[W) eh :) WdZ j [
Nd_j[Z D_d]Zec) Wl[ bWmi WdZ h[]kbWj_edi m _Y Wh[ ceh[ h[ijh_Yj_l[ _d Y[hjW_d h[if[Yji j Wd j ei[ _d j [ Nd_j[Z LjWj[i+
eh [nWcfb[) j [ : WdZ j [ Nd_j[Z D_d]Zec Wl[ WZefj[Z j [ @ IK) m _Y cWo Wffbo je ekh Yebb[Yj_ed) Yedjheb) ki[)

i Wh_d]) Z_iYbeikh[) WdZ ej [h fheY[ii_d] e ZWjW h[bWj_d] je Wd _Z[dj_ _[Z eh _Z[dj_ _WXb[ b_l_d] _dZ_l_ZkWb %f[hiedWb ZWjW&+
M [ @ IK) WdZ dWj_edWb _cfb[c[dj_d] b[]_ibWj_ed _d : c[cX[h ijWj[i WdZ j [ Nd_j[Z D_d]Zec) _cfei[ W ijh_Yj ZWjW
fhej[Yj_ed Yecfb_WdY[ h[]_c[ _dYbkZ_d]7 fhel_Z_d] Z[jW_b[Z Z_iYbeikh[i WXekj em f[hiedWb ZWjW _i Yebb[Yj[Z WdZ fheY[ii[Z
%_d W YedY_i[) _dj[bb_]_Xb[ WdZ [Wi_bo WYY[ii_Xb[ ehc&8 ]hWdj_d] d[m h_] ji eh ZWjW ikX [Yji _d h[]WhZ je j [_h f[hiedWb ZWjW
%_dYbkZ_d] j [ h_] j je X[ y eh]ejj[dz WdZ j [ h_] j je ZWjW fehjWX_b_jo&) Wi m[bb Wi [d WdY_d] Ykhh[dj h_] ji %[+]+) ZWjW ikX [Yj
WYY[ii h[gk[iji&8 h[gk_h[c[dji je Wl[ ZWjW fheY[ii_d] W]h[[c[dji _d fbWY[ je ]el[hd j [ fheY[ii_d] e f[hiedWb ZWjW ed
X[ Wb e ej [h eh]Wd_pWj_edi8 _djheZkY_d] j [ eXb_]Wj_ed je dej_ o ZWjW fhej[Yj_ed h[]kbWjehi eh ikf[hl_ieho Wkj eh_j_[i %WdZ
_d Y[hjW_d YWi[i) W [Yj[Z _dZ_l_ZkWbi& e i_]d_ _YWdj ZWjW Xh[WY [i8 cW_djW_d_d] W h[YehZ e ZWjW fheY[ii_d]8 WdZ Yecfbo_d]
m_j j [ fh_dY_fWb e WYYekdjWX_b_jo WdZ j [ eXb_]Wj_ed je Z[cedijhWj[ Yecfb_WdY[ j hek] feb_Y_[i) fheY[Zkh[i) jhW_d_d]i)
WdZ WkZ_ji+

Bd WZZ_j_ed) m[ Wh[ ikX [Yj) eh cWo X[Yec[ ikX [Yj) je lWh_eki ej [h ZWjW fh_lWYo WdZ i[Ykh_jo bWmi WdZ h[]kbWj_edi e
ej [h eh[_]d kh_iZ_Yj_edi) _dYbkZ_d] j ei[ _d _dW WdZ Lekj Deh[W+ Hd Ckd[ .-) /-/.) j [ I[efb[i K[fkXb_Y e _dW) eh
j [ IK ) fWii[Z j [ IK WjW L[Ykh_jo EWm) eh j [ LE+ M [ LE) m _Y X[YWc[ [ [Yj_l[ ed L[fj[cX[h .) /-/.)
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_cfei[i ZWjW fh_lWYo WdZ YoX[hi[Ykh_jo eXb_]Wj_edi ed [dj_j_[i YWhho_d] ekj fheY[ii_d] e f[hiedWb ZWjW WdZ ij_fkbWj[i j Wj
[dj_j_[i fheY[ii_d] e ZWjW ekji_Z[ _dW m_bb X[ b_WXb[ eh ZWcW][i je j [ _dj[h[iji e IK Y_j_p[di+ :bie) ed :k]kij /-)
/-/.) j [ IK fWii[Z j [ I[hiedWb Bd ehcWj_ed Ihej[Yj_ed EWm) eh j [ IBIE+ M [ IBIE) m _Y jeea [ [Yj _d Gel[cX[h
/-/.) fkji _d fbWY[ hkb[i eh fheY[ii_d] f[hiedWb _d ehcWj_ed e IK Y_j_p[di+ E_a[ j [ @ IK WdZ I:) j [ LE WdZ
IBIE Wffbo je fheY[ii_d] e f[hiedWb _d ehcWj_ed ekji_Z[ _dW Xkj eh fkhfei[ e fhel_Z_d] fheZkYji eh i[hl_Y[i je IK
Y_j_p[di+

L_dY[ m[ Yebb[Yj WdZ fheY[ii f[hiedWb _d ehcWj_ed ed IK Y_j_p[di) m[ Wh[ eh cWo X[Yec[ ikX [Yj je WdZ cWo X[
ehZ[h[Z je Yecfbo m_j IK h[]kbWj_edi WiieY_Wj[Z m_j j [ LE WdZ IBIE+ Bd WZZ_j_ed) m[ cWo X[ ikX [Yj je [_] j[d[Z
IK h[]kbWjeho iYhkj_do _d j [ kjkh[+ :i j [h[ h[cW_di i_]d_ _YWdj kdY[hjW_djo _d j [ _dj[hfh[jWj_ed WdZ [d ehY[c[dj e j [
LE WdZ j [ IBIE) m[ YWddej Wiikh[ oek j Wj m[ m_bb Yecfbo m_j ikY h[]kbWj_edi _d Wbb h[if[Yji+ :do ded*Yecfb_WdY[

cWo ikX [Yj ki je _d[i) ehZ[hi je h[c[Z_Wj[ eh j[hc_dWj[ Wdo WYj_edi j Wj Wh[ Z[[c[Z _bb[]Wb Xo h[]kbWjeho Wkj eh_j_[i) Wi
m[bb Wi ZWcW][ je ekh h[fkjWj_ed) eh b[]Wb fheY[[Z_d]i W]W_dij ki) m _Y cWo W [Yj ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) eh
h[ikbji e ef[hWj_edi+

P[ Wbie cWo X[ ikX [Yj je khef[Wd Nd_ed hkb[i m_j h[if[Yj je Yheii*XehZ[h jhWdi [hi e f[hiedWb ZWjW ekj e j [
:+ K[Y[dj b[]Wb Z[l[befc[dji _d khef[ Wl[ Yh[Wj[Z Yecfb[n_jo WdZ kdY[hjW_djo h[]WhZ_d] jhWdi [hi e f[hiedWb ZWjW

hec j [ : je j [ Nd_j[Z LjWj[i+ P[ cWo cWa[ ki[ e Wbj[hdWj_l[ ZWjW jhWdi [h c[Y Wd_ici ikY Wi ijWdZWhZ YedjhWYjkWb
YbWki[i) eh L i) Wffhel[Z Xo j [ khef[Wd ecc_ii_ed ed Ckd[ 1) /-/.+ M [i[ d[m L i cWo h[gk_h[ ki je [nf[dZ
i_]d_ _YWdj h[iekhY[i je kfZWj[ ekh YedjhWYjkWb WhhWd][c[dji WdZ je Yecfbo m_j ikY eXb_]Wj_edi+ khj [h) ZWjW fhej[Yj_ed
Wkj eh_j_[i cWo h[gk_h[ c[Wikh[i je X[ fkj _d fbWY[ _d WZZ_j_ed je L i eh jhWdi [hi je Yekdjh_[i ekji_Z[ e j [ :) Wi
m[bb Wi Lm_jp[hbWdZ WdZ j [ Nd_j[Z D_d]Zec+ Hkh j _hZ*fWhjo i[hl_Y[ fhel_Z[hi cWo Wbie X[ W [Yj[Z Xo j [i[ Y Wd][i+ Bd
WZZ_j_ed je ej [h _cfWYji) m[ cWo [nf[h_[dY[ WZZ_j_edWb Yeiji je Yecfbo m_j j [i[ Y Wd][i) WdZ m[ WdZ ekh Ykijec[hi
WY[ j [ fej[dj_Wb eh h[]kbWjehi _d j [ :) Lm_jp[hbWdZ) eh j [ Nd_j[Z D_d]Zec je Wffbo Z_ [h[dj ijWdZWhZi je j [ jhWdi [h
e f[hiedWb ZWjW je j [ Nd_j[Z LjWj[i WdZ ej [h ded* : Yekdjh_[i) WdZ je XbeYa) eh h[gk_h[ WZ eY l[h_ _YWj_ed e c[Wikh[i
jWa[d m_j h[if[Yj je Y[hjW_d ZWjW bemi je j [ Nd_j[Z LjWj[i WdZ ej [h ded* : Yekdjh_[i+ P[ Wbie cWo X[ h[gk_h[Z je
[d]W][ _d d[m YedjhWYj d[]ej_Wj_edi m_j j _hZ fWhj_[i j Wj W_Z _d fheY[ii_d] ZWjW ed ekh X[ Wb ) je j [ [nj[dj j Wj Wdo e ekh
i[hl_Y[ fhel_Z[hi eh YedikbjWdji Wl[ X[[d h[bo_d] ed _dlWb_ZWj[Z eh _dik _Y_[dj YedjhWYjkWb fhej[Yj_edi eh Yecfb_WdY[
m_j [lebl_d] _dj[hfh[jWj_edi e WdZ ]k_ZWdY[ eh Yheii*XehZ[h ZWjW jhWdi [hi fkhikWdj je j [ @ IK+ Bd ikY YWi[i) m[ cWo
dej X[ WXb[ je _dZ Wbj[hdWj_l[ i[hl_Y[ fhel_Z[hi) m _Y YekbZ b_c_j ekh WX_b_jo je fheY[ii f[hiedWb ZWjW hec j [ :)
Lm_jp[hbWdZ) eh j [ Nd_j[Z D_d]Zec WdZ _dYh[Wi[ ekh Yeiji+

M [i[ h[Y[dj Z[l[befc[dji cWo h[gk_h[ ki je h[l_[m WdZ Wc[dZ j [ b[]Wb c[Y Wd_ici Xo m _Y m[ cWa[ WdZ,eh
h[Y[_l[ f[hiedWb ZWjW jhWdi [hi je,_d j [ Nd_j[Z LjWj[i+ :i ikf[hl_ieho Wkj eh_j_[i _iik[ khj [h ]k_ZWdY[ ed f[hiedWb ZWjW
[nfehj c[Y Wd_ici) _dYbkZ_d] Y_hYkcijWdY[i m [h[ j [ ijWdZWhZ YedjhWYjkWb YbWki[i YWddej X[ ki[Z WdZ,eh ijWhj jWa_d]
[d ehY[c[dj WYj_ed) m[ YekbZ ik [h WZZ_j_edWb Yeiji) YecfbW_dji) WdZ,eh h[]kbWjeho _dl[ij_]Wj_edi eh _d[i) WdZ,eh _ m[ Wh[
ej [hm_i[ kdWXb[ je jhWdi [h f[hiedWb ZWjW X[jm[[d WdZ Wced] Yekdjh_[i WdZ h[]_edi _d m _Y m[ ef[hWj[) _j YekbZ W [Yj
j [ cWdd[h _d m _Y m[ fhel_Z[ ekh i[hl_Y[i) j [ ][e]hWf _YWb beYWj_ed eh i[]h[]Wj_ed e ekh h[b[lWdj ioij[ci WdZ
ef[hWj_edi) WdZ YekbZ WZl[hi[bo W [Yj ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

_d[i eh Y[hjW_d Xh[WY [i e j [ @ IK Wh[ kf je j [ ]h[Wj[h e /- c_bb_ed [khei eh 1" e jejWb ]beXWb WddkWb jkhdel[h+
Bd WZZ_j_ed je j [ eh[]e_d]) W Xh[WY e j [ @ IK YekbZ h[ikbj _d h[]kbWjeho _dl[ij_]Wj_edi) h[fkjWj_edWb ZWcW][) ehZ[hi je
Y[Wi[,Y Wd][ ekh fheY[ii_d] e ekh ZWjW) [d ehY[c[dj dej_Y[i) WdZ,eh Wii[iic[dj dej_Y[i % eh W Yecfkbieho WkZ_j&+ P[ cWo
Wbie WY[ Y_l_b YbW_ci _dYbkZ_d] h[fh[i[djWj_l[ WYj_edi WdZ ej [h YbWii WYj_ed jof[ b_j_]Wj_ed %m [h[ _dZ_l_ZkWbi Wl[ ik [h[Z
Whc&) fej[dj_Wbbo Wcekdj_d] je i_]d_ _YWdj Yecf[diWj_ed eh ZWcW][i b_WX_b_j_[i) Wi m[bb Wi WiieY_Wj[Z Yeiji) Z_l[hi_ed e
_dj[hdWb h[iekhY[i) WdZ h[fkjWj_edWb Whc+

M [ Nd_j[Z D_d]Zec Wi _cfb[c[dj[Z b[]_ibWj_ed i_c_bWh je j [ @ IK) _dYbkZ_d] j [ N+D+ WjW Ihej[Yj_ed :Yj WdZ
b[]_ibWj_ed i_c_bWh je j [ @ IK h[ [hh[Z je Wi j [ N+D+ @ IK) m _Y fhel_Z[i eh _d[i e kf je j [ ]h[Wj[h e .4+2 c_bb_ed
;h_j_i IekdZi eh 1" e W YecfWdo i mehbZm_Z[ jkhdel[h) m _Y [l[h _i _] [h+ :ZZ_j_edWbbo) j [ h[bWj_edi _f X[jm[[d j [
Nd_j[Z D_d]Zec WdZ j [ khef[Wd Nd_ed _d h[bWj_ed je Y[hjW_d Wif[Yji e ZWjW fhej[Yj_ed bWm h[cW_di kdYb[Wh ebbem_d] j [
Nd_j[Z D_d]Zec i [n_j hec j [ khef[Wd Nd_ed) _dYbkZ_d] m_j h[if[Yj je h[]kbWj_ed e ZWjW jhWdi [hi X[jm[[d +N+
c[cX[h ijWj[i WdZ j [ Nd_j[Z D_d]Zec+ Hd Ckd[ /5) /-/.) j [ khef[Wd ecc_ii_ed WddekdY[Z W Z[Y_i_ed e yWZ[gkWYoz
YedYbkZ_d] j Wj j [ Nd_j[Z D_d]Zec [dikh[i Wd [gk_lWb[dj b[l[b e ZWjW fhej[Yj_ed je j [ @ IK) m _Y fhel_Z[i iec[
h[b_[ h[]WhZ_d] j [ b[]Wb_jo e Yedj_dk[Z f[hiedWb ZWjW bemi hec j [ : je j [ Nd_j[Z D_d]Zec+ Lec[ kdY[hjW_djo
h[cW_di) em[l[h) Wi j _i WZ[gkWYo Z[j[hc_dWj_ed ckij X[ h[d[m[Z W j[h ekh o[Whi WdZ cWo X[ ceZ_ _[Z eh h[lea[Z _d j [
_dj[h_c+ P[ YWddej kbbo fh[Z_Yj em j [ WjW Ihej[Yj_ed :Yj) j [ N+D+ @ IK) WdZ ej [h N+D+ ZWjW fhej[Yj_ed bWmi eh
h[]kbWj_edi cWo Z[l[bef _d j [ c[Z_kc je bed][h j[hc deh j [ [ [Yji e Z_l[h][dj bWmi WdZ ]k_ZWdY[ h[]WhZ_d] em ZWjW
jhWdi [hi je WdZ hec j [ Nd_j[Z D_d]Zec m_bb X[ h[]kbWj[Z+
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P[ Wh[ Wbie ikX [Yj je [lebl_d] +N+ fh_lWYo bWmi ed Yeea_[i WdZ [*cWha[j_d]+ Bd j [ khef[Wd Nd_ed) h[]kbWjehi Wh[
_dYh[Wi_d]bo eYki_d] ed Yecfb_WdY[ m_j h[gk_h[c[dji _d j [ edb_d[ X[ Wl_ehWb WZl[hj_i_d] [Yeioij[c) WdZ Ykhh[dj dWj_edWb
bWmi j Wj _cfb[c[dj j [ [Ih_lWYo _h[Yj_l[ m_bb X[ h[fbWY[Z Xo Wd +N+ h[]kbWj_ed ademd Wi j [ [Ih_lWYo K[]kbWj_ed m _Y
m_bb i_]d_ _YWdjbo _dYh[Wi[ _d[i eh ded*Yecfb_WdY[+ Bd j [ khef[Wd Nd_ed) _d ehc[Z Yedi[dj _i h[gk_h[Z eh j [ fbWY[c[dj
e W Yeea_[ eh i_c_bWh j[Y debe]_[i ed W ki[h i Z[l_Y[ WdZ eh Z_h[Yj [b[Yjhed_Y cWha[j_d]+ M [ @ IK Wbie _cfei[i
YedZ_j_edi ed eXjW_d_d] lWb_Z Yedi[dj) ikY Wi W fhe _X_j_ed ed fh[*Y [Ya[Z Yedi[dji WdZ W h[gk_h[c[dj je [dikh[ i[fWhWj[
Yedi[dji Wh[ iek] j eh [WY jof[ e Yeea_[ eh i_c_bWh j[Y debe]o+ P _b[ j [ j[nj e j [ [Ih_lWYo K[]kbWj_ed _i ij_bb kdZ[h
Z[l[befc[dj WdZ dej [nf[Yj[Z je jWa[ [ [Yj kdj_b iec[j_c[ _d /-/0) W khef[Wd Yekhj Z[Y_i_ed WdZ h[]kbWjehi h[Y[dj
]k_ZWdY[ Wh[ Zh_l_d] _dYh[Wi[Z Wjj[dj_ed je Yeea_[i WdZ jhWYa_d] j[Y debe]_[i+ B h[]kbWjehi ijWhj je [d ehY[ j [ ijh_Yj
WffheWY _d h[Y[dj ]k_ZWdY[) j _i YekbZ b[WZ je ikXijWdj_Wb Yeiji) h[gk_h[ i_]d_ _YWdj ioij[ci Y Wd][i) b_c_j j [ [ [Yj_l[d[ii
e ekh cWha[j_d] WYj_l_j_[i) Z_l[hj j [ Wjj[dj_ed e ekh j[Y debe]o f[hiedd[b) WZl[hi[bo W [Yj ekh cWh]_di) _dYh[Wi[ Yeiji)
WdZ ikX [Yj ki je WZZ_j_edWb b_WX_b_j_[i+ K[]kbWj_ed e Yeea_[i WdZ i_c_bWh j[Y debe]_[i) WdZ Wdo Z[Yb_d[ e Yeea_[i eh i_c_bWh
edb_d[ jhWYa_d] j[Y debe]_[i Wi W c[Wdi je _Z[dj_ o WdZ fej[dj_Wbbo jWh][j _dZ_l_ZkWbi) cWo b[WZ je XheWZ[h h[ijh_Yj_edi WdZ
_cfW_hc[dji ed ekh cWha[j_d] WdZ f[hiedWb_pWj_ed WYj_l_j_[i) WdZ cWo d[]Wj_l[bo _cfWYj ekh [ ehji je kdZ[hijWdZ ki[hi+

khj [hceh[) Yecfb_WdY[ m_j b[]Wb WdZ YedjhWYjkWb eXb_]Wj_edi cWo h[gk_h[ ki je cWa[ fkXb_Y ijWj[c[dji WXekj ekh
fh_lWYo WdZ ZWjW i[Ykh_jo fhWYj_Y[i) _dYbkZ_d] j [ ijWj[c[dji m[ cWa[ _d ekh edb_d[ fh_lWYo feb_Yo+ :bj ek] m[ [dZ[Wleh
je Yecfbo m_j j [i[ ijWj[c[dji) i ekbZ j [o fhel[ je X[ kdjhk[ eh X[ f[hY[_l[Z Wi kdjhk[) [l[d j hek] Y_hYkcijWdY[i
X[oedZ ekh h[WiedWXb[ Yedjheb) m[ cWo WY[ b_j_]Wj_ed) YbW_ci) _dl[ij_]Wj_edi) _dgk_h_[i) eh ej [h fheY[[Z_d]i Xo j [ N+L+
[Z[hWb MhWZ[ ecc_ii_ed) ijWj[ Wjjehd[oi ][d[hWb) WdZ ej [h [Z[hWb) ijWj[) WdZ eh[_]d h[]kbWjehi WdZ fh_lWj[ b_j_]Wdji

Wbb[]_d] l_ebWj_edi e fh_lWYo eh Yedikc[h fhej[Yj_ed bWmi+

:do WYjkWb eh f[hY[_l[Z ded*Yecfb_WdY[ m_j j [i[ hWf_Zbo Y Wd]_d] bWmi) h[]kbWj_edi) eh ijWdZWhZi eh ekh YedjhWYjkWb
eXb_]Wj_edi h[bWj_d] je fh_lWYo) ZWjW fhej[Yj_ed) WdZ Yedikc[h fhej[Yj_ed Xo ki eh j [ j _hZ*fWhjo YecfWd_[i m[ meha m_j
YekbZ h[ikbj _d b_j_]Wj_ed WdZ fheY[[Z_d]i W]W_dij ki Xo ]el[hdc[djWb [dj_j_[i) Yedikc[hi) eh ej [hi) _d[i WdZ Y_l_b eh
Yh_c_dWb f[dWbj_[i eh ki eh YecfWdo e _Y_Wbi) eXb_]Wj_edi je Y[Wi[ e [h_d]i eh je ikXijWdj_Wbbo ceZ_ o ekh Xki_d[ii _d W
cWdd[h j Wj cWa[i _j b[ii [ [Yj_l[ _d Y[hjW_d kh_iZ_Yj_edi) d[]Wj_l[ fkXb_Y_jo) WdZ Whc je ekh XhWdZ WdZ h[fkjWj_ed) WdZ
h[ZkY[Z el[hWbb Z[cWdZ eh ekh fheZkYji) Wdo e m _Y YekbZ Wl[ Wd WZl[hi[ [ [Yj ed ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed)
WdZ h[ikbji e ef[hWj_edi+

SE OF SOCIAL MEDIA EMAILS PUSH NOTIFICATIONS AND TE T MESSAGES IN WA S THAT DO NOT COMPL WITH APPLICABLE LAWS AND
REGULATIONS LEAD TO THE LOSS OR INFRINGEMENT OF INTELLECTUAL PROPERT OR RESULT IN UNINTENDED DISCLOSURE MA HARM OUR
REPUTATION OR SUBJECT US TO FINES OR OTHER PENALTIES

P[ ki[ ieY_Wb c[Z_W) [cW_bi) fki dej_ _YWj_edi) WdZ j[nj c[iiW][i Wi fWhj e ekh ecd_*Y Wdd[b WffheWY je cWha[j_d]+
:i bWmi WdZ h[]kbWj_edi [lebl[ je ]el[hd j [ ki[ e j [i[ Y Wdd[bi) j [ W_bkh[ Xo ki) ekh [cfbeo[[i) eh j _hZ fWhj_[i WYj_d]
Wj ekh Z_h[Yj_ed je Yecfbo m_j Wffb_YWXb[ bWmi WdZ h[]kbWj_edi _d j [ ki[ e j [i[ Y Wdd[bi YekbZ WZl[hi[bo W [Yj ekh
h[fkjWj_ed eh ikX [Yj ki je _d[i eh ej [h f[dWbj_[i+ Bd WZZ_j_ed) ekh [cfbeo[[i eh j _hZ fWhj_[i WYj_d] Wj ekh Z_h[Yj_ed cWo
adem_d]bo eh _dWZl[hj[djbo cWa[ ki[ e ieY_Wb c[Z_W _d mWoi j Wj YekbZ b[WZ je j [ beii eh _d h_d][c[dj e _dj[bb[YjkWb
fhef[hjo) Wi m[bb Wi j [ fkXb_Y Z_iYbeikh[ e fhefh_[jWho) Yed _Z[dj_Wb) eh i[di_j_l[ f[hiedWb _d ehcWj_ed e ekh Xki_d[ii)
[cfbeo[[i)Ykijec[hi) j _hZ*fWhjo l[dZehi) eh ej [hi+ Bd ehcWj_ed YedY[hd_d] ki eh ekh Ykijec[hi) m [j [h WYYkhWj[ eh dej)
cWo X[ feij[Z ed ieY_Wb c[Z_W fbWj ehci Wj Wdo j_c[ WdZ cWo Wl[ Wd WZl[hi[ _cfWYj ed ekh XhWdZ) h[fkjWj_ed) eh Xki_d[ii+
M [ Whc cWo X[ _cc[Z_Wj[ m_j ekj W ehZ_d] ki Wd effehjkd_jo eh h[Zh[ii eh Yehh[Yj_ed WdZ YekbZ Wl[ W cWj[h_Wb
WZl[hi[ [ [Yj ed ekh h[fkjWj_ed) Xki_d[ii) h[ikbji e ef[hWj_edi) _dWdY_Wb YedZ_j_ed) WdZ fheif[Yji+

DW X DSYOaSR a AaVS_ SUOY% DSUbYOa _f% O[R FOeOaW [ OaaS_

1OVERNMENT REGULATION OF THE INTERNET AND E-OMMERCE IS EVOLVING AND UNFAVORABLE CHANGES OR FAILURE B US TO COMPL
WITH THESE REGULATIONS WHETHER OR NOT INADVERTENT COULD SUBSTANTIALL HARM OUR BUSINESS FINANCIAL CONDITION AND
RESULTS OF OPERATIONS

P[ Wh[ ikX [Yj je ][d[hWb Xki_d[ii h[]kbWj_edi WdZ bWmi Wi m[bb Wi h[]kbWj_edi WdZ bWmi if[Y_ _YWbbo ]el[hd_d] j [
_dj[hd[j WdZ [ ecc[hY[+ n_ij_d] WdZ kjkh[ h[]kbWj_edi WdZ bWmi YekbZ _cf[Z[ j [ ]hemj e j [ _dj[hd[j) [ ecc[hY[) eh
ceX_b[ Yecc[hY[) m _Y YekbZ _d jkhd WZl[hi[bo W [Yj ekh ]hemj + M [i[ h[]kbWj_edi WdZ bWmi cWo _dlebl[ jWn[i) jWh_ i)
fh_lWYo WdZ ZWjW i[Ykh_jo) Wdj_*ifWc) Yedj[dj fhej[Yj_ed) [b[Yjhed_Y YedjhWYji WdZ Yecckd_YWj_edi) Ykijec[h fhej[Yj_ed) WdZ
_dj[hd[j d[kjhWb_jo+ Bj _i dej Yb[Wh em [n_ij_d] bWmi ]el[hd_d] _iik[i ikY Wi fhef[hjo emd[hi _f) iWb[i) WdZ ej [h jWn[i WdZ
Ykijec[h fh_lWYo Wffbo je j [ _dj[hd[j Wi j [ lWij cW eh_jo e j [i[ bWmi m[h[ WZefj[Z fh_eh je j [ WZl[dj e j [ _dj[hd[j WdZ
Ze dej Yedj[cfbWj[ eh WZZh[ii j [ kd_gk[ _iik[i hW_i[Z Xo j [ _dj[hd[j eh [ ecc[hY[+ Bj _i feii_Xb[ j Wj ][d[hWb Xki_d[ii
h[]kbWj_edi WdZ bWmi) eh j ei[ if[Y_ _YWbbo ]el[hd_d] j [ _dj[hd[j eh [ ecc[hY[) cWo X[ _dj[hfh[j[Z WdZ Wffb_[Z _d W
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cWdd[h j Wj _i _dYedi_ij[dj hec ed[ kh_iZ_Yj_ed je Wdej [h WdZ cWo Yed b_Yj m_j ej [h hkb[i eh ekh fhWYj_Y[i+ P[ YWddej
X[ ikh[ j Wj ekh fhWYj_Y[i Yecfbo kbbo m_j Wbb ikY bWmi WdZ h[]kbWj_edi+ :do W_bkh[) eh f[hY[_l[Z W_bkh[) Xo ki je
Yecfbo m_j Wdo e j [i[ bWmi eh h[]kbWj_edi YekbZ h[ikbj _d ZWcW][ je ekh h[fkjWj_ed) W beii _d Xki_d[ii) WdZ fheY[[Z_d]i
eh WYj_edi W]W_dij ki Xo ]el[hdc[djWb [dj_j_[i) Ykijec[hi) ikffb_[hi) eh ej [hi+ :do ikY fheY[[Z_d] eh WYj_ed YekbZ khj
ekh h[fkjWj_ed) ehY[ ki je if[dZ i_]d_ _YWdj Wcekdji _d Z[ [di[ e j [i[ fheY[[Z_d]i) Z_ijhWYj ekh cWdW][c[dj) _dYh[Wi[
ekh Yeiji e Ze_d] Xki_d[ii) Z[Yh[Wi[ j [ ki[ e ekh m[Xi_j[ WdZ ceX_b[ Wff Xo Ykijec[hi WdZ ikffb_[hi) WdZ cWo h[ikbj _d
j [ _cfei_j_ed e ced[jWho b_WX_b_j_[i+ P[ cWo Wbie X[ YedjhWYjkWbbo b_WXb[ je _dZ[cd_ o WdZ ebZ Whcb[ii j _hZ fWhj_[i
hec j [ Yeiji eh Yedi[gk[dY[i e ekh emd ded*Yecfb_WdY[ m_j Wdo ikY bWmi eh h[]kbWj_edi+ :i W h[ikbj) WZl[hi[
Z[l[befc[dji m_j h[if[Yj je j [i[ bWmi WdZ h[]kbWj_edi YekbZ ikXijWdj_Wbbo Whc ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ
h[ikbji e ef[hWj_edi+

E HAVE AND MA CONTINUE TO FACE E POSURE TO FOREIGN CURRENC E CHANGE RATE FLUCTUATIONS

[hjW_d e ekh eh[_]d h[l[dk[ _i Z[dec_dWj[Z _d Ykhh[dY_[i e j [ Yekdjh_[i WdZ j[hh_jeh_[i m [h[ m[ i[bb ekh fheZkYji
ekji_Z[ e j [ Nd_j[Z LjWj[i+ L_c_bWhbo) Y[hjW_d e ekh eh[_]d ef[hWj_d] [nf[di[i Wh[ Z[dec_dWj[Z _d j [ Ykhh[dY_[i e j [
Yekdjh_[i WdZ j[hh_jeh_[i _d m _Y ekh j _hZ*fWhjo l[dZehi Wh[ beYWj[Z+ eh [nWcfb[) je WYgk_h[ j [ ikffbo e hWm cWj[h_Wbi
eh YecceZ_j_[i ikY Wi meeb j Wj m[ [nf[Yj je h[gk_h[ eh ekh Xki_d[ii) m[ cWo [dj[h _dje bed]*j[hc YedjhWYji m_j fh_Y_d]
Z[dec_dWj[Z _d Ykhh[dY_[i ej [h j Wd j [ N+L+ ZebbWh+ :YYehZ_d]bo) Y Wd][i _d j [ lWbk[ e eh[_]d Ykhh[dY_[i h[bWj_l[ je j [
N+L+ ZebbWh Wl[ W [Yj[Z WdZ cWo _d j [ kjkh[ Yedj_dk[ je W [Yj ekh d[j h[l[dk[ WdZ h[ikbji e ef[hWj_edi+ eh [nWcfb[) _d
/-//) ekh kbb o[Wh d[j h[l[dk[ WdZ h[ikbji e ef[hWj_edi m[h[ d[]Wj_l[bo _cfWYj[Z Xo Wffhen_cWj[bo 5+- c_bb_ed hec
kd WlehWXb[ eh[_]d [nY Wd][ hWj[i Zk[ je j [ ijh[d]j [d_d] N+L+ ZebbWh _d Y[hjW_d _dj[hdWj_edWb cWha[ji+ :i W h[ikbj e ikY
eh[_]d Ykhh[dYo [nY Wd][ hWj[ bkYjkWj_edi) _j Wi X[[d WdZ cWo Yedj_dk[ je X[ ceh[ Z_ _Ykbj je Z[j[Yj kdZ[hbo_d] jh[dZi _d
ekh Xki_d[ii WdZ h[ikbji e ef[hWj_edi+ Bd WZZ_j_ed) je j [ [nj[dj j Wj bkYjkWj_edi _d Ykhh[dYo [nY Wd][ hWj[i YWki[ ekh
h[ikbji e ef[hWj_edi je Z_ [h hec ekh [nf[YjWj_edi eh j [ [nf[YjWj_edi e ekh _dl[ijehi) j [ jhWZ_d] fh_Y[ e ekh bWii :
Yecced ijeYa YekbZ X[ bem[h[Z+ P[ Ze dej Ykhh[djbo cW_djW_d W fhe]hWc je [Z][ jhWdiWYj_edWb [nfeikh[i _d eh[_]d
Ykhh[dY_[i+ Aem[l[h) _d j [ kjkh[) m[ cWo ki[ Z[h_lWj_l[ _dijhkc[dji) ikY Wi eh[_]d Ykhh[dYo ehmWhZ WdZ efj_ed
YedjhWYji) je [Z][ Y[hjW_d [nfeikh[i je bkYjkWj_edi _d eh[_]d Ykhh[dYo [nY Wd][ hWj[i+ M [ ki[ e ikY [Z]_d] WYj_l_j_[i
cWo dej e i[j Wdo eh ceh[ j Wd W fehj_ed e j [ WZl[hi[ _dWdY_Wb [ [Yji e kd WlehWXb[ cel[c[dji _d eh[_]d [nY Wd][
hWj[i el[h j [ b_c_j[Z j_c[ j [ [Z][i Wh[ _d fbWY[ WdZ cWo _djheZkY[ WZZ_j_edWb h_iai _ m[ Wh[ kdWXb[ je ijhkYjkh[ [ [Yj_l[
[Z][i m_j ikY _dijhkc[dji

/ ISTING AND POTENTIAL TARIFFS IMPOSED B THE NITED ;TATES OR OTHER GOVERNMENTS OR A GLOBAL TRADE WAR COULD INCREASE
THE COST OF OUR PRODUCTS WHICH COULD HAVE AN ADVERSE EFFECT ON OUR BUSINESS FINANCIAL CONDITION AND RESULTS OF
OPERATIONS NEW TRADE RESTRICTIONS COULD PREVENT US FROM IMPORTING OR SELLING OUR PRODUCTS PROFITABL

M [ Nd_j[Z LjWj[i WdZ j [ Yekdjh_[i _d m _Y ekh fheZkYji Wh[ fheZkY[Z eh iebZ Wl[ _cfei[Z WdZ cWo _cfei[
WZZ_j_edWb gkejWi) Zkj_[i) jWh_ i) eh ej [h h[ijh_Yj_edi eh h[]kbWj_edi) eh cWo WZl[hi[bo WZ kij fh[lW_b_d] gkejW) Zkjo) eh jWh_
b[l[bi+ M [ h[ikbji e Wdo WkZ_ji eh h[bWj[Z Z_ifkj[i h[]WhZ_d] j [i[ h[ijh_Yj_edi eh h[]kbWj_edi %_dYbkZ_d]) eh [nWcfb[)
h[]WhZ_d] j [ fhef[h _cfehj YbWii_ _YWj_ed YeZ[) eh AML YeZ[) eh W ]_l[d fheZkYj& YekbZ Wl[ Wd WZl[hi[ [ [Yj ed ekh
_dWdY_Wb ijWj[c[dji eh j [ f[h_eZ eh f[h_eZi eh m _Y j [ Wffb_YWXb[ _dWb Z[j[hc_dWj_edi Wh[ cWZ[+ ekdjh_[i _cfei[)
ceZ_ o) WdZ h[cel[ jWh_ i WdZ ej [h jhWZ[ h[ijh_Yj_edi _d h[ifedi[ je W Z_l[hi[ WhhWo e WYjehi) _dYbkZ_d] ]beXWb WdZ
dWj_edWb [Yedec_Y WdZ feb_j_YWb YedZ_j_edi) m _Y cWa[ _j _cfeii_Xb[ eh ki je fh[Z_Yj kjkh[ Z[l[befc[dji h[]WhZ_d] jWh_ i
WdZ ej [h jhWZ[ h[ijh_Yj_edi+ eh [nWcfb[) j [ N+L+ ]el[hdc[dj Wi _d h[Y[dj o[Whi _cfei[Z _dYh[Wi[Z jWh_ i ed _cfehji
hec Y[hjW_d eh[_]d Yekdjh_[i) ikY Wi _dW) WdZ Wdo _cfei_j_ed e WZZ_j_edWb jWh_ i Xo j [ Nd_j[Z LjWj[i YekbZ h[ikbj _d
j [ WZefj_ed e jWh_ i Xo ej [h Yekdjh_[i) b[WZ_d] je W ]beXWb jhWZ[ mWh+ :do ikY kjkh[ jWh_ i Xo j [ Nd_j[Z LjWj[i eh ej [h
Yekdjh_[i YekbZ Wl[ W i_]d_ _YWdj _cfWYj ed ekh Xki_d[ii+ P _b[ m[ cWo Wjj[cfj je h[d[]ej_Wj[ fh_Y[i m_j ikffb_[hi eh
Z_l[hi_ o ekh ikffbo Y W_d _d h[ifedi[ je jWh_ i eh i _ j fheZkYj_ed X[jm[[d cWdk WYjkh[hi _d Z_ [h[dj Yekdjh_[i) ikY
[ ehji cWo dej o_[bZ _cc[Z_Wj[ h[ikbji eh cWo X[ _d[ [Yj_l[ eh dej feii_Xb[ _d j [ d[Wh*j[hc+ eh [nWcfb[) m[ i _ j[Z
fheZkYj_ed YWfWY_jo hec _dW je O_[jdWc) m _Y c[Wdi j Wj j [ N+L+ ]el[hdc[dj i jWh_ i ed Y[hjW_d _cfehji hec _dW
Ykhh[djbo edbo W [Yj W icWbb fehj_ed e ekh [n_ij_d] fheZkYj_ed lebkc[+ ;kj m[ cWo X[ h[gk_h[Z je i _ j fheZkYj_ed
YWfWY_jo XWYa je _dW %eh ej [h Yekdjh_[i eh m _Y j [ N+L+ ]el[hdc[dj Wi _cfei[Z _] [h jWh_ i& Zk[ je bWYa e
cWdk WYjkh_d] [nf[hj_i[ eh YWfWY_jo _d h[bWj_l[bo bem[h*jWh_ Yekdjh_[i+ P[ c_] j Wbie Yedi_Z[h _dYh[Wi_d] fh_Y[i je j [ [dZ
Ykijec[h8 em[l[h) j _i YekbZ h[ZkY[ j [ Yecf[j_j_l[d[ii e ekh fheZkYji WdZ WZl[hi[bo W [Yj d[j h[l[dk[+

MhWZ[ h[ijh_Yj_edi) _dYbkZ_d] jWh_ i) gkejWi) [Yedec_Y iWdYj_edi) [cXWh]e[i) iW []kWhZi) WdZ Ykijeci h[ijh_Yj_edi)
YekbZ _dYh[Wi[ j [ Yeij eh h[ZkY[ j [ ikffbo e fheZkYji WlW_bWXb[ je ki) YekbZ _dYh[Wi[ i _ff_d] j_c[i) eh cWo h[gk_h[ ki je
ceZ_ o ekh ikffbo Y W_d eh]Wd_pWj_ed eh ej [h Ykhh[dj Xki_d[ii fhWYj_Y[i) Wdo e m _Y YekbZ Whc ekh Xki_d[ii) _dWdY_Wb
YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+
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P[ Wh[ Wbie Z[f[dZ[dj ed _dj[hdWj_edWb jhWZ[ W]h[[c[dji WdZ h[]kbWj_edi+ M [ Yekdjh_[i _d m _Y m[ fheZkY[ WdZ i[bb
ekh fheZkYji YekbZ _cfei[ eh _dYh[Wi[ jWh_ i) Zkj_[i) eh ej [h i_c_bWh Y Wh][i j Wj YekbZ d[]Wj_l[bo W [Yj ekh h[ikbji e
ef[hWj_edi) _dWdY_Wb fei_j_ed) eh YWi bemi+

:Zl[hi[ Y Wd][i _d) eh m_j ZhWmWb hec) jhWZ[ W]h[[c[dji eh feb_j_YWb h[bWj_edi _fi X[jm[[d j [ Nd_j[Z LjWj[i WdZ
Yekdjh_[i m [h[ m[ i[bb eh iekhY[ ekh fheZkYji) YekbZ d[]Wj_l[bo _cfWYj ekh h[ikbji e ef[hWj_edi eh YWi bemi+

@[d[hWb ][efeb_j_YWb _dijWX_b_jo WdZ j [ h[ifedi[i je _j) ikY Wi j [ feii_X_b_jo e iWdYj_edi) jhWZ[ h[ijh_Yj_edi) WdZ
Y Wd][i _d jWh_ i) _dYbkZ_d] jWh_ i _cfei[Z Xo j [ Nd_j[Z LjWj[i WdZ _dW) WdZ j [ feii_X_b_jo e WZZ_j_edWb jWh_ i eh ej [h
jhWZ[ h[ijh_Yj_edi X[jm[[d j [ Nd_j[Z LjWj[i WdZ ej [h Yekdjh_[i m [h[ m[ Ykhh[djbo eh c_] j _d j [ kjkh[ cWdk WYjkh[ eh
i[bb ekh fheZkYji) YekbZ WZl[hi[bo _cfWYj ekh Xki_d[ii+ Bj _i feii_Xb[ j Wj khj [h jWh_ i cWo X[ _djheZkY[Z) eh _dYh[Wi[Z+
LkY Y Wd][i YekbZ WZl[hi[bo _cfWYj ekh Xki_d[ii WdZ YekbZ _dYh[Wi[ j [ Yeiji e iekhY_d] ekh fheZkYji j Wj Wh[
cWdk WYjkh[Z _d Yekdjh_[i ej [h j Wd j [ Nd_j[Z LjWj[i) eh YekbZ h[gk_h[ ki je iekhY[ ceh[ e ekh fheZkYji hec ej [h
Yekdjh_[i+

B m[ W_b je Wdj_Y_fWj[ WdZ cWdW][ Wdo e j [i[ ZodWc_Yi ikYY[ii kbbo) ekh ]heii cWh]_d WdZ fhe _jWX_b_jo YekbZ X[
WZl[hi[bo W [Yj[Z+

N FAILURE TO COMPL WITH TRADE ANTI CORRUPTION AND OTHER REGULATIONS COULD LEAD TO INVESTIGATIONS OR ACTIONS B
GOVERNMENT REGULATORS AND NEGATIVE PUBLICIT

M [ bWX[b_d]) Z_ijh_Xkj_ed) _cfehjWj_ed) cWha[j_d]) WdZ iWb[ e ekh fheZkYji Wh[ ikX [Yj je [nj[di_l[ h[]kbWj_ed Xo
lWh_eki [Z[hWb W][dY_[i) _dYbkZ_d] j [ [Z[hWb MhWZ[ ecc_ii_ed) Wi m[bb Wi Xo lWh_eki ej [h [Z[hWb) ijWj[) fhel_dY_Wb)
beYWb) WdZ _dj[hdWj_edWb h[]kbWjeho Wkj eh_j_[i _d j [ Yekdjh_[i _d m _Y ekh fheZkYji Wh[ Ykhh[djbo Z_ijh_Xkj[Z eh iebZ+ B m[
W_b je Yecfbo m_j Wdo e j [i[ h[]kbWj_edi) m[ YekbZ X[Yec[ ikX [Yj je [d ehY[c[dj WYj_edi eh j [ _cfei_j_ed e
i_]d_ _YWdj f[dWbj_[i eh YbW_ci) m _Y YekbZ Whc ekh h[ikbji e ef[hWj_edi eh ekh WX_b_jo je YedZkYj ekh Xki_d[ii+ E[]Wb
fheY[[Z_d]i eh Wdo _dl[ij_]Wj_edi eh _dgk_h_[i Xo ]el[hdc[djWb W][dY_[i h[bWj[Z je j [i[ eh Wdo ej [h cWjj[hi) YekbZ h[ikbj
_d i_]d_ _YWdj i[jjb[c[dj Wcekdji) ZWcW][i) _d[i) eh ej [h f[dWbj_[i) Z_l[hj _dWdY_Wb WdZ cWdW][c[dj h[iekhY[i) WdZ h[ikbj
_d i_]d_ _YWdj b[]Wb [[i+ :d kd WlehWXb[ ekjYec[ e Wdo fWhj_YkbWh fheY[[Z_d] YekbZ Wl[ Wd WZl[hi[ _cfWYj ed ekh
Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+ Bd WZZ_j_ed) j [ WZefj_ed e d[m h[]kbWj_edi eh Y Wd][i _d j [
_dj[hfh[jWj_ed e [n_ij_d] h[]kbWj_edi cWo h[ikbj _d i_]d_ _YWdj Yecfb_WdY[ Yeiji eh Z_iYedj_dkWj_ed e fheZkYj iWb[i WdZ
YekbZ _cfW_h j [ cWha[j_d] e ekh fheZkYji) h[ikbj_d] _d i_]d_ _YWdj beii e d[j h[l[dk[+

Feij e ekh fheZkYji Wh[ Z[h_l[Z hec j _hZ*fWhjo ikffbo WdZ cWdk WYjkh_d] fWhjd[hi _d eh[_]d Yekdjh_[i WdZ
j[hh_jeh_[i) _dYbkZ_d] Yekdjh_[i WdZ j[hh_jeh_[i f[hY[_l[Z je YWhho Wd _dYh[Wi[Z h_ia e Yehhkfj Xki_d[ii fhWYj_Y[i+ P[ Wbie
Wl[ ikXi_Z_Wh_[i WdZ,eh [cfbeo[[i WdZ ej [h W][dji meha_d] _d i[l[hWb eh[_]d Yekdjh_[i WdZ j[hh_jeh_[i) _dYbkZ_d]) Xkj dej
b_c_j[Z je) j [ Nd_j[Z D_d]Zec) j [ I[efb[ i K[fkXb_Y e _dW) WdZ Aed] Ded]+ P[ Wh[ ikX [Yj je j [ N+L+ eh[_]d
ehhkfj IhWYj_Y[i :Yj e .644) Wi Wc[dZ[Z) eh I:) j [ N+L+ Zec[ij_Y Xh_X[ho ijWjkj[ YedjW_d[Z _d .5 N+L+ + s /-.) j [

N+L+ MhWl[b :Yj) j [ NL: I:MKBHM :Yj) j [ N+D+ ;h_X[ho :Yj /-.-) WdZ feii_Xbo ej [h Wdj_*Xh_X[ho WdZ Wdj_*ced[o
bWkdZ[h_d] bWmi _d Yekdjh_[i _d m _Y m[ YedZkYj WYj_l_j_[i+ M [i[ bWmi fhe _X_j YecfWd_[i WdZ j [_h [cfbeo[[i WdZ j _hZ*
fWhjo _dj[hc[Z_Wh_[i hec Yehhkfjbo fhec_i_d]) Wkj eh_p_d]) e [h_d] eh fhel_Z_d]) Z_h[Yjbo eh _dZ_h[Yjbo) _cfhef[h fWoc[dji
eh Wdoj _d] e lWbk[ je eh[_]d ]el[hdc[dj e _Y_Wbi) feb_j_YWb fWhj_[i WdZ fh_lWj[*i[Yjeh h[Y_f_[dji eh j [ fkhfei[ e
eXjW_d_d] eh h[jW_d_d] Xki_d[ii) Z_h[Yj_d] Xki_d[ii je Wdo f[hied eh i[Ykh_d] Wdo WZlWdjW][+ Bd WZZ_j_ed) N+L+ fkXb_Y
YecfWd_[i Wh[ h[gk_h[Z je cW_djW_d h[YehZi j Wj WYYkhWj[bo WdZ W_hbo h[fh[i[dj j [_h jhWdiWYj_edi WdZ Wl[ Wd WZ[gkWj[
ioij[c e _dj[hdWb WYYekdj_d] Yedjhebi+ Bd cWdo eh[_]d Yekdjh_[i) _dYbkZ_d] Yekdjh_[i _d m _Y m[ cWo YedZkYj Xki_d[ii)
_j cWo X[ W beYWb Ykijec j Wj Xki_d[ii[i [d]W][ _d fhWYj_Y[i j Wj Wh[ fhe _X_j[Z Xo j [ I: eh ej [h Wffb_YWXb[ bWmi WdZ
h[]kbWj_edi+ P[ WY[ i_]d_ _YWdj h_iai _ m[ eh Wdo e ekh Z_h[Yjehi) e _Y[hi) [cfbeo[[i) W][dji) eh ej [h fWhjd[hi eh
h[fh[i[djWj_l[i W_b je Yecfbo m_j j [i[ bWmi) WdZ ]el[hdc[djWb Wkj eh_j_[i _d j [ Nd_j[Z LjWj[i WdZ [bi[m [h[ YekbZ i[[a
je _cfei[ ikXijWdj_Wb Y_l_b WdZ,eh Yh_c_dWb _d[i WdZ f[dWbj_[i) m _Y YekbZ WZl[hi[bo W [Yj ekh h[fkjWj_ed) Xki_d[ii)
_dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

P _b[ m[ Wl[ _cfb[c[dj[Z feb_Y_[i WdZ fheY[Zkh[i h[bWj_d] je Wdj_*Xh_X[ho WdZ Wdj_*Yehhkfj_ed Yecfb_WdY[) ekh
[cfbeo[[i) YedjhWYjehi) WdZ W][dji) WdZ YecfWd_[i je m _Y m[ ekjiekhY[ Y[hjW_d e ekh Xki_d[ii ef[hWj_edi) cWo jWa[
WYj_edi _d l_ebWj_ed e ekh feb_Y_[i WdZ Wffb_YWXb[ bWm) eh m _Y m[ cWo X[ kbj_cWj[bo [bZ h[ifedi_Xb[ WdZ m _Y YekbZ
b[WZ je Wd WZl[hi[ [ [Yj ed ekh h[fkjWj_ed) Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

:do l_ebWj_ed e j [ I:) ej [h Wffb_YWXb[ Wdj_*Yehhkfj_ed bWmi) eh Wdj_*ced[o bWkdZ[h_d] bWmi YekbZ h[ikbj _d
m _ijb[Xbem[h YecfbW_dji) WZl[hi[ c[Z_W Yel[hW][) _dl[ij_]Wj_edi) beii e [nfehj fh_l_b[][i) eh i[l[h[ Yh_c_dWb eh Y_l_b
iWdYj_edi) Wdo e m _Y YekbZ Wl[ Wd WZl[hi[ [ [Yj ed ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+ Bd
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WZZ_j_ed) h[ifedZ_d] je Wdo [d ehY[c[dj WYj_ed cWo h[ikbj _d W i_]d_ _YWdj Z_l[hi_ed e cWdW][c[dj i Wjj[dj_ed WdZ
h[iekhY[i WdZ i_]d_ _YWdj Z[ [di[ Yeiji WdZ ej [h fhe [ii_edWb [[i+

NCERTAINTIES IN THE INTERPRETATION AND APPLICATION OF E ISTING NEW AND PROPOSED TA LAWS AND REGULATIONS COULD
MATERIALL AFFECT OUR TA OBLIGATIONS AND EFFECTIVE TA RATE

M [ jWn h[]_c[i je m _Y m[ Wh[ ikX [Yj eh kdZ[h m _Y m[ ef[hWj[ Wh[ kdi[jjb[Z WdZ cWo X[ ikX [Yj je i_]d_ _YWdj
Y Wd][+ M [ _iikWdY[ e WZZ_j_edWb ]k_ZWdY[ h[bWj[Z je [n_ij_d] eh kjkh[ jWn bWmi) eh Y Wd][i je jWn bWmi eh h[]kbWj_edi
fhefei[Z eh _cfb[c[dj[Z Xo j [ Ykhh[dj eh W kjkh[ N+L+ fh[i_Z[dj_Wb WZc_d_ijhWj_ed) ed]h[ii) eh jWn_d] Wkj eh_j_[i _d ej [h
kh_iZ_Yj_edi) _dYbkZ_d] kh_iZ_Yj_edi ekji_Z[ e j [ Nd_j[Z LjWj[i) YekbZ cWj[h_Wbbo W [Yj ekh jWn eXb_]Wj_edi WdZ [ [Yj_l[
jWn hWj[+ Me j [ [nj[dj j Wj ikY Y Wd][i Wl[ W d[]Wj_l[ _cfWYj ed ki) ekh ikffb_[hi) cWdk WYjkh[hi) eh ekh Ykijec[hi)
_dYbkZ_d] Wi W h[ikbj e h[bWj[Z kdY[hjW_djo) j [i[ Y Wd][i cWo WZl[hi[bo _cfWYj ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) h[ikbji e
ef[hWj_edi) WdZ YWi bemi+

M [ Wcekdj e jWn[i m[ fWo _d Z_ [h[dj kh_iZ_Yj_edi Z[f[dZi ed j [ Wffb_YWj_ed e j [ jWn bWmi e lWh_eki
kh_iZ_Yj_edi) _dYbkZ_d] j [ Nd_j[Z LjWj[i) je ekh _dj[hdWj_edWb Xki_d[ii WYj_l_j_[i) jWn hWj[i) d[m eh h[l_i[Z jWn bWmi) eh
_dj[hfh[jWj_edi e jWn bWmi WdZ feb_Y_[i) WdZ ekh WX_b_jo je ef[hWj[ ekh Xki_d[ii _d W cWdd[h Yedi_ij[dj m_j ekh YehfehWj[
ijhkYjkh[ WdZ _dj[hYecfWdo WhhWd][c[dji+ M [ jWn_d] Wkj eh_j_[i e j [ kh_iZ_Yj_edi _d m _Y m[ ef[hWj[ cWo Y Wbb[d][
ekh c[j eZebe]_[i eh fh_Y_d] _dj[hYecfWdo jhWdiWYj_edi WdZ cW_djW_d_d] ekh _dj[hYecfWdo WhhWd][c[dji) eh Z_iW]h[[ m_j
ekh Z[j[hc_dWj_edi Wi je j [ _dYec[ WdZ [nf[di[i Wjjh_XkjWXb[ je if[Y_ _Y kh_iZ_Yj_edi+ B ikY W Y Wbb[d][ eh Z_iW]h[[c[dj
m[h[ je eYYkh) WdZ ekh fei_j_ed mWi dej ikijW_d[Z) m[ YekbZ X[ h[gk_h[Z je fWo WZZ_j_edWb jWn[i) _dj[h[ij) WdZ f[dWbj_[i)
m _Y YekbZ h[ikbj _d ed[*j_c[ jWn Y Wh][i) _] [h [ [Yj_l[ jWn hWj[i) h[ZkY[Z YWi bemi) WdZ bem[h el[hWbb fhe _jWX_b_jo e
ekh ef[hWj_edi+ Hkh _dWdY_Wb ijWj[c[dji YekbZ W_b je h[ b[Yj WZ[gkWj[ h[i[hl[i je Yel[h ikY W Yedj_d][dYo+ L_c_bWhbo) W
jWn_d] Wkj eh_jo YekbZ Wii[hj j Wj m[ Wh[ ikX [Yj je jWn _d W kh_iZ_Yj_ed m [h[ m[ X[b_[l[ m[ Wl[ dej [ijWXb_i [Z W jWnWXb[
Yedd[Yj_ed) e j[d h[ [hh[Z je Wi W yf[hcWd[dj [ijWXb_i c[djz kdZ[h _dj[hdWj_edWb jWn jh[Wj_[i) WdZ ikY Wd Wii[hj_ed) _
ikYY[ii kb) YekbZ _dYh[Wi[ ekh [nf[Yj[Z jWn b_WX_b_jo _d ed[ eh ceh[ kh_iZ_Yj_edi+

:bj ek] m[ X[b_[l[ j Wj m[ Ykhh[djbo Yebb[Yj iWb[i jWn[i _d Wbb kh_iZ_Yj_edi j Wj h[gk_h[ ki je Ze ie) W ikYY[ii kb
Wii[hj_ed Xo ed[ eh ceh[ kh_iZ_Yj_edi h[gk_h_d] ki je Yebb[Yj iWb[i jWn[i m [h[ m[ Ykhh[djbo Ze dej Yebb[Yj iWb[i jWn[i) eh je
Yebb[Yj WZZ_j_edWb iWb[i jWn[i _d W kh_iZ_Yj_ed _d m _Y m[ Ykhh[djbo Yebb[Yj iWb[i jWn[i) YekbZ h[ikbj _d ikXijWdj_Wb jWn
b_WX_b_j_[i %_dYbkZ_d] f[dWbj_[i WdZ _dj[h[ij&+ Bd WZZ_j_ed) j [ _cfei_j_ed e WZZ_j_edWb iWb[i jWn Yebb[Yj_ed eXb_]Wj_edi)
m [j [h eh fh_eh o[Whi eh fheif[Yj_l[bo) YekbZ Yh[Wj[ WZZ_j_edWb WZc_d_ijhWj_l[ XkhZ[di eh ki) fkj ki Wj W Yecf[j_j_l[
Z_iWZlWdjW][ _ i_c_bWh eXb_]Wj_edi Wh[ dej _cfei[Z ed ekh Yecf[j_jehi WdZ Z[Yh[Wi[ ekh kjkh[ iWb[i) m _Y YekbZ Wl[ Wd
WZl[hi[ _cfWYj ed ekh Xki_d[ii WdZ h[ikbji e ef[hWj_edi+

UR ABILIT TO USE OUR NET OPERATING LOSS CARR FORWARDS MA BE LIMITED

P[ Wl[ _dYkhh[Z ikXijWdj_Wb d[j ef[hWj_d] beii[i Zkh_d] ekh _ijeho+ LkX [Yj je j [ b_c_jWj_edi Z[iYh_X[Z X[bem)
kdki[Z d[j ef[hWj_d] beii[i ][d[hWbbo cWo YWhho ehmWhZ je e i[j kjkh[ jWnWXb[ _dYec[ _ m[ WY _[l[ fhe _jWX_b_jo _d j [
kjkh[) kdb[ii ikY d[j ef[hWj_d] beii[i [nf_h[ kdZ[h Wffb_YWXb[ jWn bWmi+ NdZ[h Ykhh[dj bWm) kdki[Z N+L+ [Z[hWb d[j
ef[hWj_d] beii[i ][d[hWj[Z _d jWn o[Whi X[]_dd_d] W j[h [Y[cX[h 0.) /-.4) m_bb dej [nf_h[ WdZ cWo X[ YWhh_[Z ehmWhZ
_dZ[ _d_j[bo) Xkj j [ Z[ZkYj_X_b_jo e ikY [Z[hWb d[j ef[hWj_d] beii YWhho ehmWhZi _i b_c_j[Z je 5-" e jWnWXb[ _dYec[+ Bj _i
kdY[hjW_d _ WdZ je m Wj [nj[dj lWh_eki ijWj[i m_bb Yed ehc je Ykhh[dj [Z[hWb jWn bWm+ Bd WZZ_j_ed) ekh WX_b_jo je kj_b_p[ ekh
[Z[hWb d[j ef[hWj_d] YWhho ehmWhZi cWo X[ b_c_j[Z kdZ[h L[Yj_ed 05/ e j [ Bdj[hdWb K[l[dk[ eZ[ e .653) Wi Wc[dZ[Z)
eh j [ eZ[+ M [ b_c_jWj_edi Wffbo _ m[ [nf[h_[dY[ Wd yemd[hi _f Y Wd][)z m _Y _i ][d[hWbbo Z[ _d[Z Wi W ]h[Wj[h j Wd 2-
f[hY[djW][ fe_dj Y Wd][ %Xo lWbk[& _d j [ emd[hi _f e ekh [gk_jo Xo Y[hjW_d ijeYa ebZ[hi eh ]hekfi e ijeYa ebZ[hi el[h W
hebb_d] j h[[*o[Wh f[h_eZ+ L_c_bWh fhel_i_edi e ijWj[ jWn bWm cWo Wbie Wffbo je b_c_j j [ ki[ e ekh ijWj[ d[j ef[hWj_d] beii
YWhho ehmWhZi+ P[ Wl[ dej o[j Yecfb[j[Z W L[Yj_ed 05/ WdWboi_i) WdZ j [h[ eh[) j [h[ YWd X[ de WiikhWdY[i j Wj Wdo
fh[l_ekibo [nf[h_[dY[Z emd[hi _f Y Wd][i Wl[ dej cWj[h_Wbbo b_c_j[Z ekh kj_b_pWj_ed e W [Yj[Z d[j ef[hWj_d] beii
YWhho ehmWhZi+ IWij eh kjkh[ Y Wd][i _d ekh ijeYa emd[hi _f) _dYbkZ_d] Wi W h[ikbj e ekh _d_j_Wb fkXb_Y e [h_d]) iec[ e
m _Y cWo X[ ekji_Z[ e ekh Yedjheb) cWo Wl[ jh_]][h[Z eh cWo jh_]][h Wd emd[hi _f Y Wd][ j Wj cWj[h_Wbbo _cfWYji ekh
WX_b_jo je kj_b_p[ fh[*Y Wd][ d[j ef[hWj_d] beii YWhho ehmWhZi+ Feh[el[h) j [h[ cWo X[ f[h_eZi Zkh_d] m _Y j [ ki[ e d[j
ef[hWj_d] beii YWhho ehmWhZi _d lWh_eki kh_iZ_Yj_edi _i ikif[dZ[Z eh ej [hm_i[ ikX [Yj je WZZ_j_edWb b_c_jWj_edi+
:YYehZ_d]bo) ekh WX_b_jo je ki[ ekh d[j ef[hWj_d] beii YWhho ehmWhZi je e i[j jWnWXb[ _dYec[ cWo X[ ikX [Yj je ikY
b_c_jWj_edi eh if[Y_Wb hkb[i j Wj Wffbo Wj j [ ijWj[ b[l[b) m _Y YekbZ WZl[hi[bo W [Yj ekh h[ikbji e ef[hWj_edi+

E ARE CURRENTL AND MA AGAIN IN THE FUTURE BE SUBJECT TO CLAIMS AND LITIGATION THAT COULD RESULT IN UNE PECTED
E PENSES AND COULD ULTIMATEL BE RESOLVED AGAINST US
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hec j_c[ je j_c[) m[ cWo X[ _dlebl[Z _d b_j_]Wj_ed WdZ ej [h fheY[[Z_d]i) _dYbkZ_d] cWjj[hi h[bWj[Z je fheZkYj
b_WX_b_jo YbW_ci) ijeYa ebZ[h YbWii WYj_ed WdZ Z[h_lWj_l[ YbW_ci) Yecc[hY_Wb Z_ifkj[i) WdZ Yefoh_] j _d h_d][c[dj)
Y Wbb[d]_d] jhWZ[cWhai) WdZ ej [h _dj[bb[YjkWb fhef[hjo YbW_ci) Wi m[bb Wi jhWZ[) h[]kbWjeho) [cfbeoc[dj) WdZ ej [h YbW_ci
h[bWj[Z je ekh Xki_d[ii eh ekh ikijW_dWX_b_jo WdZ L@ fhWYj_Y[i) ijWj[c[dji) WdZ ]eWbi+ eh [nWcfb[) ed :fh_b .0) /-/0) WdZ
ed FWo .3) /-/0) m[ WdZ Y[hjW_d e ekh [n[Ykj_l[ e _Y[hi WdZ Z_h[Yjehi m[h[ dWc[Z Wi Z[ [dZWdji _d jme ikXijWdj_Wbbo
i_c_bWh i[Ykh_j_[i YbWii WYj_ed bWmik_ji Wbb[]_d] j Wj m[ l_ebWj[Z L[Yj_edi .-%X& WdZ /-%W& e j [ nY Wd][ :Yj WdZ L
Kkb[ .-X*2) .4 + +K+ s /1-+.-X*2) fheckb]Wj[Z j [h[kdZ[h) WdZ L[Yj_edi .. WdZ .2 e j [ L[Ykh_j_[i :Yj Xo cWa_d]
cWj[h_Wbbo Wbi[ WdZ,eh c_ib[WZ_d] ijWj[c[dji WXekj ekh Xki_d[ii) ef[hWj_edi WdZ fheif[Yji+ M [i[ jme YWi[i Wh[ YWfj_ed[Z
L dWoZ[h l+ :bbX_hZi) BdY+) [j Wb+) Wi[ Ge+ /0*Yl*-.5..*:FH %G+ + Wb+&8 [b]WZe l+ :bbX_hZi) BdY+) [j Wb+) Wi[ Ge+ /0*
Yl*-/04/*:FH %G+ + Wb+&+ Hd Ckbo /2) /-/0) j [ Yekhj [dj[h[Z Wd ehZ[h Yedieb_ZWj_d] j [ jme YWi[i) Wffe_dj_d] b[WZ 
fbW_dj_ i) WdZ Wffhel_d] b[WZ fbW_dj_ i i[b[Yj_ed e b[WZ Yekdi[b+ P[ _dj[dZ je l_]ehekibo Z[ [dZ W]W_dij j [i[ bWmik_ji+ 
:do e j [i[ fheY[[Z_d]i YekbZ h[ikbj _d i_]d_ _YWdj i[jjb[c[dj Wcekdji) ZWcW][i) _d[i) eh ej [h f[dWbj_[i) Z_l[hj _dWdY_Wb 
WdZ cWdW][c[dj h[iekhY[i) WdZ h[ikbj _d i_]d_ _YWdj b[]Wb [[i+ :d kd WlehWXb[ ekjYec[ e Wdo fWhj_YkbWh fheY[[Z_d] YekbZ 
[nY[[Z j [ b_c_ji e ekh _dikhWdY[ feb_Y_[i) eh j [ YWhh_[hi cWo Z[Yb_d[ je kdZ ikY _dWb i[jjb[c[dji WdZ,eh kZ]c[dji WdZ 
YekbZ Wl[ Wd WZl[hi[ _cfWYj ed ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+ Bd WZZ_j_ed) Wdo fheY[[Z_d] 
YekbZ d[]Wj_l[bo _cfWYj ekh h[fkjWj_ed Wced] ekh Ykijec[hi WdZ ekh XhWdZ _cW][+

DW X DSYOaSR a Ab_ EaOab O O BbPYWQ 4S[STWa 5 _] _OaW [ O[R 5S_aWTWSR 4 5 _] _OaW [

UR STATUS AS A PUBLIC BENEFIT CORPORATION MA NOT RESULT IN THE BENEFITS THAT WE ANTICIPATE

P[ Wh[ W I; kdZ[h [bWmWh[ bWm+ :i W I; ) m[ Wh[ h[gk_h[Z je fheZkY[ W fkXb_Y X[d[ _j WdZ je ef[hWj[ _d W
h[ifedi_Xb[ WdZ ikijW_dWXb[ cWdd[h) m _b[ XWbWdY_d] ekh ijeYa ebZ[hi f[Ykd_Who _dj[h[iji) j [ X[ij _dj[h[iji e j ei[
cWj[h_Wbbo W [Yj[Z Xo ekh YedZkYj) WdZ j [ if[Y_ _Y fkXb_Y X[d[ _j e [dl_hedc[djWb Yedi[hlWj_ed j Wj _i _Z[dj_ _[Z Xo ekh
Y[hj_ _YWj[ e _dYehfehWj_ed+ P _b[ m[ X[b_[l[ ekh I; ijWjki _i c[Wd_d] kb je Ykijec[hi) XhWdZ) [cfbeo[[i) WdZ ej [h
Xki_d[ii fWhjd[hi WdZ j Wj ekh fkXb_Y X[d[ _j e [dl_hedc[djWb Yedi[hlWj_ed _i e l_jWb _cfehjWdY[ je ekh fbWd[j) j [h[ _i de
WiikhWdY[ j Wj m[ m_bb WY _[l[ ekh fkXb_Y X[d[ _j fkhfei[ eh j Wj j [ [nf[Yj[Z fei_j_l[ _cfWYj hec X[_d] W I; m_bb X[
h[Wb_p[Z+ :YYehZ_d]bo) X[_d] W I; WdZ Yecfbo_d] m_j ekh h[bWj[Z eXb_]Wj_edi YekbZ d[]Wj_l[bo _cfWYj ekh WX_b_jo je
fhel_Z[ j [ _] [ij feii_Xb[ h[jkhd je ekh ijeYa ebZ[hi+

:i W I; ) m[ Wh[ h[gk_h[Z je fhel_Z[ ekh ijeYa ebZ[hi m_j W h[fehj Wj b[Wij X_[dd_Wbbo Wii[ii_d] ekh el[hWbb fkXb_Y
X[d[ _j f[h ehcWdY[ WdZ ekh ikYY[ii _d WY _[l_d] ekh if[Y_ _Y fkXb_Y X[d[ _j fkhfei[+ Me j [ [nj[dj m[ Wh[ kdWXb[ je
fhel_Z[ j _i h[fehj _d W j_c[bo cWdd[h) eh _ j [ h[fehj _i dej l_[m[Z WlehWXbo Xo ekh ijeYa ebZ[hi) fWhj_[i Ze_d] Xki_d[ii
m_j ki) h[]kbWjehi) eh ej [hi X[YWki[ m[ Wh[ kdWXb[ je h[fehj ik _Y_[dj fhe]h[ii jemWhZ ekh fkXb_Y X[d[ _j eh ej [hm_i[) ekh
h[fkjWj_ed WdZ ijWjki Wi W I; cWo X[ Whc[Z) m _Y YekbZ _d jkhd Wl[ W cWj[h_Wb WZl[hi[ [ [Yj ed ekh Xki_d[ii) h[ikbji
e ef[hWj_edi WdZ _dWdY_Wb YedZ_j_ed+

3F OUR PUBLICL REPORTED CERTIFIED , -ORP SCORE DECLINES OR IF WE LOSE OUR CERTIFIED , -ORP STATUS OUR REPUTATION COULD BE
HARMED AND OUR BUSINESS COULD SUFFER

P _b[ dej h[gk_h[Z Xo [bWmWh[ bWm eh j [ j[hci e ekh Y[hj_ _YWj[ e _dYehfehWj_ed) m[ Wl[ [b[Yj[Z je Wl[ ekh ieY_Wb
WdZ [dl_hedc[djWb f[h ehcWdY[) WYYekdjWX_b_jo) WdZ jhWdifWh[dYo Wii[ii[Z W]W_dij j [ Yh_j[h_W [ijWXb_i [Z Xo Wd
_dZ[f[dZ[dj ded*fhe _j eh]Wd_pWj_ed) ; EWX) BdY+) eh ; EWX+ :i W h[ikbj e j _i Wii[iic[dj) m[ Wl[ X[[d Z[i_]dWj[Z Wi W
Y[hj_ _[Z ; ehf) m _Y h[ [hi je W YecfWdo j Wj Wi X[[d Y[hj_ _[Z Wi c[[j_d] Y[hjW_d b[l[bi e ieY_Wb WdZ [dl_hedc[djWb
f[h ehcWdY[) WYYekdjWX_b_jo) WdZ jhWdifWh[dYo+ M [ ijWdZWhZi i[j eh ; ehf Y[hj_ _YWj_ed cWo Y Wd][ el[h j_c[+ Hkh
Yedj_dk[Z Y[hj_ _YWj_ed _i Wj j [ ieb[ Z_iYh[j_ed e ; EWX+ P[ X[b_[l[ j Wj ekh ; ehf ijWjki ijh[d]j [di ekh Yh[Z_X_b_jo WdZ
jhkij Wced] ekh Ykijec[hi) [cfbeo[[i WdZ Xki_d[ii fWhjd[hi Wi m[bb Wi m_j _d ekh _dZkijho+ Bdl[ijehi m e Wh[ eYki[Z ed
L@* WdZ ikijW_dWX_b_jo*h[bWj[Z _d_j_Wj_l[i cWo Wbie fbWY[ _cfehjWdY[ ed ekh ijWjki Wi W ; ehf) Wi Wd _dZ[f[dZ[dj

Wii[iic[dj e ekh ieY_Wb WdZ [dl_hedc[djWb f[h ehcWdY[) WYYekdjWX_b_jo) WdZ jhWdifWh[dYo+ :do Z[Yb_d[ _d ekh fkXb_Ybo
h[fehj[Z ; ehf iYeh[ eh Y Wd][ _d ekh ijWjki) m [j [h Zk[ je ekh Y e_Y[ eh W_bkh[ je c[[j j [ ; ehf Y[hj_ _YWj_ed
h[gk_h[c[dji) YekbZ Yh[Wj[ W f[hY[fj_ed j Wj m[ Wh[ ceh[ eYki[Z ed _dWdY_Wb f[h ehcWdY[ WdZ de bed][h Wi Yecc_jj[Z je
j [ lWbk[i WdZ ijWdZWhZi i Wh[Z Xo ; ehfi+ M _i YekbZ Whc ekh h[fkjWj_ed WdZ XhWdZ Wced] Ykijec[hi) [cfbeo[[i eh
Xki_d[ii fWhjd[hi) m _Y YekbZ Whc ekh Xki_d[ii WdZ h[ikbji e ef[hWj_edi) WdZ YWki[ j [ ijeYa fh_Y[ e ekh bWii :
Yecced ijeYa je Z[Yb_d[+

UR DIRECTORS HAVE A FIDUCIAR DUT TO CONSIDER NOT ONL OUR STOC HOLDERS INTERESTS BUT ALSO OUR SPECIFIC PUBLIC BENEFIT
AND THE INTERESTS OF OTHER STA EHOLDERS AFFECTED B OUR CONDUCT 3F A CONFLICT BETWEEN SUCH INTERESTS ARISES THERE IS NO
GUARANTEE SUCH A CONFLICT WOULD BE RESOLVED IN FAVOR OF OUR STOC HOLDERS

1.



P _b[ Z_h[Yjehi e jhWZ_j_edWb YehfehWj_edi Wh[ h[gk_h[Z je cWa[ Z[Y_i_edi j [o X[b_[l[ je X[ _d j [ X[ij _dj[h[iji e
j [_h ijeYa ebZ[hi) Z_h[Yjehi e W I; Wl[ W _ZkY_Who Zkjo je XWbWdY[ j [ ijeYa ebZ[hi f[Ykd_Who _dj[h[iji) j [ X[ij
_dj[h[iji e ej [h ijWa[ ebZ[hi cWj[h_Wbbo W [Yj[Z Xo j [ I; i YedZkYj WdZ j [ YecfWdo i if[Y_ _Y fkXb_Y X[d[ _j+ NdZ[h
[bWmWh[ bWm) Z_h[Yjehi Wh[ i _[bZ[Z hec b_WX_b_jo eh Xh[WY e j [i[ _ZkY_Who eXb_]Wj_edi _ j [o cWa[ _d ehc[Z WdZ

Z_i_dj[h[ij[Z Z[Y_i_edi j Wj i[hl[ W hWj_edWb fkhfei[+ M ki) ekh Z_h[Yjehi Wh[ dej c[h[bo f[hc_jj[Z) Xkj eXb_]Wj[Z) je Yedi_Z[h
ekh if[Y_ _Y fkXb_Y X[d[ _j WdZ j [ _dj[h[iji e ej [h ijWa[ ebZ[hi+ Bd j [ [l[dj e W Yed b_Yj X[jm[[d j [ _dWdY_Wb _dj[h[iji
e ekh ijeYa ebZ[hi WdZ j [ _dj[h[iji e ekh if[Y_ _Y fkXb_Y X[d[ _j eh ekh ej [h ijWa[ ebZ[hi) ekh Z_h[Yjehi Wh[ eXb_]Wj[Z je
cWa[ _d ehc[Z WdZ Z_i_dj[h[ij[Z Z[Y_i_edi j Wj i[hl[ W hWj_edWb fkhfei[8 j ki) j [h[ _i de ]kWhWdj[[ j Wj ikY W Yed b_Yj
mekbZ X[ h[iebl[Z _d Wleh e ekh ijeYa ebZ[hi _dWdY_Wb _dj[h[iji+ :YYehZ_d]bo) [bWmWh[ bWm WdZ ekh I; ijWjki YekbZ
h[ikbj _d ekh XeWhZ e Z_h[Yjehi cWa_d] Z[Y_i_edi m _Y Wh[ b[ii _dWdY_Wbbo bkYhWj_l[ eh ekh ijeYa ebZ[hi _d j [ i ehj* WdZ,
eh bed]*j[hc _ j [ fkXb_Y X[d[ _j WdZ ej [h ijWa[ ebZ[h Yedi_Z[hWj_edi Wh[ i_]d_ _YWdj8 j _i YekbZ Whc ekh Xki_d[ii) h[ikbji
e ef[hWj_edi) WdZ _dWdY_Wb YedZ_j_ed) m _Y _d jkhd YekbZ YWki[ ekh ijeYa fh_Y[ je Z[Yb_d[+

S A PUBLIC BENEFIT CORPORATION OUR FOCUS ON A SPECIFIC PUBLIC BENEFIT PURPOSE AND PRODUCING A POSITIVE EFFECT FOR SOCIET
MA NEGATIVEL INFLUENCE OUR FINANCIAL PERFORMANCE

:i W I; ) ekh XeWhZ e Z_h[Yjehi Wi W Zkjo je XWbWdY[ %.& j [ f[Ykd_Who _dj[h[ij e ekh ijeYa ebZ[hi) %/& j [ X[ij
_dj[h[iji e j ei[ cWj[h_Wbbo W [Yj[Z Xo ekh YedZkYj) WdZ %0& j [ if[Y_ _Y fkXb_Y X[d[ _j e [dl_hedc[djWb Yedi[hlWj_ed
_Z[dj_ _[Z _d ekh Y[hj_ _YWj[ e _dYehfehWj_ed+ P _b[ m[ X[b_[l[ ekh fkXb_Y X[d[ _j Z[i_]dWj_ed WdZ eXb_]Wj_edi m_bb X[d[ _j
ekh ijeYa ebZ[hi) _d XWbWdY_d] j [i[ _dj[h[iji ekh XeWhZ e Z_h[Yjehi cWo Wkj eh_p[ WdZ m[ cWo jWa[ WYj_edi j Wj m[ X[b_[l[
m_bb X[d[ _j [dl_hedc[djWb Yedi[hlWj_ed eh iec[ eh Wbb e ekh ijWa[ ebZ[hi) [l[d _ j ei[ WYj_edi Ze dej cWn_c_p[ ekh i ehj*
eh c[Z_kc*j[hc _dWdY_Wb h[ikbji+ P _b[ m[ X[b_[l[ j Wj j _i Z[i_]dWj_ed WdZ eXb_]Wj_ed m_bb X[d[ _j j [ YecfWdo ]_l[d j [
_cfehjWdY[ je ekh bed]*j[hc ikYY[ii e ekh Yecc_jc[dj je [dl_hedc[djWb Yedi[hlWj_ed) _j YekbZ YWki[ ekh XeWhZ e
Z_h[Yjehi je cWa[ Z[Y_i_edi WdZ jWa[ WYj_edi dej _d a[[f_d] m_j j [ i ehj*j[hc eh ceh[ dWhhem _dj[h[iji e ekh
ijeYa ebZ[hi+ :do bed][h*j[hc X[d[ _ji j Wj Wh[ _dj[dZ[Z Xo eh [nf[Yj[Z hec ikY Z[Y_i_edi eh WYj_edi cWo dej cWj[h_Wb_p[
m_j _d j [ j_c[ hWc[ m[ [nf[Yj eh Wj Wbb WdZ ikY Z[Y_i_edi eh WYj_edi cWo Wl[ Wd _cc[Z_Wj[ d[]Wj_l[ [ [Yj+ eh
[nWcfb[) m[ cWo Y eei[ je h[l_i[ ekh feb_Y_[i _d mWoi j Wj m[ X[b_[l[ m_bb khj [h fhecej[ [dl_hedc[djWb Yedi[hlWj_ed
WdZ ikijW_dWX_b_jo) [l[d j ek] ikY Y Wd][i cWo X[ Yeijbo8 m[ cWo jWa[ WYj_edi) ikY Wi Xk_bZ_d] eh YedjhWYj_d] m_j
ikffb_[hi WdZ i[hl_Y[ fhel_Z[hi m e Wl[ ijWj[*e *j [*Whj cWdk WYjkh_d] WdZ Z_ijh_Xkj_ed WY_b_j_[i m_j j[Y debe]o WdZ
gkWb_jo Yedjheb c[Y Wd_ici j Wj [nY[[Z j [ Wffb_YWXb[ b[]Wb h[gk_h[c[dji WdZ _dZkijho ijWdZWhZi) [l[d j ek] j [i[ WYj_edi
cWo X[ ceh[ Yeijbo j Wd ej [h Wbj[hdWj_l[i8 m[ cWo X[ _d bk[dY[Z je fkhik[ fhe]hWci WdZ effehjkd_j_[i je Z[cedijhWj[ ekh
Yecc_jc[dji je ekh fbWd[j) j [ [dl_hedc[dj WdZ j [ Yecckd_j_[i _d m _Y m[ b_l[ WdZ meha8 eh _d h[ifedZ_d] je W
feii_Xb[ fhefeiWb je WYgk_h[ j [ YecfWdo) ekh XeWhZ e Z_h[Yjehi cWo X[ _d bk[dY[Z Xo j [ _dj[h[iji e ekh ijWa[ ebZ[hi)
_dYbkZ_d] ekh beYa) ekh ikffb_[hi) l[dZehi) cWdk WYjkh[hi) WdZ Z_ijh_Xkjehi) WdZ ekh Ykijec[hi) Wdo eh Wbb e m ei[
_dj[h[iji cWo X[ Z_ [h[dj hec j [ _dj[h[iji e ekh ijeYa ebZ[hi+

P[ cWo X[ kdWXb[ eh ibem je h[Wb_p[ j [ X[d[ _ji m[ [nf[Yj hec WYj_edi jWa[d je fhecej[ [dl_hedc[djWb Yedi[hlWj_ed)
m _Y YekbZ cWj[h_Wbbo WZl[hi[bo W [Yj ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi) m _Y _d jkhd YekbZ
YWki[ ekh ijeYa fh_Y[ je Z[Yb_d[+

S A PUBLIC BENEFIT CORPORATION WE MA BE SUBJECT TO INCREASED DERIVATIVE LITIGATION CONCERNING OUR DUT TO BALANCE
STOC HOLDER AND PUBLIC BENEFIT INTERESTS THE OCCURRENCE OF WHICH MA HAVE AN ADVERSE IMPACT ON OUR FINANCIAL
CONDITION AND RESULTS OF OPERATIONS

:i W I; ) ekh ijeYa ebZ[hi %_ j [o) _dZ_l_ZkWbbo eh Yebb[Yj_l[bo) emd Wj b[Wij /" e ekh ekjijWdZ_d] YWf_jWb ijeYa eh
i Wh[i Wl_d] Wj b[Wij / c_bb_ed _d cWha[j lWbk[ %m _Y [l[h _i b[ii&& Wh[ [dj_jb[Z je _b[ W Z[h_lWj_l[ bWmik_j YbW_c_d] j Wj
ekh Z_h[Yjehi W_b[Z je XWbWdY[ ijeYa ebZ[h WdZ fkXb_Y X[d[ _j _dj[h[iji+ LkY Z[h_lWj_l[ WYj_edi mekbZ X[ ikX [Yj je j [
fhel_i_ed e ekh Wc[dZ[Z WdZ h[ijWj[Z Y[hj_ _YWj[ e _dYehfehWj_ed h[gk_h_d] j Wj) je j [ kbb[ij [nj[dj f[hc_jj[Z Xo bWm) ikY
bWmik_ji X[ [nYbki_l[bo Xhek] j _d j [ ekhj e WdY[ho e j [ LjWj[ e [bWmWh[ eh) _ ikY Yekhj Ze[i dej Wl[ ikX [Yj
cWjj[h kh_iZ_Yj_ed j [h[e ) j [ [Z[hWb Z_ijh_Yj Yekhj e j [ LjWj[ e [bWmWh[+ :bj ek] jhWZ_j_edWb YehfehWj_edi Wh[ ikX [Yj
je ej [h jof[i e Z[h_lWj_l[ WYj_edi Xhek] j Xo ijeYa ebZ[hi) j _i jof[ e YbW_c Ze[i dej [n_ij eh jhWZ_j_edWb YehfehWj_edi+
M [h[ eh[) m[ cWo X[ ikX [Yj je j [ feii_X_b_jo e _dYh[Wi[Z Z[h_lWj_l[ b_j_]Wj_ed) m _Y mekbZ h[gk_h[ j [ Wjj[dj_ed e
cWdW][c[dj WdZ) Wi W h[ikbj) cWo WZl[hi[bo _cfWYj cWdW][c[dj i WX_b_jo je [ [Yj_l[bo [n[Ykj[ ekh ijhWj[]o+ :do ikY
Z[h_lWj_l[ b_j_]Wj_ed YekbZ X[ Yeijbo WdZ Wl[ Wd WZl[hi[ _cfWYj ed ekh _dWdY_Wb YedZ_j_ed WdZ h[ikbji e ef[hWj_edi+
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Y Wd][i je ekh Xki_d[ii ef[hWj_edi WdZ ijhWj[]o8
WYjkWb eh Wdj_Y_fWj[Z bkYjkWj_edi _d ekh _dWdY_Wb YedZ_j_ed WdZ h[ikbji e ef[hWj_edi8
j [ _dWdY_Wb fhe [Yj_edi m[ cWo fhel_Z[ je j [ fkXb_Y) Wdo Y Wd][i _d j [i[ fhe [Yj_edi) eh ekh W_bkh[ je c[[j
j [i[ fhe [Yj_edi8
W_bkh[ e i[Ykh_j_[i WdWboiji je _d_j_Wj[ eh cW_djW_d Yel[hW][ e ekh YecfWdo) Y Wd][i _d _dWdY_Wb [ij_cWj[i eh
hWj_d]i Xo Wdo i[Ykh_j_[i WdWboiji m e ebbem ekh YecfWdo) eh ekh W_bkh[ je c[[j j [i[ [ij_cWj[i eh j [
[nf[YjWj_edi e _dl[ijehi8
WddekdY[c[dji Xo ki eh ekh Yecf[j_jehi e i_]d_ _YWdj j[Y d_YWb _ddelWj_edi) WYgk_i_j_edi) ijhWj[]_Y fWhjd[hi _fi)
e_dj l[djkh[i) h[ikbji e ef[hWj_edi) eh YWf_jWb Yecc_jc[dji8
Y Wd][i _d ijeYa cWha[j lWbkWj_edi WdZ ef[hWj_d] f[h ehcWdY[ e ej [h eejm[Wh WdZ WffWh[b YecfWd_[i ][d[hWbbo)
eh j ei[ _d ekh _dZkijho _d fWhj_YkbWh8
j [ ikijW_dWX_b_jo jWh][ji m[ cWo fhel_Z[ je j [ fkXb_Y) Wdo Y Wd][i _d j [i[ jWh][ji) eh ekh W_bkh[ je c[[j j [c8
fh_Y[ WdZ lebkc[ bkYjkWj_edi _d j [ el[hWbb ijeYa cWha[j) _dYbkZ_d] Wi W h[ikbj e jh[dZi _d j [ [Yedeco Wi W
m eb[8
Y Wd][i _d ekh XeWhZ e Z_h[Yjehi eh cWdW][c[dj8
iWb[i e bWh][ XbeYai e ekh bWii : Yecced ijeYa) _dYbkZ_d] iWb[i Xo ekh Ye* ekdZ[hi eh ekh ej [h [n[Ykj_l[
e _Y[hi WdZ Z_h[Yjehi eh Xo j [_h W _b_Wj[i8
bWmik_ji j h[Wj[d[Z eh _b[Z W]W_dij ki8
Wdj_Y_fWj[Z eh WYjkWb Y Wd][i _d bWmi) h[]kbWj_edi) eh ]el[hdc[dj feb_Y_[i Wffb_YWXb[ je ekh Xki_d[ii8
Y Wd][i _d ekh YWf_jWb ijhkYjkh[) ikY Wi kjkh[ _iikWdY[i e Z[Xj eh [gk_jo i[Ykh_j_[i8
i ehj iWb[i) [Z]_d]) WdZ ej [h Z[h_lWj_l[ jhWdiWYj_edi _dlebl_d] ekh YWf_jWb ijeYa8
][d[hWb [Yedec_Y YedZ_j_edi _d j [ Nd_j[Z LjWj[i WdZ ]beXWbbo8
ej [h [l[dji eh WYjehi) _dYbkZ_d] j ei[ h[ikbj_d] hec mWh %ikY Wi Kkii_W i _dlWi_ed e NahW_d[ WdZ j [ ed]e_d]
Yed b_Yj _d j [ F_ZZb[ Wij&) fWdZ[c_Yi %_dYbkZ_d] HOB *.6&) _dY_Z[dji e j[hheh_ic) eh h[ifedi[i je j [i[
[l[dji8 WdZ
j [ ej [h WYjehi Z[iYh_X[Z _d j _i yIWhj BB) Bj[c .:+ K_ia WYjehiz WdZ _d j [ i[Yj_ed j_jb[Z yLf[Y_Wb Gej[
K[]WhZ_d] ehmWhZ*Eeea_d] LjWj[c[djiz _dYbkZ[Z [bi[m [h[ _d j _i :ddkWb K[fehj ed ehc .-*D+

M [ ijeYa cWha[j Wi h[Y[djbo [nf[h_[dY[Z [njh[c[ fh_Y[ WdZ lebkc[ bkYjkWj_edi+ M [ cWha[j fh_Y[i e i[Ykh_j_[i e
YecfWd_[i Wl[ [nf[h_[dY[Z bkYjkWj_edi j Wj e j[d Wl[ X[[d kdh[bWj[Z eh Z_ifhefehj_edWj[ je j [_h h[ikbji e ef[hWj_edi+
FWha[j bkYjkWj_edi YekbZ h[ikbj _d [njh[c[ lebWj_b_jo _d j [ fh_Y[ e i Wh[i e ekh bWii : Yecced ijeYa+ Ih_Y[ lebWj_b_jo
cWo X[ ]h[Wj[h _ j [ fkXb_Y beWj WdZ jhWZ_d] lebkc[ e i Wh[i e ekh bWii : Yecced ijeYa _i bem+ khj [hceh[) _d j [
fWij) ijeYa ebZ[hi Wl[ iec[j_c[i _dij_jkj[Z i[Ykh_j_[i YbWii WYj_ed b_j_]Wj_ed W]W_dij YecfWd_[i ebbem_d] f[h_eZi e
lebWj_b_jo _d j [ cWha[j fh_Y[ e j [_h i[Ykh_j_[i+ eh [nWcfb[) ed :fh_b .0) /-/0) WdZ ed FWo .3) /-/0) m[ WdZ Y[hjW_d e
ekh [n[Ykj_l[ e _Y[hi WdZ Z_h[Yjehi m[h[ dWc[Z Wi Z[ [dZWdji _d jme ikXijWdj_Wbbo i_c_bWh i[Ykh_j_[i YbWii WYj_ed bWmik_ji
Wbb[]_d] j Wj m[ l_ebWj[Z L[Yj_edi .-%X& WdZ /-%W& e j [ nY Wd][ :Yj WdZ L Kkb[ .-X*2) .4 + +K+ s /1-+.-X*2)
fheckb]Wj[Z j [h[kdZ[h) WdZ L[Yj_edi .. WdZ .2 e j [ L[Ykh_j_[i :Yj e .600) eh j [ L[Ykh_j_[i :Yj) Xo cWa_d] cWj[h_Wbbo
Wbi[ WdZ,eh c_ib[WZ_d] ijWj[c[dji WXekj ekh Xki_d[ii) ef[hWj_edi WdZ fheif[Yji+ M [i[ jme YWi[i Wh[ YWfj_ed[Z L dWoZ[h l+
:bbX_hZi) BdY+) [j Wb+) Wi[ Ge+ /0*Yl*-.5..*:FH %G+ + Wb+&8 [b]WZe l+ :bbX_hZi) BdY+) [j Wb+) Wi[ Ge+ /0*Yl*-/04/*
:FH %G+ + Wb+&+ Hd Ckbo /2) /-/0) j [ Yekhj [dj[h[Z Wd ehZ[h Yedieb_ZWj_d] j [ jme YWi[i) Wffe_dj_d] b[WZ fbW_dj_ i) WdZ
Wffhel_d] b[WZ fbW_dj_ i i[b[Yj_ed e b[WZ Yekdi[b+ P[ _dj[dZ je l_]ehekibo Z[ [dZ W]W_dij j [i[ bWmik_ji+ M _i if[Y_ _Y
b_j_]Wj_ed WdZ Wdo i_c_bWh ikY b_j_]Wj_ed W]W_dij ki YekbZ h[ikbj _d ikXijWdj_Wb Yeiji) Z_l[hj cWdW][c[dj i Wjj[dj_ed WdZ
h[iekhY[i) WdZ Whc ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

DW X DSYOaSR a Ad[S_ VW] T Ab_ 5YO 3 5 [ Ea QX

HE MAR ET PRICE OF OUR -LASS COMMON STOC HAS DECLINED AND MA DECLINE FURTHER REGARDLESS OF OUR OPERATING
PERFORMANCE RESULTING IN SUBSTANTIAL LOSSES FOR INVESTORS PURCHASING SHARES OF OUR -LASS COMMON STOC

M [ cWha[j fh_Y[ e ekh bWii : Yecced ijeYa Wi [nf[h_[dY[Z WdZ cWo _d j [ kjkh[ [nf[h_[dY[ _] lebWj_b_jo WdZ
i_]d_ _YWdj bkYjkWj_edi _d h[ifedi[ je dkc[heki WYjehi) cWdo e m _Y Wh[ X[oedZ ekh Yedjheb) _dYbkZ_d]7
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3F WE FAIL TO SATISF ALL APPLICABLE RE UIREMENTS OF ASDA AND IT DETERMINES TO DELIST OUR -LASS COMMON STOC THE
DELISTING COULD ADVERSEL AFFECT THE MAR ET LI UIDIT OF OUR -LASS COMMON STOC AND THE MAR ET PRICE OF OUR -LASS
COMMON STOC COULD DECREASE

Hkh bWii : Yecced ijeYa _i Ykhh[djbo b_ij[Z ed j [ GWiZWg @beXWb L[b[Yj FWha[j kdZ[h j [ iocXeb y;BK +z Me
cW_djW_d j [ b_ij_d] e ekh bWii : Yecced ijeYa ed j [ GWiZWg @beXWb L[b[Yj FWha[j) m[ Wh[ h[gk_h[Z je c[[j Y[hjW_d
b_ij_d] h[gk_h[c[dji) _dYbkZ_d]) W c_d_ckc Ybei_d] X_Z fh_Y[ e .+-- f[h i Wh[+ Hd HYjeX[h 6) /-/0) j [ Ybei_d] X_Z fh_Y[
eh ekh bWii : Yecced ijeYa mWi X[bem .+-- eh j [ _hij j_c[+ B j [ Ybei_d] X_Z fh_Y[ eh ekh bWii : Yecced ijeYa _i
X[bem .+-- eh W f[h_eZ e 0- Yedi[Ykj_l[ Xki_d[ii ZWoi) j [d) _d WYYehZWdY[ m_j GWiZWg E_ij_d] Kkb[ 25.-%Y&%0&%:&) m[
m_bb Wl[ Wd _d_j_Wb f[h_eZ e .5- YWb[dZWh ZWoi je h[]W_d Yecfb_WdY[ m_j GWiZWg i X_Z fh_Y[ h[gk_h[c[dj+ B ) Wj Wdo j_c[
X[ eh[ j [ .5-*ZWo f[h_eZ [dZi) j [ X_Z fh_Y[ eh ekh bWii : Yecced ijeYa Ybei[i Wj .+-- eh ceh[ eh W c_d_ckc e .-
Yedi[Ykj_l[ Xki_d[ii ZWoi) j [d m[ m_bb h[]W_d Yecfb_WdY[ m_j j [ X_Z fh_Y[ h[gk_h[c[dj) kdb[ii GWiZWg ijW [n[hY_i[Z _ji
Z_iYh[j_ed je [nj[dZ j _i .-*ZWo f[h_eZ fkhikWdj je GWiZWg hkb[i+ P[ cWo X[ [b_]_Xb[ eh Wd WZZ_j_edWb .5-*ZWo f[h_eZ je
h[]W_d Yecfb_WdY[ _ m[ [b[Yj je jhWdi [h je j [ GWiZWg Wf_jWb FWha[j je jWa[ WZlWdjW][ e j [ WZZ_j_edWb Yecfb_WdY[
f[h_eZ ed j Wj cWha[j+ Me gkWb_ o) m[ mekbZ d[[Z je c[[j j [ Yedj_dk[Z b_ij_d] h[gk_h[c[dj eh cWha[j lWbk[ e fkXb_Ybo
[bZ i Wh[i WdZ Wbb ej [h _d_j_Wb b_ij_d] ijWdZWhZi eh j [ GWiZWg Wf_jWb FWha[j) m_j j [ [nY[fj_ed e j [ X_Z fh_Y[
h[gk_h[c[dj) WdZ fhel_Z[ mh_jj[d dej_Y[ je GWiZWg e ekh _dj[dj_ed je Ykh[ j [ Z[ _Y_[dYo Zkh_d] j [ i[YedZ Yecfb_WdY[
f[h_eZ Xo [ [Yj_d] W h[l[hi[ ijeYa ifb_j) _ d[Y[iiWho+

M [h[ YWd X[ de WiikhWdY[ j Wj m[ m_bb cW_djW_d Yecfb_WdY[ m_j j [ h[gk_h[c[dji eh b_ij_d] ekh bWii : Yecced
ijeYa ed GWiZWg+ B m[ Wh[ kdWXb[ je iWj_i o j [ GWiZWg Yh_j[h_W eh Yedj_dk[Z b_ij_d]) ekh bWii : Yecced ijeYa mekbZ X[
ikX [Yj je Z[b_ij_d]+ : Z[b_ij_d] e ekh bWii : Yecced ijeYa YekbZ d[]Wj_l[bo _cfWYj ki Xo) Wced] ej [h j _d]i) h[ZkY_d]
j [ b_gk_Z_jo WdZ cWha[j fh_Y[ e ekh bWii : Yecced ijeYa8 h[ZkY_d] j [ dkcX[h e _dl[ijehi m_bb_d] je ebZ eh WYgk_h[
ekh bWii : Yecced ijeYa) m _Y YekbZ d[]Wj_l[bo _cfWYj ekh WX_b_jo je hW_i[ [gk_jo _dWdY_d]8 Z[Yh[Wi_d] j [ Wcekdj e
d[mi WdZ WdWboij Yel[hW][ e ki8 WdZ b_c_j_d] ekh WX_b_jo je _iik[ WZZ_j_edWb i[Ykh_j_[i eh eXjW_d WZZ_j_edWb _dWdY_d] _d j [
kjkh[+ Bd WZZ_j_ed) Z[b_ij_d] hec GWiZWg cWo d[]Wj_l[bo _cfWYj ekh h[fkjWj_ed WdZ) Yedi[gk[djbo) ekh Xki_d[ii+

HE DUAL CLASS STRUCTURE OF OUR COMMON STOC MA ADVERSEL AFFECT THE TRADING MAR ET FOR OUR -LASS COMMON STOC

P[ YWddej fh[Z_Yj m [j [h ekh ZkWb YbWii ijhkYjkh[ m_bb h[ikbj _d W bem[h eh ceh[ lebWj_b[ cWha[j fh_Y[ e ekh bWii :
Yecced ijeYa eh _d WZl[hi[ fkXb_Y_jo eh ej [h WZl[hi[ Yedi[gk[dY[i+ eh [nWcfb[) Y[hjW_d _dZ[n fhel_Z[hi Wl[ WddekdY[Z
h[ijh_Yj_edi ed _dYbkZ_d] YecfWd_[i m_j ZkWb YbWii eh ckbj_*YbWii i Wh[ ijhkYjkh[i _d Y[hjW_d e j [_h _dZ[n[i+ Bd Ckbo /-.4)
L#I em Ced[i WddekdY[Z Y Wd][i je j [_h [b_]_X_b_jo Yh_j[h_W eh j [ _dYbki_ed e i Wh[i e fkXb_Y YecfWd_[i ed Y[hjW_d
_dZ_Y[i) _dYbkZ_d] j [ L#I 2--) j [ L#I F_Z Wf 1--) WdZ j [ L#I LcWbb Wf 3--) je [nYbkZ[ YecfWd_[i m_j ckbj_fb[
YbWii[i e i Wh[i e Yecced ijeYa hec X[_d] WZZ[Z je j [i[ _dZ_Y[i8 em[l[h) _d :fh_b /-/0) L#I em Ced[i WddekdY[Z
_ji Z[Y_i_ed j Wj YecfWd_[i m_j ckbj_fb[ i Wh[ YbWii ijhkYjkh[i m_bb X[ Yedi_Z[h[Z [b_]_Xb[ YWdZ_ZWj[i eh WZZ_j_ed je j [
L#I ecfei_j[ .2-- WdZ _ji Yecfed[dj _dZ_Y[i fhel_Z[Z j [o c[[j Wbb ej [h [b_]_X_b_jo Yh_j[h_W+ ;[]_dd_d] _d /-.4) FL B)
W b[WZ_d] ijeYa _dZ[n fhel_Z[h) ef[d[Z fkXb_Y YedikbjWj_edi ed j [_h jh[Wjc[dj e de*lej[ WdZ ckbj_*YbWii ijhkYjkh[i WdZ
j[cfehWh_bo XWhh[Z d[m ckbj_*YbWii b_ij_d]i hec Y[hjW_d e _ji _dZ_Y[i8 em[l[h) _d HYjeX[h /-.5) FL B WddekdY[Z _ji
Z[Y_i_ed je _dYbkZ[ [gk_jo i[Ykh_j_[i ym_j kd[gkWb lej_d] ijhkYjkh[iz _d _ji _dZ_Y[i WdZ je bWkdY W d[m _dZ[n j Wj
if[Y_ _YWbbo _dYbkZ[i lej_d] h_] ji _d _ji [b_]_X_b_jo Yh_j[h_W+ M [i[ feb_Y_[i Wh[ ij_bb W_hbo d[m) WdZ _j h[cW_di kdYb[Wh m Wj
[ [Yj) _ Wdo) j [o m_bb Wl[ ed j [ lWbkWj_edi e fkXb_Ybo jhWZ[Z YecfWd_[i [nYbkZ[Z hec j [ _dZ_Y[i _d j [ bed][h j[hc)
Xkj _j _i feii_Xb[ j Wj j [o cWo Z[fh[ii j [i[ lWbkWj_edi YecfWh[Z je j ei[ e ej [h i_c_bWh YecfWd_[i j Wj Wh[ _dYbkZ[Z+
khj [hceh[) m[ YWddej Wiikh[ oek j Wj ej [h ijeYa _dZ_Y[i m_bb dej jWa[ W i_c_bWh WffheWY je L#I em Ced[i eh ML

Kkii[bb _d j [ kjkh[+ nYbki_ed hec _dZ_Y[i YekbZ cWa[ ekh bWii : Yecced ijeYa b[ii WjjhWYj_l[ je _dl[ijehi WdZ) Wi W
h[ikbj) j [ cWha[j fh_Y[ e ekh bWii : Yecced ijeYa YekbZ X[ WZl[hi[bo W [Yj[Z+

;ALES DIRECTL OR INDIRECTL OF A SUBSTANTIAL AMOUNT OF OUR -LASS COMMON STOC IN THE PUBLIC MAR ETS B OUR E ISTING
SECURIT HOLDERS MA CAUSE THE PRICE OF OUR -LASS COMMON STOC TO DECLINE

LWb[i e W ikXijWdj_Wb dkcX[h e i Wh[i e ekh bWii : Yecced ijeYa %_dYbkZ_d] Wdo ikY i Wh[i _iik[Z kfed
Yedl[hi_ed e i Wh[i e ekh bWii ; Yecced ijeYa& _dje j [ fkXb_Y cWha[j) fWhj_YkbWhbo iWb[i Xo ekh Z_h[Yjehi) [n[Ykj_l[
e _Y[hi) WdZ fh_dY_fWb ijeYa ebZ[hi) eh j [ f[hY[fj_ed j Wj j [i[ iWb[i c_] j eYYkh) YekbZ YWki[ j [ cWha[j fh_Y[ e ekh
bWii : Yecced ijeYa je Z[Yb_d[+ FWdo e ekh [n_ij_d] i[Ykh_jo ebZ[hi Wl[ ikXijWdj_Wb kdh[Ye]d_p[Z ]W_di ed j [ lWbk[

e j [ [gk_jo j [o ebZ WdZ cWo jWa[ ij[fi je i[bb j [_h i Wh[i eh ej [hm_i[ i[Ykh[ eh b_c_j j [_h h_ia [nfeikh[ je j [ lWbk[ e
j [_h kdh[Ye]d_p[Z ]W_di ed j ei[ i Wh[i+ P[ Wh[ kdWXb[ je fh[Z_Yj j [ j_c_d] eh [ [Yj e ikY iWb[i ed j [ cWha[j fh_Y[ e
ekh bWii : Yecced ijeYa+
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Bd WZZ_j_ed) Wi e [Y[cX[h 0.) /-/0) m[ WZ ijeYa efj_edi ekjijWdZ_d] j Wj) _ kbbo [n[hY_i[Z) mekbZ h[ikbj _d j [
_iikWdY[ e 5)/-3)-6. i Wh[i e bWii ; Yecced ijeYa WdZ 2)-10)56/ i Wh[i e bWii : Yecced ijeYa+ :bb e j [ i Wh[i e
Yecced ijeYa _iikWXb[ kfed j [ [n[hY_i[ e ekjijWdZ_d] ijeYa efj_edi) j [ .-)/31)-6- i Wh[i e bWii : Yecced ijeYa
h[i[hl[Z WdZ WlW_bWXb[ eh kjkh[ _iikWdY[ kdZ[h ekh /-/. gk_jo BdY[dj_l[ IbWd) WdZ j [ 2)/03)62- i Wh[i e bWii :
Yecced ijeYa h[i[hl[Z WdZ WlW_bWXb[ eh kjkh[ _iikWdY[ kdZ[h ekh /-/. cfbeo[[ LjeYa IkhY Wi[ IbWd Wh[ h[]_ij[h[Z eh
fkXb_Y h[iWb[ kdZ[h j [ L[Ykh_j_[i :Yj+ :YYehZ_d]bo) j [i[ i Wh[i m_bb X[ WXb[ je X[ h[[bo iebZ _d j [ fkXb_Y cWha[j kfed
_iikWdY[ ikX [Yj je Wffb_YWXb[ l[ij_d] h[gk_h[c[dji+

khj [h) XWi[Z ed i Wh[i ekjijWdZ_d] Wi e [Y[cX[h 0.) /-/0) ebZ[hi e W ikXijWdj_Wb dkcX[h e i Wh[i e ekh bWii
; Yecced ijeYa WZ h_] ji) ikX [Yj je Y[hjW_d YedZ_j_edi) je h[gk_h[ ki je _b[ h[]_ijhWj_ed ijWj[c[dji eh j [ fkXb_Y h[iWb[ e
ikY i Wh[i eh je _dYbkZ[ ikY i Wh[i _d h[]_ijhWj_ed ijWj[c[dji j Wj m[ cWo _b[ eh ki eh ej [h ijeYa ebZ[hi+

HE DUAL CLASS STRUCTURE OF OUR COMMON STOC HAS THE EFFECT OF CONCENTRATING VOTING CONTROL WITH OUR CO FOUNDERS
IMOTH ,ROWN AND OSEPH WILLINGER OUR DIRECTORS OUR PRINCIPAL STOC HOLDERS AND THEIR RESPECTIVE AFFILIATES WHICH

LIMITS OR PRECLUDES THE ABILIT OF OUR OTHER STOC HOLDERS TO INFLUENCE CORPORATE MATTERS INCLUDING THE ELECTION OF
DIRECTORS AND THE APPROVAL OF AN CHANGE OF CONTROL TRANSACTION

Hkh bWii ; Yecced ijeYa Wi .- lej[i f[h i Wh[ WdZ ekh bWii : Yecced ijeYa Wi ed[ lej[ f[h i Wh[+ Fh+
Sm_bb_d][h) ekh Ye* ekdZ[h WdZ _[ n[Ykj_l[ H _Y[h) WdZ Fh+ ;hemd) ekh Ye* ekdZ[h WdZ _[ BddelWj_ed H _Y[h) ekh
Z_h[Yjehi) ekh fh_dY_fWb ijeYa ebZ[hi) WdZ j [_h h[if[Yj_l[ W _b_Wj[i X[d[ _Y_Wbbo emd W i_]d_ _YWdj f[hY[djW][ e j [ lej_d]
fem[h e ekh ekjijWdZ_d] YWf_jWb ijeYa+

M [i[ ijeYa ebZ[hi m_bb Wl[ j [ WX_b_jo je Yedjheb j [ ekjYec[ e cWjj[hi ikXc_jj[Z je ekh ijeYa ebZ[hi eh WffhelWb)
_dYbkZ_d] j [ [b[Yj_ed e ekh Z_h[Yjehi WdZ j [ WffhelWb e Wdo Y Wd][ e Yedjheb jhWdiWYj_ed+ M _i YedY[djhWj[Z Yedjheb m_bb
b_c_j eh fh[YbkZ[ j [ WX_b_jo e ekh ej [h ijeYa ebZ[hi je _d bk[dY[ YehfehWj[ cWjj[hi eh j [ eh[i[[WXb[ kjkh[) _dYbkZ_d] j [
[b[Yj_ed e Z_h[Yjehi) Wc[dZc[dji e ekh eh]Wd_pWj_edWb ZeYkc[dji) WdZ Wdo c[h][h) Yedieb_ZWj_ed) iWb[ e Wbb eh
ikXijWdj_Wbbo Wbb e ekh Wii[ji) eh ej [h cW eh YehfehWj[ jhWdiWYj_ed h[gk_h_d] ijeYa ebZ[h WffhelWb+ Bd WZZ_j_ed) j _i cWo
fh[l[dj eh Z_iYekhW][ kdieb_Y_j[Z WYgk_i_j_ed fhefeiWbi eh e [hi eh ekh YWf_jWb ijeYa+

kjkh[ jhWdi [hi Xo ebZ[hi e bWii ; Yecced ijeYa m_bb ][d[hWbbo h[ikbj _d j ei[ i Wh[i Yedl[hj_d] je bWii :
Yecced ijeYa) ikX [Yj je b_c_j[Z [nY[fj_edi) ikY Wi Y[hjW_d jhWdi [hi [ [Yj[Z eh [ijWj[ fbWdd_d] fkhfei[i+ M [
Yedl[hi_ed e bWii ; Yecced ijeYa je bWii : Yecced ijeYa m_bb Wl[ j [ [ [Yj) el[h j_c[) e _dYh[Wi_d] j [ h[bWj_l[
lej_d] fem[h e j ei[ ebZ[hi e bWii ; Yecced ijeYa m e h[jW_d j [_h i Wh[i _d j [ bed] j[hc+

E DO NOT INTEND TO PA DIVIDENDS FOR THE FORESEEABLE FUTURE

P[ Wl[ d[l[h Z[YbWh[Z eh fW_Z Wdo YWi Z_l_Z[dZi ed ekh YWf_jWb ijeYa) WdZ m[ Ze dej _dj[dZ je fWo Wdo YWi
Z_l_Z[dZi _d j [ eh[i[[WXb[ kjkh[+ P[ [nf[Yj je h[jW_d kjkh[ [Whd_d]i) _ Wdo) je kdZ j [ Z[l[befc[dj WdZ ]hemj e ekh
Xki_d[ii+ :do kjkh[ Z[j[hc_dWj_ed je fWo Z_l_Z[dZi ed ekh YWf_jWb ijeYa m_bb X[ Wj j [ Z_iYh[j_ed e ekh XeWhZ e Z_h[Yjehi+

DDITIONAL STOC ISSUANCES COULD RESULT IN SIGNIFICANT DILUTION TO OUR STOC HOLDERS

P[ cWo _iik[ WZZ_j_edWb [gk_jo i[Ykh_j_[i je hW_i[ YWf_jWb) je cWa[ WYgk_i_j_edi) eh eh W lWh_[jo e ej [h fkhfei[i+
:ZZ_j_edWb _iikWdY[i e ekh ijeYa cWo X[ cWZ[ fkhikWdj je j [ [n[hY_i[ eh Yedl[hi_ed e d[m eh [n_ij_d] Yedl[hj_Xb[ Z[Xj
i[Ykh_j_[i) mWhhWdji) ijeYa efj_edi) eh ej [h [gk_jo _dY[dj_l[ WmWhZi je d[m WdZ [n_ij_d] i[hl_Y[ fhel_Z[hi+ :do ikY
_iikWdY[i m_bb h[ikbj _d Z_bkj_ed je [n_ij_d] ebZ[hi e ekh ijeYa+ P[ h[bo ed [gk_jo*XWi[Z Yecf[diWj_ed Wi Wd _cfehjWdj jeeb
_d h[Yhk_j_d] WdZ h[jW_d_d] [cfbeo[[i+ M [ Wcekdj e Z_bkj_ed Zk[ je [gk_jo*XWi[Z Yecf[diWj_ed e ekh [cfbeo[[i WdZ
ej [h WZZ_j_edWb _iikWdY[i YekbZ X[ ikXijWdj_Wb+

.ELAWARE LAW OUR STATUS AS A PUBLIC BENEFIT CORPORATION AND PROVISIONS IN OUR AMENDED AND RESTATED CERTIFICATE OF
INCORPORATION AND AMENDED AND RESTATED B LAWS COULD MA E A MERGER TENDER OFFER OR PRO CONTEST MORE DIFFICULT LIMIT
ATTEMPTS B OUR STOC HOLDERS TO REPLACE OR REMOVE OUR CURRENT MANAGEMENT AND DEPRESS THE MAR ET PRICE OF OUR -LASS
COMMON STOC

Ihel_i_edi _d ekh Wc[dZ[Z WdZ h[ijWj[Z Y[hj_ _YWj[ e _dYehfehWj_ed WdZ ekh Wc[dZ[Z WdZ h[ijWj[Z XobWmi cWo
Z_iYekhW][) Z[bWo eh fh[l[dj W c[h][h) WYgk_i_j_ed eh ej [h Y Wd][ _d Yedjheb e ki eh j[dZ[h e [h j Wj ijeYa ebZ[hi cWo
Yedi_Z[h WlehWXb[) _dYbkZ_d] jhWdiWYj_edi _d m _Y ijeYa ebZ[hi c_] j ej [hm_i[ h[Y[_l[ W fh[c_kc eh j [_h i Wh[i+ M [i[
fhel_i_edi YekbZ Wbie b_c_j j [ fh_Y[ j Wj _dl[ijehi c_] j X[ m_bb_d] je fWo _d j [ kjkh[ eh i Wh[i e ekh bWii : Yecced
ijeYa) j [h[Xo Z[fh[ii_d] j [ cWha[j fh_Y[ e ekh bWii : Yecced ijeYa+
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fhel_Z[ eh W ZkWb YbWii Yecced ijeYa ijhkYjkh[ _d m _Y ebZ[hi e ekh bWii ; Yecced ijeYa cWo Wl[ j [
WX_b_jo je Yedjheb j [ ekjYec[ e cWjj[hi h[gk_h_d] ijeYa ebZ[h WffhelWb) _dYbkZ_d] j [ [b[Yj_ed e Z_h[Yjehi WdZ
i_]d_ _YWdj YehfehWj[ jhWdiWYj_edi) ikY Wi W c[h][h eh ej [h iWb[ e ekh YecfWdo eh _ji Wii[ji) [l[d _ j [o emd
i_]d_ _YWdjbo b[ii j Wd W cW eh_jo e j [ ekjijWdZ_d] i Wh[i e ekh Yecced ijeYa8
h[ijh_Yj j [ ehkc eh Y[hjW_d b_j_]Wj_ed W]W_dij ki je [bWmWh[ eh j [ [Z[hWb Yekhji) Wi Wffb_YWXb[8
fhel_Z[ j Wj ekh XeWhZ e Z_h[Yjehi Wi j [ [nYbki_l[ h_] j je [nfWdZ j [ i_p[ e ekh XeWhZ e Z_h[Yjehi WdZ je [b[Yj
Z_h[Yjehi je _bb W lWYWdYo Yh[Wj[Z Xo j [ [nfWdi_ed e ekh XeWhZ e Z_h[Yjehi eh j [ h[i_]dWj_ed) Z[Wj eh h[celWb
e W Z_h[Yjeh) m _Y fh[l[dji ijeYa ebZ[hi hec X[_d] WXb[ je _bb lWYWdY_[i ed ekh XeWhZ e Z_h[Yjehi8
Z_l_Z[ ekh XeWhZ e Z_h[Yjehi _dje j h[[ YbWii[i) bWii B) bWii BB) WdZ bWii BBB) m_j [WY YbWii i[hl_d] ijW]][h[Z
j h[[*o[Wh j[hci) m _Y cWo Z[bWo j [ WX_b_jo e ijeYa ebZ[hi je Y Wd][ j [ c[cX[hi _f e W cW eh_jo e ekh XeWhZ
e Z_h[Yjehi8
fhel_Z[ j Wj W if[Y_Wb c[[j_d] e ijeYa ebZ[hi cWo X[ YWbb[Z edbo Xo j [ Y W_h e ekh XeWhZ e Z_h[Yjehi) W Y _[
[n[Ykj_l[ e _Y[h) eh ekh XeWhZ e Z_h[Yjehi) m _Y cWo Z[bWo j [ WX_b_jo e ekh ijeYa ebZ[hi je ehY[ Yedi_Z[hWj_ed
e W fhefeiWb eh je jWa[ WYj_ed) _dYbkZ_d] j [ h[celWb e Z_h[Yjehi8
fhe _X_j YkckbWj_l[ lej_d] _d j [ [b[Yj_ed e Z_h[Yjehi) m _Y b_c_ji j [ WX_b_jo e c_deh_jo ijeYa ebZ[hi je [b[Yj
Z_h[Yjeh YWdZ_ZWj[i8
fhel_Z[ j Wj ekh XeWhZ e Z_h[Yjehi cWo Wbj[h ekh Wc[dZ[Z WdZ h[ijWj[Z XobWmi m_j ekj eXjW_d_d] ijeYa ebZ[h
WffhelWb8
h[gk_h[ j [ WffhelWb e ebZ[hi e Wj b[Wij jme*j _hZi e j [ lej_d] fem[h e j [ i Wh[i e YWf_jWb ijeYa [dj_jb[Z je
lej[ Wj Wd [b[Yj_ed e Z_h[Yjehi je WZefj) Wc[dZ) eh h[f[Wb ekh Wc[dZ[Z WdZ h[ijWj[Z XobWmi eh h[f[Wb j [
fhel_i_edi e ekh Wc[dZ[Z WdZ h[ijWj[Z Y[hj_ _YWj[ e _dYehfehWj_ed h[]WhZ_d] j [ [b[Yj_ed WdZ h[celWb e
Z_h[Yjehi8
h[gk_h[ j [ WffhelWb e ebZ[hi e Wj b[Wij jme*j _hZi e j [ lej_d] fem[h e j [ i Wh[i e YWf_jWb ijeYa [dj_jb[Z je
lej[ Wj Wd [b[Yj_ed e Z_h[Yjehi je Wc[dZ eh h[f[Wb Wdo fhel_i_edi e ekh Wc[dZ[Z WdZ h[ijWj[Z Y[hj_ _YWj[ e
_dYehfehWj_ed h[bWj_d] je ekh ijWjki Wi W I; 8
h[gk_h[ j [ WffhelWb e ebZ[hi e Wj b[Wij jme*j _hZi e j [ lej_d] fem[h e j [ i Wh[i e YWf_jWb ijeYa [dj_jb[Z je
lej[ Wj Wd [b[Yj_ed e Z_h[Yjehi je c[h][ eh Yedieb_ZWj[ m_j eh _dje Wdej [h [dj_jo _ ) Wi W h[ikbj e ikY c[h][h eh
Yedieb_ZWj_ed) j [ YWf_jWb ijeYa e :bbX_hZi mekbZ X[Yec[) eh X[ Yedl[hj[Z _dje eh [nY Wd][Z eh j [ h_] j je
h[Y[_l[) i Wh[i eh ej [h [gk_jo _dj[h[iji _d W Zec[ij_Y eh eh[_]d YehfehWj_ed j Wj _i dej W fkXb_Y X[d[ _j YehfehWj_ed
eh i_c_bWh [dj_jo WdZ j [ Y[hj_ _YWj[ e _dYehfehWj_ed %eh i_c_bWh ]el[hd_d] ZeYkc[dj& e m _Y Ze[i dej YedjW_d W
fkXb_Y X[d[ _j fhel_i_ed _Z[dj_YWb je ekhi8
h[gk_h[ j Wj ijeYa ebZ[hi ckij fhel_Z[ WZlWdY[ dej_Y[ WdZ WZZ_j_edWb Z_iYbeikh[i _d ehZ[h je dec_dWj[ _dZ_l_ZkWbi
eh [b[Yj_ed je ekh XeWhZ e Z_h[Yjehi eh je fhefei[ cWjj[hi j Wj YWd X[ WYj[Z kfed Wj W ijeYa ebZ[hi c[[j_d])
m _Y cWo Z_iYekhW][ eh Z[j[h W fej[dj_Wb WYgk_h[h hec YedZkYj_d] W ieb_Y_jWj_ed e fhen_[i je [b[Yj j [ WYgk_h[h i
emd ibWj[ e Z_h[Yjehi eh ej [hm_i[ Wjj[cfj_d] je eXjW_d Yedjheb e ekh YecfWdo8 WdZ
Wkj eh_p[ ekh XeWhZ e Z_h[Yjehi je _iik[ i Wh[i e fh[ [hh[Z ijeYa WdZ je Z[j[hc_d[ j [ j[hci e j ei[ i Wh[i)
_dYbkZ_d] fh[ [h[dY[i WdZ lej_d] h_] ji) m_j ekj ijeYa ebZ[h WffhelWb) m _Y YekbZ X[ ki[Z je i_]d_ _YWdjbo Z_bkj[
j [ emd[hi _f e W eij_b[ WYgk_h[h+

:i W I; ) m[ cWo X[ b[ii WjjhWYj_l[ Wi W jWa[el[h jWh][j j Wd W jhWZ_j_edWb YecfWdo+ I; i cWo Wbie dej X[ WjjhWYj_l[
jWh][ji eh WYj_l_iji eh [Z][ kdZ _dl[ijehi X[YWki[ d[m Z_h[Yjehi mekbZ ij_bb Wl[ je Yedi_Z[h WdZ ]_l[ Wffhefh_Wj[ m[_] j
je j [ fkXb_Y X[d[ _j Wbed] m_j ijeYa ebZ[h lWbk[) WdZ ijeYa ebZ[hi YWd [d ehY[ j _i j hek] Z[h_lWj_l[ ik_ji+ khj [hceh[)
Xo h[gk_h_d] j [ XeWhZi e Z_h[Yjehi e I; i je Yedi_Z[h WZZ_j_edWb Yedij_jk[dY_[i ej [h j Wd cWn_c_p_d] ijeYa ebZ[h lWbk[)
[bWmWh[ I; bWm YekbZ fej[dj_Wbbo cWa[ _j [Wi_[h eh ikY W XeWhZ je h[ [Yj W eij_b[ X_Z) [l[d m [h[ j [ jWa[el[h mekbZ

fhel_Z[ j [ ]h[Wj[ij i ehj*j[hc _dWdY_Wb o_[bZ je _dl[ijehi+

Bd WZZ_j_ed) j [i[ fhel_i_edi cWo hkijhWj[ eh fh[l[dj Wdo Wjj[cfji Xo ekh ijeYa ebZ[hi je h[fbWY[ eh h[cel[ ekh
Ykhh[dj cWdW][c[dj+ ;[YWki[ ekh XeWhZ e Z_h[Yjehi _i h[ifedi_Xb[ eh Wffe_dj_d] j [ c[cX[hi e ekh cWdW][c[dj j[Wc)
j [i[ fhel_i_edi YekbZ _d jkhd W [Yj Wdo Wjj[cfj Xo ekh ijeYa ebZ[hi je h[fbWY[ Ykhh[dj c[cX[hi e ekh cWdW][c[dj j[Wc+
:ced] ej [hi) j [i[ fhel_i_edi _dYbkZ[ j ei[ j Wj7

13



Feh[el[h) X[YWki[ m[ Wh[ _dYehfehWj[Z _d [bWmWh[) m[ Wh[ ]el[hd[Z Xo j [ fhel_i_edi e L[Yj_ed /-0 e j [
[bWmWh[ @[d[hWb ehfehWj_ed EWm) eh @ E) m _Y ][d[hWbbo fhe _X_ji W f[hied m e emdi _d [nY[ii e .2" e ekh

ekjijWdZ_d] lej_d] ijeYa hec c[h]_d] eh YecX_d_d] m_j ki eh W f[h_eZ e j h[[ o[Whi W j[h j [ ZWj[ e j [ jhWdiWYj_ed _d
m _Y j [ f[hied WYgk_h[Z _d [nY[ii e .2" e ekh ekjijWdZ_d] lej_d] ijeYa) kdb[ii j [ c[h][h eh YecX_dWj_ed _i Wffhel[Z
_d W fh[iYh_X[Z cWdd[h+

UR AMENDED AND RESTATED CERTIFICATE OF INCORPORATION PROVIDES THAT THE -OURT OF -HANCER OF THE ;TATE OF .ELAWARE WILL
BE THE SOLE AND E CLUSIVE FORUM FOR CERTAIN STOC HOLDER LITIGATION MATTERS AND THE ; FEDERAL DISTRICT COURTS WILL BE THE
E CLUSIVE FORUM FOR THE RESOLUTION OF AN COMPLAINT ASSERTING A CAUSE OF ACTION ARISING UNDER THE ;ECURITIES CT WHICH
COULD LIMIT OUR STOC HOLDERS ABILIT TO OBTAIN A FAVORABLE JUDICIAL FORUM FOR DISPUTES WITH US OR OUR DIRECTORS OFFICERS
EMPLO EES OR STOC HOLDERS

Hkh Wc[dZ[Z WdZ h[ijWj[Z Y[hj_ _YWj[ e _dYehfehWj_ed fhel_Z[i j Wj) kdb[ii m[ ej [hm_i[ Yedi[dj _d mh_j_d]) %:& %.&
Wdo Z[h_lWj_l[ WYj_ed eh fheY[[Z_d] Xhek] j ed ekh X[ Wb ) %/& Wdo WYj_ed Wii[hj_d] W YbW_c e Xh[WY e W _ZkY_Who Zkjo
em[Z Xo Wdo Ykhh[dj eh ehc[h Z_h[Yjeh) e _Y[h) ej [h [cfbeo[[ eh ijeYa ebZ[h e :bbX_hZi je ki eh ekh ijeYa ebZ[hi) %0&
Wdo WYj_ed Wii[hj_d] W YbW_c Wh_i_d] fkhikWdj je Wdo fhel_i_ed e j [ @ E) ekh Wc[dZ[Z WdZ h[ijWj[Z Y[hj_ _YWj[ e
_dYehfehWj_ed) eh ekh Wc[dZ[Z WdZ h[ijWj[Z XobWmi %Wi [_j [h cWo X[ Wc[dZ[Z eh h[ijWj[Z& eh Wi je m _Y j [ @ E
Yed [hi [nYbki_l[ kh_iZ_Yj_ed ed j [ ekhj e WdY[ho e j [ LjWj[ e [bWmWh[) eh %1& Wdo WYj_ed Wii[hj_d] W YbW_c
]el[hd[Z Xo j [ _dj[hdWb W W_hi ZeYjh_d[ e j [ bWm e j [ LjWj[ e [bWmWh[ i Wbb) je j [ kbb[ij [nj[dj f[hc_jj[Z Xo bWm) X[
[nYbki_l[bo Xhek] j _d j [ ekhj e WdY[ho e j [ LjWj[ e [bWmWh[ eh) _ ikY Yekhj Ze[i dej Wl[ ikX [Yj cWjj[h
kh_iZ_Yj_ed j [h[e ) j [ [Z[hWb Z_ijh_Yj Yekhj e j [ LjWj[ e [bWmWh[8 WdZ %;& j [ [Z[hWb Z_ijh_Yj Yekhji e j [ Nd_j[Z
LjWj[i i Wbb X[ j [ [nYbki_l[ ehkc eh j [ h[iebkj_ed e Wdo YecfbW_dj Wii[hj_d] W YWki[ e WYj_ed Wh_i_d] kdZ[h j [
L[Ykh_j_[i :Yj+ L[Yj_ed // e j [ L[Ykh_j_[i :Yj Yh[Wj[i YedYkhh[dj kh_iZ_Yj_ed eh [Z[hWb WdZ ijWj[ Yekhji el[h Wbb ikY
L[Ykh_j_[i :Yj WYj_edi) WdZ j ki Xej ijWj[ WdZ [Z[hWb Yekhji Wl[ kh_iZ_Yj_ed je [dj[hjW_d ikY YbW_ci+ Hkh Wc[dZ[Z WdZ
h[ijWj[Z Y[hj_ _YWj[ e _dYehfehWj_ed _dYbkZ[i j [ fhel_i_ed ekjb_d[Z _d %;& je fh[l[dj Wl_d] je b_j_]Wj[ YbW_ci _d ckbj_fb[
kh_iZ_Yj_edi WdZ j [ j h[Wj e _dYedi_ij[dj eh YedjhWho hkb_d]i Xo Z_ [h[dj Yekhji) Wced] ej [h Yedi_Z[hWj_edi+
Gejm_j ijWdZ_d] j [ eh[]e_d]) j [ [nYbki_l[ ehkc fhel_i_ed i Wbb dej Wffbo je YbW_ci i[[a_d] je [d ehY[ Wdo b_WX_b_jo eh
Zkjo Yh[Wj[Z Xo j [ nY Wd][ :Yj+

M [ Y e_Y[ e ehkc fhel_i_ed cWo b_c_j W ijeYa ebZ[h i WX_b_jo je Xh_d] W YbW_c _d W kZ_Y_Wb ehkc j Wj _j _dZi
WlehWXb[ eh Z_ifkj[i m_j ki eh ekh Z_h[Yjehi) e _Y[hi) eh ej [h [cfbeo[[i) m _Y cWo Z_iYekhW][ ikY bWmik_ji W]W_dij ki
WdZ ekh Z_h[Yjehi) e _Y[hi) WdZ ej [h [cfbeo[[i) Wbj ek] ekh ijeYa ebZ[hi m_bb dej X[ Z[[c[Z je Wl[ mW_l[Z ekh
Yecfb_WdY[ m_j [Z[hWb i[Ykh_j_[i bWmi WdZ j [ hkb[i WdZ h[]kbWj_edi j [h[kdZ[h+ P _b[ j [ [bWmWh[ Yekhji Wl[
Z[j[hc_d[Z j Wj ikY Y e_Y[ e ehkc fhel_i_edi Wh[ WY_Wbbo lWb_Z WdZ i[l[hWb ijWj[ jh_Wb Yekhji Wl[ [d ehY[Z ikY
fhel_i_edi WdZ h[gk_h[Z j Wj ik_ji Wii[hj_d] L[Ykh_j_[i :Yj YbW_ci X[ _b[Z _d [Z[hWb Yekhj) j [h[ _i de ]kWhWdj[[ j Wj Yekhji
e Wff[Wb m_bb W _hc j [ [d ehY[WX_b_jo e ikY fhel_i_edi WdZ W ijeYa ebZ[h cWo d[l[hj [b[ii i[[a je Xh_d] W YbW_c _d W
l[dk[ ej [h j Wd j ei[ Z[i_]dWj[Z _d j [ [nYbki_l[ ehkc fhel_i_edi+ Bd ikY Wd _dijWdY[) m[ mekbZ [nf[Yj je l_]ehekibo
Wii[hj j [ lWb_Z_jo WdZ [d ehY[WX_b_jo e j [ [nYbki_l[ ehkc fhel_i_edi e ekh Wc[dZ[Z WdZ h[ijWj[Z Y[hj_ _YWj[ e
_dYehfehWj_ed+ M _i cWo h[gk_h[ i_]d_ _YWdj WZZ_j_edWb Yeiji WiieY_Wj[Z m_j h[iebl_d] ikY WYj_ed _d ej [h kh_iZ_Yj_edi WdZ
j [h[ YWd X[ de WiikhWdY[ j Wj j [ fhel_i_edi m_bb X[ [d ehY[Z Xo W Yekhj _d j ei[ ej [h kh_iZ_Yj_edi+ B W Yekhj m[h[ je _dZ
[_j [h [nYbki_l[ ehkc fhel_i_ed YedjW_d[Z _d ekh Wc[dZ[Z WdZ h[ijWj[Z Y[hj_ _YWj[ e _dYehfehWj_ed je X[ _dWffb_YWXb[ eh
kd[d ehY[WXb[ _d Wd WYj_ed) m[ cWo _dYkh WZZ_j_edWb Yeiji WiieY_Wj[Z m_j b_j_]Wj_d] L[Ykh_j_[i :Yj YbW_ci _d ijWj[ Yekhj) eh
Xej ijWj[ WdZ [Z[hWb Yekhj) m _Y YekbZ Whc ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+ :do f[hied eh
[dj_jo fkhY Wi_d] eh ej [hm_i[ WYgk_h_d] eh ebZ_d] Wdo _dj[h[ij _d i Wh[i e ekh YWf_jWb ijeYa i Wbb X[ Z[[c[Z je Wl[
dej_Y[ e WdZ Yedi[dj[Z je j [ ehkc fhel_i_edi _d ekh Wc[dZ[Z WdZ h[ijWj[Z Y[hj_ _YWj[ e _dYehfehWj_ed+

9S[S_OY DW X 8OQa _

UR ESTIMATES OF MAR ET OPPORTUNIT AND FORECASTS OF MAR ET GROWTH MA PROVE TO BE INACCURATE AND EVEN IF THE MAR ET
IN WHICH WE COMPETE ACHIEVES THE FORECASTED GROWTH OUR BUSINESS COULD FAIL TO GROW AT SIMILAR RATES IF AT ALL

FWha[j effehjkd_jo [ij_cWj[i WdZ ]hemj eh[YWiji) _dYbkZ_d] j ei[ m[ Wl[ ][d[hWj[Z ekhi[bl[i) Wh[ ikX [Yj je
i_]d_ _YWdj kdY[hjW_djo WdZ Wh[ XWi[Z ed Wiikcfj_edi WdZ [ij_cWj[i j Wj cWo dej fhel[ je X[ WYYkhWj[+ M [ lWh_WXb[i j Wj ]e
_dje j [ YWbYkbWj_ed e ekh cWha[j effehjkd_jo Wh[ ikX [Yj je Y Wd][ el[h j_c[) WdZ j [h[ _i de ]kWhWdj[[ j Wj Wdo fWhj_YkbWh
dkcX[h eh f[hY[djW][ e _dZ_l_ZkWbi Yel[h[Z Xo ekh cWha[j effehjkd_jo [ij_cWj[i m_bb fkhY Wi[ ekh fheZkYji Wj Wbb eh
][d[hWj[ Wdo fWhj_YkbWh b[l[b e h[l[dk[ eh ki+ l[d _ j [ cWha[j _d m _Y m[ Yecf[j[ c[[ji j [ i_p[ [ij_cWj[i WdZ
]hemj eh[YWiji) ekh Xki_d[ii YekbZ W_b je ]hem eh W lWh_[jo e h[Wiedi ekji_Z[ e ekh Yedjheb) _dYbkZ_d] Yecf[j_j_ed _d
ekh _dZkijho+ B Wdo e j [i[ h_iai cWj[h_Wb_p[) _j YekbZ Whc ekh Xki_d[ii WdZ fheif[Yji+
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fheXb[ci _dj[]hWj_d] j [ WYgk_h[Z Xki_d[ii) WY_b_j_[i) j[Y debe]_[i) eh fheZkYji) _dYbkZ_d] _iik[i cW_djW_d_d]
kd_ ehc ijWdZWhZi) fheY[Zkh[i) Yedjhebi) feb_Y_[i) WdZ Ykbjkh[8
kdWdj_Y_fWj[Z Yeiji WiieY_Wj[Z m_j WYgk_i_j_edi) _dl[ijc[dji) eh ijhWj[]_Y Wbb_WdY[i8
Z_l[hi_ed e cWdW][c[dj i Wjj[dj_ed hec ekh [n_ij_d] Xki_d[ii8
WZl[hi[ [ [Yji ed [n_ij_d] Xki_d[ii h[bWj_edi _fi m_j ikffb_[hi) ekjiekhY[Z cWdk WYjkh[hi) WdZ ej [h j _hZ
fWhj_[i8
h_iai WiieY_Wj[Z m_j [dj[h_d] d[m cWha[ji _d m _Y m[ cWo Wl[ b_c_j[Z eh de [nf[h_[dY[8
fej[dj_Wb beii e a[o [cfbeo[[i e WYgk_h[Z Xki_d[ii[i8 WdZ
_dYh[Wi[Z b[]Wb WdZ WYYekdj_d] Yecfb_WdY[ Yeiji+

P[ cWo X[ kdWXb[ je _Z[dj_ o WYgk_i_j_edi eh ijhWj[]_Y h[bWj_edi _fi m[ Z[[c ik_jWXb[+ l[d _ m[ Ze) m[ cWo X[
kdWXb[ je ikYY[ii kbbo Yecfb[j[ Wdo ikY jhWdiWYj_edi ed WlehWXb[ j[hci eh Wj Wbb) eh je ikYY[ii kbbo _dj[]hWj[ Wdo WYgk_h[Z
Xki_d[ii) WY_b_j_[i) j[Y debe]_[i) eh fheZkYji _dje ekh Xki_d[ii eh h[jW_d Wdo a[o f[hiedd[b) ikffb_[hi) eh Ykijec[hi+
khj [hceh[) [l[d _ m[ Yecfb[j[ ikY jhWdiWYj_edi WdZ [ [Yj_l[bo _dj[]hWj[ j [ d[mbo WYgk_h[Z Xki_d[ii eh ijhWj[]_Y

Wbb_WdY[ _dje ekh [n_ij_d] ef[hWj_edi) m[ cWo W_b je h[Wb_p[ j [ Wdj_Y_fWj[Z h[jkhdi WdZ,eh W_b je YWfjkh[ j [ [nf[Yj[Z
X[d[ _ji) ikY Wi ijhWj[]_Y eh ef[hWj_edWb iod[h]_[i eh Yeij iWl_d]i+ M [ [ ehji h[gk_h[Z je Yecfb[j[ WdZ _dj[]hWj[ j [i[
jhWdiWYj_edi YekbZ X[ [nf[di_l[ WdZ j_c[*Yedikc_d] WdZ cWo Z_ihkfj ekh ed]e_d] Xki_d[ii WdZ fh[l[dj cWdW][c[dj hec
eYki_d] ed ekh ef[hWj_edi+ B m[ Wh[ kdWXb[ je _Z[dj_ o ik_jWXb[ WYgk_i_j_edi eh ijhWj[]_Y h[bWj_edi _fi) eh _ m[ Wh[ kdWXb[ je
_dj[]hWj[ Wdo WYgk_h[Z Xki_d[ii[i) WY_b_j_[i) j[Y debe]_[i) WdZ fheZkYji [ [Yj_l[bo) eh _ m[ W_b je h[Wb_p[ Wdj_Y_fWj[Z
h[jkhdi eh YWfjkh[ [nf[Yj[Z X[d[ _ji) ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi YekbZ X[ WZl[hi[bo W [Yj[Z+

HE RE UIREMENTS OF BEING A PUBLIC COMPAN MA INCREASE OUR COSTS STRAIN OUR RESOURCES DIVERT MANAGEMENT S
ATTENTION AND AFFECT OUR ABILIT TO ATTRACT AND RETAIN E ECUTIVE MANAGEMENT AND UALIFIED BOARD MEMBERS

:i W fkXb_Y YecfWdo) m[ Wh[ ikX [Yj je j [ h[fehj_d] h[gk_h[c[dji e j [ nY Wd][ :Yj) j [ b_ij_d] ijWdZWhZi e
GWiZWg) WdZ ej [h Wffb_YWXb[ i[Ykh_j_[i hkb[i WdZ h[]kbWj_edi+ P[ [nf[Yj j Wj j [ h[gk_h[c[dji e j [i[ hkb[i WdZ
h[]kbWj_edi m_bb Yedj_dk[ je _dYh[Wi[ ekh b[]Wb) WYYekdj_d]) WdZ _dWdY_Wb Yecfb_WdY[ Yeiji) cWa[ iec[ WYj_l_j_[i ceh[
Z_ _Ykbj) j_c[*Yedikc_d]) WdZ Yeijbo) WdZ fbWY[ i_]d_ _YWdj ijhW_d ed ekh f[hiedd[b) ioij[ci) WdZ h[iekhY[i+ khj [hceh[)
i[l[hWb c[cX[hi e ekh cWdW][c[dj j[Wc Ze dej Wl[ fh_eh [nf[h_[dY[ _d hkdd_d] W fkXb_Y YecfWdo+ eh [nWcfb[) j [
nY Wd][ :Yj h[gk_h[i) Wced] ej [h j _d]i) j Wj m[ _b[ WddkWb) gkWhj[hbo) WdZ Ykhh[dj h[fehji m_j h[if[Yj je ekh Xki_d[ii

WdZ h[ikbji e ef[hWj_edi+ :i W h[ikbj e j [ Yecfb[n_jo _dlebl[Z _d Yecfbo_d] m_j j [ hkb[i WdZ h[]kbWj_edi Wffb_YWXb[ je
fkXb_Y YecfWd_[i) ekh cWdW][c[dj i Wjj[dj_ed cWo X[ Z_l[hj[Z hec ej [h Xki_d[ii YedY[hdi) m _Y YekbZ Whc ekh
Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+ :bj ek] m[ Wl[ Wbh[WZo _h[Z WZZ_j_edWb [cfbeo[[i je Wii_ij ki _d
Yecfbo_d] m_j j [i[ h[gk_h[c[dji) m[ cWo d[[Z je _h[ ceh[ [cfbeo[[i _d j [ kjkh[ eh [d]W][ ekji_Z[ YedikbjWdji)
m _Y m_bb _dYh[Wi[ ekh ef[hWj_d] [nf[di[i+

Bd WZZ_j_ed) Y Wd]_d] bWmi) h[]kbWj_edi) WdZ ijWdZWhZi h[bWj_d] je YehfehWj[ ]el[hdWdY[ WdZ fkXb_Y Z_iYbeikh[ Wh[
Yh[Wj_d] kdY[hjW_djo eh fkXb_Y YecfWd_[i) _dYh[Wi_d] b[]Wb WdZ _dWdY_Wb Yecfb_WdY[ Yeiji) WdZ cWa_d] iec[ WYj_l_j_[i
ceh[ j_c[*Yedikc_d]+ M [i[ bWmi) h[]kbWj_edi) WdZ ijWdZWhZi Wh[ ikX [Yj je lWho_d] _dj[hfh[jWj_edi) _d cWdo YWi[i Zk[ je
j [_h bWYa e if[Y_ _Y_jo) WdZ) Wi W h[ikbj) j [_h Wffb_YWj_ed _d fhWYj_Y[ cWo [lebl[ el[h j_c[ Wi d[m ]k_ZWdY[ _i fhel_Z[Z Xo
h[]kbWjeho WdZ ]el[hd_d] XeZ_[i+ M _i YekbZ h[ikbj _d Yedj_dk_d] kdY[hjW_djo h[]WhZ_d] Yecfb_WdY[ cWjj[hi WdZ _] [h Yeiji
d[Y[ii_jWj[Z Xo ed]e_d] h[l_i_edi je Z_iYbeikh[ WdZ ]el[hdWdY[ fhWYj_Y[i+ P[ _dj[dZ je _dl[ij ikXijWdj_Wb h[iekhY[i je
Yecfbo m_j [lebl_d] bWmi) h[]kbWj_edi) WdZ ijWdZWhZi) WdZ j _i _dl[ijc[dj cWo h[ikbj _d _dYh[Wi[Z ][d[hWb WdZ
WZc_d_ijhWj_l[ [nf[di[i WdZ W Z_l[hi_ed e cWdW][c[dj i j_c[ WdZ Wjj[dj_ed hec Xki_d[ii ef[hWj_edi je Yecfb_WdY[
WYj_l_j_[i+ B ekh [ ehji je Yecfbo m_j d[m bWmi) h[]kbWj_edi) WdZ ijWdZWhZi Z_ [h hec j [ WYj_l_j_[i _dj[dZ[Z Xo
h[]kbWjeho eh ]el[hd_d] XeZ_[i Zk[ je WcX_]k_j_[i h[bWj[Z je j [_h Wffb_YWj_ed WdZ fhWYj_Y[) h[]kbWjeho Wkj eh_j_[i cWo
_d_j_Wj[ b[]Wb fheY[[Z_d]i W]W_dij ki) WdZ ekh Xki_d[ii cWo X[ Whc[Z+ :i W fkXb_Y YecfWdo j Wj _i ikX [Yj je j [i[ d[m
hkb[i WdZ h[]kbWj_edi) _j Wi X[[d ceh[ [nf[di_l[ eh ki je eXjW_d Z_h[Yjeh WdZ e _Y[h b_WX_b_jo _dikhWdY[ YecfWh[Z je Wi W

E MA SEE TO GROW OUR BUSINESS THROUGH AC UISITIONS OF OR INVESTMENTS IN NEW OR COMPLEMENTAR BUSINESSES
FACILITIES TECHNOLOGIES OR PRODUCTS OR THROUGH STRATEGIC ALLIANCES THE FAILURE TO ADE UATEL MANAGE THESE AC UISITIONS
INVESTMENTS OR ALLIANCES TO INTEGRATE THEM WITH OUR E ISTING BUSINESS OR TO REALIZE ANTICIPATED RETURNS COULD ADVERSEL
AFFECT US

hec j_c[ je j_c[) m[ cWo Yedi_Z[h effehjkd_j_[i je WYgk_h[ eh cWa[ _dl[ijc[dji _d d[m eh Yecfb[c[djWho
Xki_d[ii[i) WY_b_j_[i) j[Y debe]_[i) e [h_d]i) eh fheZkYji) eh [dj[h _dje ijhWj[]_Y Wbb_WdY[i) j Wj cWo [d WdY[ ekh
YWfWX_b_j_[i) [nfWdZ ekh ekjiekhY_d] WdZ ikffb_[h d[jmeha) Yecfb[c[dj ekh Ykhh[dj fheZkYji) eh [nfWdZ j [ Xh[WZj e ekh
cWha[ji+ :Ygk_i_j_edi) _dl[ijc[dji WdZ ej [h ijhWj[]_Y Wbb_WdY[i _dlebl[ dkc[heki h_iai) _dYbkZ_d]7
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fh_lWj[ YecfWdo) WdZ m[ cWo X[ h[gk_h[Z je WYY[fj h[ZkY[Z Yel[hW][ eh _dYkh ikXijWdj_Wbbo _] [h Yeiji je eXjW_d Yel[hW][+
M [i[ WYjehi YekbZ Wbie cWa[ _j ceh[ Z_ _Ykbj eh ki je WjjhWYj WdZ h[jW_d gkWb_ _[Z c[cX[hi e ekh XeWhZ e Z_h[Yjehi)
fWhj_YkbWhbo c[cX[hi m e YWd i[hl[ ed ekh WkZ_j WdZ Yecf[diWj_ed WdZ b[WZ[hi _f cWdW][c[dj Yecc_jj[[i) WdZ gkWb_ _[Z
[n[Ykj_l[ e _Y[hi+

:i W h[ikbj e j [ Z_iYbeikh[ eXb_]Wj_edi h[gk_h[Z e W fkXb_Y YecfWdo) ekh Xki_d[ii WdZ _dWdY_Wb YedZ_j_ed _i ceh[
l_i_Xb[ j Wd _j mWi Wi W fh_lWj[ YecfWdo) m _Y cWo h[ikbj _d Wd _dYh[Wi[Z h_ia e j h[Wj[d[Z eh WYjkWb b_j_]Wj_ed) _dYbkZ_d]
Xo Yecf[j_jehi WdZ ej [h j _hZ fWhj_[i+ B ikY YbW_ci Wh[ ikYY[ii kb) ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e
ef[hWj_edi mekbZ X[ Whc[Z) WdZ [l[d _ j [ YbW_ci Ze dej h[ikbj _d b_j_]Wj_ed eh Wh[ h[iebl[Z _d ekh Wleh) j [i[ YbW_ci) WdZ
j [ j_c[ WdZ h[iekhY[i d[Y[iiWho je h[iebl[ j [c) mekbZ Z_l[hj j [ h[iekhY[i e ekh cWdW][c[dj WdZ Whc ekh Xki_d[ii)
_dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

S A RESULT OF BEING A PUBLIC COMPAN WE ARE OBLIGATED TO DEVELOP AND MAINTAIN PROPER AND EFFECTIVE INTERNAL CONTROL
OVER FINANCIAL REPORTING AND AN FAILURE TO MAINTAIN THE ADE UAC OF THESE INTERNAL CONTROLS MA ADVERSEL AFFECT
INVESTOR CONFIDENCE IN OUR COMPAN AND AS A RESULT THE VALUE OF OUR -LASS COMMON STOC

P[ Wh[ h[gk_h[Z) fkhikWdj je L[Yj_ed 1-1 e j [ LWhXWd[i*Hnb[o :Yj) eh L[Yj_ed 1-1) je khd_i W h[fehj Xo
cWdW][c[dj ed) Wced] ej [h j _d]i) j [ [ [Yj_l[d[ii e ekh _dj[hdWb Yedjheb el[h _dWdY_Wb h[fehj_d]+ M _i Wii[iic[dj
h[gk_h[i Z_iYbeikh[ e Wdo cWj[h_Wb m[Wad[ii[i _Z[dj_ _[Z Xo ekh cWdW][c[dj _d ekh _dj[hdWb Yedjheb el[h _dWdY_Wb
h[fehj_d]+ Bd WZZ_j_ed) ekh _dZ[f[dZ[dj h[]_ij[h[Z fkXb_Y WYYekdj_d] _hc m_bb X[ h[gk_h[Z je Wjj[ij je j [ [ [Yj_l[d[ii e
ekh _dj[hdWb Yedjheb el[h _dWdY_Wb h[fehj_d] _d ekh _hij WddkWb h[fehj h[gk_h[Z je X[ _b[Z m_j j [ L ebbem_d] j [ ZWj[
m[ Wh[ de bed][h Wd y[c[h]_d] ]hemj YecfWdo+z Hkh Yecfb_WdY[ m_j L[Yj_ed 1-1 Wi h[gk_h[Z WdZ m_bb Yedj_dk[ je
h[gk_h[ j Wj m[ _dYkh ikXijWdj_Wb [nf[di[i WdZ [nf[dZ i_]d_ _YWdj cWdW][c[dj [ ehji+ P[ Wl[ WdZ m_bb b_a[bo d[[Z je _h[
WZZ_j_edWb WYYekdj_d] WdZ _dWdY_Wb ijW m_j Wffhefh_Wj[ fkXb_Y YecfWdo [nf[h_[dY[ WdZ j[Y d_YWb WYYekdj_d] ademb[Z][
WdZ Yecf_b[ j [ ioij[c WdZ fheY[ii ZeYkc[djWj_ed d[Y[iiWho je f[h ehc j [ [lWbkWj_ed d[[Z[Z je Yecfbo m_j L[Yj_ed
1-1+

kh_d] j [ [lWbkWj_ed WdZ j[ij_d] fheY[ii e ekh _dj[hdWb Yedjhebi) _ m[ _Z[dj_ o ed[ eh ceh[ cWj[h_Wb m[Wad[ii[i _d
ekh _dj[hdWb Yedjheb el[h _dWdY_Wb h[fehj_d]) m[ m_bb X[ kdWXb[ je Y[hj_ o j Wj ekh _dj[hdWb Yedjheb el[h _dWdY_Wb h[fehj_d] _i
[ [Yj_l[+ P[ YWddej Wiikh[ oek j Wj j [h[ m_bb dej X[ cWj[h_Wb m[Wad[ii[i eh i_]d_ _YWdj Z[ _Y_[dY_[i _d ekh _dj[hdWb Yedjheb
el[h _dWdY_Wb h[fehj_d] _d j [ kjkh[+ :do W_bkh[ je cW_djW_d _dj[hdWb Yedjheb el[h _dWdY_Wb h[fehj_d] YekbZ i[l[h[bo _d _X_j
ekh WX_b_jo je WYYkhWj[bo h[fehj ekh _dWdY_Wb YedZ_j_ed eh h[ikbji e ef[hWj_edi+ B m[ Wh[ kdWXb[ je YedYbkZ[ j Wj ekh _dj[hdWb
Yedjheb el[h _dWdY_Wb h[fehj_d] _i [ [Yj_l[) eh _ ekh _dZ[f[dZ[dj h[]_ij[h[Z fkXb_Y WYYekdj_d] _hc Z[j[hc_d[i m[ Wl[ W
cWj[h_Wb m[Wad[ii eh i_]d_ _YWdj Z[ _Y_[dYo _d ekh _dj[hdWb Yedjheb el[h _dWdY_Wb h[fehj_d]) m[ YekbZ bei[ _dl[ijeh
Yed _Z[dY[ _d j [ WYYkhWYo WdZ Yecfb[j[d[ii e ekh _dWdY_Wb h[fehji) j [ cWha[j fh_Y[ e ekh bWii : Yecced ijeYa YekbZ
Z[Yb_d[) WdZ m[ YekbZ X[ ikX [Yj je iWdYj_edi eh _dl[ij_]Wj_edi Xo j [ L eh ej [h h[]kbWjeho Wkj eh_j_[i+ W_bkh[ je h[c[Zo
Wdo cWj[h_Wb m[Wad[ii _d ekh _dj[hdWb Yedjheb el[h _dWdY_Wb h[fehj_d]) eh je _cfb[c[dj eh cW_djW_d ej [h [ [Yj_l[ Yedjheb
ioij[ci h[gk_h[Z e fkXb_Y YecfWd_[i) YekbZ Wbie h[ijh_Yj ekh kjkh[ WYY[ii je j [ YWf_jWb cWha[ji+

E ARE AN EMERGING GROWTH COMPAN AND WE CANNOT BE CERTAIN IF THE REDUCED REPORTING AND DISCLOSURE RE UIREMENTS
APPLICABLE TO EMERGING GROWTH COMPANIES WILL MA E OUR -LASS COMMON STOC LESS ATTRACTIVE TO INVESTORS

P[ Wh[ Ykhh[djbo Wd y[c[h]_d] ]hemj YecfWdo)z Wi Z[ _d[Z _d j [ CkcfijWhj Hkh ;ki_d[ii LjWhjkfi :Yj e /-./) eh
CH;L :Yj) WdZ m[ cWo jWa[ WZlWdjW][ e Y[hjW_d [n[cfj_edi hec h[fehj_d] h[gk_h[c[dji j Wj Wh[ Wffb_YWXb[ je ej [h
fkXb_Y YecfWd_[i j Wj Wh[ dej y[c[h]_d] ]hemj YecfWd_[i)z _dYbkZ_d] j [ WkZ_jeh Wjj[ijWj_ed h[gk_h[c[dji e L[Yj_ed 1-1)
h[ZkY[Z Z_iYbeikh[ eXb_]Wj_edi h[]WhZ_d] [n[Ykj_l[ Yecf[diWj_ed _d ekh f[h_eZ_Y h[fehji WdZ fheno ijWj[c[dji) WdZ
[n[cfj_edi hec j [ h[gk_h[c[dji e ebZ_d] W ded*X_dZ_d] WZl_ieho lej[ ed [n[Ykj_l[ Yecf[diWj_ed WdZ ijeYa ebZ[h
WffhelWb e Wdo ]ebZ[d fWhWY kj[ fWoc[dji dej fh[l_ekibo Wffhel[Z+ IkhikWdj je L[Yj_ed .-4 e j [ CH;L :Yj) Wi Wd
[c[h]_d] ]hemj YecfWdo) m[ Wl[ [b[Yj[Z je ki[ j [ [nj[dZ[Z jhWdi_j_ed f[h_eZ eh Yecfbo_d] m_j d[m eh h[l_i[Z
WYYekdj_d] ijWdZWhZi kdj_b j ei[ ijWdZWhZi mekbZ ej [hm_i[ Wffbo je fh_lWj[ YecfWd_[i+ :i W h[ikbj) ekh Yedieb_ZWj[Z
_dWdY_Wb ijWj[c[dji cWo dej X[ YecfWhWXb[ je j [ _dWdY_Wb ijWj[c[dji e _iik[hi m e Wh[ h[gk_h[Z je Yecfbo m_j j [
[ [Yj_l[ ZWj[i eh d[m eh h[l_i[Z WYYekdj_d] ijWdZWhZi j Wj Wh[ Wffb_YWXb[ je fkXb_Y YecfWd_[i) m _Y cWo cWa[ ekh bWii
: Yecced ijeYa b[ii WjjhWYj_l[ je _dl[ijehi+ Bd WZZ_j_ed) _ m[ Y[Wi[ je X[ Wd [c[h]_d] ]hemj YecfWdo) m[ m_bb de bed][h
X[ WXb[ je ki[ j [ [nj[dZ[Z jhWdi_j_ed f[h_eZ eh Yecfbo_d] m_j d[m eh h[l_i[Z WYYekdj_d] ijWdZWhZi+

P[ m_bb h[cW_d Wd [c[h]_d] ]hemj YecfWdo kdj_b j [ [Whb_[ij e 7 %.& [Y[cX[h 0.) /-/3) j [ bWij ZWo e j [ _iYWb
o[Wh ebbem_d] j [ _ j Wdd_l[hiWho e ekh _d_j_Wb fkXb_Y e [h_d]8 %/& j [ bWij ZWo e j [ _hij _iYWb o[Wh _d m _Y ekh WddkWb
]heii h[l[dk[ _i .+/02 X_bb_ed eh ceh[8 %0& j [ ZWj[ ed m _Y m[ Wl[) Zkh_d] j [ fh[l_eki hebb_d] j h[[*o[Wh f[h_eZ)
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_iik[Z ceh[ j Wd . X_bb_ed _d ded*Yedl[hj_Xb[ Z[Xj i[Ykh_j_[i8 WdZ %1& j [ ZWj[ m[ gkWb_ o Wi W ybWh][ WYY[b[hWj[Z _b[h)z
m_j Wj b[Wij 4-- c_bb_ed e [gk_jo i[Ykh_j_[i [bZ Xo ded*W _b_Wj[i+

P[ YWddej fh[Z_Yj _ _dl[ijehi m_bb _dZ ekh bWii : Yecced ijeYa b[ii WjjhWYj_l[ _ m[ Y eei[ je h[bo ed j [i[
[n[cfj_edi+ eh [nWcfb[) _ m[ Ze dej WZefj W d[m eh h[l_i[Z WYYekdj_d] ijWdZWhZ) ekh kjkh[ h[ikbji e ef[hWj_edi cWo dej
X[ YecfWhWXb[ je j [ h[ikbji e ef[hWj_edi e Y[hjW_d ej [h YecfWd_[i _d ekh _dZkijho j Wj WZefj[Z ikY ijWdZWhZi+ B iec[
_dl[ijehi _dZ ekh bWii : Yecced ijeYa b[ii WjjhWYj_l[ Wi W h[ikbj) j [h[ cWo X[ W b[ii WYj_l[ jhWZ_d] cWha[j eh ekh bWii
: Yecced ijeYa) WdZ ekh ijeYa fh_Y[ cWo X[ ceh[ lebWj_b[+

3F SECURITIES OR INDUSTR ANAL STS DO NOT PUBLISH RESEARCH OR PUBLISH INACCURATE OR UNFAVORABLE RESEARCH ABOUT OUR
BUSINESS THE PRICE OF OUR -LASS COMMON STOC AND TRADING VOLUME COULD DECLINE

M [ jhWZ_d] cWha[j eh ekh bWii : Yecced ijeYa Z[f[dZi _d fWhj ed j [ h[i[WhY WdZ h[fehji j Wj i[Ykh_j_[i eh
_dZkijho WdWboiji fkXb_i WXekj ki eh ekh Xki_d[ii) ekh cWha[j WdZ ekh Yecf[j_jehi+ P[ Ze dej Wl[ Wdo Yedjheb el[h j [i[
WdWboiji+ B [m i[Ykh_j_[i WdWboiji Yecc[dY[ Yel[hW][ e ki) eh _ _dZkijho WdWboiji Y[Wi[ Yel[hW][ e ki) j [ jhWZ_d] fh_Y[
eh ekh bWii : Yecced ijeYa mekbZ X[ d[]Wj_l[bo W [Yj[Z+ B ed[ eh ceh[ e j [ WdWboiji m e Yel[h ki Zemd]hWZ[ ekh
bWii : Yecced ijeYa eh fkXb_i _dWYYkhWj[ eh kd WlehWXb[ h[i[WhY WXekj ekh Xki_d[ii) ekh bWii : Yecced ijeYa fh_Y[

mekbZ b_a[bo Z[Yb_d[+ B ed[ eh ceh[ e j [i[ WdWboiji Y[Wi[ Yel[hW][ e ki eh W_b je fkXb_i h[fehji ed ki h[]kbWhbo)
Z[cWdZ eh ekh bWii : Yecced ijeYa YekbZ Z[Yh[Wi[) m _Y c_] j YWki[ ekh bWii : Yecced ijeYa fh_Y[ WdZ jhWZ_d]
lebkc[ je Z[Yb_d[+

E MA INCUR LOSSES FROM FRAUD OR THEFT

P[ Wl[ eYYWi_edWbbo _d j [ fWij _dYkhh[Z) WdZ cWo _d j [ kjkh[ _dYkh) beii[i hec lWh_eki jof[i e hWkZ) _dYbkZ_d]
ijeb[d Yh[Z_j YWhZ dkcX[hi) YbW_ci j Wj W Ykijec[h Z_Z dej Wkj eh_p[ W fkhY Wi[) WdZ c[hY Wdj hWkZ+ :i W ][d[hWb cWjj[h)
m[ Wh[ b_WXb[ eh hWkZkb[dj Yh[Z_j YWhZ jhWdiWYj_edi+ :bj ek] m[ Wl[ c[Wikh[i _d fbWY[ je Z[j[Yj WdZ h[ZkY[ j [
eYYkhh[dY[ e hWkZkb[dj WYj_l_jo ed ekh Z_]_jWb fbWj ehc) j ei[ c[Wikh[i cWo dej WbmWoi X[ [ [Yj_l[+ Bd WZZ_j_ed je j [
Z_h[Yj Yeiji e ikY beii[i) _ j [ hWkZ _i h[bWj[Z je Yh[Z_j YWhZ jhWdiWYj_edi WdZ X[Yec[i [nY[ii_l[) _j YekbZ fej[dj_Wbbo
h[ikbj _d ki fWo_d] _] [h [[i eh W [Yj_d] ekh WX_b_jo je WYY[fj Yh[Z_j YWhZi eh fWoc[dj+ Hkh W_bkh[ je WZ[gkWj[bo fh[l[dj
hWkZkb[dj jhWdiWYj_edi YekbZ ZWcW][ ekh h[fkjWj_ed) h[ikbj _d b_j_]Wj_ed eh h[]kbWjeho WYj_ed) WdZ b[WZ je [nf[di[i j Wj
YekbZ ikXijWdj_Wbbo _cfWYj ekh h[ikbji e ef[hWj_edi+

:ZZ_j_edWbbo) m[ Wl[ eYYWi_edWbbo _d j [ fWij X[[d) WdZ cWo _d j [ kjkh[ X[) ikX [Yj je hWkZkb[dj fkhY Wi[i Xo
_dZ_l_ZkWbi fkhY Wi_d] ekh fheZkYji _d Xkba m_j j [ _dj[dj_ed e kdbWm kbbo h[i[bb_d] ikY fheZkYji Wj W fh[c_kc+ P _b[
m[ Wl[ jWa[d ij[fi je Z[j[Yj WdZ fh[l[dj ikY fhWYj_Y[i) ekh W_bkh[ je _Z[dj_ o j ei[ WYj_l_j_[i cWo WZl[hi[bo W [Yj ekh
XhWdZ WdZ h[fkjWj_ed+

P[ Wl[ eYYWi_edWbbo _d j [ fWij _dYkhh[Z WdZ cWo _d j [ kjkh[ _dYkh beii[i hec j [ j eh yb[WaW][z e ekh fheZkYji _d
ekh ijeh[i eh _d ekh Z_ijh_Xkj_ed Y[dj[hi+ P _b[ m[ Wl[ jWa[d ij[fi je Z[j[Yj WdZ fh[l[dj ikY _iik[i) j ei[ ij[fi cWo dej
WbmWoi X[ [ [Yj_l[+ Bd WZZ_j_ed je j [ Z_h[Yj Yeiji e ikY beii[i) ikY j [ j eh yb[WaW][z e ekh fheZkYji YekbZ h[ikbj _d beij
h[l[dk[ WdZ kdbWm kb h[i[bb_d] e ekh fheZkYji) m _Y YekbZ WZl[hi[bo W [Yj ekh XhWdZ WdZ h[fkjWj_ed+

3F OUR ESTIMATES OR JUDGMENTS RELATING TO OUR CRITICAL ACCOUNTING POLICIES PROVE TO BE INCORRECT OUR RESULTS OF OPERATIONS
COULD BE ADVERSEL AFFECTED

M [ fh[fWhWj_ed e _dWdY_Wb ijWj[c[dji _d Yed ehc_jo m_j ][d[hWbbo WYY[fj[Z WYYekdj_d] fh_dY_fb[i _d j [ Nd_j[Z
LjWj[i h[gk_h[i cWdW][c[dj je cWa[ [ij_cWj[i WdZ Wiikcfj_edi j Wj W [Yj j [ Wcekdji h[fehj[Z _d ekh Yedieb_ZWj[Z
_dWdY_Wb ijWj[c[dji WdZ WYYecfWdo_d] dej[i Wff[Wh_d] _d IWhj BB) Bj[c 5 e j _i :ddkWb K[fehj ed ehc .-*D+ P[ XWi[
ekh [ij_cWj[i ed _ijeh_YWb [nf[h_[dY[ WdZ ed lWh_eki ej [h Wiikcfj_edi j Wj m[ X[b_[l[ je X[ h[WiedWXb[ kdZ[h j [
Y_hYkcijWdY[i) Wi fhel_Z[Z _d j [ i[Yj_ed j_jb[Z yFWdW][c[dj i _iYkii_ed WdZ :dWboi_i e _dWdY_Wb edZ_j_ed WdZ
K[ikbji e Hf[hWj_edix h_j_YWb :YYekdj_d] ij_cWj[iz _d IWhj BB) Bj[c 4 e j _i :ddkWb K[fehj ed ehc .-*D+ M [ h[ikbji
e j [i[ [ij_cWj[i ehc j [ XWi_i eh cWa_d] kZ]c[dji WXekj j [ YWhho_d] lWbk[i e Wii[ji) b_WX_b_j_[i) WdZ [gk_jo) WdZ j [
Wcekdj e h[l[dk[ WdZ [nf[di[i+ L_]d_ _YWdj [ij_cWj[i WdZ kZ]c[dji _dYbkZ[ h[l[dk[ h[Ye]d_j_ed) ijeYa*XWi[Z
Yecf[diWj_ed) WdZ j [ W_h lWbk[ e ekh Yecced ijeYa+ Hkh h[ikbji e ef[hWj_edi cWo X[ WZl[hi[bo W [Yj[Z _ ekh
Wiikcfj_edi Y Wd][ eh _ WYjkWb Y_hYkcijWdY[i Z_ [h hec j ei[ _d ekh Wiikcfj_edi) m _Y YekbZ YWki[ ekh h[ikbji e
ef[hWj_edi je Wbb X[bem j [ [nf[YjWj_edi e i[Ykh_j_[i WdWboiji WdZ _dl[ijehi) h[ikbj_d] _d W Z[Yb_d[ _d j [ cWha[j fh_Y[ e
ekh bWii : Yecced ijeYa+
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/ TREME WEATHER CONDITIONS NATURAL DISASTERS PUBLIC HEALTH CRISES POLITICAL CRISES AND INSTABILIT AND OTHER
CATASTROPHIC EVENTS INCLUDING THOSE CAUSED OR E ACERBATED B CLIMATE CHANGE COULD NEGATIVEL IMPACT OUR RESULTS OF
OPERATIONS AND FINANCIAL CONDITION

njh[c[ m[Wj [h YedZ_j_edi WdZ lebWj_b[ Y Wd][i _d m[Wj [h YedZ_j_edi _d j [ Wh[Wi _d m _Y ekh e _Y[i) h[jW_b ijeh[i)
ikffb_[hi) Ykijec[hi) Z_ijh_Xkj_ed Y[dj[hi) WdZ l[dZehi Wh[ beYWj[Z YekbZ WZl[hi[bo W [Yj ekh h[ikbji e ef[hWj_edi WdZ
_dWdY_Wb YedZ_j_ed+ Feh[el[h) dWjkhWb Z_iWij[hi ikY Wi [Whj gkWa[i) khh_YWd[i) jikdWc_i) beeZi) cedieedi eh m_bZ _h[i)
fkXb_Y [Wbj Yh_i[i) ikY Wi fWdZ[c_Yi WdZ [f_Z[c_Yi %_dYbkZ_d]) eh [nWcfb[) j [ HOB *.6 fWdZ[c_Y&) feb_j_YWb Yh_i[i)
ikY Wi j[hheh_ij WjjWYai) mWh WdZ ej [h feb_j_YWb WdZ ][efeb_jYWb _dijWX_b_jo) eh ej [h YWjWijhef _Y [l[dji) m [j [h eYYkhh_d]
_d j [ Nd_j[Z LjWj[i eh WXheWZ) WdZ j [_h h[bWj[Z Yedi[gk[dY[i WdZ [ [Yji) _dYbkZ_d] [d[h]o i ehjW][i) YekbZ Z_ihkfj ekh
ef[hWj_edi) j [ ef[hWj_edi e ekh l[dZehi WdZ ej [h ikffb_[hi) eh h[ikbj _d [Yedec_Y _dijWX_b_jo j Wj YekbZ d[]Wj_l[bo _cfWYj
Ykijec[h if[dZ_d]) Wdo eh Wbb e m _Y mekbZ d[]Wj_l[bo _cfWYj ekh h[ikbji e ef[hWj_edi WdZ _dWdY_Wb YedZ_j_ed+ eh
[nWcfb[) ekh fh_dY_fWb e _Y[i Wh[ beYWj[Z _d Gehj [hd Wb_ ehd_W) Wd Wh[W m _Y Wi W _ijeho e [Whj gkWa[i WdZ m_bZ _h[i)
WdZ Wh[ j ki lkbd[hWXb[ je ZWcW][ eh Z_ihkfj_ed+ Bd fWhj_YkbWh) j [i[ jof[i e [l[dji YekbZ _cfWYj ekh ]beXWb ikffbo Y W_d)
_dYbkZ_d] j [ WX_b_jo e l[dZehi je fhel_Z[ hWm cWj[h_Wbi m [h[ WdZ m [d d[[Z[Z) j [ WX_b_jo e j _hZ fWhj_[i je cWdk WYjkh[
WdZ i _f c[hY WdZ_i[) WdZ ekh WX_b_jo je i _f fheZkYji je Ykijec[hi hec eh je j [ _cfWYj[Z h[]_ed%i&+

Bd [XhkWho /-//) Whc[Z Yed b_Yj [iYWbWj[Z X[jm[[d Kkii_W WdZ NahW_d[+ M [ iWdYj_edi WddekdY[Z Xo j [ Nd_j[Z
LjWj[i WdZ ej [h Yekdjh_[i W]W_dij Kkii_W WdZ ;[bWhki ebbem_d] Kkii_W i _dlWi_ed e NahW_d[ je ZWj[ _dYbkZ[ h[ijh_Yj_edi ed
i[bb_d] eh _cfehj_d] ]eeZi) i[hl_Y[i) eh j[Y debe]o _d eh hec W [Yj[Z h[]_edi WdZ jhWl[b XWdi WdZ Wii[j h[[p[i _cfWYj_d]
Yedd[Yj[Z _dZ_l_ZkWbi WdZ feb_j_YWb) c_b_jWho) Xki_d[ii) WdZ _dWdY_Wb eh]Wd_pWj_edi _d Kkii_W WdZ ;[bWhki+ M [ Nd_j[Z LjWj[i
WdZ ej [h Yekdjh_[i YekbZ _cfei[ m_Z[h iWdYj_edi WdZ jWa[ ej [h WYj_edi i ekbZ j [ Yed b_Yj khj [h [iYWbWj[+ :bj ek] m[
Ze dej Ykhh[djbo Ze Xki_d[ii _d [_j [h Kkii_W) ;[bWhki) eh NahW_d[) _j _i dej feii_Xb[ je fh[Z_Yj j [ XheWZ[h Yedi[gk[dY[i e
j _i ed]e_d] Yed b_Yj) m _Y YekbZ _dYbkZ[ khj [h iWdYj_edi) [cXWh]e[i) h[]_edWb _dijWX_b_jo) WdZ ][efeb_j_YWb i _ ji+ Bj _i
Wbie dej feii_Xb[ je fh[Z_Yj m_j Y[hjW_djo j _i ed]e_d] Yed b_Yj i WZZ_j_edWb WZl[hi[ [ [Yji ed [n_ij_d] cWYhe[Yedec_Y
YedZ_j_edi) Yedikc[h if[dZ_d] WX_ji) Ykhh[dYo [nY Wd][ hWj[i) WdZ _dWdY_Wb cWha[ji) Wbb e m _Y Wl[ _cfWYj[Z WdZ
YekbZ khj [h _cfWYj ekh Xki_d[ii) _dWdY_Wb YedZ_j_ed) WdZ h[ikbji e ef[hWj_edi+

E MA RE UIRE ADDITIONAL CAPITAL TO SUPPORT BUSINESS GROWTH AND THIS CAPITAL MIGHT BE UNAVAILABLE OR MIGHT BE
AVAILABLE ONL B DILUTING E ISTING STOC HOLDERS

P[ _dj[dZ je Yedj_dk[ cWa_d] _dl[ijc[dji je ikffehj ekh Xki_d[ii ]hemj WdZ cWo h[gk_h[ WZZ_j_edWb kdZi je ikffehj
j _i ]hemj + Hkh kjkh[ YWf_jWb h[gk_h[c[dji m_bb Z[f[dZ ed cWdo WYjehi) _dYbkZ_d] ekh hWj[ e h[l[dk[ ]hemj ) j [ j_c_d]
WdZ [nj[dj) _ Wdo) e _dj[hdWj_edWb [nfWdi_ed [ ehji WdZ ej [h ]hemj _d_j_Wj_l[i) j [ [nfWdi_ed e ekh cWha[j_d] WYj_l_j_[i
WdZ el[hWbb [Yedec_Y YedZ_j_edi+ Me j [ [nj[dj j Wj Ykhh[dj WdZ Wdj_Y_fWj[Z kjkh[ iekhY[i e b_gk_Z_jo Wh[ _dik _Y_[dj je
kdZ ekh kjkh[ Xki_d[ii WYj_l_j_[i WdZ h[gk_h[c[dji) m[ cWo d[[Z je [d]W][ _d [gk_jo eh Z[Xj _dWdY_d]i je i[Ykh[
WZZ_j_edWb kdZi+ K[Y[djbo) j [h[ Wi X[[d lebWj_b_jo _d WdZ Z_ihkfj_edi je j [ ]beXWb [Yedeco) _dYbkZ_d] j [ [gk_jo WdZ Z[Xj
_dWdY_Wb cWha[ji+ :do ikY lebWj_b_jo _d WdZ Z_ihkfj_edi je j [ [gk_jo eh Z[Xj cWha[ji) eh khj [h Z[j[h_ehWj_ed e ikY
cWha[ji) _dYbkZ_d] Wi W h[ikbj e feb_j_YWb kdh[ij eh mWh) cWo cWa[ Wdo d[Y[iiWho [gk_jo eh Z[Xj _dWdY_d] ceh[ Z_ _Ykbj je
eXjW_d _d W j_c[bo cWdd[h eh ed WlehWXb[ j[hci) ceh[ Yeijbo eh ceh[ Z_bkj_l[+ B m[ hW_i[ WZZ_j_edWb kdZi j hek] khj [h
_iikWdY[i e [gk_jo eh Yedl[hj_Xb[ Z[Xj i[Ykh_j_[i) ekh [n_ij_d] ijeYa ebZ[hi YekbZ ik [h i_]d_ _YWdj Z_bkj_ed) WdZ Wdo d[m
[gk_jo i[Ykh_j_[i m[ _iik[ YekbZ Wl[ h_] ji) fh[ [h[dY[i WdZ fh_l_b[][i ikf[h_eh je j ei[ e ebZ[hi e ekh bWii : Yecced
ijeYa+ :do Z[Xj _dWdY_d] i[Ykh[Z Xo ki _d j [ kjkh[ YekbZ _dlebl[ h[ijh_Yj_l[ Yel[dWdji h[bWj_d] je ekh YWf_jWb hW_i_d]
WYj_l_j_[i WdZ ej [h _dWdY_Wb WdZ ef[hWj_edWb cWjj[hi) m _Y cWo cWa[ _j ceh[ Z_ _Ykbj eh ki je eXjW_d WZZ_j_edWb YWf_jWb
WdZ je fkhik[ Xki_d[ii effehjkd_j_[i+ Bd WZZ_j_ed) m[ cWo dej X[ WXb[ je eXjW_d WZZ_j_edWb _dWdY_d] ed j[hci WlehWXb[ je
ki) _ Wj Wbb+ B m[ Wh[ kdWXb[ je eXjW_d WZ[gkWj[ _dWdY_d] eh _dWdY_d] ed j[hci iWj_i WYjeho je ki) m [d m[ h[gk_h[ _j) ekh
WX_b_jo je Yedj_dk[ je ikffehj ekh Xki_d[ii ]hemj WdZ je h[ifedZ je Xki_d[ii Y Wbb[d][i YekbZ X[ i_]d_ _YWdjbo b_c_j[Z) WdZ
ekh Xki_d[ii WdZ fheif[Yji YekbZ W_b eh X[ WZl[hi[bo W [Yj[Z+

aS )4' G[_S YcSR EaOTT 5 S[a

Ged[+

aS )5' 5fPS_ SQb_Waf

- BERSECURIT IS ANAGEMENT AND ;TRATEG

Bd ehcWj_ed j[Y debe]o _i _cfehjWdj je ekh Xki_d[ii ef[hWj_edi WdZ m[ Wh[ Yecc_jj[Z je fhej[Yj_d] j [ fh_lWYo)
i[Ykh_jo WdZ _dj[]h_jo e ekh ZWjW) Wi m[bb Wi ekh [cfbeo[[ WdZ Ykijec[h ZWjW+ :YYehZ_d]bo) m[ ced_jeh WdZ kfZWj[ ekh
_d ehcWj_ed j[Y debe]o d[jmehai WdZ _d hWijhkYjkh[ je fh[l[dj) Z[j[Yj) WZZh[ii WdZ c_j_]Wj[ h_iai WiieY_Wj[Z m_j
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kdWkj eh_p[Z WYY[ii) c_iki[) Yecfkj[h l_hki[i WdZ ej [h [l[dji j Wj YekbZ Wl[ W i[Ykh_jo _cfWYj+ :ZZ_j_edWbbo) je fhej[Yj
WdZ i[Ykh[ i[di_j_l[ ZWjW ikY Wi Ykijec[h _d ehcWj_ed) m[ [cfbeo ckbj_* WYjeh Wkj [dj_YWj_ed) W ik_j[ e i[Ykh_jo jeebi)
ioij[ci ced_jeh_d] WdZ Wb[hj_d]) WkZ_j be]i) WdZ Yedjhebi WYheii ekh cW eh ioij[ci) YehfehWj[ Z[l_Y[i) WdZ Xki_d[ii
fheY[ii[i+ Hkh YoX[hi[Ykh_jo fheY[ii _i Z[i_]d[Z je Wii[ii) _Z[dj_ o) fh[l[dj) WdZ cWdW][ YoX[hi[Ykh_jo h_iai WdZ j h[Wji)
Wi m[bb Wi _Z[dj_ o) YedjW_d WdZ h[ifedZ je YoX[hi[Ykh_jo _dY_Z[dji+ M _i fheY[ii _dYbkZ[i W lWh_[jo e WYj_l_j_[i) ikY Wi
YecfWdo*m_Z[ i[Ykh_jo WmWh[d[ii jhW_d_d]) _dYbkZ_d] h[]kbWh f _i _d] i_ckbWj_edi) WYY[fjWXb[ ki[ jhW_d_d]) YoX[h m[bbd[ii
jhW_d_d]i WdZ ej [h jWh][j[Z jhW_d_d]i j hek] ekj j [ o[Wh+ M [i[ YoX[hi[Ykh_jo jhW_d_d]i fhel_Z[ [cfbeo[[i j [ effehjkd_jo
je ]W_d Wd kdZ[hijWdZ_d] e j [ lWh_eki ehci e YoX[hi[Ykh_jo _dY_Z[dji WdZ [dWXb[ ekh [cfbeo[[i je WdZb[ WdZ h[fehj Wdo
ikif_Y_eki WYj_l_jo eh j h[Wj+

Me ZWj[) ekh WffheWY je YoX[hi[Ykh_jo Wi X[[d [ [Yj_l[ _d fhej[Yj_d] j [ Yed _Z[dj_Wb_jo) _dj[]h_jo) WdZ WlW_bWX_b_jo e
ekh _d ehcWj_ed8 em[l[h) m[ YWddej ]kWhWdj[[ j Wj _ji [ ehji m_bb X[ ikYY[ii kb _d fh[l[dj_d] Wbb YoX[hi[Ykh_jo _dY_Z[dji+
khj [h) m[ Ykhh[djbo cW_djW_d W YoX[h _dikhWdY[ feb_Yo j Wj fhel_Z[i Yel[hW][ eh i[Ykh_jo Xh[WY [i8 em[l[h) ikY

_dikhWdY[ cWo dej X[ ik _Y_[dj _d jof[ eh Wcekdj je Yel[h ki W]W_dij YbW_ci h[bWj[Z je i[Ykh_jo Xh[WY [i) YoX[h*WjjWYai WdZ
ej [h h[bWj[Z Xh[WY [i+

P[ Ze dej X[b_[l[ j Wj j [h[ Wh[ Ykhh[djbo Wdo ademd h_iai hec YoX[hi[Ykh_jo j h[Wji) _dYbkZ_d] Wi W h[ikbj e Wdo fh_eh
YoX[hi[Ykh_jo _dY_Z[dji) j Wj Wh[ h[WiedWXbo b_a[bo je cWj[h_Wbbo W [Yj ki eh ekh Xki_d[ii ijhWj[]o) h[ikbji e ef[hWj_edi eh
_dWdY_Wb YedZ_j_ed+ K[ [h je IWhj B) Bj[c .: e j _i :ddkWb K[fehj ed ehc .-*D eh WZZ_j_edWb Z_iYkii_ed WXekj
YoX[hi[Ykh_jo h[bWj[Z h_iai+

- BERSECURIT 1OVERNANCE

@_l[d j Wj YoX[hi[Ykh_jo _i W Yh_j_YWb Yecfed[dj e ekh [dj[hfh_i[) YoX[hi[Ykh_jo h_iai Wh[ Wced] j [ [dj[hfh_i[ h_iai
j Wj j [ ;eWhZ el[hi[[i) fh_cWh_bo j hek] Z[b[]Wj_ed je j [ :kZ_j ecc_jj[[ e j [ ;eWhZ+ :i h[ b[Yj[Z _d _ji Y Whj[h) j [
:kZ_j ecc_jj[[ Wii_iji j [ ;eWhZ _d el[hi[[_d] j [ ecfWdo i fh_lWYo WdZ _d ehcWj_ed i[Ykh_jo feb_Y_[i+

M [ :kZ_j ecc_jj[[ [d]W][i ed YoX[hi[Ykh_jo cWjj[hi m_j ekh cWdW][c[dj j[Wc) _dYbkZ_d] ekh _[ M[Y debe]o
WdZ kbjkh[ H _Y[h) WdZ h[Y[_l[i f[h_eZ_Y h[fehji hec cWdW][c[dj ed YoX[hi[Ykh_jo+ Hkh _[ M[Y debe]o WdZ kbjkh[
H _Y[h e_d[Z ki _d /-.4 WdZ Wi ceh[ j Wd /- o[Whi e j[Y debe]o*h[bWj[Z heb[i WdZ h[ifedi_X_b_j_[i+ M [i[ fh[i[djWj_edi
WZZh[ii W hWd][ e jef_Yi _dYbkZ_d]) j [ j h[Wj bWdZiYWf[ WdZ YoX[hi[Ykh_jo [l[dji) lkbd[hWX_b_jo Wii[iic[dji) _dY_Z[dj
fh[fWh[Zd[ii Wii[iic[dji) WdZ YoX[hi[Ykh_jo WmWh[d[ii jhW_d_d]+ Bd WZZ_j_ed) cWdW][c[dj kfZWj[i j [ :kZ_j ecc_jj[[)
Wi d[Y[iiWho) h[]WhZ_d] Wdo cWj[h_Wb YoX[hi[Ykh_jo _dY_Z[dji) Wi m[bb Wi Wdo _dY_Z[dji m_j b[ii[h _cfWYj fej[dj_Wb+ M [
;eWhZ h[Y[_l[i h[]kbWh kfZWj[i ed j [ WYj_l_j_[i e j [ :kZ_j ecc_jj[[) _dYbkZ_d] m_j h[]WhZ je YoX[hi[Ykh_jo el[hi_] j+

Hkh cWdW][c[dj j[Wc) _dYbkZ_d] j [ _[ M[Y debe]o WdZ kbjkh[ H _Y[h WdZ @[d[hWb ekdi[b) _i h[ifedi_Xb[ eh
Wii[ii_d] WdZ cWdW]_d] ekh cWj[h_Wb h_iai hec YoX[hi[Ykh_jo j h[Wji+ M [ j[Wc Wi fh_cWho h[ifedi_X_b_jo eh ekh el[hWbb
YoX[hi[Ykh_jo h_ia cWdW][c[dj WdZ ikf[hl_i[i Xej ekh _dj[hdWb WdZ [nj[hdWb YoX[hi[Ykh_jo h[iekhY[i+ Hkh cWdW][c[dj
j[Wc ikf[hl_i[i [ ehji je fh[l[dj) Z[j[Yj) c_j_]Wj[) WdZ h[c[Z_Wj[ YoX[hi[Ykh_jo h_iai WdZ _dY_Z[dji j hek] lWh_eki c[Wdi)
m _Y cWo _dYbkZ[ Xh_[ _d]i hec _dj[hdWb f[hiedd[b8 j h[Wj _dj[bb_][dY[ WdZ ej [h _d ehcWj_ed eXjW_d[Z hec
]el[hdc[djWb) fkXb_Y eh fh_lWj[ iekhY[i) WdZ Wb[hji WdZ h[fehji fheZkY[Z Xo i[Ykh_jo jeebi Z[fbeo[Z _d j [ BM [dl_hedc[dj+

aS ' B_ ]S_aWS

:i e [Y[cX[h 0.) /-/0) m[ ef[hWj[Z 3- h[jW_b beYWj_edi WhekdZ j [ mehbZ+ Hkh YehfehWj[ [WZgkWhj[hi _i beYWj[Z _d
LWd hWdY_iYe) Wb_ ehd_W) m [h[ m[ b[Wi[ Wffhen_cWj[bo 00)--- igkWh[ [[j e ifWY[ kdZ[h jme b[Wi[i j Wj [nf_h[ _d
[Y[cX[h /-/3+ Bd WZZ_j_ed je ekh YehfehWj[ [WZgkWhj[hi) m[ Wl[ iWj[bb_j[ YehfehWj[ e _Y[ beYWj_edi _d IehjbWdZ) EedZed)

L Wd] W_) Meaoe) WdZ Ae _ F_d _jo m [h[ m[ b[Wi[ eh Wl[ Ye*meha_d] WhhWd][c[dji j Wj jejWb Wffhen_cWj[bo 0-)---
igkWh[ [[j e e _Y[ ifWY[+ P[ ki[ ekh YehfehWj[ e _Y[i eh fheZkYj Z[i_]d WdZ Z[l[befc[dj) _ddelWj_ed WhekdZ
ikijW_dWXb[ cWj[h_Wbi) ef[hWj_edi) cWha[j_d]) j[Y debe]o) WdZ Ykijec[h [nf[h_[dY[) Wi m[bb Wi ekh ej [h ikffehj_d] j[Wci+
:bb e ekh e _Y[i WdZ h[jW_b beYWj_edi Wh[ b[Wi[Z) WdZ m[ Ze dej emd Wdo h[Wb fhef[hjo+

:i e [Y[cX[h 0.) /-/0) m[ Wbie b[Wi[Z fhef[hjo _d j [ ebbem_d] Yekdjh_[i WhekdZ j [ mehbZ j Wj i[hl[ Wi ekh 3-
h[jW_b beYWj_edi) jejWb_d] Wffhen_cWj[bo .6-)--- igkWh[ [[j) Wi i[j ehj X[bem+
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5 b[a_f T Ea _S

Nd_j[Z LjWj[i 12
_dW 3

Nd_j[Z D_d]Zec 0
CWfWd /
@[hcWdo /
G[j [hbWdZi .
G[m S[WbWdZ .

MejWb h[jW_b ijeh[i 3-

P _b[ m[ X[b_[l[ j Wj ekh Ykhh[dj WY_b_j_[i Wh[ WZ[gkWj[ je c[[j ekh eh[i[[WXb[ d[[Zi) m[ cWo b[Wi[ WZZ_j_edWb
WY_b_j_[i eh lWYWj[ [n_ij_d] WY_b_j_[i Wi ekh ef[hWj_edi h[gk_h[+ eh [nWcfb[) m[ Wl[ lWYWj[Z WdZ Ykhh[djbo ikXb[Wi[ jme
YehfehWj[ e _Y[ ifWY[i _d LWd hWdY_iYe WdZ LWd _[]e+

aS ' SUOY B_ QSSRW[U

hec j_c[ je j_c[) m[ cWo X[ ikX [Yj je b[]Wb fheY[[Z_d]i) YbW_ci) WdZ ]el[hdc[dj _dl[ij_]Wj_edi _d j [ ehZ_dWho
Yekhi[ e Xki_d[ii+

Hd :fh_b .0) /-/0) WdZ ed FWo .3) /-/0) m[ WdZ Y[hjW_d e ekh [n[Ykj_l[ e _Y[hi WdZ Z_h[Yjehi m[h[ dWc[Z Wi
Z[ [dZWdji _d jme ikXijWdj_Wbbo i_c_bWh i[Ykh_j_[i YbWii WYj_ed bWmik_ji) YWfj_ed[Z L dWoZ[h l+ :bbX_hZi) BdY+) [j Wb+) Wi[ Ge+
/0*Yl*-.5..*:FH WdZ [b]WZe l+ :bbX_hZi) BdY+) [j Wb+) Wi[ Ge+ /0*Yl*-/04/*:FH) _b[Z _d j [ Nd_j[Z LjWj[i _ijh_Yj
ekhj eh j [ Gehj [hd _ijh_Yj e Wb_ ehd_W+ M [i[ bWmik_ji Wbb[][ j Wj m[ l_ebWj[Z L[Yj_edi .-%X& WdZ /-%W& e j [
nY Wd][ :Yj WdZ L Kkb[ .-X*2) .4 + +K+ s /1-+.-X*2) fheckb]Wj[Z j [h[kdZ[h) WdZ L[Yj_edi .. WdZ .2 e j [

L[Ykh_j_[i :Yj Xo cWa_d] cWj[h_Wbbo Wbi[ WdZ,eh c_ib[WZ_d] ijWj[c[dji WXekj ekh Xki_d[ii) ef[hWj_edi WdZ fheif[Yji+ M [
fbW_dj_ i i[[a ZWcW][i _d Wd kdif[Y_ _[Z Wcekdj+ Hd Ckbo /2) /-/0) j [ Yekhj [dj[h[Z Wd ehZ[h Yedieb_ZWj_d] j [ jme YWi[i)
Wffe_dj_d] b[WZ fbW_dj_ i) WdZ Wffhel_d] b[WZ fbW_dj_ i i[b[Yj_ed e b[WZ Yekdi[b+ Hd L[fj[cX[h .2) /-/0) b[WZ fbW_dj_ i
_b[Z W Yedieb_ZWj[Z Wc[dZ[Z YecfbW_dj W]W_dij j [ iWc[ ]hekf e Z[ [dZWdji WdZ Wii[hj_d] j [ iWc[ YbW_ci+ P[ _b[Z W
cej_ed je Z_ic_ii j [ Yedieb_ZWj[Z YecfbW_dj ed Gel[cX[h 0) /-/0+ P[ _dj[dZ je l_]ehekibo Z[ [dZ W]W_dij j _i bWmik_j+

Hd HYjeX[h 0) /-/0) m[ WdZ Y[hjW_d e ekh [n[Ykj_l[ e _Y[hi WdZ Z_h[Yjehi m[h[ dWc[Z Wi Z[ [dZWdji _d W i Wh[ ebZ[h
Z[h_lWj_l[ ik_j) YWfj_ed[Z IWha l+ Sm_bb_d][h) [j Wb+) Wi[ Ge+ /0*Yl*-.-6/* ) _b[Z _d j [ Nd_j[Z LjWj[i _ijh_Yj ekhj eh
j [ _ijh_Yj e [bWmWh[+ M _i bWmik_j Wbb[][i l_ebWj_edi e L[Yj_ed .1%W& e j [ nY Wd][ :Yj) Yedjh_Xkj_ed kdZ[h L[Yj_ed
/. e j [ nY Wd][ :Yj) Xh[WY e _ZkY_Who Zkj_[i) WdZ W_Z_d] WdZ WX[jj_d] XWi[Z ed Wbb[]Wj_edi j Wj Wh[ ikXijWdj_Wbbo
i_c_bWh je j ei[ Wii[hj[Z _d j [ i[Ykh_j_[i YbWii WYj_ed+ Hd HYjeX[h .0) /-/0) m[ WdZ Y[hjW_d e ekh fWij WdZ Ykhh[dj
[n[Ykj_l[ e _Y[hi WdZ Z_h[Yjehi m[h[ dWc[Z Wi Z[ [dZWdji _d W ikXijWdj_Wbbo i_c_bWh i Wh[ ebZ[h Z[h_lWj_l[ ik_j) YWfj_ed[Z
Ckda[h l+ Sm_bb_d][h) [j Wb+) Wi[ Ge+ /0*Yl*-..2/* ) _b[Z _d j [ Nd_j[Z LjWj[i _ijh_Yj ekhj eh j [ _ijh_Yj e
[bWmWh[+ M _i bWmik_j Wbb[][i Xh[WY e _ZkY_Who Zkj_[i) kd kij [dh_Y c[dj) l_ebWj_edi e L[Yj_ed .-%X& e j [ nY Wd][

:Yj) Yedjh_Xkj_ed kdZ[h L[Yj_ed ..% & e j [ L[Ykh_j_[i :Yj WdZ L[Yj_ed /. e j [ nY Wd][ :Yj) WdZ mWij[ e YehfehWj[
Wii[ji XWi[Z ed Wbb[]Wj_edi j Wj Wh[ ikXijWdj_Wbbo i_c_bWh je j ei[ Wii[hj[Z _d j [ i[Ykh_j_[i YbWii WYj_ed WdZ Wh[ Ykhh[djbo
ijWo[Z+ P[ _dj[dZ je l_]ehekibo Z[ [dZ W]W_dij j [i[ bWmik_ji+

M [ h[ikbji e Wdo Ykhh[dj eh kjkh[ b_j_]Wj_ed YWddej X[ fh[Z_Yj[Z m_j Y[hjW_djo) WdZ h[]WhZb[ii e j [ ekjYec[)
b_j_]Wj_ed YWd Wl[ Wd WZl[hi[ _cfWYj ed ki X[YWki[ e Z[ [di[ WdZ i[jjb[c[dj Yeiji) Z_l[hi_ed e cWdW][c[dj h[iekhY[i)
Whc je ekh XhWdZ WdZ h[fkjWj_ed) WdZ ej [h WYjehi+

aS ,' W[S EOTSaf 6W QY b_S

Gej Wffb_YWXb[+
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B3DF

aS -' O_XSa T _ DSUW a_O[a 5 [ 7 bWaf% DSYOaSR Ea QXV YRS_ OaaS_ O[R bS_ Bb_QVO S T 7 bWaf
ESQb_WaWS

O_XSa B_WQS T Ab_ 5YO 3 5 [ Ea QX

Hkh bWii : Yecced ijeYa) fWh lWbk[ -+---. f[h i Wh[) _i b_ij[Z ed M [ GWiZWg LjeYa FWha[j kdZ[h j [ iocXeb
y;BK z WdZ X[]Wd jhWZ_d] ed Gel[cX[h 0) /-/.+ Ih_eh je j Wj ZWj[) j [h[ mWi de fkXb_Y jhWZ_d] cWha[j eh ekh bWii :
Yecced ijeYa+

: YRS_ T DSQ _R

:i e [XhkWho /6) /-/1) m[ WZ .5 ebZ[hi e h[YehZ e ekh bWii : Yecced ijeYa WdZ /4 ebZ[hi e h[YehZ e ekh
bWii ; Yecced ijeYa+ ;[YWki[ cWdo e ekh i Wh[i e bWii : Yecced ijeYa Wh[ [bZ _d ijh[[j dWc[ Xo Xhea[hi WdZ ej [h

dec_d[[i ed X[ Wb e ijeYa ebZ[hi) m[ Wh[ kdWXb[ je [ij_cWj[ j [ jejWb dkcX[h e X[d[ _Y_Wb emd[hi e ekh bWii :
Yecced ijeYa h[fh[i[dj[Z Xo j [i[ ebZ[hi e h[YehZ+

6WcWRS[R B YWQf

P[ Wl[ d[l[h Z[YbWh[Z eh fW_Z Wdo YWi Z_l_Z[dZi ed ekh YWf_jWb ijeYa) WdZ m[ Ze dej _dj[dZ je fWo Wdo YWi
Z_l_Z[dZi _d j [ eh[i[[WXb[ kjkh[+ P[ [nf[Yj je h[jW_d kjkh[ [Whd_d]i) _ Wdo) je kdZ j [ Z[l[befc[dj WdZ ]hemj e ekh
Xki_d[ii+ :do kjkh[ Z[j[hc_dWj_ed je fWo Z_l_Z[dZi ed ekh YWf_jWb ijeYa m_bb X[ Wj j [ Z_iYh[j_ed e ekh XeWhZ e Z_h[Yjehi+

G[_SUW aS_SR EOYS T 7 bWaf ESQb_WaWS

Ged[+

bS_ Bb_QVO S T 7 bWaf ESQb_WaWS

Ged[+

aS .' LDS S_cSRM

aS ' O[OUS S[ah 6W Qb W [ O[R 3[OYf W T 8W[O[QWOY 5 [RWaW [ O[R DS bYa T A]S_OaW [

E FOLLO ING DISCUSSION AND ANALYSIS OF OUR FINANCIAL CONDITION AND RESULTS OF OPERATIONS RELATES TO OUR OPERATIONS
AND FINANCIAL CONDITION REPORTED IN T E CONSOLIDATED FINANCIAL STATEMENTS FOR T E FISCAL YEARS ENDED 0ECEMBER ( ' '( AND
0ECEMBER ( ' '' AND S OULD BE READ IN CON UNCTION IT OUR CONSOLIDATED FINANCIAL STATEMENTS AND RELATED NOTES
APPEARING ELSE ERE IN T IS -NNUAL EPORT ON 2ORM -S DISCUSSED IN T E SECTION TITLED PECIAL 8OTE EGARDING
2OR ARD OOKING TATEMENTS T E FOLLO ING DISCUSSION AND ANALYSIS CONTAINS FOR ARD LOOKING STATEMENTS T AT INVOLVE
RISKS AND UNCERTAINTIES AS ELL AS ASSUMPTIONS T AT IF T EY NEVER MATERIALI E OR PROVE INCORRECT COULD CAUSE OUR RESULTS TO
DIFFER MATERIALLY FROM T OSE E PRESSED OR IMPLIED BY SUC FOR ARD LOOKING STATEMENTS 2ACTORS T AT COULD CAUSE OR
CONTRIBUTE TO SUC DIFFERENCES INCLUDE BUT ARE NOT LIMITED TO T OSE IDENTIFIED BELO AND T OSE DISCUSSED IN T E SECTION
TITLED ISK 2ACTORS INCLUDED UNDER :ART 4 4TEM - ABOVE

AcS_cWSd

:bbX_hZi _i W ]beXWb b_ [ijob[ XhWdZ j Wj _ddelWj[i m_j ikijW_dWXb[ cWj[h_Wbi je cWa[ X[jj[h eejm[Wh WdZ WffWh[b
fheZkYji _d W X[jj[h mWo) m _b[ jh[WZ_d] b_] j[h ed ekh fbWd[j+

P[ ][d[hWj[ ekh h[l[dk[ l_W iWb[i e eejm[Wh WdZ WffWh[b fheZkYji) fh_cWh_bo j hek] ekh Z_h[Yj Xki_d[ii) W Z_]_jWbbo*
b[Z l[hj_YWb h[jW_b Z_ijh_Xkj_ed ijhWj[]o+ P[ ][d[hWbbo cWha[j Z_h[Yjbo je Yedikc[hi l_W ekh beYWb_p[Z ckbj_b_d]kWb Z_]_jWb
fbWj ehc WdZ ekh f oi_YWb eejfh_dj e 3- ijeh[i Wi e [Y[cX[h 0.) /-/0+ Bd WZZ_j_ed je ekh Z_h[Yj Xki_d[ii) m[ i[b[Yj_l[bo
fWhjd[h m_j j _hZ*fWhj_[i) _dYbkZ_d] h[jW_b[hi WdZ Z_ijh_Xkjehi) je i[bb ekh fheZkYji j hek] j [_h Y Wdd[bi) m _Y [bfi ki
h[WY ceh[ Yedikc[hi WdZ _dYh[Wi[ XhWdZ WmWh[d[ii+

[i_]d_d] WdZ Yh[Wj_d] fheZkYji ki_d] _ddelWj_l[) ikijW_dWXb[ cWj[h_Wbi _i W Y Wbb[d]_d] fheY[ii eh Xej ki WdZ
ekh ikffbo Y W_d fWhjd[hi+ P[ Wl[ _dl[ij[Z j_c[ WdZ h[iekhY[i je jhW_d ekh cWdk WYjkh[hi je ki[ ekh dWjkhWb cWj[h_Wbi)
m _Y m[ X[b_[l[ cWa[i _j Z_ _Ykbj je h[fb_YWj[ ekh del[b cWdk WYjkh_d] fheY[ii[i Wj ekh fheZkYj gkWb_jo+
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8W[O[QWOY :WUVYWUVa

eh j [ o[Whi [dZ[Z [Y[cX[h 0.) /-/0 WdZ /-//7

t P[ ][d[hWj[Z d[j h[l[dk[i e /21+. c_bb_ed WdZ /64+5 c_bb_ed) h[if[Yj_l[bo+

t Hkh ]heii cWh]_d mWi 1.+-" WdZ 10+2") h[if[Yj_l[bo+

t P[ ][d[hWj[Z d[j beii[i e .2/+2 c_bb_ed WdZ .-.+1 c_bb_ed) h[if[Yj_l[bo+

t P[ ][d[hWj[Z WZ kij[Z ;BM : beii[i e 45+2 c_bb_ed WdZ 3-+1 c_bb_ed) h[if[Yj_l[bo+

:Z kij[Z ;BM : _i W _dWdY_Wb c[Wikh[ j Wj _i dej YWbYkbWj[Z _d WYYehZWdY[ m_j ][d[hWbbo WYY[fj[Z WYYekdj_d]
fh_dY_fb[i _d j [ Nd_j[Z LjWj[i) eh @::I+ L[[ j [ i[Yj_ed j_jb[Z yGed*@::I _dWdY_Wb F[Wikh[iz X[bem eh j [ Z[ _d_j_ed
e WZ kij[Z ;BM :) Wi m[bb Wi W h[YedY_b_Wj_ed e WZ kij[Z _dWdY_Wb c[Wikh[i je j [_h ceij Z_h[Yjbo YecfWhWXb[ @::I
_dWdY_Wb c[Wikh[i+

DSQS[a 6ScSY ] S[a

ARCH ( ;TRATEGIC RANSFORMATION

Bd FWhY /-/0) m[ WddekdY[Z j [ _cfb[c[djWj_ed e W ijhWj[]_Y jhWdi ehcWj_ed fbWd Z[i_]d[Z je h[_]d_j[ ]hemj _d j [
Yec_d] o[Whi) Wi m[bb Wi _cfhel[ YWf_jWb [ _Y_[dYo) WdZ Zh_l[ fhe _jWX_b_jo+ M [ fbWd eYki[i ed ekh a[o Wh[Wi+

Hkh fheZkYj WdZ XhWdZ _d_j_Wj_l[i _dYbkZ[ _dYh[Wi_d] eYki ed ekh Yeh[ hWdY _i[i) j hek] W YedY[djhWj_ed ed Yec ehj
WdZ gkWb_jo WdZ X[jj[h Yecc[hY_Wb_pWj_ed e ekh _ddelWj_l[ cWj[h_Wbi) Wi m[bb Wi W _] bo eYki[Z XhWdZ ijhWj[]o j Wj
h[Yedd[Yji m_j Yeh[ Yedikc[hi+ P[ [nf[Yj j [i[ _d_j_Wj_l[i je X[]_d je _cfWYj j [ Xki_d[ii _d /-/1+

Hkh ijeh[*XWi[Z Z_ijh_Xkj_ed _d_j_Wj_l[i _d j [ Nd_j[Z LjWj[i _dYbkZ[ efj_c_p_d] ekh [n_ij_d] ijeh[ b[[j WdZ i[b[Yj_l[bo
[nfWdZ_d] ekh j _hZ fWhjo Z_ijh_Xkj_ed Y Wdd[bi+ Ljeh[ efj_c_pWj_ed m_bb _dYbkZ[ ibem_d] j [ fWY[ e d[m ijeh[ ef[d_d]i)
Ybei_d] Y[hjW_d ijeh[i j Wj Ze dej c[[j ekh fhe _jWX_b_jo jWh][ji) WdZ _dl[ij_d] _d YehfehWj[ WdZ h[jW_b ijeh[ jWb[dj WdZ ijeh[
cWha[j_d]+ :i e [Y[cX[h 0.) /-/0) m[ WZ Yecfb[j[Z Wbb fbWdd[Z d[m ijeh[ ef[d_d]i WdZ m[ Yedj_dk[ je [lWbkWj[ mWoi
je efj_c_p[ ekh [n_ij_d] ijeh[ b[[j) m _Y _dYbkZ[i j [ fbWdd[Z Ybeikh[ e .-*.2 ijeh[i _d /-/1+

Hkh _dj[hdWj_edWb ]e*je*cWha[j ijhWj[]o _d_j_Wj_l[ [dYecfWii[i [lWbkWj_d] mWoi je h[ZkY[ Yecfb[n_jo WdZ ]hem
_dj[hdWj_edWbbo _d W Yeij* WdZ YWf_jWb*[ _Y_[dj cWdd[h+ Bd j [ j _hZ gkWhj[h e /-/0) m[ i_]d[Z Z_ijh_Xkj_ed W]h[[c[dji m_j
_dZ[f[dZ[dj j _hZ*fWhjo Z_ijh_Xkjehi _d Lekj Deh[W WdZ WdWZW) WdZ Yecfb[j[Z j [ jhWdi_j_ed e j [i[ Xki_d[ii[i+
LkXi[gk[djbo) m[ i_]d[Z Z_ijh_Xkj_ed W]h[[c[dji m_j _dZ[f[dZ[dj j _hZ*fWhjo Z_ijh_Xkjehi _d :kijhWbWi_W WdZ CWfWd) m_j
jhWdi_j_edi [nf[Yj[Z _d c_Z*o[Wh /-/1+ _ijh_Xkjehi el[hi[[ j [ Z_ijh_Xkj_ed e ekh fheZkYji) fkhY Wi[Z hec ki) WYheii
[ ecc[hY[) Xh_Ya WdZ cehjWh) WdZ m eb[iWb[ Y Wdd[bi _d j [_h h[if[Yj_l[ j[hh_jeh_[i WdZ Wh[ h[gk_h[Z je WbbeYWj[ Z[Z_YWj[Z
XhWdZ WdZ cWha[j_d] h[iekhY[i je j [_h ef[hWj_edi eh ki+ P[ cWo Yedj_dk[ je [dj[h _dje i_c_bWh Z_ijh_Xkj_ed WhhWd][c[dji
m_j j _hZ fWhj_[i _d ej [h _dj[hdWj_edWb cWha[ji) m _Y m[ [nf[Yj je _cfWYj Xej ekh i ehj WdZ bed] j[hc h[ikbji e
ef[hWj_edi+ M [ Z_ijh_Xkjeh ceZ[b m_bb h[ikbj _d W h[ZkYj_ed je d[j h[l[dk[ WdZ ]heii fhe _j _d j [ d[Wh j[hc) X[YWki[ j [
i[bb_d] fh_Y[ je Z_ijh_Xkjehi m_bb X[ X[bem j [ kbb fh_Y[ m[ Wl[ _ijeh_YWbbo iebZ je ekh Z_h[Yj Yedikc[hi+ ;[YWki[ m[
[nf[Yj bem[h ef[hWj_d] [nf[di[i Wi YecfWh[Z je j [ Z_h[Yj ceZ[b) m[ Wbie [nf[Yj j [i[ jhWdi_j_edi je _cfhel[ WZ kij[Z
;BM : fhe _jWX_b_jo WdZ _dl[djeho [ _Y_[dYo) m _b[ Wbie [bf_d] je h[ZkY[ el[hWbb Yecfb[n_jo _d ekh Xki_d[ii+

Hkh Yeij iWl_d]i WdZ YWf_jWb [ _Y_[dYo _d_j_Wj_l[i Xk_bZ kfed Yeij WdZ YWi efj_c_pWj_ed meha j Wj m[ X[]Wd _d /-//)
_dYbkZ_d] W khj [h h[ZkYj_ed _d ]beXWb YehfehWj[ meha ehY[ e Wffhen_cWj[bo 6" _d FWo /-/0+ M _i Wbie _dYbkZ[Z fbWdi je
kbbo jhWdi_j_ed je W d[m eejm[Wh cWdk WYjkh_d] fWhjd[h) m _Y m[ Yecfb[j[Z _d /-/0+ P[ Wdj_Y_fWj[ j Wj j [i[ _d_j_Wj_l[i
m_bb fej[dj_Wbbo WYY[b[hWj[ Yeij e h[l[dk[) i[bb_d]) ][d[hWb) WdZ WZc_d_ijhWj_l[ [nf[di[) WdZ YWi efj_c_pWj_ed iWl_d]i el[h
j [ d[nj j h[[ o[Whi+

K[bWj[Z je j [i[ _d_j_Wj_l[i) m[ h[Ye]d_p[Z h[ijhkYjkh_d] [nf[di[i e 3+5 c_bb_ed _d j [ o[Wh [dZ[Z [Y[cX[h 0.)
/-/0) m _Y _i h[YehZ[Z m_j _d h[ijhkYjkh_d] [nf[di[ ed j [ Yedieb_ZWj[Z ijWj[c[dj e ef[hWj_edi WdZ Yecfh[ [di_l[ beii+
M [i[ [nf[di[i fh_cWh_bo Yedi_ij e j _hZ*fWhjo fhe [ii_edWb [[i WdZ ej [h h[bWj[Z Y Wh][i+

UGUST ;IMPLIFICATION 3NITIATIVES
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Hkh _dWdY_Wb WdZ ef[hWj_d] YedZ_j_edi Wl[ X[[d) WdZ m_bb Yedj_dk[ je X[ W [Yj[Z Xo W dkcX[h e WYjehi) _dYbkZ_d]7

BILIT TO 1ROW ,RAND WARENESS AND .RIVE /FFICIENT -USTOMER C UISITION

M [ WX_b_jo je Yecckd_YWj[ ekh c_ii_ed e cWa_d] X[jj[h j _d]i _d W X[jj[h mWo _i _dj[]hWb je ekh ikYY[ii _d [d]W]_d]
d[m Ykijec[hi WdZ _djheZkY_d] j [c je ekh fheZkYji WdZ XhWdZ+ :bbX_hZi _i ij_bb h[bWj_l[bo kdademd je Yedikc[hi
mehbZm_Z[) kdZ[hiYeh_d] W bWh][ effehjkd_jo je iYWb[ ekh Ykijec[h XWi[ WdZ Zh_l[ kjkh[ ]hemj + Hkh Yedj_dk[Z eYki ed
[b[lWj_d] ekh fheZkYj e [h_d]i YecX_d[Z m_j ekh Z_ [h[dj_Wj[Z XhWdZ WffheWY WdZ Wkj [dj_Y_jo _i Yh_j_YWb je WjjhWYj_d]
d[m Ykijec[hi WdZ _dYh[Wi_d] Ybei[j i Wh[+ khj [h) m[ ckij Yedj_dk[ je [cf Wi_p[ ekh Yecc_jc[dj je f[efb[) j [ fbWd[j)
WdZ ekh ijeYa ebZ[hi _d ehZ[h je khj [h _dYh[Wi[ ekh h[WY WdZ _] b_] j j [ _dj[]h_jo e ekh XhWdZ+ P[ X[b_[l[ ekh XhWdZ
ijh[d]j m_bb [dWXb[ ki je Yedj_dk[ je ]hem XhWdZ WmWh[d[ii) Wbbem_d] ki je Z[[f[d h[bWj_edi _fi m_j Yedikc[hi WdZ
[nfWdZ ekh WYY[ii je ]beXWb cWha[ji+

:i m[ Yedj_dk[ je iYWb[ WdZ Xk_bZ ekh ]beXWb XhWdZ WmWh[d[ii) ekh ]eWb _i je WYgk_h[ d[m Ykijec[hi _d W Yeij*[ [Yj_l[
mWo+ P[ m_bb Yedj_dk[ je [lWbkWj[ ekh ]e*je*cWha[j ijhWj[]o) Xej _d j [ N+L+ WdZ _dj[hdWj_edWbbo) WdZ _dl[ij _d Ykijec[h
WYgk_i_j_ed m _b[ j [ kdZ[hbo_d] Ykijec[h kd_j [Yedec_Yi _dZ_YWj[ j [ h[jkhd ed _dl[ijc[dj _i ijhed]+ M [ Yedj_dk[Z
[n[Ykj_ed e ekh Ykijec[h WYgk_i_j_ed ijhWj[]o _i a[o je WYgk_h_d] ceh[ Ykijec[hi WdZ Zh_l_d] ]hemj WdZ fhe _jWX_b_jo eh
ekh Xki_d[ii+ Hkh WX_b_jo je WYgk_h[ ceh[ Ykijec[hi Z[f[dZi i_]d_ _YWdjbo ed W dkcX[h e WYjehi) _dYbkZ_d] j [ b[l[b WdZ
fWjj[hd e Yedikc[h if[dZ_d] _d j [ fheZkYj YWj[]eh_[i _d m _Y m[ ef[hWj[ WdZ ekh WX_b_jo je [nfWdZ ekh XhWdZ WmWh[d[ii+
P[ Wbie fWhjd[h m_j i[b[Yj j _hZ*fWhjo h[jW_b[hi WdZ Z_ijh_Xkjehi je i[bb ekh fheZkYji _d ekh [ ehj je h[WY ceh[ Yedikc[hi
WdZ Xk_bZ XhWdZ WmWh[d[ii+

1ROWTH ITHIN / ISTING -USTOMER ,ASE AND 3NCREASING -LOSET ;HARE

Bd WZZ_j_ed je i[[a_d] je WYgk_h[ d[m Ykijec[hi) m[ Yedj_dkekibo i[[a mWoi je [d]W][ m_j ekh XWi[ e [n_ij_d]
Ykijec[hi+ P[ W_c je ]hem ekh Ybei[j i Wh[ m_j _d ekh [n_ij_d] Ykijec[h XWi[ Xo eYki_d] WdZ Z[l[bef_d] ed ekh Yeh[
hWdY _i[i+ P[ X[b_[l[ m[ ckij Yedj_dk[ je Xej _ddelWj[ m_j d[m fheZkYji WdZ eYki ed Yeh[ fheZkYji _d ehZ[h je Zh_l[
Yedikc[h [d]W][c[dj WdZ _dYh[Wi[ ekh Ybei[j i Wh[+ P _b[ m[ Yedj_dk[ je Ze j _i) m[ ckij YedijWdjbo [lWbkWj[ WdZ
_cfhel[ ekh ijhWj[]o je Wdj_Y_fWj[ Ykhh[dj WdZ kjkh[ Yedikc[h fh[ [h[dY[i WdZ Z[cWdZi+ :j j [ iWc[ j_c[) _j _i Yh_j_YWb j Wj
m[ cW_djW_d ekh Yecc_jc[dj je e [h_d] Yec ehjWXb[ WdZ ikijW_dWXb[ fheZkYji+ Bd Yedd[Yj_ed m_j ekh ijhWj[]_Y
jhWdi ehcWj_ed fbWd WddekdY[Z _d FWhY /-/0) m[ Wh[ h[ eYki_d] ekh fheZkYj ijhWj[]o ed ekh Yeh[ hWdY _i[ fheZkYji+ Hkh

Bd :k]kij /-//) m[ WddekdY[Z j [ _cfb[c[djWj_ed e i_cfb_ _YWj_ed _d_j_Wj_l[i Z[i_]d[Z je ][d[hWj[ Yeij e h[l[dk[
iWl_d]i) ijh[Wcb_d[ meha bemi) WdZ bem[h ef[hWj_d] Yeiji+ M [i[ _d_j_Wj_l[i eYki[Z ed h[ZkY_d] Yeiji h[bWj[Z je ekh ikffbo
Y W_d WdZ i[bb_d]) ][d[hWb) WdZ WZc_d_ijhWj_l[ [nf[di[+ P[ ikXijWdj_Wbbo Yecfb[j[Z j [i[ i_cfb_ _YWj_ed _d_j_Wj_l[i _d j [
ekhj gkWhj[h e /-//) m _Y h[ikbj[Z _d WddkWb_p[Z i[bb_d]) ][d[hWb) WdZ WZc_d_ijhWj_l[ [nf[di[ iWl_d]i e Wffhen_cWj[bo
.0 c_bb_ed je .2 c_bb_ed+

Hkh ikffbo Y W_d _d_j_Wj_l[i _dYbkZ[Z h[ZkY_d] be]_ij_Yi Yeiji _d j [ Nd_j[Z LjWj[i Xo jhWdi_j_ed_d] je WkjecWj[Z
Z_ijh_Xkj_ed Y[dj[hi WdZ W Z[Z_YWj[Z h[jkhdi fheY[iieh) efj_c_p_d] _dl[djeho je WYY[b[hWj[ be]_ij_Yi Yeij iWl_d]i) m _Y
_dYbkZ[Z _dl[djeho mh_j[*Zemdi WdZ mh_j[*e i el[h Y[hjW_d fheZkYji) WdZ WYY[b[hWj_d] j [ iYWb_d] e ekh cWdk WYjkh_d]
XWi[ je h[ZkY[ fheZkYj YWhXed eejfh_dj WdZ fheZkYj Yeiji el[h j_c[+ P[ h[Ye]d_p[Z Yeiji e .6+. c_bb_ed fh_cWh_bo h[bWj[Z
je j [ mh_j[*Zemd WdZ b_gk_ZWj_ed e Y[hjW_d _hij ][d[hWj_ed WffWh[b fheZkYji _d j [ o[Wh [dZ[Z [Y[cX[h 0.) /-//) m _Y
Wh[ h[YehZ[Z m_j _d Yeij e h[l[dk[ ed j [ Yedieb_ZWj[Z ijWj[c[dj e ef[hWj_edi WdZ Yecfh[ [di_l[ beii+ P[ Wbie
h[Ye]d_p[Z h[l[dk[ e /+- c_bb_ed fh_cWh_bo h[bWj[Z je j [ b_gk_ZWj_ed e Y[hjW_d _hij ][d[hWj_ed WffWh[b fheZkYji _d j [
o[Wh [dZ[Z [Y[cX[h 0.) /-//) m _Y _i h[YehZ[Z m_j _d d[j h[l[dk[ ed j [ Yedieb_ZWj[Z ijWj[c[dj e ef[hWj_edi WdZ
Yecfh[ [di_l[ beii+ LkXi[gk[dj mh_j[*Zemdi e _dl[djeho Wh[ h[Ye]d_p[Z Wi fWhj e ekh h[]kbWh h[l_[mi e [dZ e b_ [)
ibem*cel_d]) ZWcW][Z) WdZ [nY[ii _dl[djeho Wi Z[iYh_X[Z _d ceh[ Z[jW_b _d Gej[ /+ IGNIFICANT -CCOUNTING :OLICIES _d
Bj[c 5+ y _dWdY_Wb LjWj[c[dji WdZ Lkffb[c[djWho WjWz+

Hkh i[bb_d]) ][d[hWb) WdZ WZc_d_ijhWj_l[ [nf[di[ _d_j_Wj_l[i _dYbkZ[Z ibem_d] j [ fWY[ e YehfehWj[ d[m _h[i WdZ
XWYa _bbi eh Z[fWhj_d] [cfbeo[[i) h[ZkY_d] ekh ]beXWb YehfehWj[ meha ehY[) WdZ h[ZkY_d] YehfehWj[ e _Y[ ifWY[ je h[ b[Yj W
d[m oXh_Z meha_d] [dl_hedc[dj+ K[bWj[Z je j _i) m[ h[Ye]d_p[Z h[ijhkYjkh_d] [nf[di[i e -+5 c_bb_ed _d j [ o[Wh [dZ[Z
[Y[cX[h 0.) /-//) m _Y _i h[YehZ[Z m_j _d h[ijhkYjkh_d] [nf[di[ ed j [ Yedieb_ZWj[Z ijWj[c[dj e ef[hWj_edi WdZ

Yecfh[ [di_l[ beii+ M [i[ [nf[di[i Wh[ fh_cWh_bo h[bWj[Z je i[l[hWdY[ WdZ ej [h [cfbeo[[ j[hc_dWj_ed*h[bWj[Z Yeiji
h[ikbj_d] hec j [ h[ZkYj_edi e ekh ]beXWb YehfehWj[ meha ehY[ _d /-// WdZ /-/0+ Bd /-// WdZ /-/0) m[ X[]Wd ikXb[Wi_d]
jme e ekh YehfehWj[ e _Y[ b[Wi[i _d j [ Nd_j[Z LjWj[i je ej [h j[dWdji+

Sf 8OQa _ 3TTSQaW[U Ab_ BS_T _ O[QS
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Hkh ijeh[ Yekdj Xo fh_cWho ][e]hWf _YWb cWha[j _i fh[i[dj[Z _d j [ jWXb[ X[bem) Wi e j [ ZWj[i fh[i[dj[Z7
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1ROWING UR RODUCT 3NNOVATION LATFORM

BddelWj_ed Wi X[[d Yeh[ je j [ :bbX_hZi XhWdZ i_dY[ ekh _dY[fj_ed _d /-.2+ Hkh kjkh[ _ddelWj_ed WdZ fheZkYj f_f[b_d[
m_bb Z[f[dZ) _d fWhj) ed ekh WX_b_jo je Wffbo ekh [nf[hj_i[ _d cWj[h_Wbi iY_[dY[ je iekhY[ WdZ Yecc[hY_Wb_p[ cWj[h_Wbi j Wj
Wh[ ikijW_dWXb[) ZkhWXb[) WdZ Yec ehjWXb[+ Hkh ikYY[ii _d b[l[hW]_d] j [i[ cWj[h_Wbi _d ekh fheZkYji _i fWhj_Wbbo h[b_Wdj ed
j [ WX_b_jo e ekh cWdk WYjkh_d] WdZ ikffbo Y W_d fWhjd[hi je fheZkY[ WdZ Z_ijh_Xkj[ j [i[ cWj[h_Wbi Wj iYWb[+ Bj Wbie jWa[i
cedj i e j[ij_d] X[ eh[ m[ Yecc[hY_Wb_p[ d[m cWj[h_Wbi WdZ fheZkYji) m _Y YekbZ YWki[ Z[bWoi _d ekh [n_ij_d] ]hemj
fbWdi+ Bd WZZ_j_ed) j [i[ _d_j_Wj_l[i cWo h[gk_h[ ed]e_d] _dl[ijc[dji j Wj YekbZ Z[bWo ekh WX_b_jo je WY _[l[ c[Z_kc je
bed]*j[hc fhe _jWX_b_jo+

BILIT TO ;CALE 3NFRASTRUCTURE FOR ROFITABLE 1ROWTH

Me ]hem ekh Xki_d[ii) m[ _dj[dZ je Yedj_dk[ je _cfhel[ ekh ef[hWj_edWb WdZ YWf_jWb [ _Y_[dY_[i WdZ j ek] j kbbo
efj_c_p[ ekh _d hWijhkYjkh[+ Hkh WX_b_jo je iYWb[ h[b_[i kfed ekh ikffbo Y W_d _d hWijhkYjkh[+ P[ X[b_[l[ ekh _dl[ijc[dji _d
Z_h[Yj WdZ c[Wd_d] kb h[bWj_edi _fi m_j Wbb e ekh fWhjd[hi) hec hWm cWj[h_Wbi ikffb_[hi je M_[h . cWdk WYjkh[hi WdZ
be]_ij_Yi fhel_Z[hi) [bfi fkj ki ed W fWj e WY _[l_d] fhe _jWXb[ ]hemj _d j [ kjkh[+ P[ m_bb Yedj_dk[ je cWa[ i_c_bWh
_dl[ijc[dji _d Z[l[bef_d] h[bWj_edi _fi WYheii j [ kbb ikffbo Y W_d+ Feij _cfehjWdjbo) m[ Wh[ _hcbo Yecc_jj[Z je
h[ZkY_d] ekh YWhXed eejfh_dj WdZ ekh [dl_hedc[djWb _cfWYj+ M _i Yecc_jc[dj cWo h[gk_h[ Ykhh[dj WdZ kjkh[ _dl[ijc[dji)
m _Y cWo h[ikbj _d _] [h [nf[di[i+

-URRENT ACROECONOMIC -ONDITIONS AND RENDS

edikc[hi Wh[ _dYh[Wi_d]bo X[Yec_d] ceh[ YediY_eki e j [ fheZkYji j [o fkhY Wi[ WdZ Wh[ i[[a_d] XhWdZi j Wj Wh[
h[ifedi_Xb[ WdZ fkhfei[*Zh_l[d+ edikc[hi _dYh[Wi_d] YWh[ _d j [ fheZkYji WdZ XhWdZi j [o jhkij Wi Yedjh_Xkj[Z je
Yedj_dk[Z Z[cWdZ eh ekh fheZkYji+ Hkh ijWjki Wi W I; WdZ W ; ehf _] b_] j ekh Yecc_jc[dj je ikijW_dWX_b_jo WdZ ekh
fkhfei[ m _b[ fhel_Z_d] Wd eX [Yj_l[ h[ [h[dY[ fe_dj eh Yedikc[hi+ :i W fkhfei[*dWj_l[ YecfWdo) m[ X[b_[l[ m[ Wh[ m[bb*
fei_j_ed[Z Wj j [ _dj[hi[Yj_ed e a[o cWYhe jh[dZi _cfWYj_d] ekh _dZkijho+

Aem[l[h) m[ Yedj_dk[ je ced_jeh WdZ h[ifedZ je [lebl_d] Z[l[befc[dji h[]WhZ_d] h[Y[dj cWYhe[Yedec_Y [l[dji
_dYbkZ_d] [b[lWj[Z _d bWj_ed) h_i_d] _dj[h[ij hWj[i) b_gk_Z_jo YedY[hdi Wj) WdZ W_bkh[i e ) XWdai WdZ ej [h _dWdY_Wb
_dij_jkj_edi) ikffbo Y W_d Z_ihkfj_edi) bkYjkWj_edi _d Ykhh[dYo [nY Wd][ hWj[i) WdZ ][efeb_j_YWb Yed b_Yji) m _Y Wl[ b[Z je
khj [h [Yedec_Y kdY[hjW_djo _d j [ ]beXWb [Yedeco+ M [i[ cWYhe[Yedec_Y YedZ_j_edi Wl[ WZ WdZ Wh[ b_a[bo je Yedj_dk[

]hemj m_j _d ekh [n_ij_d] Ykijec[h XWi[ m_bb Z[f[dZ _d fWhj ed ekh ikYY[ii eYki_d] ekh fheZkYj ijhWj[]o je Wff[Wb je ekh
[n_ij_d] Ykijec[hi+

/ ECUTION OF UR ERTICAL ETAIL .ISTRIBUTION AND MNI -HANNEL ;TRATEG AND PTIMIZATION OF UR ;TORE 0LEET

Hkh bed]*j[hc ]hemj ijhWj[]o h[b_[i ed ekh WX_b_jo je ]hem WYheii ekh Z_]_jWb WdZ h[jW_b Y Wdd[bi) m _b[ ij_bb
cW_djW_d_d] ekh ]eWb e bed]*j[hc fhe _jWX_b_jo+ P[ X[b_[l[ Wd ecd_*Y Wdd[b Xko_d] [nf[h_[dY[ _i _cfehjWdj je c[[j_d] j [
d[[Zi e ekh Ykijec[h XWi[+ :bj ek] m[ Yedj_dk[ je l_[m h[jW_b ijeh[i Wi a[o je h[WY _d] d[m Ykijec[hi WdZ _dYh[Wi_d]
f[d[jhWj_ed e ecd_*Y Wdd[b Ykijec[hi) m[ fbWd je jho je efj_c_p[ ekh ijeh[ b[[j WdZ eYki ed [dikh_d] j Wj ekh h[jW_b ijeh[i
Wh[ [ _Y_[djbo Zh_l_d] Ykijec[h WYgk_i_j_ed+ M [i[ efj_c_pWj_ed [ ehji _dYbkZ[ W YecX_dWj_ed e [ ehji) _dYbkZ_d]
[lWbkWj_d] d[m ijeh[ ef[d_d]i) ibem_d] j [ fWY[ e d[m h[jW_b ijeh[ ef[d_d]i) Ybei_d] [n_ij_d] ijeh[i) _dl[ij_d] _d ijeh[
cWha[j_d]) [nfWdZ_d] ekh j _hZ*fWhjo fWhjd[hi _fi) WdZ [nfbeh_d] j [ ki[ e j _hZ*fWhjo Z_ijh_Xkjehi _d Y[hjW_d _dj[hdWj_edWb
cWha[ji) ikY Wi j [ Z_ijh_Xkj_ed W]h[[c[dji [dj[h[Z _dje _d L[fj[cX[h /-/0 m_j Z_ijh_Xkjehi _d WdWZW WdZ Lekj Deh[W)
WdZ j [ WZZ_j_edWb Z_ijh_Xkj_ed W]h[[c[dji m[ [nf[Yj je [dj[h _dje _d ej [h _dj[hdWj_edWb cWha[ji+
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PERATING / PENSE

ELLING 3ENERAL AND -DMINISTRATIVE E PENSE

L[bb_d]) ][d[hWb) WdZ WZc_d_ijhWj_l[ [nf[di[ %yL@#: [nf[di[z& Yedi_iji e f[hiedd[b WdZ h[bWj[Z Yeiji _dYbkZ_d]
iWbWh_[i) X[d[ _ji) Xedki[i) WdZ ijeYa*XWi[Z Yecf[diWj_ed eh ekh YehfehWj[ WdZ h[jW_b [cfbeo[[i) j _hZ*fWhjo fhe [ii_edWb
[[i) _d ehcWj_ed j[Y debe]o) fWoc[dj fheY[ii_d] [[i) _n[Z WdZ lWh_WXb[ b[Wi[ Yeiji eh YehfehWj[ e _Y[i WdZ h[jW_b ijeh[i)
Z[fh[Y_Wj_ed WdZ Wcehj_pWj_ed) ie jmWh[ Yeiji) b[]Wb [[i) WdZ ej [h WZc_d_ijhWj_l[ Yeiji WiieY_Wj[Z m_j ef[hWj_d] j [
Xki_d[ii+

kh_d] /-// WdZ /-/0) m[ h[ZkY[Z ekh ]beXWb YehfehWj[ meha ehY[ Xo 5" WdZ 6") h[if[Yj_l[bo) WdZ ikXb[Wi[Z jme e
ekh YehfehWj[ e _Y[i _d j [ Nd_j[Z LjWj[i Wi fWhj e Wd [ ehj je ijh[Wcb_d[ meha bemi WdZ bem[h ef[hWj_d] Yeij) Wi m[bb Wi
[n[Ykj_d] ed Y[hjW_d ej [h Yeij Yedjheb WYj_edi) _dYbkZ_d] h[ZkY_d] ekh _h_d] WdZ Ykjj_d] Z_iYh[j_edWho if[dZ_d]+ P[ [nf[Yj
j [i[ WYj_edi) je][j [h m_j ekh ijhWj[]_Y jhWdi ehcWj_ed fbWd ed Yeij WdZ YWi efj_c_pWj_ed) Wi WddekdY[Z _d FWhY /-/0)
je h[ZkY[ Y[hjW_d Yeiji _dYbkZ[Z _d L@#: [nf[di[) em[l[h) j [ Y Wd]_d] fh_Y[i e ]eeZi WdZ i[hl_Y[i YWki[Z Xo _d bWj_ed
WdZ ej [h cWYhe[Yedec_Y WYjehi cWo YWki[ bkYjkWj_edi _d L@#: [nf[di[) dejm_j ijWdZ_d] ekh Yeij Yedjheb WYj_edi+

7ARKETING 1 PENSE

FWha[j_d] [nf[di[ Yedi_iji e WZl[hj_i_d] Yeiji _dYkhh[Z je WYgk_h[ d[m Ykijec[hi) h[jW_d [n_ij_d] Ykijec[hi) WdZ
Xk_bZ ekh XhWdZ WmWh[d[ii+ P[ [nf[Yj cWha[j_d] [nf[di[ Wi W f[hY[djW][ e d[j h[l[dk[ je Yedj_dk[ je Z[Yh[Wi[ Wi m[

je Wl[ WZl[hi[ Yedi[gk[dY[i ed Yedikc[h if[dZ_d]) _dYbkZ_d] j [ Xko_d] fWjj[hdi e ekh Ykijec[hi WdZ fheif[Yj_l[
Ykijec[hi+ L[[ j [ i[Yj_ed j_jb[Z yK_ia WYjehixK_iai K[bWj[Z je Hkh ;ki_d[ii) ;hWdZ) IheZkYji) WdZ BdZkijhoz _d IWhj B)
Bj[c .:+ K_ia WYjehi) eh khj [h Z[jW_bi+

;EASONALIT

Hkh Xki_d[ii _i W [Yj[Z Xo ][d[hWb i[WiedWb jh[dZi Yecced je j [ h[jW_b eejm[Wh WdZ WffWh[b _dZkijho) m_j iWb[i
jof_YWbbo bem[h _d j [ _hij gkWhj[h e j [ o[Wh WdZ jof_YWbbo _] [h Zkh_d] j [ [dZ*e *o[Wh eb_ZWo f[h_eZ j Wj Wbbi m_j _d
ekh ekhj gkWhj[h+

5 ] [S[a T DS bYa T A]S_OaW [

ET EVENUE

P[ ][d[hWj[ d[j h[l[dk[ fh_cWh_bo hec iWb[i e ekh eejm[Wh WdZ WffWh[b fheZkYji+ P[ i[bb fheZkYji Z_h[Yjbo j hek]
ekh emd Z_]_jWb Y Wdd[bi %_dYbkZ_d] ekh m[Xi_j[i WdZ ceX_b[ Wff&) ekh b[Wi[Z h[jW_b ijeh[i) WdZ j _hZ*fWhjo h[jW_b[hi WdZ
Z_ijh_Xkjehi+ :i e [Y[cX[h 0.) /-/0) j [ cW eh_jo e ekh iWb[i Wh[ j hek] ekh Z_]_jWb Y Wdd[bi WdZ b[Wi[Z h[jW_b ijeh[i+
K[l[dk[ _i h[Ye]d_p[Z m [d m[ iWj_i o ekh f[h ehcWdY[ eXb_]Wj_ed Xo jhWdi [hh_d] Yedjheb e j [ fhec_i[Z ]eeZi je j [
Ykijec[h) d[j e WbbemWdY[i eh h[jkhdi) Z_iYekdji) WdZ Wdo jWn[i Yebb[Yj[Z hec Ykijec[hi+ M _i eYYkhi [_j [h kfed
i _fc[dj eh kfed h[Y[_fj) Z[f[dZ_d] ed j [ j[hci e iWb[+ P[ [nf[Yj el[hWbb iWb[i je Z[Yb_d[ _d /-/1) fh_cWh_bo Zh_l[d Xo
j [ fbWdd[Z Ybeikh[ e .-*.2 ijeh[i _d j [ Nd_j[Z LjWj[i WdZ j [ _dj[hdWj_edWb jhWdi_j_edi Wi Z[iYh_X[Z WXel[+

-OST OF EVENUE

eij e h[l[dk[ Yedi_iji fh_cWh_bo e j [ Yeij e fkhY Wi[Z _dl[djeho) _dXekdZ WdZ ekjXekdZ i _ff_d] Yeiji) _cfehj
Zkj_[i) Z_ijh_Xkj_ed Y[dj[h WdZ h[bWj[Z [gk_fc[dj Yeiji) WdZ _dl[djeho mh_j[*Zemdi eh mh_j[*e i+ L _ff_d] Yeiji je h[Y[_l[
fheZkYji hec ekh ikffb_[hi Wh[ _dYbkZ[Z _d j [ Yeij e _dl[djeho WdZ h[Ye]d_p[Z Wi Yeij e h[l[dk[ kfed j [ iWb[ e
fheZkYji je ekh Ykijec[hi+ P[ ][d[hWbbo [nf[Yj ekh Yeij e h[l[dk[ je Z[Yh[Wi[ eh _dYh[Wi[ _d WXiebkj[ ZebbWhi _d b_d[ m_j
d[j h[l[dk[ bkYjkWj_edi+

1ROSS ROFIT AND 1ROSS ARGIN

@heii fhe _j h[fh[i[dji d[j h[l[dk[ b[ii j [ Yeij e h[l[dk[+ @heii cWh]_d _i ]heii fhe _j [nfh[ii[Z Wi W f[hY[djW][ e
d[j h[l[dk[+ Hkh ]heii cWh]_d cWo bkYjkWj[ hec f[h_eZ je f[h_eZ XWi[Z ed W dkcX[h e WYjehi) _dYbkZ_d] Xki_d[ii
ekjYec[i) j [ c_n e fheZkYji m[ i[bb _d Z_ [h[dj ][e]hWf _[i WdZ Y Wdd[bi) fh_Y[ _dYh[Wi[i) fhecej_edWb WYj_l_j_[i) j [
_ddelWj_ed _d_j_Wj_l[i m[ kdZ[hjWa[ _d [WY fheZkYj YWj[]eho) Yeij Zh_l[hi %_dYbkZ_d] YecceZ_jo fh_Y[i) jhWdifehjWj_ed
hWj[i) cWdk WYjkh_d] Yeiji&) WdZ _dl[djeho mh_j[*Zemdi eh mh_j[*e i) Wced] ej [h WYjehi+ P[ [nf[Yj j Wj j [i[ WYjehi m_bb
h[ikbj _d W ijhed][h ]heii cWh]_d fhe _b[ _d /-/1 WdZ X[oedZ+
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cWdW][ ekh Yeiji WdZ h[ifedZ je j [ fhecej_edWb [dl_hedc[dj) WdZ Wh[ fh_eh_j_p_d] ekh cWha[j_d] if[dZ je Wb_]d m_j ekh
fheZkYj ijhWj[]o+

4MPAIRMENT 1 PENSE

BcfW_hc[dj [nf[di[ Yedi_iji e ded*YWi _cfW_hc[dj Y Wh][i h[bWj_d] je bed]*b_l[Z Wii[ji) m _Y _dYbkZ[ fhef[hjo WdZ
[gk_fc[dj WdZ ef[hWj_d] b[Wi[ h_] j*e *ki[ Wii[ji+ BcfW_hc[dji Wh[ Z[j[hc_d[Z ki_d] ekh kZ]c[dj WXekj ekh Wdj_Y_fWj[Z
WX_b_jo je Yedj_dk[ je ki[ bed]*b_l[Z Wii[ji) Ykhh[dj cWha[j WdZ [Yedec_Y YedZ_j_edi) WdZ j [_h [ [Yji XWi[Z ed _d ehcWj_ed
WlW_bWXb[ Wi e j [ ZWj[ e j [i[ Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji+

Eed]*b_l[Z Wii[ji Wh[ h[l_[m[Z eh _cfW_hc[dj m [d[l[h [l[dji eh Y Wd][i _d Y_hYkcijWdY[i _dZ_YWj[ j Wj j [ YWhho_d]
Wcekdj e Wd Wii[j ]hekf cWo dej X[ h[Yel[hWXb[+ K[Yel[hWX_b_jo e Wii[ji je X[ [bZ WdZ ki[Z _i c[Wikh[Z Xo W
YecfWh_ied e j [ YWhho_d] Wcekdj e Wd Wii[j ]hekf je kjkh[ kdZ_iYekdj[Z d[j YWi bemi [nf[Yj[Z je X[ ][d[hWj[Z Xo j [
Wii[ji+ B j [ YWhho_d] Wcekdj e Wd Wii[j ]hekf [nY[[Zi _ji [ij_cWj[Z kdZ_iYekdj[Z d[j kjkh[ YWi bemi) Wd _cfW_hc[dj
Y Wh][ _i h[Ye]d_p[Z eh j [ Wcekdj Xo m _Y j [ YWhho_d] Wcekdj e j [ Wii[j ]hekf [nY[[Zi _ji W_h lWbk[+

ESTRUCTURING 1 PENSE

K[ijhkYjkh_d] [nf[di[ Yedi_iji e fhe [ii_edWb i[hl_Y[ [[i) i[l[hWdY[ WdZ ej [h [cfbeo[[*h[bWj[Z X[d[ _ji) WdZ ej [h
c_iY[bbWd[eki Yeiji WiieY_Wj[Z m_j [n_j WdZ Z_ifeiWb WYj_l_j_[i+ P[ [nf[Yj h[ijhkYjkh_d] [nf[di[ je Z[Yh[Wi[ _d /-/1 Wi
YecfWh[Z je /-/0) Wi W h[ikbj e j [ [n[Ykj_ed e ekh FWhY /-/0 ijhWj[]_Y jhWdi ehcWj_ed fbWd+

5OSS FROM ;ALES OF ,USINESSES

Eeii hec iWb[i e Xki_d[ii[i Yedi_iji e beii[i WiieY_Wj[Z m_j j [ iWb[ e Y[hjW_d d[j Wii[ji ki[Z _d Yedd[Yj_ed m_j
j [ ef[hWj_edi e ekh Xki_d[ii[i _d Lekj Deh[W WdZ WdWZW) _d L[fj[cX[h /-/0) XWi[Z ed j [ Z_ [h[dY[ X[jm[[d j [ d[j
Xeea lWbk[ e Wii[ji WdZ b_WX_b_j_[i iebZ W]W_dij j [ Yedi_Z[hWj_ed h[Y[_l[Z+

3NTEREST 3NCOME

Bdj[h[ij _dYec[ fh_cWh_bo Yedi_iji e _dj[h[ij _dYec[ ][d[hWj[Z hec ekh YWi WdZ YWi [gk_lWb[dji) e i[j Xo _dj[h[ij
[nf[di[ WiieY_Wj[Z m_j ekh Yh[Z_j W]h[[c[dj m_j CIFeh]Wd Wi[ ;Wda) G+:) m _Y m[ h[ [h je Wi ekh h[Z_j
:]h[[c[dj+ P[ [nf[Yj _dj[h[ij _dYec[ WdZ [nf[di[ je bkYjkWj[ XWi[Z ed ekh kjkh[ XWda XWbWdY[i) Yh[Z_j b_d[ kj_b_pWj_ed)
WdZ j [ _dj[h[ij hWj[ [dl_hedc[dj+

THER / PENSE 3NCOME

Hj [h %[nf[di[& _dYec[ Yedi_iji e ]W_di eh beii[i ed eh[_]d Ykhh[dYo) ]W_di eh beii[i ed iWb[i e fhef[hjo WdZ
[gk_fc[dj) WdZ Y Wd][i _d j [ W_h lWbk[ e ekh [gk_jo _dl[ijc[dji+

3NCOME A ROVISION

Hkh fhel_i_ed eh _dYec[ jWn[i Yedi_iji e N+L+ [Z[hWb WdZ ijWj[ _dYec[ jWn[i WdZ _dYec[ jWn[i _d Y[hjW_d eh[_]d
kh_iZ_Yj_edi _d m _Y m[ YedZkYj Xki_d[ii+ P[ h[YehZ Z[ [hh[Z jWn Wii[ji WdZ b_WX_b_j_[i XWi[Z ed Z_ [h[dY[i X[jm[[d j [
Xeea WdZ jWn XWi[i e Wii[ji WdZ b_WX_b_j_[i+ M [ Z[ [hh[Z jWn Wii[ji WdZ b_WX_b_j_[i Wh[ YWbYkbWj[Z Xo Wffbo_d] [dWYj[Z jWn
hWj[i WdZ bWmi je jWnWXb[ o[Whi _d m _Y ikY Z_ [h[dY[i Wh[ [nf[Yj[Z je h[l[hi[+ ;[YWki[ m[ Wl[ W h[Y[dj _ijeho e fh[*
jWn Xeea beii[i WdZ Wh[ [nf[Yj[Z je X[ _d W fh[*jWn Xeea beii fei_j_ed _d j [ d[Wh j[hc) W lWbkWj_ed WbbemWdY[ mWi
cW_djW_d[Z W]W_dij j [ Z[ [hh[Z jWn Wii[ji _d j [ Nd_j[Z LjWj[i) WdWZW) O_[jdWc) WdZ Aed] Ded] Wi e [Y[cX[h 0.)
/-/0+
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KSO_ 7[RSR 6SQS PS_ )%
( (

#W[ aV b O[R $

5 [ YWROaSR EaOaS S[a T A]S_OaW [ 6OaO2
G[j h[l[dk[ /21)-32 /64)433
eij e h[l[dk[ .16)500 .35).05

@heii fhe _j .-1)/0/ ./6)3/5
Hf[hWj_d] [nf[di[7

L[bb_d]) ][d[hWb) WdZ WZc_d_ijhWj_l[ [nf[di[%.&%/& .41)-11 .33)403
FWha[j_d] [nf[di[ 16)-1/ 26).-6
BcfW_hc[dj [nf[di[ /4)06/ 0)/53
K[ijhkYjkh_d] [nf[di[ 3)424 45/
MejWb ef[hWj_d] [nf[di[ /24)/02 //6)6.0

Eeii hec ef[hWj_edi %.20)--0& %.--)/52&
Eeii hec iWb[i e Xki_d[ii[i %/)43.& x
Bdj[h[ij _dYec[ 1)-43 .6
Hj [h %[nf[di[& _dYec[ %103& .06
Eeii X[ eh[ fhel_i_ed eh _dYec[ jWn[i %.2/)./1& %.--)./4&
BdYec[ jWn fhel_i_ed %001& %.)//4&
G[j beii %.2/)125& %.-.)021&

Hj [h Yecfh[ [di_l[ beii7
eh[_]d Ykhh[dYo jhWdibWj_ed ]W_d %beii& /43 %1)/44&

MejWb Yecfh[ [di_l[ beii %.2/).5/& %.-2)30.&
VVVVVVVVVVVVVVVV
%.& BdYbkZ[i ijeYa*XWi[Z Yecf[diWj_ed [nf[di[ e .6+0 c_bb_ed WdZ .6+- c_bb_ed eh j [ o[Whi [dZ[Z [Y[cX[h 0.) /-/0 WdZ /-//) h[if[Yj_l[bo+
%/& BdYbkZ[i Z[fh[Y_Wj_ed WdZ Wcehj_pWj_ed [nf[di[ e /.+. c_bb_ed WdZ .2+5 c_bb_ed eh j [ o[Whi [dZ[Z [Y[cX[h 0.) /-/0 WdZ /-//) h[if[Yj_l[bo+

DS bYa T A]S_OaW [

M [ ebbem_d] jWXb[i i[j ehj ekh h[ikbji e ef[hWj_edi eh j [ f[h_eZi fh[i[dj[Z _d ZebbWhi WdZ Wi W f[hY[djW][ e d[j
h[l[dk[7

3-



KSO_ 7[RSR 6SQS PS_ )%
( (

5 [ YWROaSR EaOaS S[a T A]S_OaW [ 6OaO% O O BS_QS[aOUS T Sa DScS[bS2
G[j h[l[dk[ .--+- " .--+- "
eij e h[l[dk[ 26+- " 23+2 "

@heii fhe _j 1.+- " 10+2 "
Hf[hWj_d] [nf[di[7

L[bb_d]) ][d[hWb) WdZ WZc_d_ijhWj_l[ [nf[di[ 35+2 " 23+- "
FWha[j_d] [nf[di[ .6+0 " .6+6 "
BcfW_hc[dj [nf[di[ .-+5 " .+. "
K[ijhkYjkh_d] [nf[di[ /+4 " -+0 "
MejWb ef[hWj_d] [nf[di[ .-.+/ " 44+/ "

Eeii hec ef[hWj_edi %3-+/&" %00+4&"
Eeii hec iWb[i e Xki_d[ii[i %.+.&" x "
Bdj[h[ij _dYec[ .+3 " -+- "
Hj [h %[nf[di[& _dYec[ %-+/&" -+- "
Eeii X[ eh[ fhel_i_ed eh _dYec[ jWn[i %26+6&" %00+3&"
BdYec[ jWn %fhel_i_ed& X[d[ _j %-+.&" %-+1&"
G[j beii %3-+-&" %01+-&"

Hj [h Yecfh[ [di_l[ beii7
eh[_]d Ykhh[dYo jhWdibWj_ed ]W_d %beii& -+. " %.+1&"

MejWb Yecfh[ [di_l[ beii %26+6&" %02+2&"

5 ]O_W [ T aVS KSO_ 7[RSR 6SQS PS_ )% ( O[R (

ET EVENUE

KSO_ 7[RSR 6SQS PS_ )%
( (  5VO[US 5VO[US
#R YYO_ W[ aV b O[R $

G[j h[l[dk[ /21)-32 /64)433 %10)4-.& %.1+4&"

G[j h[l[dk[ Z[Yh[Wi[Z Xo 10+4 c_bb_ed) eh .1+4") eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 Wi YecfWh[Z je j [ o[Wh
[dZ[Z [Y[cX[h 0.) /-//+ Hkh d[j h[l[dk[ Z[Yh[Wi[ mWi fh_cWh_bo Zh_l[d Xo W bem[h Wl[hW][ i[bb_d] fh_Y[) h[ikbj_d] hec
_dYh[Wi[Z fhecej_edWb WYj_l_jo+ M _i mWi fWhj_Wbbo e i[j Xo Wd _dYh[Wi[ _d j _hZ*fWhjo d[j h[l[dk[+

-OST OF EVENUE 1ROSS ROFIT AND 1ROSS ARGIN

KSO_ 7[RSR 6SQS PS_ )%
( (  5VO[US 5VO[US
#R YYO_ W[ aV b O[R $

eij e h[l[dk[ .16)500 .35).05 %.5)0-2& %.-+6&"
@heii fhe _j .-1)/0/ ./6)3/5 %/2)063& %.6+3&"
@heii cWh]_d 1.+- " 10+2 " %2+5&"

eij e h[l[dk[ Z[Yh[Wi[Z Xo .5+0 c_bb_ed) eh .-+6") eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 Wi YecfWh[Z je j [ o[Wh
[dZ[Z [Y[cX[h 0.) /-//+ M [ Z[Yh[Wi[ mWi fh_cWh_bo Zh_l[d Xo Z[Yh[Wi[i _d h[_] j Yeiji) _dl[djeho mh_j[*Zemdi) WdZ
fheZkYj Yeiji+

@heii fhe _j Z[Yh[Wi[Z Xo /2+1 c_bb_ed) eh .6+3") _d j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 Wi YecfWh[Z je j [ o[Wh
[dZ[Z [Y[cX[h 0.) /-//+ M [ Z[Yh[Wi[ _d ]heii fhe _j mWi fh_cWh_bo Zh_l[d Xo j [ Z[Yh[Wi[ _d d[j h[l[dk[ Wj W _] [h hWj[
j Wd Yeij e h[l[dk[) Wi h[ b[Yj[Z _d j [ f[hY[dj Y Wd][i WXel[ WdZ eh [WY eh j [ WYjehi Z[iYh_X[Z WXel[+

3.



PERATING / PENSES

KSO_ 7[RSR 6SQS PS_ )%
( (  5VO[US 5VO[US
#R YYO_ W[ aV b O[R $

Hf[hWj_d] [nf[di[7
L[bb_d]) ][d[hWb) WdZ WZc_d_ijhWj_l[ [nf[di[ .41)-11 .33)403 4)0-5 1+1 "
FWha[j_d] [nf[di[ 16)-1/ 26).-6 %.-)-34& %.4+-&"
BcfW_hc[dj [nf[di[ /4)06/ 0)/53 /1).-3 400+3 "
K[ijhkYjkh_d] [nf[di[ 3)424 45/ 2)642 431+. "
MejWb ef[hWj_d] [nf[di[ /24)/02 //6)6.0 /4)0// ..+6 "

ELLING GENERAL AND ADMINISTRATIVE E PENSE

L[bb_d]) ][d[hWb) WdZ WZc_d_ijhWj_l[ [nf[di[ _dYh[Wi[Z 4+0 c_bb_ed) eh 1+1") eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 Wi
YecfWh[Z je j [ o[Wh [dZ[Z [Y[cX[h 0.) /-//+ M [ _dYh[Wi[ mWi fh_cWh_bo Zh_l[d Xo7 W 2+0 c_bb_ed _dYh[Wi[ _d
Z[fh[Y_Wj_ed WdZ Wcehj_pWj_ed Zk[ je ceh[ ijeh[i ef[hWj_d] j hek] ekj j [ o[Wh) W 0+3 c_bb_ed _dYh[Wi[ _d j _hZ*fWhjo
fhe [ii_edWb [[i WdZ Yedikbj_d] i[hl_Y[i) WdZ 0+1 c_bb_ed _dYh[Wi[ _d h[dj WdZ kj_b_j_[i Zk[ je ceh[ ijeh[i _d ef[hWj_ed) WdZ
.+6 c_bb_ed _d f[hiedd[b WdZ h[bWj[Z [nf[di[i+ M [i[ _dYh[Wi[i m[h[ fWhj_Wbbo e i[j Xo Z[Yh[Wi[i e .+3 c_bb_ed _d
_dikhWdY[ Yeiji) .+1 c_bb_ed _d Yh[Z_j YWhZ WdZ XWda [[i) WdZ .+- c_bb_ed _d Yecced ijeYa mWhhWdj [nf[di[) Wi m[bb Wi
h[ZkYj_edi _d h[jW_b Z[l[befc[dj Yeiji) [cfbeo[[ jhWl[b WdZ [nf[di[) WdZ ej [h c_iY[bbWd[eki ef[hWj_d] [nf[di[i+

7ARKETING E PENSE

FWha[j_d] [nf[di[ Z[Yh[Wi[Z .-+. c_bb_ed) eh .4+-") eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 Wi YecfWh[Z je j [ o[Wh
[dZ[Z [Y[cX[h 0.) /-//+ M [ Z[Yh[Wi[ mWi fh_cWh_bo Zh_l[d Xo Z[Yh[Wi[Z Z_]_jWb WZl[hj_i_d] if[dZ eh f[h ehcWdY[
cWha[j_d]+

4MPAIRMENT E PENSE

BcfW_hc[dj [nf[di[ _dYh[Wi[Z Xo /1+. c_bb_ed eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 Wi YecfWh[Z je j [ o[Wh [dZ[Z
[Y[cX[h 0.) /-//) Wi W h[ikbj e j [ ded*YWi _cfW_hc[dj e fhef[hjo WdZ [gk_fc[dj WdZ ef[hWj_d] b[Wi[ h_] j*e *ki[

Wii[ji WiieY_Wj[Z m_j Y[hjW_d e ekh h[jW_b ijeh[i+

ESTRUCTURING E PENSE

K[ijhkYjkh_d] [nf[di[ _dYh[Wi[Z Xo 3+- c_bb_ed eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 Wi YecfWh[Z je j [ o[Wh [dZ[Z
[Y[cX[h 0.) /-//) WdZ Yedi_ij[Z fh_cWh_bo e _] [h fhe [ii_edWb i[hl_Y[ [[i) i[l[hWdY[) WdZ ej [h [cfbeo[[*h[bWj[Z

X[d[ _ji _dYkhh[Z Wi fWhj e ekh FWhY /-/0 ijhWj[]_Y jhWdi ehcWj_ed fbWd+

3NTEREST 3NCOME

KSO_ 7[RSR 6SQS PS_ )%
( (  5VO[US 5VO[US
#R YYO_ W[ aV b O[R $

Bdj[h[ij _dYec[ 1)-43 .6 1)-24 /.02/+3 "

Bdj[h[ij _dYec[ _dYh[Wi[Z Xo 1+. c_bb_ed) eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 Wi YecfWh[Z je j [ o[Wh [dZ[Z
[Y[cX[h 0.) /-//+ M [ _dYh[Wi[ mWi Zh_l[d Xo Wd _dYh[Wi[ _d _dj[h[ij _dYec[ ed ekh ced[o cWha[j kdZi+

@heii cWh]_d Z[Yb_d[Z hec 10+2" je 1.+-" eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 Wi YecfWh[Z je j [ o[Wh [dZ[Z
[Y[cX[h 0.) /-//) fh_cWh_bo Zk[ je W bem[h Wl[hW][ i[bb_d] fh_Y[ _d ekh Z_h[Yj Xki_d[ii Wi W h[ikbj e _dYh[Wi[Z

fhecej_edWb WYj_l_jo+

3/



THER / PENSE 3NCOME

KSO_ 7[RSR 6SQS PS_ )%
( (  5VO[US 5VO[US
#R YYO_ W[ aV b O[R $

Hj [h %[nf[di[& _dYec[ %103& .06 %242& %1.0+4&"

Hj [h %[nf[di[& _dYec[ Z[Yh[Wi[Z Xo -+3 c_bb_ed) eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 h[ikbj_d] _d [nf[di[ _d /-/0
Wi YecfWh[Z je _dYec[ _d j [ o[Wh [dZ[Z [Y[cX[h 0.) /-//+ M [ Z[Yh[Wi[ mWi fh_cWh_bo Zk[ je W bkYjkWj_edi _d eh[_]d
Ykhh[dYo+

3NCOME A ROVISION

KSO_ 7[RSR 6SQS PS_ )%
( (  5VO[US 5VO[US
#R YYO_ W[ aV b O[R $

BdYec[ jWn fhel_i_ed %001& %.)//4& 560 %4/+5&"

BdYec[ jWn fhel_i_ed Z[Yh[Wi[Z Xo -+6 c_bb_ed) eh 4/+5") eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 YecfWh[Z je j [
o[Wh [dZ[Z [Y[cX[h 0.) /-//) fh_cWh_bo Zk[ je W c_n e jWnWXb[ _dYec[ _d eh[_]d kh_iZ_Yj_edi j Wj h[ikbj[Z _d
Z_ [h[dY[i _d j [ [ [Yj_l[ jWn hWj[i+

[ 933B 8W[O[QWOY SO b_S

M _i :ddkWb K[fehj ed ehc .-*D WdZ WYYecfWdo_d] _dWdY_Wb jWXb[i _dYbkZ[ h[ [h[dY[i je WZ kij[Z ;BM : WdZ
WZ kij[Z ;BM : cWh]_d) m _Y Wh[ ded*@::I _dWdY_Wb c[Wikh[i+ P[ X[b_[l[ j Wj j [i[ ded*@::I _dWdY_Wb c[Wikh[i)
m [d h[l_[m[Z _d Yed kdYj_ed m_j @::I _dWdY_Wb c[Wikh[i) WdZ dej _d _iebWj_ed eh Wi ikXij_jkj[i eh WdWboi_i e ekh
h[ikbji e ef[hWj_edi kdZ[h @::I) Wh[ ki[ kb je _dl[ijehi Wi j [o Wh[ m_Z[bo ki[Z c[Wikh[i e f[h ehcWdY[) WdZ j [
WZ kijc[dji m[ cWa[ je j [i[ ded*@::I _dWdY_Wb c[Wikh[i fhel_Z[ _dl[ijehi khj [h _di_] j _dje ekh fhe _jWX_b_jo WdZ
WZZ_j_edWb f[hif[Yj_l[i _d YecfWh_d] ekh f[h ehcWdY[ je ej [h YecfWd_[i WdZ _d YecfWh_d] ekh f[h ehcWdY[ el[h j_c[ ed
W Yedi_ij[dj XWi_i+ M [i[ ded*@::I _dWdY_Wb c[Wikh[i i ekbZ dej X[ Yedi_Z[h[Z Wi Wbj[hdWj_l[i je d[j beii eh d[j beii
cWh]_d Wi YWbYkbWj[Z WdZ fh[i[dj[Z _d WYYehZWdY[ m_j @::I+

:Z kij[Z ;BM : _i Z[ _d[Z Wi d[j beii X[ eh[ ijeYa*XWi[Z Yecf[diWj_ed [nf[di[) _dYbkZ_d] Yecced ijeYa mWhhWdj
[nf[di[) Z[fh[Y_Wj_ed WdZ Wcehj_pWj_ed [nf[di[) _cfW_hc[dj [nf[di[) h[ijhkYjkh_d] [nf[di[ %Yedi_ij_d] e fhe [ii_edWb
[[i) i[l[hWdY[ fWoc[dji) WdZ ej [h h[bWj[Z Y Wh][i hec ekh :k]kij /-// WdZ FWhY /-/0 _d_j_Wj_l[i&) ded*YWi ]W_di eh
beii[i ed j [ iWb[i e Xki_d[ii[i h[bWj_d] je ekh FWhY /-/0 _d_j_Wj_l[i) ej [h _dYec[ eh [nf[di[ %Yedi_ij_d] e ded*YWi
Y Wd][i _d j [ W_h lWbk[ e ekh [gk_jo _dl[ijc[dji) ded*YWi ]W_di eh beii[i ed eh[_]d Ykhh[dYo) WdZ ded*YWi ]W_di eh
beii[i ed iWb[i e fhef[hjo WdZ [gk_fc[dj&) _dj[h[ij _dYec[ eh [nf[di[) WdZ _dYec[ jWn fhel_i_ed eh X[d[ _j+

:Z kij[Z ;BM : cWh]_d _i Z[ _d[Z Wi WZ kij[Z ;BM : Z_l_Z[Z Xo d[j h[l[dk[+

M [h[ Wh[ W dkcX[h e b_c_jWj_edi h[bWj[Z je j [ ki[ e j [i[ ded*@::I _dWdY_Wb c[Wikh[i+ Lec[ e j [i[ b_c_jWj_edi
Wh[7

t WZ kij[Z ;BM : WdZ WZ kij[Z ;BM : cWh]_d Ze dej h[ b[Yj ijeYa*XWi[Z Yecf[diWj_ed [nf[di[) _dYbkZ_d]
Yecced ijeYa mWhhWdj [nf[di[) WdZ j [h[ eh[ Ze dej _dYbkZ[ Wbb e ekh Yecf[diWj_ed Yeiji8

t WZ kij[Z ;BM : WdZ WZ kij[Z ;BM : cWh]_d Ze dej h[ b[Yj Z[fh[Y_Wj_ed WdZ Wcehj_pWj_ed [nf[di[ WdZ)
Wbj ek] j [i[ Wh[ W ded*YWi [nf[di[) j [ Wii[ji X[_d] Z[fh[Y_Wj[Z cWo Wl[ je X[ h[fbWY[Z _d j [ kjkh[)
_dYh[Wi_d] ekh YWi h[gk_h[c[dji8

t WZ kij[Z ;BM : WdZ WZ kij[Z ;BM : cWh]_d Ze dej h[ b[Yj _cfW_hc[dj [nf[di[ eh bed]*b_l[Z Wii[ji WdZ)
Wbj ek] j [i[ Wh[ W ded*YWi [nf[di[) j [ Wii[ji X[_d] _cfW_h[Z cWo d[l[h h[Yel[h j [_h W_h lWbk[) _dYh[Wi_d] ekh
YWi h[gk_h[c[dji8

t WZ kij[Z ;BM : WdZ WZ kij[Z ;BM : cWh]_d Ze dej h[ b[Yj i[l[hWdY[) h[eh]Wd_pWj_ed) [n_j) Z_ifeiWb WdZ ej [h
Yeiji WiieY_Wj[Z m_j h[ijhkYjkh_d] fbWdi) m _Y h[ZkY[ YWi WlW_bWXb[ je ki8

30



t WZ kij[Z ;BM : WdZ WZ kij[Z ;BM : cWh]_d Ze dej h[ b[Yj ]W_di eh beii[i hec iWb[i e Xki_d[ii[i j Wj cWo
h[ZkY[ YWi WlW_bWXb[ je ki _ j [ WYjkWb YWi h[Y[_l[Z _i bem[h j Wd j [ YWi fW_Z8

t WZ kij[Z ;BM : WdZ WZ kij[Z ;BM : cWh]_d Ze dej h[ b[Yj ej [h _dYec[ eh [nf[di[ j Wj cWo h[ZkY[ YWi
WlW_bWXb[ je ki _ j [ WYjkWb YWi h[Y[_l[Z _i bem[h j Wd j [ YWi fW_Z8

t WZ kij[Z ;BM : WdZ WZ kij[Z ;BM : cWh]_d Ze dej h[ b[Yj _dj[h[ij _dYec[ eh [nf[di[) eh j [ YWi h[gk_h[Z je
i[hl_Y[ _dj[h[ij ed ekh Z[Xj) m _Y h[ZkY[i YWi WlW_bWXb[ je ki8 WdZ

t WZ kij[Z ;BM : WdZ WZ kij[Z ;BM : cWh]_d Ze dej h[ b[Yj _dYec[ jWn [nf[di[) eh jWn fWoc[dji j Wj cWo
h[ZkY[ YWi WlW_bWXb[ je ki+

khj [h) ej [h YecfWd_[i) _dYbkZ_d] YecfWd_[i _d ekh _dZkijho) cWo YWbYkbWj[ j [i[ ded*@::I _dWdY_Wb c[Wikh[i
Z_ [h[djbo) m _Y h[ZkY[i j [_h ki[ kbd[ii Wi YecfWhWj_l[ c[Wikh[i+ ;[YWki[ e j [i[ b_c_jWj_edi) m[ Yedi_Z[h) WdZ
_dl[ijehi i ekbZ Yedi_Z[h) j [i[ ded*@::I _dWdY_Wb c[Wikh[i je][j [h m_j ej [h ef[hWj_d] WdZ _dWdY_Wb f[h ehcWdY[
c[Wikh[i fh[i[dj[Z _d WYYehZWdY[ m_j @::I+

M [ ebbem_d] jWXb[ fh[i[dji W h[YedY_b_Wj_ed e WZ kij[Z ;BM : je _ji ceij YecfWhWXb[ @::I c[Wikh[) d[j beii7

KSO_ 7[RSR 6SQS PS_ )%
( (

#W[ aV b O[R $
#b[ObRWaSR$

G[j beii %.2/)125& %.-.)021&
:ZZ %Z[ZkYj&7

LjeYa*XWi[Z Yecf[diWj_ed [nf[di[) _dYbkZ_d] Yecced ijeYa mWhhWdj [nf[di[ .6)013 /-)-/3
[fh[Y_Wj_ed WdZ Wcehj_pWj_ed [nf[di[ /.)-25 .2)421

BcfW_hc[dj [nf[di[ /4)06/ 0)/53
K[ijhkYjkh_d] [nf[di[ 3)424 45/
Eeii hec iWb[i e Xki_d[ii[i /)43. x
Hj [h _dYec[ %1)-43& %.6&
Bdj[h[ij [nf[di[ %_dYec[& 103 %.06&
BdYec[ jWn fhel_i_ed 001 .)//4

:Z kij[Z ;BM : %45)12-& %3-)104&

:Z kij[Z ;BM : Z[Yh[Wi[Z Xo .5+- c_bb_ed _d j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 Wi YecfWh[Z je j [ o[Wh [dZ[Z
[Y[cX[h 0.) /-//+ M [ Z[Yh[Wi[ _d WZ kij[Z ;BM : mWi fh_cWh_bo Zk[ je j [ /2+1 c_bb_ed Z[Yh[Wi[ _d ]heii fhe _j)

Zh_l[d Xo W bem[h Wl[hW][ i[bb_d] fh_Y[) fWhj_Wbbo e i[j Xo Z[Yh[Wi[i je cWha[j_d] [nf[di[+

P[ Z[ _d[ WZ kij[Z ;BM : cWh]_d Wi WZ kij[Z ;BM : Z_l_Z[Z Xo d[j h[l[dk[+ M [ ebbem_d] jWXb[ fh[i[dji d[j
beii WdZ WZ kij[Z ;BM : Wi f[hY[djW][i e d[j h[l[dk[7

KSO_ 7[RSR 6SQS PS_ )%
( (

#W[ aV b O[R $
#b[ObRWaSR$

G[j h[l[dk[+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ /21)-32 /64)433

G[j beii +++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ %.2/)125& %.-.)021&
G[j beii cWh]_d+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ %3-+-&" %01+-&"

:Z kij[Z ;BM :++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ %45)12-& %3-)104&
:Z kij[Z ;BM : cWh]_d++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ %0-+6&" %/-+0&"
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Hkh cWj[h_Wb YWi h[gk_h[c[dji _dYbkZ[ j [ ebbem_d] YedjhWYjkWb WdZ ej [h eXb_]Wj_edi7

.EBT

Bd [XhkWho /-.6) m[ [dj[h[Z _dje j [ h[Z_j :]h[[c[dj) Wi ikXi[gk[djbo Wc[dZ[Z _d FWhY /-/0 fkhikWdj je j [ _hij
:c[dZc[dj je h[Z_j :]h[[c[dj WdZ _d :fh_b /-/0 fkhikWdj je j [ L[YedZ :c[dZc[dj je h[Z_j :]h[[c[dj+ M [ h[Z_j
:]h[[c[dj) Wi Wc[dZ[Z) _i Wd Wii[j*XWi[Z beWd m_j W h[lebl_d] b_d[ e Yh[Z_j e kf je 2-+- c_bb_ed WdZ Wd efj_edWb
WYYehZ_ed e kf je 2-+- c_bb_ed+ Bdj[h[ij ed Xehhem_d]i kdZ[h j [ h[Z_j :]h[[c[dj WYYhk[ Wj W lWh_WXb[ hWj[ [gkWb je %_&
j [ M[hc L[Ykh[Z Hl[hd_] j _dWdY_d] KWj[ %yLH Kz&) fbki %__& -+.-") fbki %___& W if[Y_ _[Z ifh[WZ e .+42" eh /+--"
Z[f[dZ[dj ed j [ Wl[hW][ gkWhj[hbo h[lebl[h WlW_bWX_b_jo) YWbYkbWj[Z ed j [ bWij ZWo e [WY _iYWb gkWhj[h X[_d] ]h[Wj[h j Wd
/-" e j [ jejWb h[lebl[h Yecc_jc[dji eh b[ii j Wd eh [gkWb je /-" e j [ jejWb h[lebl[h Yecc_jc[dji) h[if[Yj_l[bo+ M [
Yecc_jc[dj [[ kdZ[h j [ h[Z_j :]h[[c[dj _i -+/-" f[h Wddkc ed j [ Wl[hW][ ZW_bo kdki[Z fehj_ed e [WY b[dZ[h i
Yecc_jc[dj+ Bd WZZ_j_ed) m[ Wh[ h[gk_h[Z je fWo W hedj_d] [[ e -+./2" f[h Wddkc ed j [ Wl[hW][ ZW_bo W]]h[]Wj[ WY[
Wcekdj e _iik[Z WdZ ekjijWdZ_d] b[jj[hi e Yh[Z_j+ Bdj[h[ij) Yecc_jc[dj [[i WdZ hedj_d] [[i Wh[ fWoWXb[ cedj bo) _d
Whh[Whi+

M [ h[Z_j :]h[[c[dj YedjW_di YkijecWho h[fh[i[djWj_edi WdZ mWhhWdj_[i WdZ YkijecWho W _hcWj_l[ WdZ d[]Wj_l[
Yel[dWdji Wffb_YWXb[ je ki WdZ ekh ikXi_Z_Wh_[i) _dYbkZ_d]) Wced] ej [h j _d]i) h[ijh_Yj_edi ed _dZ[Xj[Zd[ii) b_[di)
_dl[ijc[dji) c[h][hi) Z_ifei_j_edi) Z_l_Z[dZi WdZ ej [h Z_ijh_Xkj_edi WdZ W _dWdY_Wb Yel[dWdj j Wj h[gk_h[i ki je cW_djW_d W
if[Y_ _[Z c_d_ckc _n[Z Y Wh][ Yel[hW][ hWj_e+ Bd WZZ_j_ed) j [ h[Z_j :]h[[c[dj YedjW_di Y[hjW_d YkijecWho [l[dji e
Z[ Wkbj _dYbkZ_d]) Xkj dej b_c_j[Z je) W_bkh[ je fWo _dj[h[ij) fh_dY_fWb WdZ [[i eh ej [h Wcekdji m [d Zk[) cWj[h_Wb
c_ih[fh[i[djWj_edi eh c_iijWj[c[dji _d Wdo h[fh[i[djWj_ed eh mWhhWdjo) Yel[dWdj Z[ Wkbji) Y[hjW_d Yheii Z[ Wkbji je ej [h
cWj[h_Wb _dZ[Xj[Zd[ii) Y[hjW_d kZ]c[dj Z[ Wkbji WdZ [l[dji e XWdahkfjYo+

M [ h[Z_j :]h[[c[dj Wi W cWjkh_jo ZWj[ e :fh_b .4) /-/3+ :i e [Y[cX[h 0.) /-/0 WdZ /-//) m[ WZ de
ekjijWdZ_d] XWbWdY[i kdZ[h j [ h[Z_j :]h[[c[dj+ L[[ Gej[ 3) ONG ERM 0EBT) e ekh Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji
_dYbkZ[Z _d IWhj BB) Bj[c 5) eh ceh[ _d ehcWj_ed h[]WhZ_d] j [ h[Z_j :]h[[c[dj+

3NVENTOR URCHASE BLIGATIONS

:Z kij[Z ;BM : cWh]_d Z[Yb_d[Z hec %/-+0&" je %0-+6&" _d j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 YecfWh[Z je j [
o[Wh [dZ[Z [Y[cX[h 0.) /-//+ M [ Y Wd][ mWi fh_cWh_bo Zh_l[d Xo j [ iWc[ WYjehi Wi dej[Z _d j [ WZ kij[Z ;BM :
Z_iYkii_ed WXel[+

W bWRWaf O[R 5O]WaOY DS b_QS

:i e [Y[cX[h 0.) /-/0) m[ WZ YWi WdZ YWi [gk_lWb[dji e .0-+- c_bb_ed+ Hkh ef[hWj_edi Wl[ X[[d kdZ[Z
fh_cWh_bo j hek] d[j fheY[[Zi hec iWb[i e [gk_jo i[Ykh_j_[i WdZ YWi bemi hec j [ iWb[ e ekh fheZkYji+

P[ X[b_[l[ ekh [n_ij_d] YWi WdZ YWi [gk_lWb[dj XWbWdY[i) YWi bem hec ef[hWj_edi) WdZ Wcekdji WlW_bWXb[ eh
Xehhem_d] kdZ[h j [ h[Z_j :]h[[c[dj m_bb X[ ik _Y_[dj je c[[j ekh YWi h[gk_h[c[dji el[h j [ d[nj ./ cedj i+ P[
X[b_[l[ m[ m_bb c[[j bed][h*j[hc [nf[Yj[Z kjkh[ YWi h[gk_h[c[dji WdZ eXb_]Wj_edi j hek] W YecX_dWj_ed e ekh [n_ij_d]
YWi WdZ YWi [gk_lWb[dj XWbWdY[i) Wcekdji WlW_bWXb[ eh Xehhem_d] kdZ[h j [ h[Z_j :]h[[c[dj WdZ _iikWdY[i e [gk_jo
i[Ykh_j_[i eh Z[Xj e [h_d]i+

Hkh cWj[h_Wb YWi h[gk_h[c[dji eh kjkh[ YWf_jWb [nf[dZ_jkh[i) m _Y _dYbkZ[ _dl[ijc[dji _d ekh [n_ij_d] h[jW_b ijeh[i)
fheZkYj Z[l[befc[dj) WdZ ioij[ci _cfb[c[djWj_edi) Wh[ [nf[Yj[Z je X[ X[jm[[d 5 c_bb_ed WdZ ./ c_bb_ed _d /-/1) cWo
lWho cWj[h_Wbbo hec j ei[ Ykhh[djbo fbWdd[Z WdZ m_bb Z[f[dZ ed cWdo WYjehi) _dYbkZ_d] ekh h[l[dk[ ]hemj hWj[) j [
_cfWYj e ekh ijhWj[]_Y jhWdi ehcWj_ed fbWd) ekh WX_b_jo je iYWb[ WYheii YWj[]eh_[i) ][e]hWf _[i) WdZ Y Wdd[bi) ekh kcWd
YWf_jWb Yeiji) ekh WX_b_jo je [n[Ykj[ ed d[m cWha[j_d] _d_j_Wj_l[i) j [ j_c_d] WdZ [nj[dj e if[dZ_d] je ikffehj _dl[ijc[dji
_d ]hemj WdZ j[Y debe]o _d_j_Wj_l[i) j [ cWha[j WZefj_ed e d[m fheZkYji) L@ _d_j_Wj_l[i je h[ZkY[ WdZ e i[j ekh YWhXed
[c_ii_edi) WdZ el[hWbb cWYhe[Yedec_Y YedZ_j_edi+ :i m[ Yedj_dk[ je [n[Ykj[ ed ekh ijhWj[]_Y jhWdi ehcWj_ed fbWd
WddekdY[Z _d FWhY /-/0) m[ [nf[Yj je i[[ W Z[Yh[Wi[ _d kjkh[ YWf_jWb [nf[dZ_jkh[i Zk[ je [m[h ijeh[ ef[d_d]i _d j [
N+L+ WdZ _d _dj[hdWj_edWb cWha[ji+ Me j [ [nj[dj j Wj Ykhh[dj WdZ Wdj_Y_fWj[Z kjkh[ iekhY[i e b_gk_Z_jo Wh[ _dik _Y_[dj je
kdZ ekh kjkh[ Xki_d[ii WYj_l_j_[i WdZ h[gk_h[c[dji) m[ cWo X[ h[gk_h[Z je i[[a WZZ_j_edWb [gk_jo eh Z[Xj _dWdY_d]+ M [
iWb[ e WZZ_j_edWb [gk_jo mekbZ h[ikbj _d WZZ_j_edWb Z_bkj_ed je ekh ijeYa ebZ[hi+ M [ _dYkhh[dY[ e WZZ_j_edWb Z[Xj _dWdY_d]
mekbZ h[ikbj _d Z[Xj i[hl_Y[ eXb_]Wj_edi WdZ j [ _dijhkc[dji ]el[hd_d] ikY Z[Xj YekbZ fhel_Z[ eh ef[hWj_d] WdZ _dWdY_d]
Yel[dWdji j Wj mekbZ h[ijh_Yj ekh ef[hWj_edi+ M [h[ YWd X[ de WiikhWdY[i j Wj m[ m_bb X[ WXb[ je hW_i[ WZZ_j_edWb YWf_jWb
m [d d[[Z[Z eh ed j[hci WYY[fjWXb[ je ki+ M [ _dWX_b_jo je hW_i[ YWf_jWb _ d[[Z[Z mekbZ WZl[hi[bo W [Yj ekh WX_b_jo je
WY _[l[ ekh Xki_d[ii eX [Yj_l[i+
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-ASH 0LOWS

KSO_ 7[RSR 6SQS PS_ )%
( (

#W[ aV b O[R $

G[j YWi ki[Z _d ef[hWj_d] WYj_l_j_[i %0-)///& %6-)250&
G[j YWi ki[Z _d _dl[ij_d] WYj_l_j_[i %4)4./& %0/)/6/&
G[j YWi fhel_Z[Z Xo _dWdY_d] WYj_l_j_[i 31- 0)25.

[Yj e eh[_]d [nY Wd][ hWj[ Y Wd][i ed YWi ) YWi [gk_lWb[dji) WdZ h[ijh_Yj[Z YWi /-- %.)2.2&
G[j Z[Yh[Wi[ _d YWi ) YWi [gk_lWb[dji) WdZ h[ijh_Yj[Z YWi %04)-61& %./-)5-6&

PERATING -CTIVITIES

Hkh bWh][ij iekhY[i e ef[hWj_d] YWi Wh[ YWi fWoc[dji h[Y[_l[Z hec Ykijec[hi eh iWb[i e ekh fheZkYji+ Hkh
fh_cWho ki[i e YWi hec ef[hWj_d] WYj_l_j_[i Wh[ eh f[hiedd[b WdZ h[bWj[Z [nf[di[i) i[bb_d] WdZ cWha[j_d] [nf[di[i) WdZ
j _hZ*fWhjo fhe [ii_edWb [[i+ P[ Wl[ ][d[hWj[Z d[]Wj_l[ ef[hWj_d] YWi bemi WdZ Wl[ ikffb[c[dj[Z meha_d] YWf_jWb
j hek] d[j fheY[[Zi hec j [ iWb[ e [gk_jo i[Ykh_j_[i) _dYbkZ_d] fheY[[Zi hec ekh BIH _d Gel[cX[h /-/.+

G[j YWi ki[Z _d ef[hWj_d] WYj_l_j_[i cW_dbo Yedi_iji e ekh d[j beii WZ kij[Z eh Y[hjW_d ded*YWi _j[ci) _dYbkZ_d]
ijeYa*XWi[Z Yecf[diWj_ed) Z[fh[Y_Wj_ed WdZ Wcehj_pWj_ed e fhef[hjo WdZ [gk_fc[dj) _cfW_hc[dj [nf[di[) _dl[djeho mh_j[*
e i WdZ mh_j[*Zemdi) WdZ Y Wd][i _d ef[hWj_d] Wii[ji WdZ b_WX_b_j_[i Zkh_d] [WY o[Wh+

kh_d] /-/0) d[j YWi ki[Z _d ef[hWj_d] WYj_l_j_[i mWi 0-+/ c_bb_ed) m _Y Yedi_ij[Z e W d[j beii e .2/+2 c_bb_ed
WdZ W d[j Z[Yh[Wi[ e 10+5 c_bb_ed _d ekh ef[hWj_d] Wii[ji WdZ b_WX_b_j_[i) fWhj_Wbbo e i[j Xo ded*YWi Y Wh][i e 45+1
c_bb_ed WZZ[Z XWYa je d[j beii+ M [ Y Wd][ _d ef[hWj_d] Wii[ji WdZ b_WX_b_j_[i mWi fh_cWh_bo Zk[ je W Z[Yh[Wi[ e 14+2
c_bb_ed _d _dl[djeho Zk[ je bem[h _dl[djeho ed WdZ+

kh_d] /-//) d[j YWi ki[Z _d ef[hWj_d] WYj_l_j_[i mWi 6-+3 c_bb_ed) m _Y Yedi_ij[Z e W d[j beii e .-.+1 c_bb_ed
WdZ W d[j _dYh[Wi[ e 1-+3 c_bb_ed _d ekh ef[hWj_d] Wii[ji WdZ b_WX_b_j_[i) fWhj_Wbbo e i[j Xo ded*YWi Y Wh][i e 2.+1
c_bb_ed WZZ[Z XWYa je d[j beii+ M [ Y Wd][ _d ef[hWj_d] Wii[ji WdZ b_WX_b_j_[i mWi fh_cWh_bo Zk[ je Wd _dYh[Wi[ e /1+4
c_bb_ed _d _dl[djeho Zk[ je _] [h _dl[djeho ed WdZ WdZ _] [h _dXekdZ h[_] j Yeiji) Wi m[bb Wi W Z[Yh[Wi[ e .5+2
c_bb_ed _d WYYekdji fWoWXb[ Zk[ je j_c_d] e fWoc[dji+

4NVESTING -CTIVITIES

G[j YWi ki[Z _d _dl[ij_d] WYj_l_j_[i fh_cWh_bo h[bWj[i je YWf_jWb [nf[dZ_jkh[i je ikffehj ekh ]hemj WdZ _dl[ijc[dj _d
fhef[hjo WdZ [gk_fc[dj eh [nfWdi_ed e ekh Xki_d[ii) fWhj_Wbbo e i[j Xo fheY[[Zi hec iWb[ e Xki_d[ii[i+

G[j YWi ki[Z _d _dl[ij_d] WYj_l_j_[i _d /-/0 WdZ /-// mWi 4+4 c_bb_ed WdZ 0/+0 c_bb_ed) h[if[Yj_l[bo) WdZ Yedi_ij[Z
fh_cWh_bo e YWi ekj bemi eh j [ fkhY Wi[i e fhef[hjo WdZ [gk_fc[dj je ikffehj j [ ef[d_d] e h[jW_b ijeh[i WYheii j [
N+L+ WdZ _dj[hdWj_edWbbo+

Bdl[djeho fkhY Wi[ eXb_]Wj_edi h[bWj[ je W ikffb_[h W]h[[c[dj j Wj h[gk_h[i ki) j hek] ekh cWdk WYjkh[hi) je fkhY Wi[
W c_d_ckc gkWdj_jo e cWj[h_Wbi f[h o[Wh+ :i e [Y[cX[h 0.) /-/0) m[ WZ _dl[djeho fkhY Wi[ eXb_]Wj_edi e .2+1
c_bb_ed) m_j 0+/ c_bb_ed fWoWXb[ m_j _d ./ cedj i+ L[[ Gej[ ./) OMMITMENTS AND ONTINGENCIES) e ekh Yedieb_ZWj[Z
_dWdY_Wb ijWj[c[dji _dYbkZ[Z _d IWhj BB) Bj[c 5) eh ceh[ _d ehcWj_ed h[]WhZ_d] ekh _dl[djeho fkhY Wi[ eXb_]Wj_edi+

PERATING 5EASES

P[ b[Wi[ lWh_eki e _Y[ WdZ h[jW_b ifWY[i eh ekh ef[hWj_edi m_j b[Wi[ j[hci hWd]_d] hec . o[Wh je ./ o[Whi) Y[hjW_d e
m _Y YedjW_d h[d[mWb fhel_i_edi+ :i e [Y[cX[h 0.) /-/0) m[ WZ kdZ_iYekdj[Z ef[hWj_d] b[Wi[ Yecc_jc[dji e ..3+/
c_bb_ed) m_j .6+6 c_bb_ed fWoWXb[ m_j _d ./ cedj i+ L[[ Gej[ .0) EASES) e ekh Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji
_dYbkZ[Z _d IWhj BB) Bj[c 5) eh ceh[ _d ehcWj_ed h[]WhZ_d] ekh ef[hWj_d] b[Wi[ Yecc_jc[dji+
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2INANCING -CTIVITIES

G[j YWi fhel_Z[Z Xo _dWdY_d] WYj_l_j_[i _d /-/0 mWi -+3 c_bb_ed) fh_cWh_bo Zk[ je d[j fheY[[Zi hec j [ [n[hY_i[ e
ijeYa efj_edi WdZ j [ _iikWdY[ e Yecced ijeYa kdZ[h j [ [cfbeo[[ ijeYa fkhY Wi[ fbWd) e i[j Xo jWn[i m_j [bZ ed
[cfbeo[[ ijeYa WmWhZi+

G[j YWi fhel_Z[Z Xo _dWdY_d] WYj_l_j_[i _d /-// mWi 0+3 c_bb_ed) fh_cWh_bo Zk[ je d[j fheY[[Zi hec j [ [n[hY_i[ e
ijeYa efj_edi) j [ _iikWdY[ e Yecced ijeYa kdZ[h j [ [cfbeo[[ ijeYa fkhY Wi[ fbWd) WdZ j [ h[Y[_fj e W h[fWoc[dj eh W
ded*h[Yekhi[ fhec_iieho dej[) e i[j Xo fWoc[dji e Z[ [hh[Z e [h_d] Yeiji WdZ jWn[i m_j [bZ ed [cfbeo[[ ijeYa WmWhZi+

5_WaWQOY 3QQ b[aW[U 7 aW OaS

Hkh Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji WdZ j [ h[bWj[Z dej[i j [h[je _dYbkZ[Z [bi[m [h[ _d j _i :ddkWb K[fehj ed ehc
.-*D Wh[ fh[fWh[Z _d WYYehZWdY[ m_j @::I+ M [ fh[fWhWj_ed e ekh Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji _d Yed ehc_jo m_j  
@::I h[gk_h[i ki je cWa[ [ij_cWj[i WdZ Wiikcfj_edi j Wj W [Yj j [ h[fehj[Z Wcekdji e Wii[ji) b_WX_b_j_[i) h[l[dk[) Yeiji 
WdZ [nf[di[i) WdZ h[bWj[Z Z_iYbeikh[i+ P[ XWi[ ekh [ij_cWj[i ed _ijeh_YWb [nf[h_[dY[ WdZ ed lWh_eki ej [h Wiikcfj_edi 
j Wj m[ X[b_[l[ je X[ h[WiedWXb[ kdZ[h j [ Y_hYkcijWdY[i+ :YjkWb h[ikbji YekbZ Z_ [h i_]d_ _YWdjbo hec j [ [ij_cWj[i cWZ[ 
Xo cWdW][c[dj+ Me j [ [nj[dj j Wj j [h[ Wh[ Z_ [h[dY[i X[jm[[d ekh [ij_cWj[i WdZ WYjkWb h[ikbji) ekh kjkh[ _dWdY_Wb 
ijWj[c[dj fh[i[djWj_ed) _dWdY_Wb YedZ_j_ed) h[ikbji e ef[hWj_edi) WdZ YWi bemi m_bb X[ W [Yj[Z+

P[ X[b_[l[ j Wj j [ ebbem_d] WYYekdj_d] [ij_cWj[i _dlebl[ W _] Z[]h[[ e kZ]c[dj WdZ Yecfb[n_jo+ :YYehZ_d]bo)
j [i[ Wh[ j [ feb_Y_[i m[ X[b_[l[ Wh[ j [ ceij Yh_j_YWb je W_Z _d kbbo kdZ[hijWdZ_d] WdZ [lWbkWj_d] ekh _dWdY_Wb YedZ_j_ed
WdZ h[ikbji e ekh ef[hWj_edi+ L[[ Gej[ /) IGNIFICANT -CCOUNTING :OLICIES) _d j [ dej[i je ekh Yedieb_ZWj[Z _dWdY_Wb
ijWj[c[dji _dYbkZ[Z _d IWhj BB) Bj[c 5) eh W Z[iYh_fj_ed e ekh ej [h i_]d_ _YWdj WYYekdj_d] feb_Y_[i WdZ [ij_cWj[i+

3MPAIRMENT OF 5ONG 5IVED SSETS

P[ [lWbkWj[ j [ h[Yel[hWX_b_jo e fhef[hjo WdZ [gk_fc[dj) ef[hWj_d] b[Wi[ h_] j*e *ki[ Wii[ji) WdZ _Z[dj_ _WXb[
_djWd]_Xb[ Wii[ji m_j Z[ _d_j[ b_l[i %ybed]*b_l[Z Wii[jiz& m [d[l[h [l[dji eh Y Wd][i _d Y_hYkcijWdY[i _dZ_YWj[ j Wj j [
YWhho_d] Wcekdj e Wd Wii[j cWo dej X[ h[Yel[hWXb[+ l[dji j Wj jh_]][h W j[ij eh h[Yel[hWX_b_jo _dYbkZ[ cWj[h_Wb WZl[hi[
Y Wd][i _d fhe [Yj[Z h[l[dk[i WdZ [nf[di[i) fh[i[dj YWi bem beii[i YecX_d[Z m_j W _ijeho e YWi bem beii[i)
i_]d_ _YWdj d[]Wj_l[ _dZkijho eh [Yedec_Y jh[dZi) W Ykhh[dj [nf[YjWj_ed j Wj W bed]*b_l[Z Wii[j ]hekf m_bb X[ Z_ifei[Z e
i_]d_ _YWdjbo X[ eh[ j [ [dZ e _ji ki[ kb b_ [) W i_]d_ _YWdj WZl[hi[ Y Wd][ _d j [ cWdd[h _d m _Y Wd Wii[j ]hekf _i ki[Z eh
_d _ji f oi_YWb YedZ_j_ed) eh m [d j [h[ _i W Y Wd][ _d j [ Wii[j ]hekf_d]+ P [d W jh_]][h_d] [l[dj eYYkhi) W j[ij eh
h[Yel[hWX_b_jo _i f[h ehc[Z) YecfWh_d] fhe [Yj[Z kdZ_iYekdj[Z kjkh[ YWi bemi je j [ YWhho_d] lWbk[ e j [ Wii[j ]hekf+
:iikcfj_edi ki[Z _d j [i[ fhe [Yj[Z YWi bemi Wh[ Yedi_ij[dj m_j _dj[hdWb fbWdd_d]) WdZ _dYbkZ[ h[l[dk[ ]hemj hWj[i)
]heii cWh]_di) WdZ ef[hWj_d] [nf[di[ _d h[bWj_ed je j [ Ykhh[dj [Yedec_Y [dl_hedc[dj WdZ ekh kjkh[ [nf[YjWj_edi)
Yecf[j_j_l[ WYjehi _d _ji lWh_eki cWha[ji) _d bWj_ed) h[l[dk[ jh[dZi WdZ ej [h h[b[lWdj [Yedec_Y WYjehi j Wj cWo _cfWYj j [
Wii[j ]hekf kdZ[h [lWbkWj_ed+

Eed]*b_l[Z Wii[ji Wh[ h[l_[m[Z eh h[Yel[hWX_b_jo Wj j [ bem[ij b[l[b _d m _Y j [h[ Wh[ _Z[dj_ _WXb[ YWi bemi %yWii[j
]hekfz&+ Bd j [ ekhj gkWhj[h e /-/0) _d h[ifedi[ je Y Wd][i _d j [ mWo cWdW][c[dj l_[mi j [ Xki_d[ii) m[ Y Wd][Z ekh
Wii[j ]hekf_d]i hec Yekdjho*b[l[b Wii[j ]hekfi je _dZ_l_ZkWb ijeh[ b[l[b Wii[j ]hekfi+ M [ YWhho_d] Wcekdj e W ijeh[ Wii[j
]hekf _dYbkZ[i ijeh[i ef[hWj_d] b[Wi[ h_] j*e *ki[ Wii[ji WdZ fhef[hjo WdZ [gk_fc[dj) m _Y Yedi_iji fh_cWh_bo e
b[Wi[ ebZ _cfhel[c[dji+ P[ [lWbkWj[ YehfehWj[ Wii[ji eh ej [h bed]*b_l[Z Wii[ji j Wj Wh[ dej ijeh[*if[Y_ _Y Wj j [
Yedieb_ZWj[Z b[l[b+

B j [ j[ij eh h[Yel[hWX_b_jo _Z[dj_ _[i W feii_Xb[ _cfW_hc[dj) j [ Wii[j ]hekf i W_h lWbk[ _i c[Wikh[Z WdZ _cfW_hc[dj
[nf[di[ _i h[Ye]d_p[Z XWi[Z ed j [ Z_ [h[dY[ X[jm[[d j [ _dZ[f[dZ[dj W_h lWbk[ WdZ YWhho_d] lWbk[ e j [ Wii[j ]hekf+
P [d Wd _cfW_hc[dj beii _i h[Ye]d_p[Z eh Wii[ji je X[ [bZ WdZ ki[Z) j [ WZ kij[Z YWhho_d] Wcekdji e j ei[ Wii[ji Wh[
Z[fh[Y_Wj[Z el[h j [_h h[cW_d_d] ki[ kb b_ [+

P[ Z[j[hc_d[Z j Wj jh_]][h_d] [l[dji) _dYbkZ_d] W Ykhh[dj*f[h_eZ WdZ _ijeho e ef[hWj_d] YWi bem beii[i) eYYkhh[Z
Zkh_d] /-/0 WdZ h[gk_h[Z Wd _cfW_hc[dj h[l_[m e ekh bed]*b_l[Z Wii[ji+ ;Wi[Z ed j [ h[ikbji e ekh kdZ_iYekdj[Z YWi
bem WdWboi_i) m[ _Z[dj_ _[Z Y[hjW_d Wii[j ]hekfi _d m _Y j [ fhe [Yj[Z kjkh[ kdZ_iYekdj[Z d[j YWi bemi m[h[ b[ii j Wd
j [ YWhho_d] lWbk[ e Wd Wii[j ]hekf+ eh j [i[ Wii[j ]hekfi) j [ Wii[ji m[h[ mh_jj[d Zemd je j [_h W_h lWbk[i) c[Wikh[Z
fh_cWh_bo ed Wd _dZ[f[dZ[dj j _hZ*fWhjo lWbkWj_ed e j [i[ bed]*b_l[Z Wii[ji+

:do cWj[h_Wb Y Wd][i _d j [ ikc e ekh kdZ_iYekdj[Z YWi bem [ij_cWj[i h[ikbj_d] hec Z_ [h[dj Wiikcfj_edi eh
Y Wd][i _d ZWjW ki[Z _d j [ j _hZ*fWhjo lWbkWj_edi Wi e [Y[cX[h 0.) /-/0 eh j ei[ Wii[j ]hekfi _dYbkZ[Z _d ekh
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[lWbkWj_ed YekbZ h[ikbj _d W cWj[h_Wb Y Wd][ _d j [ bed]*b_l[Z Wii[j _cfW_hc[dj Y Wh][ eh _iYWb o[Wh /-/0+ Hkh fhe [Yj_edi
Wh[ [ij_cWj[i) m _Y YekbZ lWho i_]d_ _YWdjbo) [_j [h WlehWXbo eh kd WlehWXbo) hec WYjkWb h[ikbji _ kjkh[ [Yedec_Y
YedZ_j_edi) Yedikc[h Z[cWdZ WdZ Yecf[j_j_l[ [dl_hedc[dji Z_ [h hec ekh [nf[YjWj_edi+

3NVENTOR

Bdl[djeho Yedi_iji e _d_i [Z ]eeZi) ijWj[Z Wj j [ bem[h e Yeij eh d[j h[Wb_pWXb[ lWbk[+ P[ lWbk[ ekh _dl[djeho ki_d]
j [ m[_] j[Z*Wl[hW][ Yeij c[j eZ WdZ _dYbkZ[ fheZkYj Yeiji hec ekh ikffb_[hi) h[_] j) _cfehj Zkj_[i WdZ ej [h bWdZ_d]
Yeiji+ P[ f[h_eZ_YWbbo h[l_[m _dl[djeho WdZ cWa[ fhel_i_edi Wi d[Y[iiWho je Wffhefh_Wj[bo lWbk[ [dZ e b_ [) ibem*cel_d])
ZWcW][Z) WdZ [nY[ii _dl[djeho+ Me Z[j[hc_d[ _ j [ lWbk[ e _dl[djeho h[gk_h[i W mh_j[*Zemd) m[ [ij_cWj[ j [ d[j
h[Wb_pWXb[ lWbk[ e _dl[djeho Xo Yedi_Z[h_d] Ykhh[dj WdZ Wdj_Y_fWj[Z Z[cWdZ) Ykijec[h fh[ [h[dY[i WdZ Xko_d] jh[dZi) j [
W][ e j [ c[hY WdZ_i[) WdZ fheZkYj gkWb_jo+ Bdl[djeho mh_j[*Zemdi Wh[ h[Ye]d_p[Z _d Yeij e h[l[dk[ _d j [ YedZ[di[Z
Yedieb_ZWj[Z ijWj[c[dji e ef[hWj_edi WdZ Yecfh[ [di_l[ beii+ Hkh h[i[hl[ [ij_cWj[i h[gk_h[ ki je cWa[ Wiikcfj_edi XWi[Z
ed j [ Ykhh[dj hWj[ e iWb[i) W][ e _dl[djeho) iWbWX_b_jo WdZ fhe _jWX_b_jo e _dl[djeho) Wbb e m _Y cWo X[ W [Yj[Z Xo
Y Wd][i _d ekh fheZkYj c_n WdZ Yedikc[h fh[ [h[dY[i+ M [i[ WZ kijc[dji Wh[ [ij_cWj[i m _Y YekbZ lWho i_]d_ _YWdjbo)
[_j [h WlehWXbo eh kd WlehWXbo) hec WYjkWb h[gk_h[c[dji _ kjkh[ [Yedec_Y YedZ_j_edi) Ykijec[h Z[cWdZ eh ej [h WYjehi
Z_ [h hec [nf[YjWj_edi+

EVENUE ECOGNITION

Hkh fh_cWho iekhY[ e h[l[dk[ _i hec iWb[i e i e[i WdZ WffWh[b fheZkYji+ P[ Z[j[hc_d[ h[l[dk[ h[Ye]d_j_ed _d
WYYehZWdY[ m_j _dWdY_Wb :YYekdj_d] LjWdZWhZi ;eWhZ :YYekdj_d] LjWdZWhZi eZ_ _YWj_ed Mef_Y 3-3) EVENUE FROM
ONTRACTS IT USTOMERS+ K[l[dk[ _i h[Ye]d_p[Z m [d jhWdi [h e Yedjheb je j [ Ykijec[h Wi eYYkhh[Z) m _Y _i [_j [h

kfed i _fc[dj eh kfed h[Y[_fj) Z[f[dZ_d] ed j [ j[hci e iWb[+ M [ jhWdiWYj_ed fh_Y[ _i Z[j[hc_d[Z XWi[Z kfed j [ _dle_Y[Z
iWb[i fh_Y[) b[ii Wdj_Y_fWj[Z iWb[i h[jkhdi hec WdZ Z_iYekdji je Ykijec[hi+ :i Ykijec[hi cWo h[jkhd fheZkYji) m[ h[YehZ W
h[i[hl[ eh [ij_cWj[Z fheZkYj h[jkhdi _d [WY h[fehj_d] f[h_eZ Wi W h[ZkYj_ed e d[j h[l[dk[+ P[ h[YehZ j [ [nf[Yj[Z
Ykijec[h h[ kdZ b_WX_b_jo Wi W h[ZkYj_ed je h[l[dk[) WdZ j [ [nf[Yj[Z _dl[djeho h_] j e h[Yel[ho Wi W h[ZkYj_ed e Yeij e
h[l[dk[+ P[ X[b_[l[ h[l[dk[ h[Ye]d_j_ed _i ikX [Yj je kdY[hjW_djo Wi WYjkWb h[jkhd Yeiji YWd Z_ [h hec fh[l_eki [ij_cWj[i
XWi[Z ed j [ Wcekdj e Ykijec[h h[jkhdi eh [nY Wd][i) m _Y mekbZ h[ikbj _d WZ kijc[dji je j [ Wcekdj e b_WX_b_jo WdZ
Yehh[ifedZ_d] h[l[dk[ _d j [ f[h_eZ _d m _Y ikY Z_ [h[dY[i eYYkh+ Bd cWa_d] ikY [ij_cWj[i) m[ WdWbop[ _ijeh_YWb
h[jkhdi) _cfWYj e i[WiedWb_jo) Ykhh[dj [Yedec_Y WdZ cWha[j jh[dZi) Ykhh[dj Xki_d[ii fhWYj_Y[i) WdZ Y Wd][i _d Ykijec[h
Z[cWdZ WdZ WYY[fjWdY[ e ekh fheZkYji+

;TOC ,ASED -OMPENSATION

P[ c[Wikh[ WdZ h[Ye]d_p[ Yecf[diWj_ed [nf[di[ eh Wbb ijeYa*XWi[Z WmWhZi) _dYbkZ_d] ijeYa efj_edi WdZ h[ijh_Yj[Z
ijeYa kd_ji) eh KLNi) ]hWdj[Z je [cfbeo[[i) Z_h[Yjehi) WdZ ded*[cfbeo[[i) WdZ ijeYa fkhY Wi[ h_] ji ]hWdj[Z kdZ[h j [
/-/. LII) eh LII K_] ji) je [cfbeo[[i) XWi[Z ed j [ [ij_cWj[Z W_h lWbk[ e j [ WmWhZi ed j [ ZWj[ e ]hWdj+ M [ W_h
lWbk[ e [WY ijeYa efj_ed WdZ LII K_] j ]hWdj[Z _i [ij_cWj[Z ki_d] j [ ;bWYa*LY eb[i efj_ed*fh_Y_d] ceZ[b+ M [ W_h
lWbk[ e [WY KLN WmWhZ _i XWi[Z ed j [ [ij_cWj[Z W_h lWbk[ e ekh Yecced ijeYa ed j [ ZWj[ e ]hWdj+

M [ ;bWYa*LY eb[i efj_ed fh_Y_d] ceZ[b h[gk_h[i j [ _dfkj e _] bo ikX [Yj_l[ Wiikcfj_edi) _dYbkZ_d] j [ W_h lWbk[ e
j [ kdZ[hbo_d] Yecced ijeYa) j [ [nf[Yj[Z j[hc e j [ efj_ed) j [ [nf[Yj[Z lebWj_b_jo e j [ fh_Y[ e ekh Yecced ijeYa)
h_ia* h[[ _dj[h[ij hWj[i) WdZ j [ [nf[Yj[Z Z_l_Z[dZ o_[bZ e ekh Yecced ijeYa+ M [ Wiikcfj_edi ki[Z je Z[j[hc_d[ j [ W_h
lWbk[ e j [ efj_ed WmWhZi h[fh[i[dj cWdW][c[dj i X[ij [ij_cWj[i+ M [i[ [ij_cWj[i _dlebl[ _d [h[dj kdY[hjW_dj_[i WdZ j [
Wffb_YWj_ed e cWdW][c[dj i kZ]c[dj el[h j [ Wiikcfj_edi b_ij[Z X[bem+ M [ h[bWj[Z ijeYa*XWi[Z Yecf[diWj_ed [nf[di[
_i h[Ye]d_p[Z ed W ijhW_] j*b_d[ XWi_i el[h j [ h[gk_i_j[ i[hl_Y[ f[h_eZ e j [ WmWhZi+ P[ WYYekdj eh eh [_jkh[i Wi j [o
eYYkh _dij[WZ e [ij_cWj_d] j [ dkcX[h e WmWhZi [nf[Yj[Z je X[ eh [_j[Z+

M [i[ Wiikcfj_edi WdZ [ij_cWj[i Wh[ Wi ebbemi7

2AIR VALUE OF COMMON STOCKxM [ W_h lWbk[ e ekh Yecced ijeYa _i Z[j[hc_d[Z Xo j [ Ybei_d] fh_Y[) ed j [ ]hWdj
ZWj[) e ekh Yecced ijeYa) m _Y _i jhWZ[Z ed GWiZWg+

1 PECTED DIVIDEND YIELDxP[ Wl[ d[l[h Z[YbWh[Z eh fW_Z Wdo YWi Z_l_Z[dZi WdZ Ze dej fh[i[djbo fbWd je fWo YWi
Z_l_Z[dZi _d j [ eh[i[[WXb[ kjkh[+ :i W h[ikbj) Wd [nf[Yj[Z Z_l_Z[dZ o_[bZ e p[he f[hY[dj _i ki[Z+

1 PECTED VOLATILITYxM [ [nf[Yj[Z lebWj_b_jo _i [ij_cWj[Z Xo jWa_d] j [ Wl[hW][ _ijeh_Y fh_Y[ lebWj_b_jo eh _dZkijho
f[[hi) Yedi_ij_d] e i[l[hWb fkXb_Y YecfWd_[i _d ekh _dZkijho m _Y Wh[ [_j [h i_c_bWh _d i_p[) ijW][ e b_ [ YoYb[) eh _dWdY_Wb
b[l[hW][) el[h W f[h_eZ [gk_lWb[dj je j [ [nf[Yj[Z j[hc e j [ WmWhZi+
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Gej Wffb_YWXb[+

1 PECTED TERMxM [ [nf[Yj[Z j[hc e efj_edi h[fh[i[dji j [ f[h_eZ e j_c[ j Wj efj_edi Wh[ [nf[Yj[Z je X[
ekjijWdZ_d]+ Hkh _ijeh_YWb ijeYa efj_ed [n[hY_i[ [nf[h_[dY[ Ze[i dej fhel_Z[ W h[WiedWXb[ XWi_i kfed m _Y je [ij_cWj[ Wd
[nf[Yj[Z j[hc Zk[ je W bWYa e ik _Y_[dj ZWjW+ eh ijeYa efj_edi ]hWdj[Z je [cfbeo[[i) m[ [ij_cWj[ j [ [nf[Yj[Z j[hc Xo
ki_d] j [ i_cfb_ _[Z c[j eZ+ M [ i_cfb_ _[Z c[j eZ YWbYkbWj[i j [ [nf[Yj[Z j[hc Wi j [ Wl[hW][ e j [ j_c[*je*l[ij_d] WdZ
j [ YedjhWYjkWb b_ [ e j [ efj_edi+ eh ijeYa efj_edi ]hWdj[Z je ded*[cfbeo[[i) j [ [nf[Yj[Z j[hc [gkWbi j [ YedjhWYjkWb
j[hc e j [ efj_ed+

ISK FREE INTEREST RATExM [ h_ia* h[[ _dj[h[ij hWj[ eh j [ [nf[Yj[Z j[hc e j [ efj_edi _i XWi[Z ed j [ N+L+ Mh[Wikho
o_[bZ Ykhl[ _d [ [Yj Wj j [ j_c[ e j [ ]hWdj+

M [ Wiikcfj_edi eh [nf[Yj[Z lebWj_b_jo WdZ [nf[Yj[Z j[hc Wh[ j [ jme Wiikcfj_edi j Wj ceij i_]d_ _YWdjbo W [Yj j [
]hWdj ZWj[ W_h lWbk[ e ijeYa efj_edi WdZ LII K_] ji+ Wd][i _d [nf[Yj[Z h_ia* h[[ hWj[ e h[jkhd Ze dej i_]d_ _YWdjbo
_cfWYj j [ YWbYkbWj_ed e W_h lWbk[ WdZ Z[j[hc_d_d] j _i _dfkj _i dej _] bo ikX [Yj_l[+

P[ m_bb Yedj_dk[ je ki[ kZ]c[dj _d [lWbkWj_d] j [ Wiikcfj_edi h[bWj[Z je ekh ijeYa*XWi[Z Yecf[diWj_ed ed W
fheif[Yj_l[ XWi_i+ :i m[ Yedj_dk[ je WYYkckbWj[ WZZ_j_edWb ZWjW h[bWj[Z je ekh Yecced ijeYa) m[ cWo h[ _d[ ekh [ij_cWj_ed
fheY[ii) m _Y YekbZ cWj[h_Wbbo _cfWYj ekh kjkh[ ijeYa*XWi[Z Yecf[diWj_ed [nf[di[+ Wd][i _d j [i[ ikX [Yj_l[
Wiikcfj_edi YWd cWj[h_Wbbo W [Yj j [ [ij_cWj[ e j [ W_h lWbk[ e ijeYa efj_edi WdZ LII K_] ji WdZ) Yedi[gk[djbo) j [
h[bWj[Z Wcekdj e ijeYa*XWi[Z Yecf[diWj_ed [nf[di[ h[Ye]d_p[Z _d ekh Yedieb_ZWj[Z ijWj[c[dji e ef[hWj_edi WdZ
Yecfh[ [di_l[ beii+

DSQS[a 3QQ b[aW[U B_ [ b[QS S[a

eh _d ehcWj_ed ed h[Y[dj WYYekdj_d] fhedekdY[c[dji) i[[ Gej[ /) IGNIFICANT -CCOUNTING :OLICIES) _d j [ dej[i je ekh
Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji _dYbkZ[Z _d IWhj BB) Bj[c 5+

7 S_UW[U 9_ daV 5 ]O[f EaOab

P[ Wh[ Ykhh[djbo Wd y[c[h]_d] ]hemj YecfWdo)z Wi Z[ _d[Z _d j [ CkcfijWhj Hkh ;ki_d[ii LjWhjkfi :Yj e /-./) eh
CH;L :Yj) WdZ m[ cWo jWa[ WZlWdjW][ e Y[hjW_d [n[cfj_edi hec lWh_eki h[fehj_d] h[gk_h[c[dji j Wj Wh[ Wffb_YWXb[ je
ej [h fkXb_Y YecfWd_[i j Wj Wh[ dej [c[h]_d] ]hemj YecfWd_[i+ P[ cWo jWa[ WZlWdjW][ e j [i[ [n[cfj_edi kdj_b m[ Wh[
de bed][h Wd [c[h]_d] ]hemj YecfWdo+ L[Yj_ed .-4 e j [ CH;L :Yj fhel_Z[i j Wj Wd [c[h]_d] ]hemj YecfWdo YWd jWa[
WZlWdjW][ e j [ [nj[dZ[Z jhWdi_j_ed f[h_eZ W ehZ[Z Xo j [ CH;L :Yj eh j [ _cfb[c[djWj_ed e d[m eh h[l_i[Z WYYekdj_d]
ijWdZWhZi+ P[ Wl[ [b[Yj[Z je ki[ j [ [nj[dZ[Z jhWdi_j_ed f[h_eZ eh Yecfbo_d] m_j d[m eh h[l_i[Z WYYekdj_d] ijWdZWhZi
WdZ) Wi W h[ikbj e j _i [b[Yj_ed) ekh _dWdY_Wb ijWj[c[dji cWo dej X[ YecfWhWXb[ je YecfWd_[i j Wj Yecfbo m_j fkXb_Y
YecfWdo [ [Yj_l[ ZWj[i+ P[ cWo jWa[ WZlWdjW][ e j [i[ [n[cfj_edi kf kdj_b [Y[cX[h 0.) /-/3) j [ bWij ZWo e j [ _iYWb
o[Wh ebbem_d] j [ _ j Wdd_l[hiWho e ekh _d_j_Wb fkXb_Y e [h_d] eh ikY [Whb_[h j_c[ j Wj m[ Wh[ de bed][h Wd [c[h]_d]
]hemj YecfWdo+ P[ mekbZ Y[Wi[ je X[ Wd [c[h]_d] ]hemj YecfWdo _ m[ Wl[ ceh[ j Wd .+/02 X_bb_ed _d WddkWb ]heii
h[l[dk[) m[ Wl[ ceh[ j Wd 4--+- c_bb_ed _d cWha[j lWbk[ e ekh bWii : ijeYa [bZ Xo ded*W _b_Wj[i eh m[ _iik[ ceh[
j Wd .+- X_bb_ed e ded*Yedl[hj_Xb[ Z[Xj i[Ykh_j_[i el[h W j h[[*o[Wh f[h_eZ+
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:bbX_hZi) BdY+ %y:bbX_hZiz WdZ) je][j [h m_j _ji m ebbo emd[Z ikXi_Z_Wh_[i) j [ y ecfWdo)z ym[)z eh yekhz& mWi
_dYehfehWj[Z _d j [ ijWj[ e [bWmWh[ ed FWo 3) /-.2+ A[WZgkWhj[h[Z _d LWd hWdY_iYe) Wb_ ehd_W) :bbX_hZi _i W ]beXWb
b_ [ijob[ XhWdZ j Wj _ddelWj[i m_j ikijW_dWXb[ cWj[h_Wbi je cWa[ X[jj[h eejm[Wh WdZ WffWh[b fheZkYji _d W X[jj[h mWo)
m _b[ jh[WZ_d] b_] j[h ed ekh fbWd[j+ M [ cW eh_jo e ekh h[l[dk[ _i hec iWb[i Z_h[Yjbo je Yedikc[hi l_W ekh Z_]_jWb WdZ
h[jW_b Y Wdd[bi+

' EWU[WTWQO[a 3QQ b[aW[U B YWQWS

,ASIS OF REPARATIONgM [ Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji Wl[ X[[d fh[i[dj[Z _d N+L+ ZebbWhi WdZ fh[fWh[Z _d
WYYehZWdY[ m_j Nd_j[Z LjWj[i ][d[hWbbo WYY[fj[Z WYYekdj_d] fh_dY_fb[i %y@::Iz&+ [hjW_d ced[jWho Wcekdji)
f[hY[djW][i) WdZ ej [h _]kh[i _dYbkZ[Z [bi[m [h[ _d j [i[ Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji WdZ WYYecfWdo_d] dej[i Wl[
X[[d ikX [Yj je hekdZ_d] WZ kijc[dji+ :i ikY ) _]kh[i i emd Wi jejWbi _d Y[hjW_d jWXb[i cWo dej X[ j [ Wh_j c[j_Y
W]]h[]Wj_ed e j [ _]kh[i j Wj fh[Y[Z[ j [c) WdZ _]kh[i [nfh[ii[Z Wi f[hY[djW][i _d j [ j[nj cWo dej jejWb .--" eh) Wi
Wffb_YWXb[) m [d W]]h[]Wj[Z cWo dej X[ j [ Wh_j c[j_Y W]]h[]Wj_ed e j [ f[hY[djW][i j Wj fh[Y[Z[ j [c+

RINCIPLES OF -ONSOLIDATIONxM [ Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji _dYbkZ[ j [ WYYekdji e :bbX_hZi) BdY+ WdZ ekh
m ebbo emd[Z ikXi_Z_Wh_[i+ :bb _dj[hYecfWdo XWbWdY[i WdZ jhWdiWYj_edi Wl[ X[[d [b_c_dWj[Z _d Yedieb_ZWj_ed+

SE OF /STIMATESxM [ fh[fWhWj_ed e _dWdY_Wb ijWj[c[dji _d Yed ehc_jo m_j @::I h[gk_h[i cWdW][c[dj je cWa[
[ij_cWj[i WdZ Wiikcfj_edi j Wj W [Yj j [ h[fehj[Z Wcekdji e Wii[ji WdZ b_WX_b_j_[i Wj j [ ZWj[ e j [ _dWdY_Wb ijWj[c[dji
WdZ h[fehj[Z Wcekdji e h[l[dk[i WdZ [nf[di[i Zkh_d] j [ h[fehj_d] f[h_eZ+ :YjkWb h[ikbji YekbZ Z_ [h hec j [i[
[ij_cWj[i+

IS S AND NCERTAINTIESxP[ Yedj_dk[ je ced_jeh WdZ h[ifedZ je [lebl_d] Z[l[befc[dji WXekj h[Y[dj
cWYhe[Yedec_Y [l[dji) _dYbkZ_d] [b[lWj[Z _d bWj_ed) j [ N+L+ [Z[hWb K[i[hl[ hW_i_d] _dj[h[ij hWj[i) XWda W_bkh[i) ikffbo
Y W_d Z_ihkfj_edi) bkYjkWj_edi _d Ykhh[dYo [nY Wd][ hWj[i) ][efeb_j_YWb Yed b_Yji) WdZ j [ HOB *.6 fWdZ[c_Y) m _Y Wl[
b[Z je [Yedec_Y kdY[hjW_djo _d j [ ]beXWb [Yedeco+ M [i[ cWYhe[Yedec_Y YedZ_j_edi Wl[ WZ WdZ Wh[ b_a[bo je Yedj_dk[ je
Wl[ WZl[hi[ Yedi[gk[dY[i ed Yedikc[h if[dZ_d]) _dYbkZ_d] j [ Xko_d] fWjj[hdi e ekh Ykijec[hi WdZ fheif[Yj_l[
Ykijec[hi+ M [ YedZ_j_edi YWki[Z Xo j [ W eh[c[dj_ed[Z h[Y[dj cWYhe[Yedec_Y [l[dji YekbZ W [Yj j [ hWj[ e Yedikc[h
if[dZ_d] WdZ YekbZ WZl[hi[bo W [Yj Z[cWdZ eh ekh fheZkYji) b[d]j [d ekh iWb[i YoYb[i) h[ZkY[ j [ lWbk[ e _dl[djeho)
h[ZkY[ [nf[Yj[Z if[dZ_d] hec d[m Ykijec[hi) WdZ W [Yj ekh ikffb_[hi) Wbb e m _Y YekbZ WZl[hi[bo W [Yj ekh Xki_d[ii)
h[ikbji e ef[hWj_edi) WdZ _dWdY_Wb YedZ_j_ed+

:i e j [ ZWj[ e j [ _iikWdY[ e j [ _dWdY_Wb ijWj[c[dji) m[ Wh[ dej WmWh[ e Wdo if[Y_ _Y [l[dj eh Y_hYkcijWdY[
h[bWj[Z je j [ W eh[c[dj_ed[Z cWYhe[Yedec_Y [l[dji j Wj mekbZ h[gk_h[ ki je kfZWj[ ekh [ij_cWj[i eh kZ]c[dji eh WZ kij
j [ YWhho_d] lWbk[ e ekh Wii[ji eh b_WX_b_j_[i+ :YjkWb h[ikbji YekbZ Z_ [h hec j ei[ [ij_cWj[i WdZ Wdo ikY Z_ [h[dY[i cWo
X[ cWj[h_Wb je j [ Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji+

;EGMENTSgHf[hWj_d] i[]c[dji Wh[ Z[ _d[Z Wi Yecfed[dji e Wd [dj_jo eh m _Y i[fWhWj[ _dWdY_Wb _d ehcWj_ed _i
WlW_bWXb[ WdZ j Wj _i h[]kbWhbo h[l_[m[Z Xo ekh Y _[ ef[hWj_d] Z[Y_i_ed cWa[h %y H Fz& _d Z[Y_Z_d] em je WbbeYWj[
h[iekhY[i je Wd _dZ_l_ZkWb i[]c[dj WdZ _d Wii[ii_d] f[h ehcWdY[+ Ih_eh je FWo 1) /-/0) ekh H Fi m[h[ ekh Ye* _[
n[Ykj_l[ H _Y[hi+ Hd FWo 1) /-/0) M_cej o ;hemd) jhWdi_j_ed[Z hec _i Ye* _[ n[Ykj_l[ H _Y[h heb[ je _[

BddelWj_ed H _Y[h) W ded*[n[Ykj_l[ heb[) WdZ Cei[f Sm_bb_d][h) ekh ej [h Ye* _[ n[Ykj_l[ H _Y[h) mWi Wffe_dj[Z ekh
_[ n[Ykj_l[ H _Y[h+ :i W h[ikbj) m[ f[h ehc[Z Wd [lWbkWj_ed je Z[j[hc_d[ ekh H F+ P[ Z[j[hc_d[Z j Wj Cei[f

Sm_bb_d][h) _[ n[Ykj_l[ H _Y[h) mWi ekh H F W j[h FWo 1) /-/0 WdZ Wi e [Y[cX[h 0.) /-/0+

P[ ef[hWj[ _d ed[ ef[hWj_d] i[]c[dj WdZ ed[ h[fehjWXb[ i[]c[dj) Wi ekh H F h[l_[mi _dWdY_Wb _d ehcWj_ed
fh[i[dj[Z ed W Yedieb_ZWj[Z XWi_i eh fkhfei[i e cWa_d] ef[hWj_d] Z[Y_i_edi) WbbeYWj_d] h[iekhY[i) WdZ [lWbkWj_d] _dWdY_Wb
f[h ehcWdY[+ M [h[ mWi de Y Wd][ _d ekh ef[hWj_d] eh h[fehjWXb[ i[]c[dji Wi W h[ikbj e j [ Y Wd][ _d H F Zkh_d] j [
i[YedZ gkWhj[h e /-/0+

M [ ebbem_d] jWXb[ fh[i[dji bed]*b_l[Z Wii[ji Xo ][e]hWf _Y Wh[W) Yecfh_i_d] fhef[hjo WdZ [gk_fc[dj * d[j) Z[ _d_j[*
b_l[Z _djWd]_Xb[ Wii[ji) WdZ ef[hWj_d] b[Wi[ h_] j*e *ki[ Wii[ji7

44



%_d j ekiWdZi&
6SQS PS_ )%

(
6SQS PS_ )%

(

[U YWcSR O Sa 2
Nd_j[Z LjWj[i 46)453 ./3)655
Bdj[hdWj_edWb .0)132 .5)305

MejWb bed]*b_l[Z Wii[ji 60)/2. .12)3/3

0OREIGN -URRENC RANSACTIONSxHkh h[fehj_d] Ykhh[dYo _i j [ N+L+ ZebbWh+ M [ kdYj_edWb Ykhh[dYo eh [WY
ikXi_Z_Who _dYbkZ[Z _d j [i[ Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji j Wj _i Zec_Y_b[Z ekji_Z[ e j [ Nd_j[Z LjWj[i _i ][d[hWbbo j [
Wffb_YWXb[ beYWb Ykhh[dYo e j Wj Yekdjho eh j [ N+L+ ZebbWh+ M [ jhWdibWj_ed e eh[_]d Ykhh[dY_[i _dje N+L+ ZebbWhi _i
f[h ehc[Z eh Wii[ji WdZ b_WX_b_j_[i ki_d] Ykhh[dj eh[_]d Ykhh[dYo [nY Wd][ hWj[i _d [ [Yj Wj j [ XWbWdY[ i [[j ZWj[ WdZ eh
h[l[dk[i WdZ [nf[di[ WYYekdji ki_d] Wl[hW][ eh[_]d Ykhh[dYo [nY Wd][ hWj[i Zkh_d] j [ f[h_eZ+ Wf_jWb WYYekdji Wh[
jhWdibWj[Z Wj _ijeh_YWb eh[_]d Ykhh[dYo [nY Wd][ hWj[i+ MhWdibWj_ed ]W_di WdZ beii[i Wh[ _dYbkZ[Z _d ijeYa ebZ[hi [gk_jo Wi
W Yecfed[dj e WYYkckbWj[Z ej [h Yecfh[ [di_l[ _dYec[ eh beii+ :Z kijc[dji j Wj Wh_i[ hec eh[_]d Ykhh[dYo [nY Wd][
hWj[ Y Wd][i ed jhWdiWYj_edi Z[dec_dWj[Z _d W Ykhh[dYo ej [h j Wd j [ kdYj_edWb Ykhh[dYo Wh[ h[Ye]d_p[Z Wi ej [h _dYec[
eh [nf[di[ m_j _d j [ Yedieb_ZWj[Z ijWj[c[dji e ef[hWj_edi WdZ Yecfh[ [di_l[ beii+

-ASH -ASH / UIVALENTS AND ESTRICTED -ASHxP[ Yedi_Z[h Wbb _] bo b_gk_Z _dl[ijc[dji m_j Wd eh_]_dWb cWjkh_jo
ZWj[ e j h[[ cedj i eh b[ii Wi YWi [gk_lWb[dji+ Wi WdZ YWi [gk_lWb[dji Wh[ Yecfh_i[Z fh_cWh_bo e Zec[ij_Y WdZ
eh[_]d XWda WYYekdji WdZ ced[o cWha[j kdZi+ M [i[ YWi WdZ YWi [gk_lWb[dji Wh[ lWbk[Z XWi[Z ed E[l[b . _dfkji) m _Y
Yedi_ij e gkej[Z fh_Y[i _d WYj_l[ cWha[ji+ P[ fbWY[ ekh YWi WdZ YWi [gk_lWb[dji m_j i[l[hWb _] Yh[Z_j gkWb_jo _dWdY_Wb
_dij_jkj_edi m _Y ) Wj j_c[i) cWo X[ _d [nY[ii e [Z[hWb [fei_j BdikhWdY[ ehfehWj_ed %y B z& _dikhWdY[ b_c_ji+ P[
Wl[ dej [nf[h_[dY[Z Wdo beii[i _d ikY WYYekdji WdZ f[h_eZ_YWbbo [lWbkWj[ j [ Yh[Z_j mehj _d[ii e j [ _dWdY_Wb
_dij_jkj_edi+ Hkh eh[_]d XWda WYYekdji Wh[ dej ikX [Yj je B _dikhWdY[+

K[ijh_Yj[Z YWi i[hl[i Wi YebbWj[hWb eh W XedZ m_j j [ Nd_j[Z LjWj[i kijeci WdZ ;ehZ[h Ihej[Yj_ed %y ;Iz&) m _Y
Wbbemi ki je jWa[ feii[ii_ed e ekh _dl[djeho X[ eh[ Wbb ehcWb_j_[i m_j j [ ;I Wh[ Yecfb[j[Z eh _cfehj[Z fheZkYji+
K[ijh_Yj[Z YWi _i _dYbkZ[Z _d fh[fW_Z [nf[di[i WdZ ej [h Ykhh[dj Wii[ji ed j [ Yedieb_ZWj[Z XWbWdY[ i [[ji+

CCOUNTS ECEIVABLEx:YYekdji h[Y[_lWXb[ Yedi_ij fh_cWh_bo e Wcekdji Zk[ hec Ykijec[hi) m _Y h[ikbji hec
iWb[i je Ykijec[hi _dYbkZ_d] Yh[Z_j YWhZ Z[fei_ji _d jhWdi_j Wj j [ XWbWdY[ i [[j ZWj[) j [ cW eh_jo e m _Y Wh[ i[jjb[Z m_j _d
jme je j h[[ Xki_d[ii ZWoi) WdZ m eb[iWb[ WYYekdji h[Y[_lWXb[) m _Y Wh[ i[jjb[Z f[h j [ j[hci e j [ iWb[+ P eb[iWb[
WYYekdji h[Y[_lWXb[ mWi 1+3 c_bb_ed WdZ 3+0 c_bb_ed Wi e [Y[cX[h 0.) /-/0 WdZ /-//) h[if[Yj_l[bo+ h[Z_j YWhZ
h[Y[_lWXb[i m[h[ /+0 c_bb_ed WdZ /+. c_bb_ed Wi e [Y[cX[h 0.) /-/0 WdZ /-//) h[if[Yj_l[bo+

3NVENTOR xBdl[djeho Yedi_iji e _d_i [Z ]eeZi) ijWj[Z Wj j [ bem[h e Yeij eh d[j h[Wb_pWXb[ lWbk[+ P[ lWbk[ ekh
_dl[djeho ki_d] j [ m[_] j[Z*Wl[hW][ Yeij c[j eZ WdZ _dYbkZ[ fheZkYj Yeiji hec ekh ikffb_[hi) h[_] j) _cfehj Zkj_[i WdZ
ej [h bWdZ_d] Yeiji+

P[ f[h_eZ_YWbbo h[l_[m _dl[djeho WdZ h[YehZ h[i[hl[i Wi d[Y[iiWho je Wffhefh_Wj[bo lWbk[ ibem*cel_d]) ZWcW][Z) WdZ
[nY[ii _dl[djeho+ Me Z[j[hc_d[ _ j [ lWbk[ e _dl[djeho h[gk_h[i W mh_j[*Zemd) m[ [ij_cWj[ j [ cWha[j lWbk[ e _dl[djeho
Xo Yedi_Z[h_d] Ykhh[dj WdZ Wdj_Y_fWj[Z Z[cWdZ) Ykijec[h fh[ [h[dY[i WdZ Xko_d] jh[dZi) WdZ j [ W][ e j [ c[hY WdZ_i[+
:i e [Y[cX[h 0.) /-/0 WdZ /-//) m[ h[YehZ[Z Wd _dl[djeho h[i[hl[ je h[ZkY[ j [ lWbk[ e ekh _dl[djeho Xo 3+2 c_bb_ed
WdZ 5+0 c_bb_ed) h[if[Yj_l[bo) m_j _d _dl[djeho ed j [ Yedieb_ZWj[Z XWbWdY[ i [[ji+ K[bWj[Z je j [i[ _dl[djeho h[i[hl[i) WdZ
Wbie _dYbkZ_d] WYjkWb i h_daW][ m _Y _i h[YehZ[Z j hek] ekj j [ o[Wh XWi[Z ed j [ h[ikbji e f oi_YWb _dl[djeho Yekdji) m[
h[Ye]d_p[Z .-+2 c_bb_ed WdZ .2+6 c_bb_ed Wi Yeij e h[l[dk[ _d j [ Yedieb_ZWj[Z ijWj[c[dji e ef[hWj_edi WdZ
Yecfh[ [di_l[ beii eh j [ o[Whi [dZ[Z [Y[cX[h 0.) /-/0 WdZ /-//) h[if[Yj_l[bo+

ROPERT AND / UIPMENT ETxIhef[hjo WdZ [gk_fc[dj * d[j _i ijWj[Z Wj Yeij b[ii WYYkckbWj[Z Z[fh[Y_Wj_ed+
[fh[Y_Wj_ed WdZ Wcehj_pWj_ed [nf[di[ _i Yecfkj[Z ki_d] j [ ijhW_] j*b_d[ c[j eZ el[h j [ [ij_cWj[Z ki[ kb b_l[i e j [

h[if[Yj_l[ Wii[ji) m _Y Wh[ ][d[hWbbo j h[[ je _l[ o[Whi+ E[Wi[ ebZ _cfhel[c[dji Wh[ Wcehj_p[Z el[h j [ i ehj[h e
[ij_cWj[Z ki[ kb b_l[i e j [ Wii[ji eh j [ j[hc e j [ WiieY_Wj[Z b[Wi[+ nf[dZ_jkh[i eh h[fW_hi WdZ cW_dj[dWdY[ Wh[
[nf[di[Z Wi _dYkhh[Z+ Nfed Z_ifeiWb) j [ Yeij WdZ h[bWj[Z WYYkckbWj[Z Z[fh[Y_Wj_ed Wh[ h[cel[Z hec j [ WYYekdji) WdZ j [
h[ikbj_d] ]W_d eh beii _i h[Ye]d_p[Z Wi ej [h _dYec[ eh [nf[di[ _d j [ Yedieb_ZWj[Z ijWj[c[dji e ef[hWj_edi WdZ
Yecfh[ [di_l[ beii+
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Ni[ kb b_l[i Xo cW eh Wii[j YbWii[i Wh[ X[bem7

3 Sa 5YO 6S]_SQWOaW [ BS_W R

ecfkj[hi WdZ [gk_fc[dj 0 o[Whi
khd_jkh[ WdZ _njkh[i 0 o[Whi

FWY _d[ho WdZ [gk_fc[dj 2 o[Whi
Bdj[hdWb*ki[ ie jmWh[ 0 o[Whi
E[Wi[ ebZ _cfhel[c[dji L ehj[h e b[Wi[ j[hc eh [ij_cWj[Z ki[ kb b_ [

-APITALIZED 3NTERNAL SE ;OFTWAREx eiji e ie jmWh[ Z[l[bef[Z eh _dj[hdWb*ki[ _i WYYekdj[Z eh _d WYYehZWdY[ m_j
_dWdY_Wb :YYekdj_d] LjWdZWhZi ;eWhZ %y :L;z& :YYekdj_d] LjWdZWhZi eZ_ _YWj_ed %y:L z& LkXjef_Y 02-*1-) 4NTERNAL
SE OFT ARE+ Wf_jWb_pWj_ed e Yeiji X[]_di m [d j [ fh[b_c_dWho fhe [Yj ijW][ _i Yecfb[j[Z) cWdW][c[dj Wkj eh_p[i WdZ

Yecc_ji je kdZ_d] j [ Yecfkj[h ie jmWh[ fhe [Yj) _j _i fheXWXb[ j Wj j [ fhe [Yj m_bb X[ Yecfb[j[Z) WdZ j [ ie jmWh[ m_bb X[
ki[Z je f[h ehc j [ kdYj_ed _dj[dZ[Z+ LkY Yeiji Wh[ YWf_jWb_p[Z _d j [ f[h_eZ _dYkhh[Z+ Wf_jWb_pWj_ed Y[Wi[i Wj j [ fe_dj
m [d j [ fhe [Yj _i ikXijWdj_Wbbo Yecfb[j[ WdZ h[WZo eh _ji _dj[dZ[Z ki[+ M [ YWf_jWb_p[Z Yeiji Wh[ Wcehj_p[Z ki_d] j [
ijhW_] j*b_d[ c[j eZ el[h j [ [ij_cWj[Z ki[ kb b_l[i e j [ ie jmWh[) m _Y _i ][d[hWbbo j h[[ o[Whi+ eh j [ o[Whi [dZ[Z
[Y[cX[h 0.) /-/0 WdZ /-//) m[ YWf_jWb_p[Z ..+- c_bb_ed WdZ 5+6 c_bb_ed) h[if[Yj_l[bo) _d _dj[hdWb*ki[ ie jmWh[ m_j _d

fhef[hjo WdZ [gk_fc[dj _d j [ Yedieb_ZWj[Z XWbWdY[ i [[ji+

5EASESxP[ Z[j[hc_d[ _ Wd WhhWd][c[dj _i eh YedjW_di W b[Wi[ Wj _dY[fj_ed Xo [lWbkWj_d] lWh_eki WYjehi) _dYbkZ_d] _
j [ YedjhWYj Yedl[oi j [ h_] j je Yedjheb j [ ki[ e Wd _Z[dj_ _[Z Wii[j eh W f[h_eZ e j_c[ _d [nY Wd][ eh Yedi_Z[hWj_ed WdZ
ej [h WYji WdZ Y_hYkcijWdY[i+ E[Wi[ YbWii_ _YWj_ed _i Z[j[hc_d[Z Wj j [ b[Wi[ Yecc[dY[c[dj ZWj[+ K_] j*e *ki[ Wii[ji
h[fh[i[dj ekh h_] j je ki[ Wd kdZ[hbo_d] Wii[j eh j [ b[Wi[ j[hc) WdZ b[Wi[ b_WX_b_j_[i h[fh[i[dj ekh eXb_]Wj_ed je cWa[
fWoc[dji Wh_i_d] hec j [ b[Wi[+ Hf[hWj_d] b[Wi[ h_] j*e *ki[ Wii[ji WdZ b_WX_b_j_[i Wh[ h[Ye]d_p[Z Wj j [ b[Wi[
Yecc[dY[c[dj ZWj[ XWi[Z ed j [ fh[i[dj lWbk[ e b[Wi[ fWoc[dji el[h j [ b[Wi[ j[hc+ E[Wi[ fWoc[dji Yedi_ij fh_cWh_bo e
j [ _n[Z fWoc[dji kdZ[h j [ WhhWd][c[dj) b[ii Wdo b[Wi[ _dY[dj_l[i+ OWh_WXb[ b[Wi[ fWoc[dji Wh[ [nf[di[Z Wi _dYkhh[Z WdZ
_dYbkZ[ Y[hjW_d ded*b[Wi[ Yecfed[dji) ikY Wi cW_dj[dWdY[ WdZ ej [h i[hl_Y[i fhel_Z[Z Xo j [ b[iieh je j [ [nj[dj j [
Y Wh][i Wh[ lWh_WXb[+ E[Wi[ [nf[di[ eh b[Wi[ fWoc[dji _i h[Ye]d_p[Z ed W ijhW_] j*b_d[ XWi_i el[h j [ b[Wi[ j[hc+ eh Wdo
h_] j*e *ki[ Wii[ji j Wj Wh[ _cfW_h[Z) j [ b[Wi[ [nf[di[ _i de bed][h h[Ye]d_p[Z ed W ijhW_] j*b_d[ XWi_i+

P[ ki[ Wd [ij_cWj[ e ekh _dYh[c[djWb Xehhem_d] hWj[ %yB;Kz& XWi[Z ed j [ _d ehcWj_ed WlW_bWXb[ Wj j [ b[Wi[
Yecc[dY[c[dj ZWj[ _d Z[j[hc_d_d] j [ fh[i[dj lWbk[ e b[Wi[ fWoc[dji) kdb[ii j [ _cfb_Y_j hWj[ _i h[WZ_bo Z[j[hc_dWXb[+
M [ B;K _i j [ YecfWdo if[Y_ _Y hWj[ e _dj[h[ij j Wj mekbZ Wl[ je X[ fW_Z Xo ki je Xehhem ed W YebbWj[hWb_p[Z XWi_i el[h W
i_c_bWh j[hc e j [ b[Wi[ _d W i_c_bWh [Yedec_Y [dl_hedc[dj Wi e j [ ZWj[ e j [ b[Wi[+ Bd Z[j[hc_d_d] j [ Wffhefh_Wj[ B;K)
m[ Yedi_Z[h lWh_eki WYjehi) _dYbkZ_d]) Xkj dej b_c_j[Z je) j [ b[Wi[ j[hc) ekh Yh[Z_j hWj_d]) N+L Mh[Wikho hWj[i) WdZ j [
Ykhh[dYo _d m _Y j [ WhhWd][c[dj _i Z[dec_dWj[Z+ Hkh b[Wi[ j[hci cWo _dYbkZ[ efj_edi je [nj[dZ eh j[hc_dWj[ j [ b[Wi[
m [d _j _i h[WiedWXbo Y[hjW_d j Wj m[ m_bb [n[hY_i[ j Wj efj_ed+

P[ Ze dej i[fWhWj[ ded*b[Wi[ Yecfed[dji hec b[Wi[ Yecfed[dji eh ekh b[Wi[i+ Bd WZZ_j_ed) m[ Ze dej h[Ye]d_p[
h_] j*e *ki[ Wii[ji WdZ b[Wi[ b_WX_b_j_[i eh i ehj*j[hc b[Wi[i) m _Y Wl[ W b[Wi[ j[hc e ./ cedj i eh b[ii WdZ Ze dej
_dYbkZ[ Wd efj_ed je fkhY Wi[ j [ kdZ[hbo_d] Wii[j j Wj m[ Wh[ h[WiedWXbo Y[hjW_d je [n[hY_i[+ E[Wi[ Yeij eh i ehj*j[hc
b[Wi[i _i h[Ye]d_p[Z ed W ijhW_] j*b_d[ XWi_i el[h j [ b[Wi[ j[hc+

:do _cfW_hc[dj je j [ WiieY_Wj[Z h_] j*e *ki[ Wii[ji _i h[Ye]d_p[Z _d j [ f[h_eZ j [ _cfW_hc[dj eYYkhi WdZ _i h[YehZ[Z
_d j [ Yedieb_ZWj[Z ijWj[c[dji e ef[hWj_edi WdZ Yecfh[ [di_l[ beii Wi _cfW_hc[dj [nf[di[+

Hf[hWj_d] b[Wi[i Wh[ _dYbkZ[Z _d ef[hWj_d] b[Wi[ h_] j*e *ki[ Wii[ji) Ykhh[dj b[Wi[ b_WX_b_j_[i) WdZ dedYkhh[dj b[Wi[
b_WX_b_j_[i ed j [ Yedieb_ZWj[Z XWbWdY[ i [[ji+ P[ Z_Z dej Wl[ Wdo _dWdY[ b[Wi[i eh Wdo f[h_eZi fh[i[dj[Z+

3MPAIRMENT OF 5ONG 5IVED SSETSxP[ [lWbkWj[ j [ h[Yel[hWX_b_jo e fhef[hjo WdZ [gk_fc[dj) ef[hWj_d] b[Wi[ h_] j*
e *ki[ Wii[ji) WdZ _Z[dj_ _WXb[ _djWd]_Xb[ Wii[ji m_j Z[ _d_j[ b_l[i %ybed]*b_l[Z Wii[ji& m [d[l[h [l[dji eh Y Wd][i _d
Y_hYkcijWdY[i _dZ_YWj[ j Wj j [ YWhho_d] Wcekdj e Wd Wii[j cWo dej X[ h[Yel[hWXb[+ P [d W jh_]][h_d] [l[dj eYYkhi) W j[ij
eh h[Yel[hWX_b_jo _i f[h ehc[Z) YecfWh_d] fhe [Yj[Z kdZ_iYekdj[Z kjkh[ YWi bemi je j [ YWhho_d] lWbk[ e j [ Wii[j
]hekf+ B j [ YWhho_d] Wcekdj e Wd Wii[j ]hekf [nY[[Zi _ji [ij_cWj[Z kdZ_iYekdj[Z d[j kjkh[ YWi bemi) Wd _cfW_hc[dj
Y Wh][ _i h[Ye]d_p[Z eh j [ Wcekdj Xo m _Y j [ YWhho_d] Wcekdj e j [ Wii[j ]hekf [nY[[Zi _ji W_h lWbk[+
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;WbWdY[ Wi e [Y[cX[h 0.) /-// x x
Wh][i ++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 1)2/. /)/03
Wi IWoc[dji+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ %1)0/6& %.)063&

;WbWdY[ Wi e [Y[cX[h 0.) /-/0 .6/ 51-

,USINESS -OMBINATIONS AND .ISPOSITIONSxBd L[fj[cX[h /-/0) m[ [dj[h[Z _dje W]h[[c[dji Wffe_dj_d] [nYbki_l[
Z_ijh_Xkjehi _d Lekj Deh[W WdZ WdWZW+ NdZ[h j [ Z_ijh_Xkj_ed WhhWd][c[dji) [WY j _hZ*fWhjo Z_ijh_Xkjeh ef[hWj[i ekh
[n_ij_d] m[Xi_j[i WdZ h[jW_b ijeh[i WdZ i[bbi fheZkYji) fkhY Wi[Z hec ki) j hek] lWh_eki Z_ijh_Xkj_ed Y Wdd[bi) _dYbkZ_d]
j [ h[jW_b ijeh[i WdZ [ ecc[hY[ fbWj ehc) kdZ[h ekh XhWdZ dWc[i _d j [_h h[if[Yj_l[ j[hh_jeh_[i+

:i fWhj e j [ Wffe_djc[dj) m[ [dj[h[Z _dje Wd Wii[j fkhY Wi[ W]h[[c[dj m_j [WY Z_ijh_Xkjeh eh j [ iWb[ e Y[hjW_d d[j
Wii[ji ki[Z _d Yedd[Yj_ed m_j j [ ef[hWj_edi e ekh Xki_d[ii[i _d Lekj Deh[W WdZ WdWZW+ K[ [h je Gej[ 0) .USINESS
OMBINATIONS AND 0ISPOSITIONS) eh khj [h Z[jW_bi+

EVENUE ECOGNITIONxHkh fh_cWho iekhY[ e h[l[dk[ _i hec iWb[i e i e[i WdZ WffWh[b fheZkYji+ P[ WYYekdj eh
h[l[dk[ _d WYYehZWdY[ m_j :L; :L 3-3) EVENUE FROM ONTRACTS IT USTOMERS) eh Wbb f[h_eZi fh[i[dj[Z+

P[ h[Ye]d_p[ h[l[dk[ j hek] j [ ebbem_d] ij[fi7

.+ _Z[dj_ _YWj_ed e j [ YedjhWYj) eh YedjhWYji) m_j j [ Ykijec[h8

/+ _Z[dj_ _YWj_ed e j [ f[h ehcWdY[ eXb_]Wj_edi _d j [ YedjhWYj8
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Eed]*b_l[Z Wii[ji Wh[ h[l_[m[Z eh h[Yel[hWX_b_jo Wj j [ bem[ij b[l[b _d m _Y j [h[ Wh[ _Z[dj_ _WXb[ YWi bemi %Wii[j
]hekf&+ Bd j [ ekhj gkWhj[h e /-/0) _d h[ifedi[ je Y Wd][i _d j [ mWo cWdW][c[dj l_[mi j [ Xki_d[ii) m[ Y Wd][Z ekh
Wii[j ]hekf_d]i hec Yekdjho*b[l[b Wii[j ]hekfi je _dZ_l_ZkWb ijeh[ b[l[b Wii[j ]hekfi+ M [ YWhho_d] Wcekdj e W ijeh[ Wii[j
]hekf _dYbkZ[i ijeh[i ef[hWj_d] b[Wi[ h_] j*e *ki[ Wii[ji WdZ fhef[hjo WdZ [gk_fc[dj) m _Y Yedi_iji fh_cWh_bo e
b[Wi[ ebZ _cfhel[c[dji+ P[ [lWbkWj[ YehfehWj[ Wii[ji eh ej [h bed]*b_l[Z Wii[ji j Wj Wh[ dej ijeh[*if[Y_ _Y Wj j [
Yedieb_ZWj[Z b[l[b+

P[ Z[j[hc_d[Z j Wj jh_]][h_d] [l[dji) _dYbkZ_d] W Ykhh[dj*f[h_eZ WdZ _ijeho e ef[hWj_d] YWi bem beii[i) eYYkhh[Z
Zkh_d] /-/0 WdZ h[gk_h[Z Wd _cfW_hc[dj h[l_[m e ekh bed]*b_l[Z Wii[ji+ ;Wi[Z ed j [ h[ikbji e ekh kdZ_iYekdj[Z YWi
bem WdWboi_i) m[ _Z[dj_ _[Z Y[hjW_d Wii[j ]hekfi _d m _Y j [ fhe [Yj[Z kjkh[ kdZ_iYekdj[Z d[j YWi bemi Wh[ b[ii j Wd j [
YWhho_d] lWbk[ e Wd Wii[j ]hekf+ eh j [i[ Wii[j ]hekfi) j [ Wii[ji m[h[ mh_jj[d Zemd je j [_h W_h lWbk[i) c[Wikh[Z
fh_cWh_bo ed Wd _dZ[f[dZ[dj j _hZ*fWhjo lWbkWj_ed e j [i[ bed]*b_l[Z Wii[ji+

;Wi[Z ed j [ h[ikbji e ekh _cfW_hc[dj WdWboi_i) m[ h[YehZ[Z ded*YWi _cfW_hc[dj Y Wh][i e /4+1 c_bb_ed)
h[Ye]d_p[Z Wi _cfW_hc[dj [nf[di[ _d ekh Yedieb_ZWj[Z ijWj[c[dji e ef[hWj_edi WdZ Yecfh[ [di_l[ beii+ 6+5 c_bb_ed e j [
Y Wh][ h[bWj[Z je W h[ZkYj_ed e j [ YWhho_d] lWbk[ e ekh ef[hWj_d] b[Wi[ h_] j*e *ki[ Wii[ji) WdZ .4+3 c_bb_ed h[bWj[Z je W
h[ZkYj_ed e j [ YWhho_d] lWbk[ e fhef[hjo WdZ [gk_fc[dj _dYbkZ[Z m_j _d fhef[hjo WdZ [gk_fc[dj * d[j+ P[ h[Ye]d_p[Z
0+0 c_bb_ed e _cfW_hc[dj [nf[di[ eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-//+

:do cWj[h_Wb Y Wd][i _d j [ ikc e ekh kdZ_iYekdj[Z YWi bem [ij_cWj[i h[ikbj_d] hec Z_ [h[dj Wiikcfj_edi eh
Y Wd][i _d ZWjW ki[Z _d j [ j _hZ*fWhjo lWbkWj_edi Wi e [Y[cX[h 0.) /-/0 eh j ei[ Wii[j ]hekfi _dYbkZ[Z _d ekh
[lWbkWj_ed YekbZ h[ikbj _d W cWj[h_Wb Y Wd][ _d j [ bed]*b_l[Z Wii[j _cfW_hc[dj Y Wh][ eh _iYWb o[Wh /-/0+ Hkh fhe [Yj_edi
Wh[ [ij_cWj[i) m _Y YekbZ lWho i_]d_ _YWdjbo) [_j [h WlehWXbo eh kd WlehWXbo) hec WYjkWb h[ikbji _ kjkh[ [Yedec_Y
YedZ_j_edi) Yedikc[h Z[cWdZ WdZ Yecf[j_j_l[ [dl_hedc[dji Z_ [h hec ekh [nf[YjWj_edi+

ESTRUCTURINGxBd j [ _hij gkWhj[h e /-/0) m[ WddekdY[Z W ijhWj[]_Y jhWdi ehcWj_ed fbWd Z[i_]d[Z je _cfhel[ ekh
h[l[dk[ jh[dZ) Wi m[bb Wi _cfhel[ YWf_jWb [ _Y_[dYo WdZ Zh_l[ fhe _jWX_b_jo _d j [ Xki_d[ii+ :i fWhj e j _i [ ehj) m[ Wl[
_dYkhh[Z fhe [ii_edWb [[i) i[l[hWdY[ WdZ ej [h [cfbeo[[*h[bWj[Z X[d[ _ji) WdZ ej [h h[bWj[Z Y Wh][i m _Y Wh[ h[Ye]d_p[Z
m_j _d h[ijhkYjkh_d] [nf[di[ _d j [ Yedieb_ZWj[Z ijWj[c[dji e ef[hWj_edi WdZ Yecfh[ [di_l[ beii+

M [ ebbem_d] jWXb[ fh[i[dji W hebb* ehmWhZ e ekh h[ijhkYjkh_d] Y Wh][i) m _Y Wh[ _dYbkZ[Z m_j _d WYYhk[Z [nf[di[i
WdZ ej [h Ykhh[dj b_WX_b_j_[i _d j [ Yedieb_ZWj[Z XWbWdY[ i [[ji7
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0+ Z[j[hc_dWj_ed e j [ jhWdiWYj_ed fh_Y[8

1+ WbbeYWj_ed e j [ jhWdiWYj_ed fh_Y[ je j [ f[h ehcWdY[ eXb_]Wj_edi _d j [ YedjhWYj8 WdZ

2+ h[Ye]d_j_ed e h[l[dk[ m [d) eh Wi) m[ iWj_i o W f[h ehcWdY[ eXb_]Wj_ed+

K[l[dk[ jhWdiWYj_edi WiieY_Wj[Z m_j j [ iWb[ e ekh _dl[djeho Yecfh_i[ W i_d]b[ f[h ehcWdY[ eXb_]Wj_ed m _Y
Yedi_iji e j [ iWb[ e fheZkYji je Ykijec[hi j hek] ekh Z_h[Yj je Yedikc[h eh j _hZ fWhjo Y Wdd[bi+ IWoc[dj _i Zk[ [_j [h
Wj j [ j_c[ e fkhY Wi[ eh m_j _d W j_c[ hWc[ if[Y_ _[Z _d j [ YedjhWYj) m_j ekj i_]d_ _YWdj _dWdY_d] Yecfed[dji+ M [
Yedi_Z[hWj_ed h[Y[_l[Z hec Ykijec[hi _i dej lWh_WXb[+ P[ iWj_i o j [ f[h ehcWdY[ eXb_]Wj_ed WdZ h[YehZ h[l[dk[i m [d
jhWdi [h e Yedjheb je j [ Ykijec[h Wi eYYkhh[Z) XWi[Z ed j [ j[hci e iWb[+ : Ykijec[h _i Yedi_Z[h[Z je Wl[ Yedjheb edY[
j [o Wh[ WXb[ je Z_h[Yj j [ ki[ WdZ h[Y[_l[ ikXijWdj_Wbbo Wbb e j [ X[d[ _ji e j [ fheZkYj+ edjheb _i jhWdi [hh[Z je m eb[iWb[
Ykijec[hi kfed i _fc[dj+ edjheb jhWdi [hi je h[jW_b ijeh[ Ykijec[hi Wj j [ j_c[ e iWb[ WdZ je Z_]_jWb Ykijec[hi kfed
i _fc[dj+ M _i jhWdi [h e Yedjheb h[fh[i[dji W i_d]b[ Z[b_l[hWXb[ WdZ h[l[dk[ _i h[Ye]d_p[Z Wj W fe_dj _d j_c[+ P[ WYYekdj
eh i _ff_d] WdZ WdZb_d] [[i Y Wh][Z je Ykijec[hi Wi h[l[dk[ WdZ m[ WYYekdj eh i _ff_d] WdZ WdZb_d] Yeiji Wi
kb _bbc[dj Yeiji+ P[ h[Ye]d_p[ j [ h[l[dk[ WdZ Yeij WiieY_Wj[Z m_j i _ff_d] WdZ WdZb_d] Wj j [ j_c[ j [ fheZkYji Wh[
i _ff[Z je j [ Ykijec[h+ _iYekdji fhel_Z[Z je Ykijec[hi Wh[ WYYekdj[Z eh Wi W h[ZkYj_ed e h[l[dk[+ K[l[dk[i Wh[
fh[i[dj[Z d[j e Wdo jWn[i Yebb[Yj[Z hec Ykijec[hi WdZ h[c_jj[Z je ]el[hdc[djWb Wkj eh_j_[i+

P[ Wl[ jme jof[i e YedjhWYj b_WX_b_j_[i7 %_& YWi Yebb[Yj_edi e fkhY Wi[i) m _Y Wh[ _dYbkZ[Z _d Z[ [hh[Z h[l[dk[ _d
j [ Yedieb_ZWj[Z XWbWdY[ i [[ji WdZ Wh[ h[Ye]d_p[Z Wi h[l[dk[ kfed i _fc[dj8 WdZ %__& kdh[Z[[c[Z ]_ j YWhZi WdZ
c[hY WdZ_i[ Yh[Z_ji) m _Y Wh[ _dYbkZ[Z _d Z[ [hh[Z h[l[dk[ _d j [ Yedieb_ZWj[Z XWbWdY[ i [[ji WdZ h[Ye]d_p[Z Wi h[l[dk[
kfed h[Z[cfj_ed+

@_ j YWhZi iebZ je Ykijec[hi Ze dej YWhho Wd [nf_hWj_ed ZWj[ WdZ Wh[ h[YehZ[Z Wi Z[ [hh[Z h[l[dk[ kdj_b j [o Wh[
h[Z[[c[Z) Wj m _Y fe_dj h[l[dk[ _i h[Ye]d_p[Z+ hec _ijeh_YWb [nf[h_[dY[) W cW eh_jo e ]_ j YWhZi Wh[ h[Z[[c[Z m_j _d W
./*cedj f[h_eZ hec j [ YWhZ _iikWdY[ ZWj[+

P[ h[YehZ W h[i[hl[ eh [ij_cWj[Z fheZkYj h[jkhdi) XWi[Z kfed _ijeh_YWb h[jkhdi) _cfWYj e i[WiedWb_jo) Ykhh[dj
[Yedec_Y WdZ cWha[j jh[dZi) Ykhh[dj Xki_d[ii fhWYj_Y[i) WdZ Y Wd][i _d Ykijec[h Z[cWdZ WdZ WYY[fjWdY[ e ekh fheZkYji)
_d [WY h[fehj_d] f[h_eZ Wi Wd e i[jj_d] Z[Yh[Wi[ e d[j h[l[dk[) m_j Wd _dYh[Wi[ je ekh iWb[i*h[ kdZ h[i[hl[ _d WYYhk[Z
[nf[di[i+ P[ Wl[ Wbie h[YehZ[Z W h[bWj[Z _dl[djeho h[jkhdi h[Y[_lWXb[ _d fh[fW_Z [nf[di[i WdZ ej [h Ykhh[dj Wii[ji) m_j
Wd e i[jj_d] Z[Yh[Wi[ je Yeij e h[l[dk[) Wi e [Y[cX[h 0.) /-/0 WdZ /-// _d j [ Yedieb_ZWj[Z XWbWdY[ i [[ji+

eh j [ o[Whi [dZ[Z [Y[cX[h 0.) /-/0 WdZ /-//) m[ h[Ye]d_p[Z 1+. c_bb_ed WdZ 1+/ c_bb_ed) h[if[Yj_l[bo) e
h[l[dk[ j Wj mWi Z[ [hh[Z Wi e [Y[cX[h 0.) /-// WdZ /-/.+ :i e [Y[cX[h 0.) /-/0 WdZ /-//) m[ WZ -+5 c_bb_ed WdZ
-+1 c_bb_ed) h[if[Yj_l[bo) _d YWi Yebb[Yj_edi e fkhY Wi[i l_W ekh Z_]_jWb Y Wdd[b m _Y WZ dej o[j i _ff[Z) WdZ 0+5
c_bb_ed WdZ 0+3 c_bb_ed) h[if[Yj_l[bo) _d ]_ j YWhZ b_WX_b_j_[i _dYbkZ[Z _d Z[ [hh[Z h[l[dk[ _d j [ Yedieb_ZWj[Z XWbWdY[
i [[ji+ M [ Z[ [hh[Z h[l[dk[ XWbWdY[ e 1+3 c_bb_ed Wj [Y[cX[h 0.) /-/0 _i [nf[Yj[Z je X[ h[Ye]d_p[Z el[h j [ d[nj ./
cedj i+

M [ ebbem_d] jWXb[ Z_iW]]h[]Wj[i ekh d[j h[l[dk[ Xo ][e]hWf _Y Wh[W) m [h[ de _dZ_l_ZkWb eh[_]d Yekdjho Yedjh_Xkj[Z
_d [nY[ii e .-" e d[j h[l[dk[ eh j [ o[Whi [dZ[Z [Y[cX[h 0.) /-/0 WdZ /-//+ P[ h[Ye]d_p[Z j [ ebbem_d] d[j
h[l[dk[ Xo ][e]hWf _Y Wh[W XWi[Z ed j [ fh_cWho i _ff_d] WZZh[ii e j [ Ykijec[h eh Z_]_jWb eh j _hZ fWhjo iWb[i) WdZ XWi[Z
ed j [ f oi_YWb ijeh[ beYWj_ed eh h[jW_b ijeh[ iWb[i7

%_d j ekiWdZi&
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Bdj[hdWj_edWb 30)-.. 34)62/

MejWb d[j h[l[dk[ /21)-32 /64)433

-OST OF EVENUEx eij e h[l[dk[ fh_cWh_bo Yedi_iji e j [ Yeij e fkhY Wi[Z _dl[djeho) _dXekdZ WdZ ekjXekdZ
i _ff_d] Yeiji) _cfehj Zkj_[i) Z_ijh_Xkj_ed Y[dj[h WdZ h[bWj[Z [gk_fc[dj Yeiji) WdZ _dl[djeho mh_j[*e i WdZ mh_j[*Zemdi+
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5EVEL xHXi[hlWXb[ _dfkji) ikY Wi gkej[Z fh_Y[i _d WYj_l[ cWha[ji

5EVEL xBdfkji ej [h j Wd j [ gkej[Z fh_Y[i _d WYj_l[ cWha[ji j Wj Wh[ eXi[hlWXb[ [_j [h Z_h[Yjbo eh _dZ_h[Yjbo

5EVEL (xNdeXi[hlWXb[ _dfkji _d m _Y j [h[ _i b_jjb[ eh de cWha[j ZWjW) m _Y h[gk_h[i ki je Z[l[bef ekh emd
Wiikcfj_edi+

M _i _[hWhY o h[gk_h[i ki je ki[ eXi[hlWXb[ cWha[j ZWjW) m [d WlW_bWXb[) WdZ je c_d_c_p[ j [ ki[ e kdeXi[hlWXb[
_dfkji m [d Z[j[hc_d_d] W_h lWbk[+ P[ h[YehZ YWi WdZ YWi [gk_lWb[dji) WYYekdji h[Y[_lWXb[) WYYekdji fWoWXb[) WdZ
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L _ff_d] Yeiji je h[Y[_l[ fheZkYji hec ekh ikffb_[hi Wh[ _dYbkZ[Z _d j [ Yeij e _dl[djeho WdZ h[Ye]d_p[Z Wi Yeij e
h[l[dk[ kfed iWb[ e fheZkYji je ekh Ykijec[hi+

;ELLING 1ENERAL AND DMINISTRATIVE / PENSExL[bb_d]) ][d[hWb) WdZ WZc_d_ijhWj_l[ [nf[di[ Yedi_iji e f[hiedd[b
WdZ h[bWj[Z Yeiji _dYbkZ_d] iWbWh_[i) X[d[ _ji) Xedki[i) WdZ ijeYa*XWi[Z Yecf[diWj_ed eh ekh YehfehWj[ WdZ h[jW_b
[cfbeo[[i) j _hZ*fWhjo fhe [ii_edWb [[i) _d ehcWj_ed j[Y debe]o) fWoc[dj fheY[ii_d] [[i) _n[Z WdZ lWh_WXb[ b[Wi[ Yeiji
eh YehfehWj[ e _Y[i WdZ h[jW_b ijeh[i) Z[fh[Y_Wj_ed WdZ Wcehj_pWj_ed) ie jmWh[ Yeiji) b[]Wb [[i) WdZ ej [h WZc_d_ijhWj_l[
Yeiji WiieY_Wj[Z m_j ef[hWj_d] j [ Xki_d[ii+

AR ETING / PENSExFWha[j_d] [nf[di[ Yedi_iji e WZl[hj_i_d] Yeiji je cWha[j ekh fheZkYji WdZ _i [nf[di[Z Wi
_dYkhh[Z+

;TOC ,ASED -OMPENSATIONxLjeYa*XWi[Z Yecf[diWj_ed [nf[di[ h[bWj[Z je ijeYa WmWhZi) _dYbkZ_d] ijeYa efj_edi)
h[ijh_Yj[Z ijeYa kd_ji %yKLNiz&) ijeYa WmWhZi m_j cWha[j*XWi[Z eh f[h ehcWdY[*XWi[Z l[ij_d] YedZ_j_edi) WdZ ijeYa
fkhY Wi[ h_] ji ]hWdj[Z kdZ[h j [ /-/. cfbeo[[ LjeYa IkhY Wi[ IbWd %y LII K_] jiz&) _i h[Ye]d_p[Z XWi[Z ed j [
[ij_cWj[Z W_h lWbk[ e j [ WmWhZi ed j [ ZWj[ e j [ ]hWdj+ M [ W_h lWbk[ e [WY ijeYa efj_ed WmWhZ WdZ LII K_] j _i
lWbk[Z ed j [ ]hWdj ZWj[ ki_d] j [ ;bWYa*LY eb[i efj_ed fh_Y_d] ceZ[b+ M [ W_h lWbk[ e [WY KLN _i XWi[Z ed j [
[ij_cWj[Z W_h lWbk[ e ekh Yecced ijeYa ed j [ ZWj[ e ]hWdj+ M [ W_h e ijeYa WmWhZi m_j cWha[j*XWi[Z eh f[h ehcWdY[*
XWi[Z l[ij_d] YedZ_j_edi _i XWi[Z ed j [ [ij_cWj[Z W_h lWbk[ ki_d] [gk_jo lWbkWj_ed ceZ[bi) ikY Wi j [ Fedj[ Whbe
i_ckbWj_ed) ki_d] Wiikcfj_edi WdZ kZ][c[dji cWZ[ Xo cWdW][c[dj WdZ j _hZ*fWhjo lWbkWj_ed if[Y_Wb_iji+ LjeYa*XWi[Z
Yecf[diWj_ed _i ][d[hWbbo h[Ye]d_p[Z ed W ijhW_] j*b_d[ XWi_i el[h j [ h[gk_i_j[ i[hl_Y[ f[h_eZ) m _Y _i ][d[hWbbo j [
l[ij_d] f[h_eZ e j [ h[if[Yj_l[ WmWhZ+ eh [_jkh[i Wh[ WYYekdj[Z eh _d j [ f[h_eZ _d m _Y j [o eYYkh+

M [ ;bWYa*LY eb[i efj_ed fh_Y_d] ceZ[b h[gk_h[i j [ _dfkj e _] bo ikX [Yj_l[ Wiikcfj_edi) _dYbkZ_d] j [ W_h lWbk[ e
j [ kdZ[hbo_d] Yecced ijeYa) j [ [nf[Yj[Z j[hc e j [ efj_ed) j [ [nf[Yj[Z lebWj_b_jo e j [ fh_Y[ e ekh Yecced ijeYa)
h_ia* h[[ _dj[h[ij hWj[i WdZ j [ [nf[Yj[Z Z_l_Z[dZ o_[bZ e ekh Yecced ijeYa+ M [ Wiikcfj_edi ki[Z je Z[j[hc_d[ j [ W_h
lWbk[ e j [ efj_ed WmWhZi h[fh[i[dj cWdW][c[dj i X[ij [ij_cWj[i+ M [i[ [ij_cWj[i _dlebl[ _d [h[dj kdY[hjW_dj_[i WdZ j [
Wffb_YWj_ed e cWdW][c[dj i kZ]c[dj+

3NCOME A ESxP[ h[YehZ Z[ [hh[Z jWn Wii[ji WdZ b_WX_b_j_[i XWi[Z ed Z_ [h[dY[i X[jm[[d j [ Xeea WdZ jWn XWi[i e
Wii[ji WdZ b_WX_b_j_[i+ M [ Z[ [hh[Z jWn Wii[ji WdZ b_WX_b_j_[i Wh[ YWbYkbWj[Z Xo Wffbo_d] [dWYj[Z jWn hWj[i WdZ bWmi je jWnWXb[
o[Whi _d m _Y ikY Z_ [h[dY[i Wh[ [nf[Yj[Z je h[l[hi[+ P[ Z[j[hc_d[ m [j [h W lWbkWj_ed WbbemWdY[ _i d[Y[iiWho _d
WYYehZWdY[ m_j j [ fhel_i_edi e j [ :L; :L 41-) 4NCOME A ES+ P[ h[Ye]d_p[ j [ X[d[ _ji hec ekh Z[ [hh[Z jWn
Wii[ji edbo m [d Wd WdWboi_i e Xej fei_j_l[ WdZ d[]Wj_l[ WYjehi _dZ_YWj[ j Wj _j _i ceh[ b_a[bo j Wd dej j Wj j [ X[d[ _ji
m_bb X[ h[Wb_p[Z+

Hkh [ij_cWj[ e j [ fej[dj_Wb ekjYec[ e Wdo kdY[hjW_d jWn fei_j_ed _i ikX [Yj je ekh Wii[iic[dj e h[b[lWdj h_iai) WYji)
WdZ Y_hYkcijWdY[i [n_ij_d] Wj j Wj j_c[+ HXjW_d_d] d[m _d ehcWj_ed) i[jjb[c[dji m_j jWn Wkj eh_j_[i WdZ j [ [nf_hWj_ed e
ijWjkj[i e b_c_jWj_edi cWo YWki[ WZ kijc[dji _d _dYec[ jWn [nf[di[ _d j [ f[h_eZ j _i eYYkhi+

0AIR ALUE EASUREMENTSx :L; :L 5/-) 2AIR ALUE 7EASUREMENTS) Z[ _d[i W_h lWbk[) [ijWXb_i [i W hWc[meha
eh c[Wikh_d] W_h lWbk[ kdZ[h @::I) WdZ [d WdY[i Z_iYbeikh[i WXekj W_h lWbk[ c[Wikh[c[dji+ Bj YbWh_ _[i j Wj W_h lWbk[ _i
Wd [n_j fh_Y[) h[fh[i[dj_d] j [ Wcekdj j Wj mekbZ X[ h[Y[_l[Z je i[bb Wd Wii[j eh fW_Z je jhWdi [h W b_WX_b_jo _d Wd ehZ[hbo
jhWdiWYj_ed X[jm[[d cWha[j fWhj_Y_fWdji+ :i ikY ) W_h lWbk[ _i W cWha[j*XWi[Z c[Wikh[c[dj j Wj i ekbZ X[ Z[j[hc_d[Z
XWi[Z ed Wiikcfj_edi j Wj cWha[j fWhj_Y_fWdji mekbZ ki[ _d fh_Y_d] Wd Wii[j eh b_WX_b_jo+ :i W XWi_i eh Yedi_Z[h_d] ikY
Wiikcfj_edi) :L 5/- [ijWXb_i [i W j h[[*j_[h lWbk[ _[hWhY o) m _Y fh_eh_j_p[i j [ _dfkji ki[Z _d c[Wikh_d] W_h lWbk[ Wi
ebbemi7

5/
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WYYhk[Z [nf[di[i Wj Yeij+ M [ YWhho_d] lWbk[i e j [i[ _dijhkc[dji Wffhen_cWj[ j [_h W_h lWbk[ Zk[ je j [_h i ehj�j[hc
cWjkh_j_[i+ P[ ebZ Y[hjW_d Wii[ji j Wj Wh[ h[gk_h[Z je X[ c[Wikh[Z Wj W_h lWbk[ ed Xej W h[Ykhh_d] WdZ ded*h[Ykhh_d] XWi_i)
m _Y Wh[ ekjb_d[Z _d Gej[ 2) 2AIR ALUE 7EASUREMENTS+

/MERGING 1ROWTH -OMPAN x:i Wd y[c[h]_d] ]hemj YecfWdo)z j [ CkcfijWhj Hkh ;ki_d[ii LjWhjkfi :Yj) eh j [
CH;L :Yj) Wbbemi ki je Z[bWo WZefj_ed e d[m eh h[l_i[Z WYYekdj_d] fhedekdY[c[dji Wffb_YWXb[ je fkXb_Y YecfWd_[i kdj_b
ikY fhedekdY[c[dji Wh[ cWZ[ Wffb_YWXb[ je fh_lWj[ YecfWd_[i+ eh Y[hjW_d fhedekdY[c[dji) m[ Wl[ [b[Yj[Z je ki[ j [
WZefj_ed ZWj[i Wffb_YWXb[ je fh_lWj[ YecfWd_[i+ :i W h[ikbj) ekh _dWdY_Wb ijWj[c[dji cWo dej X[ YecfWhWXb[ je j [ _dWdY_Wb
ijWj[c[dji e _iik[hi m e Wh[ h[gk_h[Z je Yecfbo m_j j [ [ [Yj_l[ ZWj[ eh d[m eh h[l_i[Z WYYekdj_d] ijWdZWhZi j Wj Wh[
Wffb_YWXb[ je fkXb_Y YecfWd_[i+

;MALLER EPORTING -OMPAN xP[ Wh[ Ykhh[djbo W yicWbb[h h[fehj_d] YecfWdo)z Wi Z[ _d[Z Xo Kkb[ ./X*/ e j [
nY Wd][ :Yj WdZ j [h[ eh[ gkWb_ o eh h[ZkY[Z Z_iYbeikh[ h[gk_h[c[dji eh icWbb[h h[fehj_d] YecfWd_[i+

ECENTL DOPTED CCOUNTING RONOUNCEMENTS

Bd Ckd[ /-.3) j [ :L; _iik[Z :LN /-.3*.0) h[Z_j Eeii[i %Mef_Y 0/3& * F[Wikh[c[dj e h[Z_j Eeii[i ed _dWdY_Wb
Bdijhkc[dji %y:LN /-.3*.0z&+ :LN /-.3*.0 h[gk_h[i [dj_j_[i je ki[ W ehmWhZ*beea_d] WffheWY XWi[Z ed Ykhh[dj [nf[Yj[Z
Yh[Z_j beii[i je [ij_cWj[ Yh[Z_j beii[i ed Y[hjW_d jof[i e _dWdY_Wb _dijhkc[dji) _dYbkZ_d] jhWZ[ WdZ WYYekdj h[Y[_lWXb[i)
m _Y cWo h[ikbj _d j [ [Whb_[h h[Ye]d_j_ed e WbbemWdY[ eh beii[i+ M [ WZefj_ed e j [ ]k_ZWdY[ _d j [ _hij gkWhj[h e /-/0
Z_Z dej Wl[ W cWj[h_Wb _cfWYj ed ekh YedZ[di[Z Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji WdZ h[bWj[Z Z_iYbeikh[i Wi e WdZ eh j [
o[Wh [dZ[Z [Y[cX[h 0.) /-/0+

Bd FWhY /-/-) j [ :L; _iik[Z :LN /-/-*-1) K[ [h[dY[ KWj[ K[ ehc %Mef_Y 515&7 WY_b_jWj_ed e j [ [Yji e
K[ [h[dY[ KWj[ K[ ehc ed _dWdY_Wb K[fehj_d]+ M _i ]k_ZWdY[ fhel_Z[i j[cfehWho efj_edWb [nf[Z_[dji WdZ [nY[fj_edi je
WYYekdj_d] ]k_ZWdY[ ed YedjhWYj ceZ_ _YWj_edi WdZ [Z][ WYYekdj_d] je [Wi[ [dj_j_[i _dWdY_Wb h[fehj_d] XkhZ[di Wi j [
cWha[j jhWdi_j_edi hec j [ EedZed Bdj[hXWda H [h[Z KWj[ %EB;HK& WdZ ej [h _dj[hXWda e [h[Z hWj[i je Wbj[hdWj_l[
h[ [h[dY[ hWj[i+ M [ WZefj_ed e j [ ]k_ZWdY[ _d j [ _hij gkWhj[h e /-/0 Z_Z dej Wl[ W cWj[h_Wb _cfWYj ed ekh YedZ[di[Z
Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji WdZ h[bWj[Z Z_iYbeikh[i Wi e WdZ eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0+

ECENTL 3SSUED CCOUNTING RONOUNCEMENTS

Bd :k]kij /-/-) j [ :L; _iik[Z :LN Ge+ /-/-*-3) -CCOUNTING FOR ONVERTIBLE 4NSTRUMENTS AND ONTRACTS IN AN
1NTITY S N 1 UITY) m _Y i_cfb_ _[i j [ WYYekdj_d] eh Y[hjW_d Yedl[hj_Xb[ _dijhkc[dji) Wc[dZi j [ ]k_ZWdY[ ed
Z[h_lWj_l[ iYef[ [nY[fj_edi eh YedjhWYji _d Wd [dj_jo$i emd [gk_jo) WdZ ceZ_ _[i j [ ]k_ZWdY[ ed Z_bkj[Z [Whd_d]i f[h i Wh[
YWbYkbWj_edi Wi W h[ikbj e j [i[ Y Wd][i+ M [ ]k_ZWdY[ _i [ [Yj_l[ eh _iYWb o[Whi X[]_dd_d] W j[h [Y[cX[h .2) /-/0)
_dYbkZ_d] _dj[h_c f[h_eZi m_j _d j ei[ _iYWb o[Whi+ M [ WZefj_ed e :LN /-/-*-3 _i dej [nf[Yj[Z je Wl[ W cWj[h_Wb _cfWYj
ed ekh Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji WdZ h[bWj[Z Z_iYbeikh[i+

Bd FWhY /-/0) j [ :L; _iik[Z :LN Ge+ /-/0*-.) E[Wi[i %Mef_Y 51/& * OMMON ONTROL -RRANGEMENTS+ M _i :LN
WZZh[ii[i _iik[i h[bWj[Z je WYYekdj_d] eh b[Wi[i kdZ[h Yecced Yedjheb WhhWd][c[dji+ M [ ijWdZWhZ m_bb _dYbkZ[ Wd
Wc[dZc[dj je Mef_Y 51/ eh Wbb [dj_j_[i m_j b[Wi[ ebZ _cfhel[c[dji _d Yecced Yedjheb WhhWd][c[dji je Wcehj_p[
b[Wi[ ebZ _cfhel[c[dji j Wj _j emdi el[h j [ _cfhel[c[dji ki[ kb b_ [ je j [ Yecced Yedjheb ]hekf _ Y[hjW_d Yh_j[h_W Wh[
c[j+ M [ Wc[dZc[dji _d j _i kfZWj[ Wh[ [ [Yj_l[ eh h[fehj_d] f[h_eZi X[]_dd_d] W j[h [Y[cX[h .2) /-/0) m_j [Whbo
WZefj_ed f[hc_jj[Z+ M [ WZefj_ed e :LN /-/0*-. _i dej [nf[Yj[Z je Wl[ W cWj[h_Wb _cfWYj ed ekh Yedieb_ZWj[Z _dWdY_Wb
ijWj[c[dji WdZ h[bWj[Z Z_iYbeikh[i+

Bd HYjeX[h /-/0) j [ :L; _iik[Z :LN Ge+ /-/0*-3) 0ISCLOSURE 4MPROVEMENTS, ODIFICATION -MENDMENTS IN
ESPONSE TO T E 1 S 0ISCLOSURE PDATE AND IMPLIFICATION 4NITIATIVE) m _Y Wc[dZi j [ Z_iYbeikh[ eh fh[i[djWj_ed

h[gk_h[c[dji e W lWh_[jo e jef_Yi _d j [ :L _d ehZ[h je Yed ehc m_j Y[hjW_d L Wc[dZc[dji _d K[b[Wi[ Ge+ 00*.-20/)
0ISCLOSURE PDATE AND IMPLIFICATION+ M [ [ [Yj_l[ ZWj[ eh [WY Wc[dZc[dj m_bb X[ j [ ZWj[ ed m _Y j [ L h[cel[i
j Wj h[bWj[Z Z_iYbeikh[ hec _ji hkb[i+ Aem[l[h) _ Xo Ckd[ 0-) /-/4) j [ L Wi dej h[cel[Z j [ h[bWj[Z Z_iYbeikh[ hec _ji
h[]kbWj_edi) j [ Wc[dZc[dji m_bb X[ h[cel[Z hec j [ eZ_ _YWj_ed WdZ dej X[Yec[ [ [Yj_l[+ Whbo WZefj_ed _i fhe _X_j[Z+
P[ Wh[ [lWbkWj_d] j [ fej[dj_Wb _cfWYj e j _i ]k_ZWdY[ ed ekh Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji WdZ h[bWj[Z Z_iYbeikh[i+

Bd Gel[cX[h /-/0) j [ :L; _iik[Z :LN Ge+ /-/0*-4) EGMENT EPORTING  OPIC ' , 4MPROVEMENTS TO EPORTABLE
EGMENT 0ISCLOSURES) m _Y Wc[dZ[Z Z_iYbeikh[ h[gk_h[c[dji eh i[]c[dj h[fehj_d]+ M [ Wc[dZc[dji _d j _i :LN
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_cfhel[ h[fehjWXb[ i[]c[dj Z_iYbeikh[ h[gk_h[c[dji) fh_cWh_bo j hek] [d WdY[Z Z_iYbeikh[i WXekj i_]d_ _YWdj i[]c[dj
[nf[di[i) Wc[dZc[dji je [d WdY[ _dj[h_c Z_iYbeikh[ h[gk_h[c[dji WdZ _djheZkY[ WZZ_j_edWb Z[jW_bi WXekj j [ Y _[
ef[hWj_d] Z[Y_i_ed cWa[h+ M [i[ Y Wd][i WZZh[ii Y[hjW_d _dl[ijeh YedY[hdi j Wj Z_iYbeikh[i el[h h[fehjWXb[ i[]c[dj
[nf[di[i m[h[ b_c_j[Z+ M [ Wc[dZc[dji _d j _i kfZWj[ Wh[ [ [Yj_l[ eh WddkWb h[fehj_d] f[h_eZi X[]_dd_d] W j[h [Y[cX[h
.2) /-/0 WdZ _dj[h_c f[h_eZi m_j _d _iYWb o[Whi X[]_dd_d] W j[h [Y[cX[h .2) /-/1) m_j [Whbo WZefj_ed f[hc_jj[Z+ P[ Wh[
[lWbkWj_d] j [ fej[dj_Wb _cfWYj e j _i ]k_ZWdY[ ed ekh Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji WdZ h[bWj[Z Z_iYbeikh[i+

Bd [Y[cX[h /-/0) j [ :L; _iik[Z :LN Ge+ /-/0*-6) 4NCOME A  OPIC ) , 4MPROVEMENTS TO 4NCOME A
0ISCLOSURES) m _Y Wc[dZ[Z Z_iYbeikh[ h[gk_h[c[dji eh _dYec[ jWn[i+ M [ fh_cWho Y Wd][i hec j _i kfZWj[ h[bWj[ je
_cfhel[c[dji el[h _dYec[ jWn Z_iYbeikh[i h[bWj[Z je j [ hWj[ h[YedY_b_Wj_ed) _dYec[ jWn[i fW_Z WdZ ej [h Z_iYbeikh[i+ M [i[
Y Wd][i [bf _dl[ijehi X[jj[h .& kdZ[hijWdZ ed Wd [dj_jo i [nfeikh[ je fej[dj_Wb Y Wd][i _d kh_iZ_Yj_edWb jWn b[]_ibWj_ed
WdZ j [ [dik_d] h_iai WdZ effehjkd_j_[i) %/& Wii[ii _dYec[ jWn _d ehcWj_ed j Wj W [Yji YWi bem eh[YWiji WdZ YWf_jWb
WbbeYWj_ed Z[Y_i_edi) WdZ %0& _Z[dj_ o fej[dj_Wb effehjkd_j_[i je _dYh[Wi[ kjkh[ YWi bemi+ M [ Wc[dZc[dji _d j _i kfZWj[
Wh[ [ [Yj_l[ eh WddkWb h[fehj_d] f[h_eZi X[]_dd_d] W j[h [Y[cX[h .2) /-/2) m_j [Whbo WZefj_ed f[hc_jj[Z+ P[ Wh[
[lWbkWj_d] j [ fej[dj_Wb _cfWYj e j _i ]k_ZWdY[ ed ekh Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji WdZ h[bWj[Z Z_iYbeikh[i+

' 4b W[S 5 PW[OaW [ O[R 6W ] WaW [

.ISPOSITIONS

Bd L[fj[cX[h /-/0) Wi fWhj e ekh ijhWj[]_Y jhWdi ehcWj_ed fbWd WddekdY[Z _d FWhY /-/0) m[ iebZ ekh Lekj Deh[Wd
WdZ WdWZ_Wd Xki_d[ii[i je kdh[bWj[Z j _hZ*fWhj_[i+ M [i[ iWb[i Z_Z dej gkWb_ o eh WYYekdj_d] Wi Z_iYedj_dk[Z ef[hWj_edi
kdZ[h :L /-2) Ih[i[djWj_ed e _dWdY_Wb LjWj[c[dji+

OUT OREA

Hd L[fj[cX[h 2) /-/0) m[ [dj[h[Z _dje Wd Wii[j fkhY Wi[ W]h[[c[dj m_j Wd kdh[bWj[Z j _hZ fWhjo eh j [ iWb[ e Y[hjW_d
d[j Wii[ji ki[Z _d Yedd[Yj_ed m_j j [ ef[hWj_ed e ekh Lekj Deh[Wd ikXi_Z_Who) :bbX_hZi Deh[W EE + M [ d[j Wii[ji iebZ
fh_cWh_bo _dYbkZ[Z _dl[djeho WdZ fhef[hjo WdZ [gk_fc[dj h[bWj[Z je ekh h[jW_b ijeh[ b[Wi[) e i[j Xo iWb[i h[jkhd b_WX_b_j_[i
WdZ ]_ j YWhZ b_WX_b_j_[i+ :i fWhj e j _i jhWdiWYj_ed) m[ Wh[ je X[ fW_Z Yedi_Z[hWj_ed e .+3 c_bb_ed) fWoWXb[ _d j h[[ i[fWhWj[
_dijWbbc[dji) _hij Yecc[dY_d] m_j _d 3- ZWoi e j [ ZWj[ e j [ iWb[ WdZ [dZ_d] ed FWhY 0.) /-/1) h[YehZ[Z _d ej [h
h[Y[_lWXb[i m_j _d fh[fW_Z [nf[di[i WdZ ej [h Ykhh[dj Wii[ji ed ekh YedZ[di[Z Yedieb_ZWj[Z XWbWdY[ i [[j+ edi_Z[hWj_ed
h[Y[_l[Z mWi b[ii j Wd j [ d[j Xeea lWbk[ e j [ jhWdi [hh[Z d[j Wii[ji e .+6 c_bb_ed) h[ikbj_d] _d W beii e -+0 c_bb_ed)
m _Y mWi h[YehZ[Z _d j [ YedZ[di[Z Yedieb_ZWj[Z ijWj[c[dj e ef[hWj_edi WdZ Yecfh[ [di_l[ beii eh j [ o[Wh [dZ[Z
[Y[cX[h 0.) /-/0+

ANADA

Hd L[fj[cX[h .6) /-/0) m[ [dj[h[Z _dje Wd Wii[j fkhY Wi[ W]h[[c[dj m_j Wd kdh[bWj[Z j _hZ fWhjo eh j [ iWb[ e
Y[hjW_d d[j Wii[ji ki[Z _d Yedd[Yj_ed m_j j [ ef[hWj_ed e ekh WdWZ_Wd ikXi_Z_Who) :bbX_hZi WdWZW) NE + M [ d[j Wii[ji
iebZ fh_cWh_bo _dYbkZ[ _dl[djeho WdZ fhef[hjo WdZ [gk_fc[dj h[bWj[Z je ekh h[jW_b ijeh[ b[Wi[i) e i[j Xo iWb[i h[jkhd
b_WX_b_j_[i WdZ ]_ j YWhZ b_WX_b_j_[i+ :i fWhj e j _i jhWdiWYj_ed) m[ Wh[ je X[ fW_Z W jejWb Yedi_Z[hWj_ed e .+0 c_bb_ed) fWoWXb[
_d ekh i[fWhWj[ _dijWbbc[dji) Yecc[dY_d] ed Gel[cX[h .2) /-/0 WdZ [dZ_d] ed FWhY .2) /-/1) h[YehZ[Z _d ej [h
h[Y[_lWXb[i m_j _d fh[fW_Z [nf[di[i WdZ ej [h Ykhh[dj Wii[ji ed ekh YedZ[di[Z Yedieb_ZWj[Z XWbWdY[ i [[j+ edi_Z[hWj_ed
h[Y[_l[Z mWi b[ii j Wd j [ d[j Xeea lWbk[ e j [ jhWdi [hh[Z d[j Wii[ji e 0+4 c_bb_ed) h[ikbj_d] _d W beii e /+1 c_bb_ed)
m _Y mWi h[YehZ[Z _d j [ YedZ[di[Z Yedieb_ZWj[Z ijWj[c[dj e ef[hWj_edi WdZ Yecfh[ [di_l[ beii eh j [ o[Wh [dZ[Z
[Y[cX[h 0.) /-/0+

SSETS 2ELD FOR ;ALE

P[ YbWii_ o Wii[ji [bZ eh iWb[ _d WYYehZWdY[ m_j :L Mef_Y 03-+ P [d m[ cWa[ j [ Z[Y_i_ed je i[bb Wd Wii[j) m[
Wii[ii _ ikY Wii[j i ekbZ X[ YbWii_ _[Z Wi Wd Wii[j [bZ eh iWb[+ Me YbWii_ o Wi Wd Wii[j [bZ eh iWb[) j [ Wii[j eh Z_ifeiWb
]hekf ckij c[[j Wbb e j [ ebbem_d] YedZ_j_edi7 _& cWdW][c[dj) Wl_d] j [ Wkj eh_jo je Wffhel[ j [ WYj_ed) Yecc_ji je W
fbWd je i[bb j [ Wii[j) __& j [ Wii[j _i WlW_bWXb[ eh _cc[Z_Wj[ iWb[ _d _ji fh[i[dj YedZ_j_ed) ikX [Yj je Y[hjW_d YkijecWho j[hci)
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REFERRED STOC

:i e [Y[cX[h 0.) /-/0 WdZ /-//) j [h[ m[h[ de i Wh[i e Yedl[hj_Xb[ fh[ [hh[Z ijeYa _iik[Z WdZ ekjijWdZ_d]+

-OMMON ;TOC

:i e [Y[cX[h 0.) /-/0 WdZ /-//) j [ ecfWdo WZ jme YbWii[i e Yecced ijeYa7 bWii : Yecced ijeYa WdZ bWii
; Yecced ijeYa+ WY YbWii WZ W fWh lWbk[ e -+---.+

OTINGxAebZ[hi e bWii : Yecced ijeYa Wh[ [dj_jb[Z je ed[ lej[ f[h i Wh[ ed Wbb cWjj[hi je X[ lej[Z kfed Xo j [
ijeYa ebZ[hi) WdZ ebZ[hi e bWii ; Yecced ijeYa Wh[ [dj_jb[Z je .- lej[i f[h i Wh[ ed Wbb cWjj[hi je X[ lej[Z kfed Xo j [
ijeYa ebZ[hi+ M [ ebZ[hi e ekh bWii : Yecced ijeYa WdZ bWii ; Yecced ijeYa ][d[hWbbo lej[ je][j [h Wi W i_d]b[
YbWii ed Wbb cWjj[hi ikXc_jj[Z je W lej[ e ekh ijeYa ebZ[hi) kdb[ii ej [hm_i[ h[gk_h[Z Xo [bWmWh[ bWm eh ekh Wc[dZ[Z WdZ
h[ijWj[Z Y[hj_ _YWj[ e _dYehfehWj_ed+ [bWmWh[ bWm YekbZ h[gk_h[ [_j [h ebZ[hi e ekh bWii : Yecced ijeYa eh bWii ;
Yecced ijeYa je lej[ i[fWhWj[bo Wi W i_d]b[ YbWii _d j [ ebbem_d] Y_hYkcijWdY[i7 %_& _ m[ m[h[ je i[[a je Wc[dZ ekh
Wc[dZ[Z WdZ h[ijWj[Z Y[hj_ _YWj[ e _dYehfehWj_ed je _dYh[Wi[ eh Z[Yh[Wi[ j [ dkcX[h e Wkj eh_p[Z i Wh[i e W YbWii e ekh
YWf_jWb ijeYa) j [d j Wj YbWii mekbZ X[ h[gk_h[Z je lej[ i[fWhWj[bo je Wffhel[ j [ fhefei[Z Wc[dZc[dj8 %__& _ m[ m[h[ je
i[[a je Wc[dZ ekh Wc[dZ[Z WdZ h[ijWj[Z Y[hj_ _YWj[ e _dYehfehWj_ed je _dYh[Wi[ eh Z[Yh[Wi[ j [ fWh lWbk[ e W YbWii e ekh
YWf_jWb ijeYa) j [d j Wj YbWii mekbZ X[ h[gk_h[Z je lej[ i[fWhWj[bo je Wffhel[ j [ fhefei[Z Wc[dZc[dj8 WdZ %___& _ m[ m[h[
je i[[a je Wc[dZ ekh Wc[dZ[Z WdZ h[ijWj[Z Y[hj_ _YWj[ e _dYehfehWj_ed _d W cWdd[h j Wj Wbj[hi eh Y Wd][i j [ fem[hi)
fh[ [h[dY[i eh if[Y_Wb h_] ji e W YbWii e ekh YWf_jWb ijeYa _d W cWdd[h j Wj W [Yj[Z _ji ebZ[hi WZl[hi[bo) j [d j Wj YbWii
mekbZ X[ h[gk_h[Z je lej[ i[fWhWj[bo je Wffhel[ j [ fhefei[Z Wc[dZc[dj+ :i W h[ikbj) _d j [i[ b_c_j[Z _dijWdY[i) j [
ebZ[hi e W cW eh_jo e j [ bWii : Yecced ijeYa YekbZ Z[ [Wj Wd Wc[dZc[dj je ekh Wc[dZ[Z WdZ h[ijWj[Z Y[hj_ _YWj[ e
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h[Z_j :]h[[c[dj _i -+/-" f[h Wddkc ed j [ Wl[hW][ ZW_bo kdki[Z fehj_ed e [WY b[dZ[h i Yecc_jc[dj+ Bd WZZ_j_ed) m[
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M [ h[Z_j :]h[[c[dj YedjW_di YkijecWho h[fh[i[djWj_edi WdZ mWhhWdj_[i WdZ YkijecWho W _hcWj_l[ WdZ d[]Wj_l[
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h[Z[cfj_ed eh i_da_d] kdZ fhel_i_edi Wffb_YWXb[ je j [ bWii : Yecced ijeYa WdZ bWii ; Yecced ijeYa+ :bb ekjijWdZ_d]
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WdZ /+24 f[h i Wh[) h[if[Yj_l[bo+ P[ YWbYkbWj[Z j [ W_h lWbk[ e [WY efj_ed ki_d] Wd [nf[Yj[Z lebWj_b_jo el[h j [ [nf[Yj[Z
b_ [ e j [ efj_ed) m _Y mWi [ij_cWj[Z ki_d] j [ Wl[hW][ lebWj_b_jo e YecfWhWXb[ fkXb_Ybo jhWZ[Z YecfWd_[i+ M [ [nf[Yj[Z
b_ [ e efj_edi ]hWdj[Z _i XWi[Z ed j [ i_cfb_ _[Z c[j eZ je [ij_cWj[ j [ [nf[Yj[Z b_ [ e j [ ijeYa efj_edi) ]_l_d]

3 4 D6E% 5'

AF7E FA 5A EA 63F76 8 3 5 3 EF3F7 7 FE
3E A8 6757 47D )% ( 3 6 ( 3 6 8AD F:7 K73DE 7 676 6757 47D )% ( % 3 6 (

IbWd m_bb WkjecWj_YWbbo _dYh[Wi[ ed CWdkWho . e [WY o[Wh eh W f[h_eZ e .- o[Whi) X[]_dd_d] ed CWdkWho .) /-// WdZ
Yedj_dk_d] j hek] %WdZ _dYbkZ_d]& CWdkWho .) /-0.) _d Wd Wcekdj [gkWb je 1" e j [ jejWb dkcX[h e i Wh[ e ekh Yecced
ijeYa %Xej bWii : WdZ bWii ;& ekjijWdZ_d] ed [Y[cX[h 0. e j [ _cc[Z_Wj[bo fh[Y[Z_d] o[Wh) [nY[fj j Wj) X[ eh[ j [
ZWj[ e Wdo ikY _dYh[Wi[) ekh XeWhZ e Z_h[Yjehi cWo Z[j[hc_d[ j Wj j [ _dYh[Wi[ eh ikY o[Wh m_bb X[ j [ b[ii[h dkcX[h e
i Wh[i+ :ZZ_j_edWbbo) je j [ [nj[dj j Wj Wdo ijeYa efj_edi ekjijWdZ_d] kdZ[h j [ /-.2 IbWd [nf_h[) j[hc_dWj[ fh_eh je
[n[hY_i[) Wh[ dej _iik[Z X[YWki[ j [ WmWhZ _i i[jjb[Z _d YWi ) Wh[ eh [_j[Z X[YWki[ e j [ W_bkh[ je l[ij) eh Wh[ h[WYgk_h[Z eh
m_j [bZ %eh dej _iik[Z& je iWj_i o W jWn m_j ebZ_d] eXb_]Wj_ed eh j [ fkhY Wi[ eh [n[hY_i[ fh_Y[) _ Wdo) j [ i Wh[i e bWii
; Yecced ijeYa h[i[hl[Z eh _iikWdY[ fkhikWdj je ikY [gk_jo WmWhZi m_bb X[Yec[ WlW_bWXb[ eh _iikWdY[ Wi i Wh[i e bWii
: Yecced ijeYa kdZ[h j [ /-/. IbWd+ M [ cWn_ckc dkcX[h e i Wh[i e ekh bWii : Yecced ijeYa j Wj cWo X[ _iik[Z
ed j [ [n[hY_i[ e _dY[dj_l[ ijeYa efj_edi kdZ[h j [ /-/. IbWd m_bb X[ .--)---)--- i Wh[i+

/MPLO EE ;TOC URCHASE LAN

Bd L[fj[cX[h /-/.) ekh XeWhZ e Z_h[Yjehi WZefj[Z) WdZ ekh ijeYa ebZ[hi Wffhel[Z) j [ /-/. cfbeo[[ LjeYa IkhY Wi[
IbWd %j [ y/-/. LIIz&) m _Y X[YWc[ [ [Yj_l[ _d Yedd[Yj_ed m_j j [ BIH _d Gel[cX[h /-/.+ M [ /-/. LII
Wkj eh_p[i j [ _iikWdY[ e i Wh[i e bWii : Yecced ijeYa fkhikWdj je fkhY Wi[ h_] ji ]hWdj[Z je [cfbeo[[i+ : jejWb e
2)/03)62- i Wh[i e j [ ecfWdo i bWii : Yecced ijeYa Wl[ X[[d h[i[hl[Z eh kjkh[ _iikWdY[ kdZ[h j [ /-/. LII Wi
e [Y[cX[h 0.) /-/0+ M [ dkcX[h e i Wh[i e ekh bWii : Yecced ijeYa h[i[hl[Z eh _iikWdY[ m_bb WkjecWj_YWbbo
_dYh[Wi[ ed CWdkWho . e [WY o[Wh eh W f[h_eZ e .- o[Whi) X[]_dd_d] ed CWdkWho .) /-// WdZ Yedj_dk_d] j hek] %WdZ
_dYbkZ_d]& CWdkWho .) /-0.) Xo j [ b[ii[h e %.& ." e j [ jejWb dkcX[h e i Wh[i e ekh Yecced ijeYa %Xej bWii : WdZ
bWii ;& ekjijWdZ_d] ed [Y[cX[h 0. e j [ _cc[Z_Wj[bo fh[Y[Z_d] o[Wh WdZ %/& /)52-)--- i Wh[i) [nY[fj j Wj) X[ eh[ j [

ZWj[ e Wdo ikY _dYh[Wi[) ekh XeWhZ e Z_h[Yjehi cWo Z[j[hc_d[ j Wj ikY _dYh[Wi[ m_bb X[ b[ii j Wd j [ Wcekdj i[j ehj _d
YbWki[i %.& WdZ %/&+ M [ fh_Y[ Wj m _Y bWii : Yecced ijeYa _i fkhY Wi[Z kdZ[h j [ /-/. LII _i [gkWb je 52" e j [ W_h
cWha[j lWbk[ e W i Wh[ e j [ ecfWdo i bWii : Yecced ijeYa ed j [ _hij ZWo e j [ e [h_d] f[h_eZ eh j [ ZWj[ e
fkhY Wi[) m _Y [l[h _i bem[h+ H [h_d] f[h_eZi Wh[ i_n cedj i bed] WdZ X[]_d ed Gel[cX[h 0 WdZ FWo 0 e [WY o[Wh+ M [
_d_j_Wb e [h_d] f[h_eZ X[]Wd ed Gel[cX[h 0) /-/.+

;TOC PTIONS

: ikccWho e j [ ijWjki e j [ /-.2 IbWd WdZ j [ /-/. IbWd Wi e [Y[cX[h 0.) /-/0 WdZ /-//) WdZ Y Wd][i Zkh_d]
j [ f[h_eZi j [d [dZ[Z _i fh[i[dj[Z X[bem7
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6SQS PS_ )%
(

6SQS PS_ )%
(

K_ia* h[[ _dj[h[ij hWj[ 0+44 " /+6- "
_l_Z[dZ o_[bZ x x

OebWj_b_jo 1/+10 " 13+54 "
nf[Yj[Z b_l[i %_d o[Whi& 3+- 2+6

PTION EPRICINGxBd FWo /-//) j [ Yecf[diWj_ed WdZ b[WZ[hi _f cWdW][c[dj Yecc_jj[[ e ekh XeWhZ e Z_h[Yjehi
Wffhel[Z W h[fh_Y_d] e Y[hjW_d ijeYa efj_edi [bZ Xo [cfbeo[[i %j [ yK[fh_Y_d]z&) m [h[Xo Y[hjW_d fh[l_ekibo ]hWdj[Z WdZ
ij_bb ekjijWdZ_d] l[ij[Z WdZ kdl[ij[Z ijeYa efj_edi m[h[ h[fh_Y[Z ed W ed[* eh*ed[ XWi_i je 1+06 f[h i Wh[) m _Y
h[fh[i[dj[Z j [ Ybei_d] cWha[j fh_Y[ e ekh bWii : Yecced ijeYa ed FWo /-) /-// %j [ yK[fh_Y_d] Wj[z&+ Ge ej [h
j[hci e j [ h[fh_Y[Z ijeYa efj_edi m[h[ ceZ_ _[Z) WdZ j [ h[fh_Y[Z ijeYa efj_edi m_bb Yedj_dk[ je l[ij WYYehZ_d] je j [_h
eh_]_dWb l[ij_d] iY [Zkb[i WdZ m_bb h[jW_d j [_h eh_]_dWb [nf_hWj_ed ZWj[i+ :i W h[ikbj e j [ K[fh_Y_d]) l[ij[Z WdZ kdl[ij[Z
ijeYa efj_edi ekjijWdZ_d] Wi e j [ K[fh_Y_d] Wj[) m_j eh_]_dWb [n[hY_i[ fh_Y[i hWd]_d] hec 1+4- je .1+12) m[h[
h[fh_Y[Z+ M [ h[fh_Y_d] h[ikbj[Z _d ed[*j_c[ _dYh[c[djWb ijeYa*XWi[Z Yecf[diWj_ed [nf[di[ e .+3 c_bb_ed) e m _Y
-+. c_bb_ed mWi h[bWj[Z je l[ij[Z ijeYa efj_edi WdZ mWi h[Ye]d_p[Z ed j [ K[fh_Y_d] Wj[ _d j [ i[YedZ gkWhj[h e /-//)
WdZ .+2 c_bb_ed mWi h[bWj[Z je kdl[ij[Z ijeYa efj_edi) m _Y _i h[Ye]d_p[Z ed W ijhW_] j*b_d[ XWi_i el[h j [ h[cW_d_d]
h[gk_i_j[ i[hl_Y[ f[h_eZ e j [ h[fh_Y[Z ijeYa efj_edi+

/;

M [ ebbem_d] jWXb[ ikccWh_p[i j [ m[_] j[Z*Wl[hW][ Wiikcfj_edi ki[Z _d [ij_cWj_d] j [ W_h lWbk[ e j [ /-/. LII
]hWdji eh j [ ebbem_d] e [h_d] f[h_eZi) ki_d] j [ ;bWYa LY eb[i efj_ed*fh_Y_d] ceZ[b7

ATTS_W[U BS_W R
cS PS_ %

( a Of %
( ,

ATTS_W[U BS_W R
Of %

( a
cS PS_ %
(

ATTS_W[U BS_W R
cS PS_ %

( a Of %
(

ATTS_W[U BS_W R
Of %

( a
cS PS_ %
(

ATTS_W[U BS_W R
cS PS_ %

( ) a Of
% (

K_ia* h[[ _dj[h[ij hWj[ 2+12 " 2+-5 " 1+11 " /+64 " .+30 "
_l_Z[dZ o_[bZ x x x x x

OebWj_b_jo 10+./ " 12+26 " 10+1/ " 14+.2 " 30+-- "
nf[Yj[Z b_l[i %_d o[Whi& -+2 -+2 -+2 -+2 -+2

; S

: j[h Yecfb[j_ed e j [ BIH _d Gel[cX[h /-/.) j [ ecfWdo X[]Wd ]hWdj_d] KLNi je Y[hjW_d [cfbeo[[i+ M [ KLNi
]hWdj[Z WZ i[hl_Y[*XWi[Z l[ij_d] YedZ_j_edi+ M [ i[hl_Y[*XWi[Z l[ij_d] YedZ_j_ed eh j [i[ WmWhZi _i jof_YWbbo iWj_i _[Z
el[h ekh o[Whi) m_j W Yb_ l[ij_d] f[h_eZ e ed[ o[Wh WdZ Yedj_dk[Z l[ij_d] gkWhj[hbo j [h[W j[h+ M [ i[hl_Y[*XWi[Z l[ij_d]
YedZ_j_ed eh h[ h[i ]hWdji e KLNi je [n_ij_d] [cfbeo[[i _i jof_YWbbo iWj_i _[Z el[h j h[[ o[Whi m_j l[ij_d] eYYkhh_d]
gkWhj[hbo) ikX [Yj je j [ [cfbeo[[i Yedj_dk[Z i[hl_Y[ je ki+ KLNi WdZ j [ h[bWj[Z ijeYa*XWi[Z Yecf[diWj_ed Wh[
h[Ye]d_p[Z ed W ijhW_] j*b_d[ XWi_i el[h j [ h[gk_i_j[ i[hl_Y[ f[h_eZ+

KLN WYj_l_jo Zkh_d] j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 mWi Wi ebbemi7
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Yedi_Z[hWj_ed je j [ YedjhWYjkWb j[hci WdZ l[ij_d] iY [Zkb[i+ M [ ebbem_d] m[_] j[Z Wl[hW][ Wiikcfj_edi m[h[ ki[Z eh
_iikWdY[i Zkh_d] j [ o[Whi [dZ[Z [Y[cX[h 0.) /-/0 WdZ /-// eh [cfbeo[[i WdZ ded*[cfbeo[[i7
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b PS_ T
EVO_S

ISWUVaSR
3cS_OUS 9_O[a
6OaS 8OW_ HOYbS

]S_ EVO_S

Ndl[ij[Z Wj [Y[cX[h 0.) /-// 1)455)631 1+53
@hWdj[Z ./)-35)256 .+23
O[ij[Z %0).2.)24.& 0+14
eh [_j[Z %0)11.)56/& /+54

Ndl[ij[Z Wj [Y[cX[h 0.) /-/0 .-)/31)-6- .+60

ERFORMANCE ;TOC NITS

Bd FWo /-//) m[ ]hWdj[Z W jWh][j Wcekdj e -+5 c_bb_ed KLNi m_j cWha[j*XWi[Z WdZ i[hl_Y[*XWi[Z l[ij_d] YedZ_j_edi
%yILNiz& je Y[hjW_d [n[Ykj_l[i+ M [ cWha[j l[ij_d] Yh_j[h_W _i XWi[Z ed WY _[l[c[dj e Y[hjW_d jejWb i Wh[ ebZ[h h[jkhd
%yMLKz& h[ikbji h[bWj_l[ je j [ L#I MejWb FWha[j edikc[h _iYh[j_edWho BdZ[n %j [ yBdZ[nz& Zkh_d] W ed[*o[Wh) jme*o[Wh)
WdZ j h[[*o[Wh f[h ehcWdY[ f[h_eZ) h[if[Yj_l[bo) X[]_dd_d] ed Ckd[ .) /-//) WdZ [dZ_d] ed FWo 0.) /-/2+ M [ cWha[j
YedZ_j_ed Wbbemi eh W hWd][ e l[ij_d] hec -" je .2-" e j [ jWh][j Wcekdj) Z[f[dZ_d] ed j [ h[bWj_l[ MLK WY _[l[Z Xo
ki W]W_dij j [ BdZ[n+ Bd WZZ_j_ed je j [ cWha[j YedZ_j_ed) j [i[ ILNi Wh[ ikX [Yj je j [ Yedj_dk_d] i[hl_Y[ e j [ [n[Ykj_l[i
WdZ l[ij _d j h[[ [gkWb WddkWb _dijWbbc[dji+ M [ W_h lWbk[ e ILNi _i c[Wikh[Z ed j [ ]hWdj ZWj[ ki_d] W Fedj[ Whbe
i_ckbWj_ed ceZ[b+ WY e j [ j h[[ f[h ehcWdY[ f[h_eZi _i Yedi_Z[h[Z Wd _dZ_l_ZkWb jhWdY [ e j [ WmWhZ %h[ [hh[Z je Wi
MhWdY [ .) MhWdY [ / WdZ MhWdY [ 0) h[if[Yj_l[bo&+

b PS_ T
EVO_S

9_O[a 6OaS 8OW_
HOYbS ]S_ EVO_S DS bW WaS ES_cWQS BS_W R

MhWdY [ .+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ /3/)220 1+44 Ckd[ .) /-// * FWo 0.) /-/0
MhWdY [ /+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ /3/)220 2+.3 Ckd[ .) /-// * FWo 0.) /-/1
MhWdY [ 0+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ /3/)221 2+1. Ckd[ .) /-// * FWo 0.) /-/2

M [ jejWb ]hWdj ZWj[ W_h lWbk[ e j [ WmWhZi mWi Z[j[hc_d[Z je X[ 1+- c_bb_ed) m_j [WY jhWdY [ e j [ WmWhZi
h[fh[i[dj_d] .+0 c_bb_ed) .+1 c_bb_ed) WdZ .+1 c_bb_ed e j [ jejWb [nf[di[) h[if[Yj_l[bo+ LjeYa*XWi[Z Yecf[diWj_ed
[nf[di[ h[bWj[Z je ILNi _i h[Ye]d_p[Z ed W ijhW_] j*b_d[ XWi_i el[h j [_h h[gk_i_j[ i[hl_Y[ f[h_eZi) h[]WhZb[ii e m [j [h j [
cWha[j YedZ_j_ed _i kbj_cWj[bo iWj_i _[Z+ LjeYa*XWi[Z Yecf[diWj_ed [nf[di[ _i dej h[l[hi[Z _ j [ WY _[l[c[dj e j [
cWha[j YedZ_j_ed Ze[i dej eYYkh+ P[ h[Ye]d_p[Z ijeYa*XWi[Z Yecf[diWj_ed [nf[di[ e .+4 c_bb_ed WdZ .+1 c_bb_ed Wi e
[Y[cX[h 0.) /-/0 WdZ /-//) h[if[Yj_l[bo) Wi i[bb_d]) ][d[hWb WdZ WZc_d_ijhWj_l[ [nf[di[ _d j [ YedZ[di[Z Yedieb_ZWj[Z

ijWj[c[dji e ef[hWj_edi WdZ Yecfh[ [di_l[ beii h[bWj[Z je j [i[ WmWhZi+ P[ h[Ye]d_p[Z de ijeYa*XWi[Z Yecf[diWj_ed
[nf[di[ eh j [i[ WmWhZi fh_eh je FWo /-//+

ILN WYj_l_jo eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 mWi Wi ebbemi7

FO_USa b PS_
T EVO_S

ISWUVaSR
3cS_OUS 9_O[a
6OaS 8OW_ HOYbS

]S_ EVO_S

Ndl[ij[Z Wj [Y[cX[h 0.) /-// 454)33- 2+..
@hWdj[Z x x
O[ij[Z x x
eh [_j[Z %/3/)22/& 1+44

Ndl[ij[Z Wj [Y[cX[h 0.) /-/0 2/2).-5 2+/6

;TOC BASED -OMPENSATION / PENSE
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%_d j ekiWdZi&
6SQS PS_ )%

(
6SQS PS_ )%

(

LjeYa*XWi[Z Yecf[diWj_ed) d[j e Wcekdji YWf_jWb_p[Z .6)013 .6)-0.
Wf_jWb_p[Z ijeYa*XWi[Z Yecf[diWj_ed 533 .)/--
MejWb ijeYa*XWi[Z Yecf[diWj_ed /-)/./ /-)/0.

:i e [Y[cX[h 0.) /-/0) j [h[ mWi Wffhen_cWj[bo 3+6 c_bb_ed e jejWb kdh[Ye]d_p[Z Yecf[diWj_ed Yeij h[bWj[Z je
ekjijWdZ_d] kdl[ij[Z ijeYa efj_edi kdZ[h Xej [gk_jo _dY[dj_l[ fbWdi+ M [ h[cW_d_d] kdh[Ye]d_p[Z Yecf[diWj_ed Yeij _i
[nf[Yj[Z je X[ h[Ye]d_p[Z el[h j [ m[_] j[Z*Wl[hW][ h[cW_d_d] l[ij_d] f[h_eZ e Wffhen_cWj[bo /+45 o[Whi+

:i e [Y[cX[h 0.) /-/0) j [h[ mWi Wffhen_cWj[bo .4+6 c_bb_ed e jejWb kdh[Ye]d_p[Z Yecf[diWj_ed Yeij h[bWj[Z je
ekjijWdZ_d] kdl[ij[Z KLNi kdZ[h j [ /-/. IbWd+ M [ h[cW_d_d] kdh[Ye]d_p[Z Yecf[diWj_ed Yeij _i [nf[Yj[Z je X[
h[Ye]d_p[Z el[h j [ m[_] j[Z*Wl[hW][ h[cW_d_d] l[ij_d] f[h_eZ e Wffhen_cWj[bo /+43 o[Whi+

:i e [Y[cX[h 0.) /-/0) j [h[ mWi Wffhen_cWj[bo .+- c_bb_ed e jejWb kdh[Ye]d_p[Z Yecf[diWj_ed Yeij h[bWj[Z je
ekjijWdZ_d] kdl[ij[Z ILNi kdZ[h j [ /-/. IbWd+ M [ h[cW_d_d] kdh[Ye]d_p[Z Yecf[diWj_ed Yeij _i [nf[Yj[Z je X[
h[Ye]d_p[Z el[h j [ m[_] j[Z*Wl[hW][ h[cW_d_d] l[ij_d] f[h_eZ e Wffhen_cWj[bo .+1/ o[Whi+

))' [Q S FOeS

M [ Yecfed[dji e beii X[ eh[ fhel_i_ed eh _dYec[ jWn[i Wh[ Wi ebbemi eh j [ o[Whi [dZ[Z [Y[cX[h 0.) /-/0 WdZ
/-//7

%_d j ekiWdZi&
6SQS PS_ )%

(
6SQS PS_ )%

(

PST _S ]_ cW W [ T _ W[Q S aOeS
Nd_j[Z LjWj[i %.2-)--6& %64)/44&
eh[_]d %/)..2& %/)52-&

%.2/)./1& %.--)./4&

Hkh jejWb fhel_i_ed eh _dYec[ jWn[i Yedi_iji e j [ ebbem_d] eh j [ o[Whi [dZ[Z [Y[cX[h 0.) /-/0 WdZ /-//7

%_d j ekiWdZi&
6SQS PS_ )%

(
6SQS PS_ )%

(

khh[dj7
[Z[hWb x x

LjWj[ %/25& %.62&
eh[_]d %22-& %.)60.&

%5-5& %/)./2&
[ [hh[Z
[Z[hWb x 42

LjWj[ x x
eh[_]d 141 5/0

141 565
%001& %.)//4&
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LjeYa*XWi[Z Yecf[diWj_ed [nf[di[) _dYbkZ[Z _d i[bb_d]) ][d[hWb) WdZ WZc_d_ijhWj_l[ [nf[di[ _d j [ Yedieb_ZWj[Z
ijWj[c[dji e ef[hWj_edi WdZ Yecfh[ [di_l[ beii) eh j [ o[Whi [dZ[Z [Y[cX[h 0.) /-/0 WdZ /-// mWi Yecfh_i[Z e j [
ebbem_d]7
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%_d j ekiWdZi&
6SQS PS_ )%

(
6SQS PS_ )%

(

BdYec[ jWn X[d[ _j Wj ijWjkjeho hWj[ %/.+--&" %/.+--&"
LjWj[ _dYec[ jWn[i*d[j e [Z[hWb fhel_i_ed %X[d[ _j& %1+/.&" %1+05&"
eh[_]d hWj[ Z_ [h[dj_Wb %-+-3&" -+0/ "

LjeYa*XWi[Z Yecf[diWj_ed .+00 " .+45 "
Wh_jWXb[ Yedjh_Xkj_ed %-+-6&" %-+.2&"

K[jkhd je fhel_i_ed WdZ ej [h -+0/ " %-+.-&"
NdY[hjW_d jWn fei_j_edi -+./ " -+/3 "
MWn Yh[Z_ji %-+16&" %.+-0&"
Hj [h -+-/ " -+43 "
OWbkWj_ed WbbemWdY[ /1+/5 " /1+44 "

-+// " .+/0 "

L_]d_ _YWdj Yecfed[dji e ekh d[j Z[ [hh[Z jWn Wii[ji Wi e [Y[cX[h 0.) /-/0 WdZ /-//) m _Y Wh[ _dYbkZ[Z _d ej [h
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fh_cWh_bo ed Wd _dZ[f[dZ[dj j _hZ*fWhjo lWbkWj_ed e j [i[ bed]*b_l[Z Wii[ji+ :i W h[ikbj) m[ h[Ye]d_p[Z _cfW_hc[dj Y Wh][i
eh j [ o[Wh [dZ[Z [Y[cX[h 0.) /-/0 e /4+1 c_bb_ed) e m _Y 6+5 c_bb_ed h[bWj[Z je ekh h[jW_b ijeh[ ef[hWj_d] b[Wi[
h_] j*e *ki[ Wii[ji+

),' Sa BS_ EVO_S

P[ Yecfkj[ d[j beii f[h i Wh[ ki_d] j [ jme*YbWii c[j eZ h[gk_h[Z eh fWhj_Y_fWj_d] i[Ykh_j_[i WdZ ckbj_fb[ YbWii[i e
Yecced ijeYa+ M [ jme*YbWii c[j eZ h[gk_h[i d[j _dYec[ eh beii X[ WbbeYWj[Z X[jm[[d Yecced ijeYa WdZ fWhj_Y_fWj_d]
i[Ykh_j_[i XWi[Z kfed j [_h h[if[Yj_l[ h_] ji je h[Y[_l[ Z_l_Z[dZi Wi _ Wbb _dYec[ eh beii eh j [ f[h_eZ WZ X[[d Z_ijh_Xkj[Z+
M [ h_] ji) _dYbkZ_d] j [ b_gk_ZWj_ed WdZ Z_l_Z[dZ h_] ji WdZ i Wh_d] e beii[i e j [ bWii : Yecced ijeYa WdZ bWii ;
Yecced ijeYa Wh[ _Z[dj_YWb) ej [h j Wd lej_d]) jhWdi [h) WdZ Yedl[hi_ed h_] ji+ :i j [ b_gk_ZWj_ed WdZ Z_l_Z[dZ h_] ji WdZ
i Wh_d] e beii[i Wh[ _Z[dj_YWb) j [ kdZ_ijh_Xkj[Z [Whd_d]i Wh[ WbbeYWj[Z ed W fhefehj_edWj[ XWi_i WdZ j [ h[ikbj_d] d[j beii
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Gkc[hWjeh7
G[j beii Wjjh_XkjWXb[ je Yecced ijeYa ebZ[hi %.2/)125& %.-.)021&
[dec_dWjeh7
P[_] j[Z*Wl[hW][ i Wh[i ki[Z _d Yecfkj_d] d[j beii f[h i Wh[ Wjjh_XkjWXb[ je Yecced
ijeYa ebZ[hi) XWi_Y WdZ Z_bkj[Z .2.)34/)104 .15)421)1/5

G[j beii f[h i Wh[ Wjjh_XkjWXb[ je Yecced ijeYa ebZ[hi) XWi_Y WdZ Z_bkj[Z %.+-.& %-+35&

M [ ebbem_d] i Wh[i e fh[ [hh[Z ijeYa WdZ Yecced ijeYa m[h[ [nYbkZ[Z hec j [ YecfkjWj_ed e Z_bkj[Z d[j beii f[h
i Wh[ Wjjh_XkjWXb[ je Yecced ijeYa ebZ[hi eh j [ f[h_eZi fh[i[dj[Z) X[YWki[ _dYbkZ_d] j [c mekbZ Wl[ X[[d Wdj_Z_bkj_l[7

6SQS PS_ )%
(

6SQS PS_ )%
(

HkjijWdZ_d] ijeYa efj_edi .0)/16)650 .2)055).53
/-/. LII x 440
KLNi .-)/31)-6- 1)455)631
ILNi 2/2).-5 454)33-

MejWb Wdj_*Z_bkj_l[ i[Ykh_j_[i /1)-06).5. /-)632)250

)-' 4S[STWa BYO[

P[ ifedieh W 1-.%a& Z[ _d[Z Yedjh_Xkj_ed fbWd Yel[h_d] [b_]_Xb[ [cfbeo[[i m e [b[Yj je fWhj_Y_fWj[+ P[ Wh[ Wbbem[Z je
cWa[ Z_iYh[j_edWho fhe _j i Wh_d] WdZ cWjY _d] Yedjh_Xkj_edi Wi Z[ _d[Z _d j [ fbWd WdZ Wi Wffhel[Z Xo ekh XeWhZ e
Z_h[Yjehi+ Ge Z_iYh[j_edWho fhe _j*i Wh_d] Yedjh_Xkj_edi m[h[ cWZ[ eh j [ o[Whi [dZ[Z [Y[cX[h 0.) /-/0 WdZ /-//+ P[
cWZ[ .+2 c_bb_ed WdZ .+1 c_bb_ed _d cWjY _d] Yedjh_Xkj_edi eh j [ o[Whi [dZ[Z [Y[cX[h 0.) /-/0 WdZ /-//)
h[if[Yj_l[bo+ P[ Wl[ de _dj[dj_ed je j[hc_dWj[ j [ fbWd+

).' EbP S bS[a 7cS[a

P[ Wl[ [lWbkWj[Z [l[dji eYYkhh_d] j hek] FWhY ./) /-/1) j [ ZWj[ j [ Yedieb_ZWj[Z _dWdY_Wb ijWj[c[dji m[h[
WlW_bWXb[ eh _iikWdY[) WdZ Wl[ Z[j[hc_d[Z j [h[ Wh[ de ikXi[gk[dj [l[dji j Wj h[gk_h[ Z_iYbeikh[ _d j [i[ Yedieb_ZWj[Z
_dWdY_Wb ijWj[c[dji+
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f[h i Wh[ Wjjh_Xkj[Z je Yecced ijeYa ebZ[hi m_bb) j [h[ eh[) X[ j [ iWc[ eh Xej bWii : WdZ bWii ; Yecced ijeYa ed Wd
_dZ_l_ZkWb eh YecX_d[Z XWi_i+

M [ ebbem_d] jWXb[ i[ji ehj j [ YecfkjWj_ed e XWi_Y WdZ Z_bkj[Z d[j beii f[h i Wh[ Wjjh_XkjWXb[ je Yecced
ijeYa ebZ[hi eh j [ f[h_eZi fh[i[dj[Z7
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aS 13' 5 [a_ Y O[R B_ QSRb_S

/VALUATION OF .ISCLOSURE -ONTROLS AND ROCEDURES

P[ cW_djW_d yZ_iYbeikh[ Yedjhebi WdZ fheY[Zkh[i)z Wi Z[ _d[Z _d Kkb[i .0W*.2%[& WdZ .2Z*.2%[& kdZ[h j [ L[Ykh_j_[i
nY Wd][ :Yj e .601) Wi Wc[dZ[Z) eh j [ nY Wd][ :Yj) j Wj Wh[ Z[i_]d[Z je [dikh[ j Wj _d ehcWj_ed h[gk_h[Z je X[

Z_iYbei[Z _d j [ h[fehji j Wj m[ _b[ eh ikXc_j kdZ[h j [ nY Wd][ :Yj _i %.& h[YehZ[Z) fheY[ii[Z) ikccWh_p[Z WdZ h[fehj[Z)
m_j _d j [ j_c[ f[h_eZi if[Y_ _[Z _d j [ L i hkb[i WdZ ehci WdZ %/& WYYkckbWj[Z WdZ Yecckd_YWj[Z je ekh cWdW][c[dj)
_dYbkZ_d] ekh fh_dY_fWb [n[Ykj_l[ e _Y[h WdZ fh_dY_fWb _dWdY_Wb e _Y[h) je Wbbem j_c[bo Z[Y_i_edi h[]WhZ_d] h[gk_h[Z
Z_iYbeikh[+

Hkh cWdW][c[dj) m_j j [ fWhj_Y_fWj_ed e ekh fh_dY_fWb [n[Ykj_l[ e _Y[h WdZ fh_dY_fWb _dWdY_Wb e _Y[h) [lWbkWj[Z) Wi
e [Y[cX[h 0.) /-/0) j [ [ [Yj_l[d[ii e ekh Z_iYbeikh[ Yedjhebi WdZ fheY[Zkh[i %Wi Z[ _d[Z _d Kkb[i .0W*.2%[& WdZ
.2Z*.2%[& kdZ[h j [ nY Wd][ :Yj&+ ;Wi[Z ed j Wj [lWbkWj_ed) ekh fh_dY_fWb [n[Ykj_l[ e _Y[h WdZ fh_dY_fWb _dWdY_Wb e _Y[h
YedYbkZ[Z j Wj) Wi e ikY ZWj[) ekh Z_iYbeikh[ Yedjhebi WdZ fheY[Zkh[i m[h[ [ [Yj_l[ Wj j [ h[WiedWXb[ WiikhWdY[ b[l[b+

ANAGEMENT S EPORT ON 3NTERNAL -ONTROL OVER 0INANCIAL EPORTING

Hkh cWdW][c[dj _i h[ifedi_Xb[ eh [ijWXb_i _d] WdZ cW_djW_d_d] WZ[gkWj[ _dj[hdWb Yedjheb el[h _dWdY_Wb h[fehj_d] %Wi
Z[ _d[Z _d Kkb[i .0W*.2% & WdZ .2%Z&*.2% & WdZ kdZ[h j [ nY Wd][ :Yj&+ Hkh cWdW][c[dj) _dYbkZ_d] ekh fh_dY_fWb
[n[Ykj_l[ e _Y[h WdZ fh_dY_fWb _dWdY_Wb e _Y[h) Wi Wii[ii[Z j [ [ [Yj_l[d[ii e ekh _dj[hdWb Yedjheb el[h _dWdY_Wb
h[fehj_d] Wi e [Y[cX[h 0.) /-/0) XWi[Z ed j [ hWc[meha i[j ehj _d Bdj[hdWb edjheb*Bdj[]hWj[Z hWc[meha %/-.0&)
_iik[Z Xo j [ ecc_jj[[ e Lfedieh_d] Hh]Wd_pWj_edi e j [ Mh[WZmWo ecc_ii_ed % HLH&+ Hkh _dj[hdWb Yedjheb el[h
_dWdY_Wb h[fehj_d] _dYbkZ[i feb_Y_[i WdZ fheY[Zkh[i j Wj fhel_Z[ h[WiedWXb[ WiikhWdY[ h[]WhZ_d] j [ h[b_WX_b_jo e _dWdY_Wb
h[fehj_d] WdZ j [ fh[fWhWj_ed e _dWdY_Wb ijWj[c[dji eh [nj[hdWb h[fehj_d] fkhfei[i _d WYYehZWdY[ m_j @::I+ ;Wi[Z ed
j [ h[ikbji e ekh [lWbkWj_ed) cWdW][c[dj YedYbkZ[Z j Wj ekh _dj[hdWb Yedjheb el[h _dWdY_Wb h[fehj_d] mWi [ [Yj_l[ Wi e
[Y[cX[h 0.) /-/0+

Hkh _dZ[f[dZ[dj h[]_ij[h[Z fkXb_Y WYYekdj_d] _hc) [be_jj[ # MekY [ EEI) mWi dej h[gk_h[Z je f[h ehc Wd [lWbkWj_ed
e ekh _dj[hdWb Yedjheb el[h _dWdY_Wb h[fehj_d] Wi e [Y[cX[h 0.) /-/0) X[YWki[ Wi Wd y[c[h]_d] ]hemj YecfWdoz) m[
Wh[ [n[cfj hec L[Yj_ed 1-1%X& e j [ LWhXWd[i*Hnb[o :Yj e /--/+

3NHERENT 5IMITATION ON /FFECTIVENESS OF -ONTROLS AND ROCEDURES

Bd Z[i_]d_d] WdZ [lWbkWj_d] ekh Z_iYbeikh[ Yedjhebi WdZ fheY[Zkh[i) ekh cWdW][c[dj h[Ye]d_p[i j Wj Wdo Yedjhebi WdZ
fheY[Zkh[i) de cWjj[h em m[bb Z[i_]d[Z WdZ ef[hWj[Z) YWd fhel_Z[ edbo h[WiedWXb[ WiikhWdY[ e WY _[l_d] j [ Z[i_h[Z
Yedjheb eX [Yj_l[i+ ;[YWki[ e j [ _d [h[dj b_c_jWj_edi _d Wbb Yedjheb ioij[ci) de [lWbkWj_ed e Yedjhebi YWd fhel_Z[ WXiebkj[
WiikhWdY[ j Wj Wbb Yedjheb _iik[i WdZ _dijWdY[i e hWkZ) _ Wdo) m_j _d j [ YecfWdo Wl[ X[[d Z[j[Yj[Z+ M [ Z[i_]d e Wdo
ioij[c e Yedjhebi Wbie _i XWi[Z _d fWhj kfed Y[hjW_d Wiikcfj_edi WXekj j [ b_a[b_ eeZ e kjkh[ [l[dji) WdZ j [h[ YWd X[ de
WiikhWdY[ j Wj Wdo Z[i_]d m_bb ikYY[[Z _d WY _[l_d] _ji ijWj[Z ]eWbi kdZ[h Wbb fej[dj_Wb kjkh[ YedZ_j_edi+ Hl[h j_c[) Yedjhebi
cWo X[Yec[ _dWZ[gkWj[ X[YWki[ e Y Wd][i _d YedZ_j_edi) eh j [ Z[]h[[ e Yecfb_WdY[ m_j j [ feb_Y_[i eh fheY[Zkh[i cWo
Z[j[h_ehWj[+ ;[YWki[ e j [ _d [h[dj b_c_jWj_edi _d W Yeij*[ [Yj_l[ Yedjheb ioij[c) c_iijWj[c[dji Zk[ je [hheh eh hWkZ cWo
eYYkh WdZ dej X[ Z[j[Yj[Z+

-HANGES IN 3NTERNAL -ONTROL OVER 0INANCIAL EPORTING

M [h[ mWi de Y Wd][ _d ekh _dj[hdWb Yedjheb el[h _dWdY_Wb h[fehj_d] j Wj eYYkhh[Z Zkh_d] j [ gkWhj[h [dZ[Z
[Y[cX[h 0.) /-/0 j Wj Wi cWj[h_Wbbo W [Yj[Z eh _i h[WiedWXbo b_a[bo je cWj[h_Wbbo W [Yj ekh _dj[hdWb Yedjheb el[h
_dWdY_Wb h[fehj_d]+
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P[ cW_djW_d W YeZ[ e Xki_d[ii YedZkYj WdZ [j _Yi j Wj _dYehfehWj[i ekh YeZ[ e [j _Yi Wffb_YWXb[ je ekh Z_h[Yjehi)
e _Y[hi) WdZ [cfbeo[[i) _dYbkZ_d] ekh fh_dY_fWb [n[Ykj_l[ e _Y[h) fh_dY_fWb _dWdY_Wb e _Y[h) fh_dY_fWb WYYekdj_d] e _Y[h
eh Yedjhebb[h) eh f[hiedi f[h ehc_d] i_c_bWh kdYj_edi+ Hkh YeZ[ e Xki_d[ii YedZkYj WdZ [j _Yi _i WlW_bWXb[ kdZ[h j [
@el[hdWdY[ i[Yj_ed e ekh Bdl[ijeh K[bWj_edi m[Xi_j[ Wj _h+WbbX_hZi+Yec+ P[ _dj[dZ je iWj_i o j [ Z_iYbeikh[ h[gk_h[c[dj
kdZ[h Bj[c 2+-2 e ehc 5*D h[]WhZ_d] Wc[dZc[dji je) eh mW_l[h hec) W fhel_i_ed e ekh YeZ[ e Xki_d[ii YedZkYj WdZ
[j _Yi Xo feij_d] ikY _d ehcWj_ed ed j [ m[Xi_j[ WZZh[ii WdZ beYWj_ed if[Y_ _[Z WXel[+

M [ h[cW_d_d] _d ehcWj_ed h[gk_h[Z Xo j _i _j[c _i _dYehfehWj[Z Xo h[ [h[dY[ je j [ Z[ _d_j_l[ fheno ijWj[c[dj eh ekh
/-/1 WddkWb c[[j_d] e ijeYa ebZ[hi) m _Y m_bb X[ _b[Z m_j j [ L de bWj[h j Wd ./- ZWoi W j[h [Y[cX[h 0.) /-/0)
kdZ[h j [ YWfj_edi yBd ehcWj_ed K[]WhZ_d] j [ ;eWhZ e _h[Yjehi WdZ ehfehWj[ @el[hdWdY[)z y b[Yj_ed e _h[Yjehi)z
WdZ y n[Ykj_l[ H _Y[hi+z
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M [ _d ehcWj_ed h[gk_h[Z Xo j _i _j[c _i _dYehfehWj[Z Xo h[ [h[dY[ je j [ Z[ _d_j_l[ fheno ijWj[c[dj eh ekh /-/1
WddkWb c[[j_d] e ijeYa ebZ[hi) m _Y m_bb X[ _b[Z m_j j [ L de bWj[h j Wd ./- ZWoi W j[h [Y[cX[h 0.) /-/0) kdZ[h
j [ YWfj_edi y n[Ykj_l[ ecf[diWj_edz WdZ yGed* cfbeo[[ _h[Yjeh ecf[diWj_ed+z
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M [ _d ehcWj_ed h[gk_h[Z Xo j _i _j[c _i _dYehfehWj[Z Xo h[ [h[dY[ je j [ Z[ _d_j_l[ fheno ijWj[c[dj eh ekh /-/1
WddkWb c[[j_d] e ijeYa ebZ[hi) m _Y m_bb X[ _b[Z m_j j [ L de bWj[h j Wd ./- ZWoi W j[h [Y[cX[h 0.) /-/0) kdZ[h
j [ YWfj_ed yL[Ykh_jo Hmd[hi _f e [hjW_d ;[d[ _Y_Wb Hmd[hi WdZ FWdW][c[dj+z
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M [ _d ehcWj_ed h[gk_h[Z Xo j _i _j[c _i _dYehfehWj[Z Xo h[ [h[dY[ je j [ Z[ _d_j_l[ fheno ijWj[c[dj eh ekh /-/1
WddkWb c[[j_d] e ijeYa ebZ[hi) m _Y m_bb X[ _b[Z m_j j [ L de bWj[h j Wd ./- ZWoi W j[h [Y[cX[h 0.) /-/0) kdZ[h
j [ YWfj_edi yMhWdiWYj_edi m_j K[bWj[Z I[hiediz WdZ yBdZ[f[dZ[dY[ e j [ ;eWhZ e _h[Yjehi+z
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M [ _d ehcWj_ed h[gk_h[Z Xo j _i _j[c _i _dYehfehWj[Z Xo h[ [h[dY[ je j [ Z[ _d_j_l[ fheno ijWj[c[dj eh ekh /-/1
WddkWb c[[j_d] e ijeYa ebZ[hi) m _Y m_bb X[ _b[Z m_j j [ L de bWj[h j Wd ./- ZWoi W j[h [Y[cX[h 0.) /-/0) kdZ[h
j [ YWfj_ed yKWj_ _YWj_ed e L[b[Yj_ed e BdZ[f[dZ[dj K[]_ij[h[Z IkXb_Y :YYekdj_d] _hc+z
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M [ _dWdY_Wb ijWj[c[dj iY [Zkb[i Wh[ ec_jj[Z X[YWki[ j [o Wh[ [_j [h dej Wffb_YWXb[ eh j [ _d ehcWj_ed h[gk_h[Z _i
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IbWd+

.-*J --.*1-630 .-+/ [Y[cX[h
4) /-/.

.-+1 ehc e _dZ[cd_ _YWj_ed W]h[[c[dj Xo WdZ
X[jm[[d j [ K[]_ijhWdj WdZ [WY e _ji Z_h[Yjehi
WdZ [n[Ykj_l[ e _Y[hi+

L*. 000*/26.55 .-+2 :k]kij 0.)
/-/.

.-+2 :bbX_hZi) BdY+ L[l[hWdY[ WdZ Wd][ _d edjheb
IbWd WdZ ehc e fWhj_Y_fWj_ed W]h[[c[dj
j [h[kdZ[h+

L*.,: 000*/26.55 .-+.. HYjeX[h
/2) /-/.

.-+3 Ged* cfbeo[[ _h[Yjeh ecf[diWj_ed Ieb_Yo+ .-*D --.*1-630 .-+3 FWhY .3)
/-//

.-+4 H [h E[jj[h Xo WdZ X[jm[[d j [ K[]_ijhWdj WdZ
:dd F_jY [bb+

.-*J --.*1-630 .-+. FWo .-)
/-/0

.-+5 H [h E[jj[h Xo WdZ X[jm[[d j [ K[]_ijhWdj WdZ
Ce[ O[hdWY _e+

L*.,: 000*/26.55 .-+4 L[fj[cX[h
.2) /-/.

.-/



.-+6 LjWdZWhZ Fkbj_*M[dWdj H _Y[ E[Wi[ w @heii) Xo
WdZ Wced] j [ K[]_ijhWdj) Bdj[hdWj_edWb
L[jjb[c[dj AebZ_d] ehfehWj_ed) Dh_ij_dW @Wl[bbe
FWh_jWb Mhkij) @W_b @Wl[bbe) CWc[i :+ FWY_[b)
@h[]eho :+ FWY_[b) ;Whho :+ FWY_[b Xo @h[]eho
:+ FWY_[b IH:) ;Whho FWY_[b Mhkij) bWkZ[ +
I[hWiie) bej_bZ[ @eh_W) bWkZ_W ;h[ii_[) EWkhW
I[h[bb) C[Wdd[ I[j[hi WdZ FWho :dd[ LYWhb[jj)
ZWj[Z Ckbo .0) /-.3) Wi Wc[dZ[Z Xo E[Wi[
nj[di_ed :]h[[c[dj) ZWj[Z :k]kij /1) /-/.+

L*.,: 000*/26.55 .-+5 L[fj[cX[h
.2) /-/.

.-+.- LjWdZWhZ E[Wi[ :]h[[c[dj) Xo WdZ X[jm[[d j [
K[]_ijhWdj WdZ AejWb_d] IWhjd[hi) EE ) ZWj[Z
Gel[cX[h /5) /-.4) Wi Wc[dZ[Z Xo _hij E[Wi[
:c[dZc[dj) ZWj[Z Ckd[ /3) /-.6+

L*. 000*/26.55 .-+6 :k]kij 0.)
/-/.

.-+.. LjWdZWhZ E[Wi[ :]h[[c[dj) Xo WdZ X[jm[[d j [
K[]_ijhWdj WdZ Yb_fi[ WcfW]d[ ;k_bZ_d])
EE ) ZWj[Z [Y[cX[h .4) /-.5) Wi Wc[dZ[Z Xo
_hij E[Wi[ :c[dZc[dj) ZWj[Z Ckd[ /3) /-.6+

L*. 000*/26.55 .-+.- :k]kij 0.)
/-/.

.-+./ h[Z_j :]h[[c[dj) ZWj[Z Wi e [XhkWho /-) /-.6)
Wced] j [ K[]_ijhWdj) j [ E[dZ[hi IWhjo M [h[je
WdZ CIFeh]Wd Wi[ ;Wda) G+:+) Wi
:Zc_d_ijhWj_l[ :][dj

.-*D 000*/26.55 .-+./ FWhY .-)
/-/0

.-+.0 _hij :c[dZc[dj je h[Z_j :]h[[c[dj) ZWj[Z Wi
e FWhY 5) /-/0) Wced] j [ K[]_ijhWdj) j [ ej [h
EeWd IWhj_[i j [h[je) j [ b[dZ_d] _dij_jkj_edi fWhjo
j [h[je Wi j [ E[dZ[hi) WdZ CIFeh]Wd Wi[
;Wda) G+:+) Wi j [ :Zc_d_ijhWj_l[ :][dj

.-*D 000*/26.55 .-+.0 FWhY .-)
/-/0

.-+.1' L[YedZ :c[dZc[dj je h[Z_j :]h[[c[dj) ZWj[Z
Wi e :fh_b .4) /-/0) Wced] j [ K[]_ijhWdj) j [
ej [h EeWd IWhj_[i j [h[je) j [ b[dZ_d] _dij_jkj_edi
fWhjo j [h[je Wi j [ E[dZ[hi) WdZ CIFeh]Wd Wi[
;Wda) G+:+) Wi j [ :Zc_d_ijhWj_l[ :][dj

5*D 000*/26.55 .-+. :fh_b .6)
/-/0

/.+. E_ij e LkXi_Z_Wh_[i e j [ K[]_ijhWdj+ L*.,: 000*/26.55 /.+. L[fj[cX[h
/4) /-/.

/0+.' edi[dj e [be_jj[ # MekY [ EEI) _dZ[f[dZ[dj
h[]_ij[h[Z WYYekdj_d] _hc+

/1+.' Iem[h e :jjehd[o %_dYbkZ[Z _d j [ i_]dWjkh[
fW][i WjjWY [Z je j _i :ddkWb K[fehj ed ehc .-*
D&+

0.+.' [hj_ _YWj_ed e Ih_dY_fWb n[Ykj_l[ H _Y[h
fkhikWdj je nY Wd][ :Yj Kkb[i .0W*.1%W& WdZ
.2Z*.1%W&) Wi WZefj[Z fkhikWdj je L[Yj_ed 0-/ e
j [ LWhXWd[i*Hnb[o :Yj e /--/+

0.+/' [hj_ _YWj_ed e Ih_dY_fWb _dWdY_Wb H _Y[h
fkhikWdj je nY Wd][ :Yj Kkb[i .0W*.1%W& WdZ
.2Z*.1%W&) Wi WZefj[Z fkhikWdj je L[Yj_ed 0-/ e
j [ LWhXWd[i*Hnb[o :Yj e /--/+

0/+.q [hj_ _YWj_ed e Ih_dY_fWb n[Ykj_l[ H _Y[h
fkhikWdj je .5 N+L+ + L[Yj_ed .02-) Wi WZefj[Z
fkhikWdj je L[Yj_ed 6-3 e j [ LWhXWd[i*Hnb[o
:Yj e /--/+

0/+/q [hj_ _YWj_ed e Ih_dY_fWb _dWdY_Wb H _Y[h
fkhikWdj je .5 N+L+ + L[Yj_ed .02-) Wi WZefj[Z
fkhikWdj je L[Yj_ed 6-3 e j [ LWhXWd[i*Hnb[o
:Yj e /--/+

64+.' :bbX_hZi) BdY+ bWmXWYa Ieb_Yo
.-.+BGL' Bdb_d[ Q;KE BdijWdY[ eYkc[dj w j [ _dijWdY[

ZeYkc[dj Ze[i dej Wff[Wh _d j [ Bdj[hWYj_l[ WjW
_b[ X[YWki[ _ji Q;KE jW]i Wh[ [cX[ZZ[Z m_j _d

j [ Bdb_d[ Q;KE ZeYkc[dj
.-.+L A' Bdb_d[ Q;KE MWnedeco nj[di_ed LY [cW

eYkc[dj

.-0



.-.+ :E' Bdb_d[ Q;KE MWnedeco nj[di_ed WbYkbWj_ed
E_daXWi[ eYkc[dj

.-.+ ' Bdb_d[ Q;KE MWnedeco nj[di_ed [ _d_j_ed
E_daXWi[ eYkc[dj

.-.+E:;' Bdb_d[ Q;KE MWnedeco nj[di_ed EWX[b
E_daXWi[ eYkc[dj

.-.+IK ' Bdb_d[ Q;KE MWnedeco nj[di_ed Ih[i[djWj_ed
E_daXWi[ eYkc[dj

.-1 M [ Yel[h fW][ hec j [ K[]_ijhWdj i :ddkWb
K[fehj ed ehc .-*D eh j [ _iYWb o[Wh [dZ[Z
[Y[cX[h 0.) /-/0) Wi X[[d ehcWjj[Z _d Bdb_d[

Q;KE WdZ YedjW_d[Z _d n _X_ji .-.
VVVVVVVVVVVVVVVV
' _b[Z [h[m_j +
 BdZ_YWj[i W cWdW][c[dj YedjhWYj eh Yecf[diWjeho fbWd eh WhhWd][c[dj+
q M [ Y[hj_ _YWj_edi WjjWY [Z Wi n _X_ji 0/+. WdZ 0/+/ j Wj WYYecfWdo j _i :ddkWb K[fehj ed ehc .-*D Wh[ dej Z[[c[Z _b[Z
m_j j [ L WdZ Wh[ dej je X[ _dYehfehWj[Z Xo h[ [h[dY[ _dje Wdo _b_d] e j [ K[]_ijhWdj kdZ[h j [ L[Ykh_j_[i :Yj e .600) Wi
Wc[dZ[Z) eh j [ nY Wd][ :Yj) m [j [h cWZ[ X[ eh[ eh W j[h j [ ZWj[ e j _i :ddkWb K[fehj ed ehc .-*D) _hh[if[Yj_l[ e Wdo
][d[hWb _dYehfehWj_ed bWd]kW][ YedjW_d[Z _d ikY _b_d]+

aS ).' 8 _ )( Eb O_f

Ged[+

.-1



3 4 D6E% 5'

Wj[7 FWhY ./) /-/1 ;o7 ,i, Cei[f Sm_bb_d][h
Cei[f Sm_bb_d][h

_[ n[Ykj_l[ H _Y[h
 :RINCIPAL 1 ECUTIVE FFICER

Wj[7 FWhY ./) /-/1 ;o7 ,i, :dd F_jY [bb
:dd F_jY [bb

_[ _dWdY_Wb H _Y[h
 :RINCIPAL 2INANCIAL FFICER

BAI7D A8 3FFAD 7K

DGHP :EE I KLHGL ;R MA L IK L GML) j Wj [WY f[hied m ei[ _dZ_l_ZkWb i_]dWjkh[ Wff[Whi X[bem [h[Xo
Wkj eh_p[i WdZ Wffe_dji Cei[f Sm_bb_d][h WdZ :dd F_jY [bb) WdZ [WY e j [c) m_j kbb fem[h e ikXij_jkj_ed WdZ
h[ikXij_jkj_ed WdZ kbb fem[h je WYj m_j ekj j [ ej [h) Wi _i eh [h jhk[ WdZ bWm kb Wjjehd[o*_d* WYj WdZ W][dj je WYj _d _i eh
[h dWc[) fbWY[ WdZ ij[WZ WdZ je [n[Ykj[ _d j [ dWc[ WdZ ed X[ Wb e [WY f[hied) _dZ_l_ZkWbbo WdZ _d [WY YWfWY_jo ijWj[Z
X[bem) WdZ je _b[ Wdo WdZ Wbb Wc[dZc[dji je j _i :ddkWb K[fehj ed ehc .-*D) WdZ je _b[ j [ iWc[) m_j Wbb [n _X_ji
j [h[je) WdZ ej [h ZeYkc[dji _d Yedd[Yj_ed j [h[m_j ) m_j j [ L[Ykh_j_[i WdZ nY Wd][ ecc_ii_ed) ]hWdj_d] kdje iW_Z
Wjjehd[oi*_d* WYj WdZ W][dji) WdZ [WY e j [c) kbb fem[h WdZ Wkj eh_jo je Ze WdZ f[h ehc [WY WdZ [l[ho WYj WdZ j _d])
hWj_ o_d] WdZ Yed _hc_d] Wbb j Wj iW_Z Wjjehd[oi*_d* WYj WdZ W][dji eh Wdo e j [c eh j [_h eh _i ikXij_jkj[ eh ikXij_jkj[i cWo
bWm kbbo Ze eh YWki[ je X[ Zed[ Xo l_hjk[ j [h[e +

IkhikWdj je j [ h[gk_h[c[dji e j [ L[Ykh_j_[i nY Wd][ :Yj e .601) Wi Wc[dZ[Z) j _i h[fehj Wi X[[d i_]d[Z Xo j [
ebbem_d] f[hiedi ed X[ Wb e j [ ecfWdo WdZ _d j [ YWfWY_j_[i WdZ ed j [ ZWj[i _dZ_YWj[Z7

L_]dWjkh[ M_jb[ Wj[

,i, Cei[f Sm_bb_d][h _[ n[Ykj_l[ H _Y[h WdZ _h[Yjeh
 :RINCIPAL 1 ECUTIVE FFICER FWhY ./) /-/1Cei[f Sm_bb_d][h

,i, :dd F_jY [bb _[ _dWdY_Wb H _Y[h
 :RINCIPAL 2INANCIAL FFICER AND :RINCIPAL

-CCOUNTING FFICER FWhY ./) /-/1:dd F_jY [bb

,i, G[_b ;bkc[dj Wb
_h[Yjeh FWhY ./) /-/1G[_b ;bkc[dj Wb

,i, _Ya ;eoY[
_h[Yjeh FWhY ./) /-/1_Ya ;eoY[

,i, M_cej o ;hemd
_[ BddelWj_ed H _Y[h WdZ _h[Yjeh FWhY ./) /-/1M_cej o ;hemd

,i, FWdZo _[bZi
_h[Yjeh FWhY ./) /-/1FWdZo _[bZi

,i, :dd h[[cWd
_h[Yjeh FWhY ./) /-/1:dd h[[cWd

,i, Wd E[l_jWd
_h[Yjeh FWhY ./) /-/1Wd E[l_jWd

E 9 3FGD7E

IkhikWdj je j [ h[gk_h[c[dji e j [ L[Ykh_j_[i nY Wd][ :Yj e .601) j [ h[]_ijhWdj Wi Zkbo YWki[Z j _i h[fehj je X[

i_]d[Z ed _ji X[ Wb Xo j [ kdZ[hi_]d[Z j [h[kdje Zkbo Wkj eh_p[Z+
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